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t Workfile ID: 34e53ff7-
BRYAN'S AUTO TRUCK & RV Fediersl ID> 59-3713655
COLLISION REPAIR CTR INC.

16420 HIGHWAY 27, LAKE WALES, FL 33859
Phone: (863) 638-2374
FAX: (863) 638-2301

Preliminary Estimate

Insured: Policy #: Claim #:

Written By: Bryan Hulsey

Type of Loss: Date of Loss: Days to Repair: 0
Point of Impact: :

2 Inspection Location: Insurance Company:
h BRYAN'S AUTO TRUCK & RV COLLISION CUSTOMER PAY
REPAIR CTR INC.
-ellular 16420 HIGHWAY 27
LAKE WALES, FL 33859-2524
Repair Facility
(863) 638-2374 Business

VEHICLE

2001 Body Style: CLASS A VIN: 1rF12031x1 1 [ Mileage In:

MCTOR HIME
HOLIDAY RAMBLER Engine: License: Mileage Out:
AMBASSADOR Production Date: State: Vehicle Out:
Int: Condition: Job #:

1/16/2012 4:05:25 PM 002596










400002391

! NAPA AUTO PARTS BLOOMINGTON Time: 17:15 ‘ Invoice Number 26341
, ANEPRD AUTO PARTS | - = s
Y o e ——— RefBy VerBY Date: 05/09/2013 | II l |I"| “ |

Lo NIPEC BLOOMINGTON, IL 61704

MAIL PAYMENTS TO: (309) 663-5351 Page: 1/1
Post Office Box 5666 * Rotkford, I 61125-0666 ik

0 o Erhb“loyee:u749 , ANDY
VALUED CASH CUSTOMER i Sales Rep: 98 , pro point
{ IL 99999-0000 : Accounting Day: 8

BOLD TO

&zt =3 i oo i A i
R ; .00! 167.08 i
77.50! 77.5000

7% s

SE8609 iCAL (REMAN BRAKE CALILP
CAL .Core Deposit

" Delivery R o Subtotal
Attention- ! NEW TAXABLE 7.7500%

Tax Exemption:
PO#:
Terms: CASH SALE

Customer Signature
ALL 3O0DS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE
I agree to pay total amount
according to card issuer agreement.

CUSTOMER COPY

N 400002391 pm—— p—
‘NAPA’A”’O Mm NAPA AUTO PARTS BLOOMINGTON Time: 09:20 Invoice Number 263633

{2l PO BOX 5666
Y g — (] 715y verst saces 05132203 NN |||-

Acn s I IPEC (5% 5LOOMINGTON, IL 61704 |

MAIL PAYMENTS TO: § (309) 663-5351 Page: i/1
Post Office Box 5666 * Rockiord, IL 61125-0666, e

s AR v v S T P
| VALUED CASH CUSTOMER E Sales Rep: 98 , pro point ¢ / 39 35 ’“’*S

IL 99999-0000 /46,932 Labor
¥235, 35 Tatal

Accounting Day: 11

(CAL Core Deposit ; . i . 77.50CR:TD
{ This item was purchased on invoice # 263412 05/09/2013' !

1

Delivery: Subtotal
Attention: | NEW TAXABLE 7.7500%
Tax Exemption: i
PO#:
Terms: CASH SALE

83.51 CR

Customer Signature
ALL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE

I agree to pay total amount
according to card issuer agreement.







PN AUTO PARTS

Amuf‘

AIL PAYMENTS TO: .
Post Office Bok 5666 » Rockford, IL 61125-0666,

i RefBy.

400002396

NAPA AUTO PARTS NORMAL
1717 FORT JESSE RD
VerBy~
NORMAL, IL 61761

(309) 454-5351

Time: 15:56

Date:

Page:

08/29/2013

i
5

i Invoice Number

09920

"8 VALUED CASH CUSTOMER
i IL

SE8609 —=
SE8609 icar,

Beth X &R |

i

.MaAﬁ
House

Employee: 758 ,
Sales Rep: 98 ,
Account;ng Day 25

fREMAN BRAKE CALIPER
iCore Deposit
‘Core Deposit

167.08;
77.50!
77.50;

77.5000,
77.5000,

98.23 T
77.50 D
77.50 CRITD

AJDelivery:
Attention:
Tax Exemption:
PO#:

Terms: CASH SALE

Customer Signature
ALL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE
I agree to pay total amount
according to card issuer agreement.

@ auro purts

(OlefﬂceBoxﬁSGB Rockford, IL 61125-066;

ﬁu. PAYMENTS TO:

Subtotal
PRIMARY 7.7500%

CUSTOMER COPY

¢ 400002391

NAPA AUTO PARTS BLOOMINGTON
% PO BOX 5666

RefBy. VerBY.

BLOOMINGTON, IL 61704

(309} 663-5351

Time: 09:38
Date: 08/30/2013

Page:

[ ——

<

i
{l]
E

1/1

i Invoice Number

Ko o 6 O

2747

IIIIIIIIIII-

0
y VALUED CASH CUSTOMER
IL 99999-0000

SE8609
SE8609
SE8609

REMAN BRAKE CALIPER
Core Deposit
Core Deposit

Employee: 757 , GARY
Sales Rep: 98 , pro point
Accounting Day: 26

77.5000]
77.5000;

i

77.50CR!TD

Delivé}}:mn o
Attention
Tax Exemption:
PO#:
Terms: CASH SALE

Customer Signature
ALL GOODS RETURNED MUST BE ACCOMPANIED BY THIS INVOICE

I agree to pay total amount

according to card issuer agreement .

Subtotal
NEW TAXABLE 7.7500%

10580 & cR

[oSigy &hch

¥371.68 TotiL
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MONACO

August 18, 2004 .
COACH CORPORATION

VEHICLE SAFETY DEFECT SERVICE BULLETIN’
Recall Campaign No. 02V278000
Monaco File # R02175

Re: | Safety Recall — Bosch Brakes

Dear Owner:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. e .

Mongco Coach Corporation (“Monaco”) has decided that a defect which relates to motor vehicle safety
existd it certain Class A motorhomes manufactured from April 10, 1998 through September 3, 2002.
The dffected motorhomes are equipped with the Bosch Zero Offset Pin Slide (“ZOPS”) caliper
manufactured by Robert Bosch Corporation. The affected Class A motorhomes are:

1998 - 2002 Beaver Contessa

1998 — 2002 Beaver Monterey

1998 |- 2002 Beaver Patriot

1998~ 2000 Beaver Patriot Thunder
1998~ 2001 Harney Renegade

2000} 2003 Holiday Rambler Ambassador
2002 |- 2003 Holiday Rambler Neptune
2000~ 2003 Monaco Knight

2002 |- 2003 Monaco Cayman

2000/- 2002 Safari Cheetah
1998|2000 Safari Continental

1998|— 2002 Safari Sahara

1998, 2001 Safari Serengeti

1999 — 2002 Safari Zanzibar

According to our information, your motorhome identified on the enclosed form is affected. Federal
law requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

The Bosch 66 and 73 millimeter ZOPS brake assemblies may exhibit elevated temperatures that can
lead to catastrophic deterioration of the wheel end components such as bearings, races, spindles,
knuckles, seals, hubs, rotots, patch bolts, calipets, brake pads, and ABS sensors, which could result in

loss of proper braking or fire in a wheel area.

Monaco * Holiday Rambler » Sofari » Beaver s McKenzie * Royale Coach * Roadmaster
www.moengaco-online.com




The*sympt

Jr‘ns of a thermal event can include a tripped ABS indicator light, pulling of the vehicle to one side or the

other, decelleration, a high drag- a condition similar to that of a vehicle struggling to make a grade or to accelerate, or the
smell of hot brakes while operating the vehicle. In addition, obvious symptoms would include smoke or fire inl a wheel

area.

The remedy consists of an inspection and repair/replacement protocol developed by Robert Bosch Corporation. Bosch is

supplying .

Meonaco with the part kits to be used in this recall campaign.

The remedy will involve an inspection of the front and rear brake calipers for corrosion and the replacement or

rebuilding

of the calipers as necessary. The recall repair will be performed at no cost to you. If you paid to have this

repair completed prior to receiving this letter, you may be eligible for a reimbursement of a portion or all of your remedy

costs.

You may gontact your Monaco Coach Corporation dealer to arrange for a service appointment. If you need assistance in

locating a
Recall Ho

service center to perform this recall, please contact our Customer Service Number 877-466-6226 or the
Tine 800-685-6545. The instructions for making this correction have been sent to your dealer. At the present

time, we anticipate that Bosch will make the parts available to Monaco by mid-August 2004.

The labor

ime necessary to perform this recall campaign is approximately 1 to 5 hours, depending on the exact repair

required after inspection of the calipers. ~Please ask your dealer if you wish to know how much additional time may be
needed to schedule and process your motorhome.

The enclosed Recall Notification Form identifies your motorhome and will serve as an authorization and claim form to

have the ¢

srrection made. Presentation of this form to your dealer will assist in making the necessary correction in the

shortest passible time. If you have sold or traded your motorhoine, or for any reason cannot have this recall service

performed

Your Mon

please let us know by completing the postage paid reply card and returning it to us promptly.

aca Coach Corporation dealer is best equipped to provide service to ensure your motorhome is corrected as

promptly as possible. If, however, you take your motorhome to your dealer on the agreed service date and the dealer
does not r¢medy this condition on that date or within three (3) days, please call our Recall Hotline number

800) 685-¢

If, after co
or has bee
remedy, ¢
Street, SW

y545.

ntacting your dealer, and the recall assistance service line, you believe Monaco Coach Corporation has failed
n unable to remedy the noncompliance without charge or there has been an unreasonable delay in securing the
u may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh
’ Washington, DC 20590 or call the toll free Auto Safety Hotline at (888) 327-4236.

We apologize for this inconvenience. However, we have taken this action in the interest of your safety and continued

satisfactio

Sincerely,

h with your motorhome.

Michael R
Customer
Moraco C

mbrtt

. Becker
Service: Manager
oach Corporation









