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Swann, Joeann (OST)

From: Darr, Carol (OST)
Sent: Tuesday, December 24, 2013 7:36 PM
To: Keck, Meghan (OST) .
Cc: Swann, Joeann (OST)
Subject: RE: NHTSA issue for Mr. Anthony Fox Attention
Meg,
- This is something we will respond to. Happy Holidays!
Carol

Sent with Good (www.good.com)

----- Original Message-----

From: Keck, Meghan (OST)

Sent: Monday, December 23, 2013 04:28 PM Eastern Standard Time
To: Naylor, Nathan (NHTSA); Aldana, Karen INHTSA)

Cec: Darr, Carol (OST); Daniels2, Ryan (OST); Hendrick, Susan (OST)
Subject: FW: NHTSA issue for Mr. Anthony Fox Attention

NHTSA - FYl.

Carol - Not sure if this is something you would respond to, since it was addressed to S1. Thanks- Meg

From
Sent: Monday, December 23, 2013 4:15 PM
To: PressOffice
Subject: NHTSA issue for Mr. Anthony Fox Attention

I /2 icr Robins Georgia I

23 December 2013

Attention: Mr. Anthony Fox
Dear Sir,

First, let me begin by extending my congratulations to you as our nation’s 17" United States Secretary of
Transportation. Today, however | am writing to make you aware of what I feel is a broken process within a
division of the department. I do not propose to know the NHTSA recall/investigation process, so please pardon
my brevity. It troubling the time it’s taking for a decision to recall or not recall the 2007 Corvettes for a known
safety defect. The defect results in sudden loss of low beam headlight function on 2005-2007 corvettes. General
Motors (GM) has acknowledged the root cause as a defective wire in the Underhood Bussed Electrical Center
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(UBEC), yet no directive has been issued to recall the vehicle. The representative 1 spoke to at GM stated they
will not act until such recall directive is issued. The problem I have specifically is not the discovery of the
defect, but the time frame from the NHTSA investigation, acknowledgement by the manufacturer, and now
performing the never-ending Engineering Analysis. Sir, to be clear so that the magnitude of the problem is
highlighted, this defect affects over 100,000 automobile that have a high potential to lose low beam headlight
functions. I also reiterate the defect has been identified by the user, acknowledged by both the NHTSA and the
manufacturer, yet the status remains in engineering analysis. It has remained in that status of nearly 6 months. [
too share a strong commitment to safety, the safety of my family and nearly 103,000+ corvette owners who
share this known problem. I believe General Motor's should have acted long before being directed; however the
economics of a recall seems, in this case, to trump the safety interest. I sincerely hope that action be taken to
enforce the company’s obligation to ensure product reliability and safety. The idea of product safety has to be
paramount and not just a slogan Currently, [ along with many others avoid night driving in the interest of safety,
but to go further and absorb the $1,200 repair cost is simply absurdity. Sir, specifically from you I would like to
know when wills a decision be made regarding the recall of the 2007 Corvette issue? I called the NHTSA on 23
December 2013, reference number # 591071. This is the latest of several call made over the 4 preceding
months. I close by stating “I made a commitment to General Motors and the public at large and would like a
mutual response with respect to this safety issue.

Respectfully,
I s/ R

$10-131226-002
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