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U.S. Department 1200 New Jersey Avenue, SE
of Transportation Washington, DC 20590

National Highway
Traffic Safety
Administration

November 27, 2013

NVS-216 am
Ref. No. 10537655
Philadelphia, PA .

Dear [N

Thank you for your correspondence concerning a model year (MY) 1984 American Motors Jeep '
Eagle vehicle. The National Highway Traffic Safety Administration’s NHTSA) Office of
Defects Investigation received your correspondence. We regret any inconvenience our delay in
responding may have caused you.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways. We
are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle
equipment when our investigations indicate that they contain safety defects in their design,
construction, or performance. We also monitor the adequacy of manufacturers’ recall
campaigns. In order for the agency to initiate an investigation, we look carefully at the body of
consumer complaints and other available data to determine whether a defect trend may exist. We
do not have authority to act on isolated problems or resolve disputes between individual owners,
dealers, or manufacturers.

You want to know if American Motors or Chrysler initiated recalls on the MY 1984 Jeep Eagle
vehicle. Also, you want to know if NHTSA initiated recalls. If so, you request copies of the
owner notifications. Also you want to know if NHTSA issued technical service bulletins (TSB)
for the vehicle.

Our research revealed three recalls that may be of interest to you. We enclose copies of the
owner notifications for NHTSA Safety Recall Campaigns No. 09E-021and No. 07E-064.
However, due to the age of recall 83V-119, we do not have a copy of the owner notification.
The recall addresses a problem with missing front wheel bearings. All the recalls were initiated
by the manufacturer or a supplier. Also, the recalls are available for your review on our web site
at www.safercar.gov '
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Please note that NHTSA does not issue TSB’s. Manufacturers issue TSB’s to assist dealers in
repairing vehicles with a known problem and to restore customer satisfaction. The issuance of a
TSB does not necessarily reflect the existence of a safety-related defect in accordance with the
National Traffic and Motor Vehicle Safety Act. Manufactures are required to send their TSB’s
to NHTSA which we review and display on www.safercar.gov. Unfortunately, due to the age of
this vehicle the TSB’s are in a format and media that we cannot display on our web site or
economically send to you. We recommend that you contact a local Chrysler dealer regarding the
TSB’s associated with this vehicle. Also, another resource for TSB information is on the
Internet at www.alldatapro.com.

Should you encounter a safety-related problem with a motor vehicle or motor vehicle equipment
in the future, we would appreciate it if you would complete an electronic Vehicle Owner’s
Questionnaire online at www.nhtsa.gov or call the Auto Safety Hotline at 1-888-327-4236.
Also, a summary listing of vehicle owners’ complaints, safety recalls, manufacturers’ service
bulletins, etc. can be obtained-at our web site.

Sincerely,

Kbl

Randy Reid, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosures
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Claim # 07E064

October 15, 2007

Dear Valued Customer

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act.

Federal-Mogul has determined that a defect which relates to motor vehicle safety exists
in certain mechanical, replacement fuel pumps. Therefore, Federal-Mogul is recalling
these specific fuel pumps manufactured by our supplier, Pierce. '

1. Identification of equipment affected:

Federal-Mogul packaged and sold the recalled fuel pumps between August 2006
and July 2007 under the following brand names: Carter, Accu-Flow, Parts Depot
and Parts Master. These mechanical fuel pumps are limited to 37 base part
numbers. The specific part numbers being recalled, affected packaging date
codes and vehicle application information is listed in the attachment to this letter.

2. Description of possible malfunction and safety evaluation:

The fuel pump diaphragm in certain production runs may have been improperly
installed. Incorrectly installed, the pump diaphragm does not seal properly which
could go undetected in the quality control process and may cause the pump to
leak. A leaking fuel pump could create a vehicle fire hazard.

3. Vehicle owner precautions:

The subject fuel pumps were manufactured for aftermarket use. Owners of these
parts should have them removed and replaced as soon as possible.

4, Owner remedy measures:

Federal-Mogul wishes to recover as many of these parts as possible. Therefore,
we respectfully request that you quarantine the subject part numbers containing
the affected date codes (per attachment). Dates codes are located on the part
number label in the lower left corner. Recalled fuel pumps from your customers
also should be returned to Federal-Mogul. For reference, we have included a
complete record of these recalled part numbers and our sales records which
reflect the parts sales to you.

Once product is quarantined, please notify your local Federal-Mogul sales
representative to come in to verify the product return and handle the RGA
process. The subject defective part(s) must be written-up by a Federal-Mogul
sales representative.



The return of the part(s) will be at no cost to you. Upon return of this part(s),
your account will be credited for the part(s). For replacement of recalled product,
you will need to order the appropriate stock number from Federal-Mogul
customer service. :

Parts stores who purchased these items should return them to their servicing
warehouse distributor for credit.

If the part is suspected of having been installed on a vehicle, Federal-Mogul will
pay for inspection and, if the part is covered by the recall, replacement, as well
as shipping charges. In order to qualify for this reimbursement, the subject
recalled part(s) must be written-up and routed through the normal labor claim
procedure including appropriate receipts.

No recalled fuel pumps currently in your inventory may be sold as it is a violation
of federal law for a dealer to sell a recalled item of motor vehicle equipment.

5. Owner complaint process

The owner of a vehicle with a recalled fuel pump may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE, Washington, D.C. 20590 or call the toll-free Auto Safety Hotline at
1-888-327-4236 (TTY: 1-800-429-9153), or go to http://www.safercar.gov, if the
owner believes that Federal-Mogul has failed or is unable to remedy without
charge the condition outlined above within a reasonable time.

Please review the above information and contact your sales representative or call 1-877-
489-6659 with any questions. Although this recall will be continuing, please process
returns of product currently in your inventory by November 30, 2007.

Our commitment to product quality is at the forefront of all we do at Federal-Mogul. We
apologize for any inconvenience this voluntary recall may cause. We know, however,
that you share our concern for vehicle safety. We appreciate your continuing assistance
in this matter.

Sincerely,
Raymond King

Marketing Director
Global Engine Products
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Mechanical Fuel Pump Recall October 2007
RGA Request Form

Enclosure

To assure timely processing, please follow these steps:

o FM Sales Representatives: Use this form to request an RGA# for the return
of the recalled mechanical fuel pumps.

 Fax this request form to our FM Customer Service Department @ 314-
977-0963 :

e Questions: Call 1-877-489-6659.

RGA (return goods authorization) will be faxed back to the number
provided

RGA Fax Back Number

Sold-to Name: Ship-to Name:

Address ' Address

City/State/Zip : City/State/Zip

FM Account No.: Phone Number

Contact Name

Customer Reference Number:




Mechanical Fuel Pump Recalled Part Numbers Claim # 07E064

2MB0205 06213 -07212 06213 -07212
2M60318 06213 -07212 06213 -07212
2M60331 06213 -07212 06213 -07212
2M60415 06213 -07212 06213 -07212
2M60578 06213 -07212 06213 -07212
2M6748 06213 -07212 06213 -07212
2M6807 06213 -07212 06213 -07212
2M6962 06213 -07212 06213 -07212
2M70214 06213 -07212 06213 -07212
M60002 06213 -07212 06213 -07212
M60029 06213 -07212 06213 -07212
M60045 06213 -07212 06213 -07212
M60048 ' 06213 -07212 06213 -07212
M60049 06213 -07212 06213 -07212
M60081 06213 -07212 06213 -07212
M60123 ' 06213.-07212 06213 -07212
M60167 06213 -07212 , 06213 -07212
M60205 06213 -07212 06213 -07212




o
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MOGUL

Claim # 09E-021

May 12, 2009

Dear Valued Customer

This notice is sent to you in accordance with the requirements of the National Traffic and
Motor Vehicle Safety Act. '

Federal-Mogul has determined that a defect which relates to motor vehicle safety exists
in certain mechanical, replacement fuel pumps. Therefore, Federal-Mogul is recalling
these specific mechanical fuel pumps manufactured by our supplier.

1.

Identification of equipment affected:

Federal-Mogul packaged and sold the recalled fuel pumps between August 2008
and March 2009 under the following brand names: Carter, Accu-Flow, Tru-Flow

“and NAPA. These mechanical fuel pumps are limited to two base part numbers.

The specific part numbers being recalled, affected packaging date codes and
vehicle application information are listed in the attachment to this letter.

Description of possible malfunction and safety evaluation:

The fuel pump diaphragm in certain production runs may have been improperly
manufactured. Improperly manufactured pump diaphragm rods could cause
excessive fuel pressure. With excessive fuel pressure, carburetors could flood
and create a vehicle fire hazard.

Vehicle owner precautions:

The subject fuel pumps were manufactured for aftermarket use. Owners of these
pumps should have them removed and replaced as soon as possible.

Owner remedy measures:

Federal-Mogul wishes to recover as many of these parts as possible. Therefore,
we respectfully request that you quarantine the subject part numbers containing
the affected date codes (per attachment). Date codes are located on the part
number label in the lower left corner. Recalled fuel pumps from your customers
also should be returned to Federal-Mogul. For reference, we have included a
complete record of this recalled part number and our sales records which reflect

the parts sales to you.

Once product is quarantined, please notify your local Federal-Mogui sales
representative to come in to verify the product return and handle the RGA
process. The subject defective part(s) must be written-up by a Federal-Mogul
sales representative.



The return of the part(s) will be at no cost to you. Upon return of this part(s),
your account will be credited for the part(s). For replacement of recalled product,
you will need to order the appropriate stock number from Federal-Mogul
customer service.

Parts stores that purchased these items should return them to their servicing
warehouse distributor for credit.

I the part is suspected of having been installed on a vehicle, Federal-Mogu! will
pay for inspection and, if the part is covered by the recall, replacement, as well
as shipping charges. In order to qualify for this reimbursement, the subject
recalled part(s) must be written-up and routed through the normal labor claim
procedure including appropriate receipts.

No recalied fuel pumps currently in your inventory may be sold as it is a violation
of federal law for a dealer to sell a recalled item of motor vehicle equipment.

5. Owner complaint process

The owner of a vehicle with a recalled fuel pump may submit a complaint to the
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE, Washington, D.C. 20590 or call the toll-free Auto Safety Hotline at
1-888-327-4236 (TTY: 1-800-429-9153), or go to http://www.safercar.gov, if the
owner believes that Federal-Mogul has failed or is unable to remedy without
charge the condition outlined above within a reasonable time.

Please review the above information and contact your sales representative or call
1-877-489-6659 with any questions. Although this recall will be continuing, please
process returns of product currently in your inventory by June 15, 2009.

Our commitment to product quality is at the forefront of all we do at Federal-Mogul. We
~apologize for any inconvenience this voluntary recall may cause. We know, however,

that you share our concern for vehicle safety. We appreciate your continuing assistance
in this matter.

Director, Marketing, Global Aftermarket Underhood Products
Federal-Mogul

Enclosure





