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U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
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; 1-888-DASH-2-DOT SEP 17 2013
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Daitime Teleihone Number | E-mail Address
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MELROSE PARK Zecocc N | <4nz AS ABayrk

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on dfiver's side | Make Model ' Model Year
2carnce7cREIN v DODGE CARAVAN 2012

Daté Purchased Dealer's Na'me and Telephone Number B .| Engine: . Fuel Type:
MRY 172013 |\RL FPieEmo Tz = 708-345~ 2300 No: Cylinders
Origin&TIOwner Dealer’s City :

' . Stat Zip Cod _ PEE :
MELRosz PpRE Tt |Soies| 6 ehs

Transmission Type_ B’Knti!ock Braked Powertran .. .. . MOﬁb@_Faﬂu_re: oo o). Incident Date(s)
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s . FAHRED: COMPONENI’(S)/ PART(S) II‘FORMATION

Vetiicle Component Code: 162000 STRUCTURE: BODY 1"

' Faﬂdré Mileage Failure éﬁeed
49434 0

A IRE FAILURE
Tire Make Tire Model (Name or Number) i Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [J Original Equipment —
[ Prior Repair Failure Location:

A'I”lre-(;gn}).omve'nt\Codsﬁl wrie i b oy .} Tire Fa;lureType
ADDlTIONAL ITEMS TO BE COMPLEI'ED WHEN REPORTIM:‘A CHILD SEAT FAILURE

Make: . _ Date Manufactured: IModeI No./Name:
Seat Type: U TEg u e L R A nstallation System:

Child Seat Conponent Code: ' Failed Part: : l
APPLICABLE INCIRENT INEDRMATION
(Pl

. in detail incident(s), Failure(s), Crashi and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[Cdves [XIno | [[Ives [X] no 0o i s, 0y N_
Narrative Description of Incident(S), Crash(es); and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.€, patts repaired or replaced (and if old part is available). ‘-

TL* THE CONTACT. QWNS A 2012 DODGE CARAVAN. THE' CONTACT WAS MANUALLY OPENING THE PASSENGER AND DRIVER'S SIDE SLIDING.
DOORS WHEN HE NOTICED THAT THE DOQRS WERE ROCKINGABNORMALLY. THE VEHICLE WAS TAKEN TO THE DEALER AND WAS DIAGNOSED

‘WITH NEEDING A "SOFTWARE UPDATE. THE MANUFACTURER WAS'NOTMADE AWARE OF THE ISSUE THE APPROXIMATE FAILURE MILEAGE
. WAS 49434, .one . B L

i

“Triclude, if available: Policé/Fire et R Ph nd Repair Inv A'I'I'A(‘H Anr)mo
The Privacy Act of 1974-Public Law 93-579 This information is.requestedpursuant té autmntv vested in the:-Nationa! Highway Traffic Safety Actand suhsequent
amendments. You are under-no.obligation to respond this questionnaire. Your response may. be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA prooeeds with administrative enforcement or litigation
or a statistical summary thereof, may be used in support of the agency's action.
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Narratlve Descrlptlon of Inmdent(s) Fallure(s), Grash(es), and Injury(les)
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