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U.S, Department Vehicle Owner's Questionnaire Date Receive Repository []
of Transportation To Report Vehicl; Sazfetv Defects
1-888-DASH-2-DOT
National Highway (1-888-327-4236) 20-AUG-2013 Reference No.
Traffic Safety 10536255
AdmInistration INTERNET :www.nhtsa.dot.gov /hotline

— OWNER INFORMATION (Type or Print) Daytime Telephone Number | E-mail Address

Address Evening Telephone Number
e W

Gty

The information you provide will be used to ldentify potential safety-related defects, We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

PALM HARBOR

VEMICLE INFORMATION
17 digit Vehicle Ident¥ication Number Located at bottom of windshield on driver's side | Make Moded Model Year
svwresityxsvilEE : VOLKSWAGEN BEETLE 2008
Date Purchased Dealer's Name and Telephone Nurber Engine: Fuel Type:
3-28-2009 okeY vw (727) 799 -2&15] No: Cyknders unleaded
Origina) Owner Dealer’s City State Code
g1 (earuater. Er 13370 (requlac)
Transmission Type |[X Antlock Brakes| Powertrain Multiple Fakure: Incident Date(s)
: tonv ‘?Uf’ + rear 01-FEB-2013
Quivmatic .I;EJ Cruise Control Windgi/ onset

FAILED COMPOI\HII‘(S)TEPART(S) INFORMATION
Vehicle Component Code: 162000 STRUCTURE: BODY

Faillure Mieage | Faiure Speed

14520 ” / A

L1 TM

D BE COMPLETED

Tire Make Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCO36) 2] Original Equipment .

5 Priﬁgr ™ EQ.EP Failure Location:
Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Modal No./Name:
Seat Type: Installation System:
Child Seat Component Code: Faled Pait:
) APPLICABLE INCIDENT INFORMATION
.‘ . .‘-.-.’.' CESLTOE i} CICTaN LIC (IICICTY RIS ) gifire(s) rashies) and iy ies) )
Crash Fire Number of Persons Iniured | Number of Deaths ported to Police
0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(les).
Please describe {1) events leading up to the fallure, {2) fallure and Rs consequences, and (3) what was done to correct the fallure;

e, parts repaired or replaced (and if old part is avaliable).

TL* THE CONTACT OWNS A 2008 VOLKSWAGEN BEETLE. THE CONTACT STATED THAT THE REAR WINDOW ADHESIVE ON THE CONVERTIBLE
TOP BECAME SEPARATED. THE FAILURE CAUSED THE GLASS TO SEPARATE AND THE ROOF FABRIC TO HANG. THE CONTACT WAS CONCERNED
THAT THE GLASS MAY FRACTURE WHILE DRIVING. THE MANUFACTURER ADVISED THAT THE VEHICLE WAS NOT INCLUDED NHTSA CAMPAIGN

NUMBER 08v036000 (STRUCTURE). THE VEMICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 14,520 AND THE APPROXIMATE CURRENT
MILEAGE WAS 14,600,

Jince this Fe—Pm‘} CI—_&‘"C, V”hfde was repaired in S€P+. 2013 . Plegse
see. addition al enclosed doctments 4y photos.

fapie: P G REDI

1 epartment REPOrs, FNoLas, DOITION

The Privacy Act of 1974-Public Law 93-579 This information is pursuant to authority vested in the National Highway Traffic Sefety Act and subsequent
amendments. You are under no cbligation to respond this questionnaire. Your response may be used to assist the NHTSA i determining whether a Manufacturer

should take appropriate action to correct & safaty defect. If the NHTSA proceeds with administrative enforcement or tion against a manufacturer, your response,
or a statistical summary thersof, may be used in support of the agency's action.
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March 18, 2014

From: _
E— T
Palm Harbor, FI.-

To: U.S. Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation (NVS-210)
1200 New Jersey Avenue SE '
West Building
Washington, DC 20590
888-327-2361

Re: Vehicle Owner’s Questionnaire
Reference No. 10536255
2008 VW Beetle convertible

Dear Sir or Madam:

1 contacted your office back on Aug 20, 2013 about the above referenced vehicle safety issue. |
am chronically ill and am just now returning the signed verified VOQ (Vehicle Owner’s
Questionnaire). | am also enclosing several photographs of my vehicle safety concern in
addition to other information [ think is pertinent. Included in this commumcatuon is a list of
facts described: (please refer to enclosed paperwork)

1. March 28, 2009 Date vehicle was purchased from Lokey VW in Ciearwater, FL.
Vehicle was purchased as “NEW” even though the 2008 VW Beetle had 6,286 miles
logged on the odometer.

2. 2008 VW Beetle Convertible VIN# WRF31YXSMIE Vehicle has been serviced at
Lokey VW in Clearwater, Florida since the purchase date, 3-28-2009. A “Maintenance
Plan” was purchased at the same time the vehicle was purchased; both the vehicle and
the “Maintenance Plan” were purchased at the same time from Lokey VW. ALL
recommended service has been completed by Lokey VW at the time frame it was
recommended.

3. March of 2013 Date of first communication to Iocal car dealershlp about safety

concern by phone in March of 2013, e J :
4, July 16, 2013 Estimate of repair for loose back rear glass window, $3,500. ( it Lo Cﬂ—L&)

5. July 16, 2013 Mileage at time of defect estimate, 14,520.
6. July 16,2013 Vehicle taken to: Lokey VW
27850 US Hwy. 19 North

Clearwater, FL 33761




7.
8.

Lk
5

Lt

iy

10. Aug 12, 2013 Complaint filed on line with the BBB (Better Business Bureau).
11. Aug 14, 2013 A letter was received from a Rhonda Eakins at extension 242 (800-0?

12.

13.

727-799-2151

www.lokeyvw.com o
MVR: 8312 Mﬂ‘éw .
;@p_d/n«gfdo /

July 16, 2013 Lokey's Representative: Dale Krutzik/3 (
July 22, 2013 VW Manufacturer,(Dangelayat Customer Care (800-822-8987)
returned my call. Dangela gave me a reference number to have my vehicle repaired,
130487548. (This number was later changed due to 30 days passing.) Dangela advised
me that since my vehicle had such low mileage, VW Manufacturer wou g‘}? willing to
pay 75% of the repair cest and | would have to pay the remaining amoun §770.86. l
responded that | would need to research this issue further. | expected the repair to be
completely covered at 100% because the adhesive and other materials used to secure
the back glass window of the convertible top failed. | thought that this failure of the
factory installed material used to secure the rear glass back window represented a
safety hazard as this adhesive used to secure the glass may have been previously
recalled. '

Recall 1D # 75901 — Structure: Body: Roof and Pillars dated Jan 28, 2008 and Models
affected were 2008 Volkswagen Beetles was found on
www.motortrend.com/cars/2008/volkswagon/beetle/recalls/ In the Summary, this
recall (ID # 75901) documents that an “incorrect adhesive may have been used to attach
the tqof spoiler to the rear glass of the vehicle..become loose or fall from the vehicle
without warning..” Consequences section reports; “..could cause injury by striking
persons outside the vehicle or could become...possibly resulting in a crash.” The listed
Remedy is “Dealers will replace the roof spoiler on these vehicles.” Recall began on Feb
28, 2008. “Owners may call VWOA at 1-800-822-8987.” With approximately 510
vehicles affected. Please revise this recall to include rear glass windows! Lokey and
VW of America, Inc. refuse to include the rear glass window or to disclose the specnfc
adhesive used for the recall or used to sure the rear glass. (a;tm:ﬁ-ad cop

5100) from the BBB. The BBB Auto Line referenced this complaint number:
VWA1325135 Durham vs. Volkswagen of America 3VWF31YXSMI The BBB
“determined that your claim is ineligible for arbitration” due to the age of the vehicie.
The manufacturer was notified of my complaint per the BBB.

Aug 2013 | could only drive my vehicle in fair weather with the top down because the
rear window became so loose, | feared for my safety and the safety of others. Even with
the top down, | was afraid to drive my car. | became very afraid when a semi-truck
passed my car and shook the top and rear glass so violently that | thought the glass
was going to fly out and strike either me or my grandson who might have been in his
car seat sitting in the back seat!!

Since purchase, my car was always stored in a locked garage located at my home. This
car has not been subjected to the weather to cause any failure of any of the materials
used on the convertible top.

bt

+

\|
il



14. Web Research has revealed multiple consumers with multiple complaints about the
rear windows of VW convertible beetles. My cousin, I o ilinois, is
experiencing the same problem with the rear window of her beetle. My brother
purchased an older model VW convertible that has this same problem. My father
owned several late model VW’s and it was a car that | learned to drive in high school.

Our families have owned several of these VW’s but none were convertible until the past
few years.

15. Sept 17, 2013 My car was taken to Lokey to have the top replaced. After multiple
conversations with VW customer service department and Lokey, they refused to
repair/replace the convertible top at 100%. During repair/replacement of the
convertible top, Lokey knocked my driver’s side rear window off the track and was going
to require that | pay an additional $500-$700 in addition to the 25% fee to replace the
top.

16. Sept 24, 2013 Finally, | was able to pick up my carl | was forced to shell out $824.82
for the repair/replacement convertible top. The service manager and Dale tried to force
me to pay for the side window they broke! | was told to pay an additional amount for
the side window OR they would put the top back on and | could take it home. | chose
the latter. Unfortunately, Lokey was unable to get my top back up on my vehicle so they
chose to do “Goodwill Warranty” for the window cabling to get vehicle out of their
shop! Fhuaiclky dude yndow? fotkbod.. w(md—ﬁ!w CoNTop A ad () W&

17. Muitiple photos have been taken of my car’s rear window. | have placed a sticker with 72%;
my name and address on each photo. If you hold the photo with the address stamp in %,
the correct position it may help with the orientation of the photo. A headrest cushion is
missing from one of the back seats and this metal is very vivid in the photos. (LLQW a M oﬂ;Z)

18. Upon retrieving my car from Lokey, no one vggﬂ_d_tgl me if the replaced convertible
roof had the same adhesive that was defective, not even the VW customer
representative! | fear that this same problem may resurface!ll! 1 was only given one
year warranty.

In closing, this loose rear glass window is very much a safety hazard. My car was stored in my
garage when not in use and the rear glass still came loose. Not only did the glass become loose
but the entire convertible top sagged, became snagged in places, and moved around in the
wind. My car currently still has less than 16,000 miles. | drive to the doctor, the local grocery
and around my immediate neighborhood. 1 hope this car would last me many more miles if |
take care of it. Being on disability, | doubt that | would be able to replace the top AGAIN
because of failed adhesive. Can you find out what adhesive is on my replacement top?? | would
like to thank you in advance for looking into the safety hazard. | pray a recall is issued before a
small child is hurt or anyone else for that matter.

Enclosed are copies of service records, photos, the adhesive recall notice, BBB response, the
voQ form, and proof of purchase paperwork. My last name was- when | bought the car
in 2009. Since then, my husband left and during the divorce my previous last name was
restored. [ is still listed on the title. Thank you again for the service you provide!

Sincerelil
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(222 unread) | Y 2hoo Mail

US DOT NHTSA Aug 20, 2013

o I

Thank you for filing your safety-related compiaint via our Web site or our Vehicle Safety Hotline. The OD1
Number ksted befow will be a direct link to your compiaint as s00n as it is ready to view. Ploase allow at least
two business days for approval and processing before trying to view your complaint online, You will then be
able to view it and search any associated docimnents.

Your Confirmation number (ODI Number) Is: 105362565

Your complaint information wilt be entered into the NHTSA vehicle owner complaint database. NHTSA
tachnical staff review this information to identify potential safety problerms. While you may or may not be
contacted by a NHTSA investigator to clarify the information submitted, al reports are reviewed and analyzed
for potential defacts trends. Also, the NHTSA complaint database provides valuabla information to other
consumers and to manaufachrers.

If you have any questions regarding this compiaint, please contact ODI:

+ By phone: 1-888-327-4238  Monday-Friday, 3:00AM to 8:00PM Eastem
TTY: 1-389-424-9155
Have your ODI Number avalluble.
{Spanish-speaking oparstors avaiable)

» By e-nail: hitp:/Awww-odi. nhtsa. dot. govicontagt.cfm
Indicate your OD! Number in the cortact fommn.

Thank you,

Office of Defects Investigation (0D

Nationat Highway Traffic Satety Adminisiration (NHTSA)
U.8. Department of Transportation (DOT)

Did you know you can recalva real-time information about safety recalis? There are two options
Recall notification via emali: hitp:/ -odi.nhisa dot. gow/subscriptionsfindex.cfm?refud=email

Recal notification via RSS: hitp./iwww-odi nhisa. dat.govirgsfindex.cfm?refui=emait

To find out more about NHTSA, please go to the Safercar.cov website or call our Viehicle Safety Hotline toll-
free at 1-888-327-4238.

Our Frivacy Policy can be found at this Web page,

¥ you have questions regarding these emalis, pleasa go to our Contact Web page.

This is & system-generated e-mai. Do NOT respond to the sender of this e-mail.

Reply, Reply All or Forward | More
Wl
Dot

gm) Lonuntenlion 1o

https://us-mg5.mail.yahoo.com/neo/launch?.rand=aafuh3gfmah0k

Page 1 of 1
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BBB AUTO LINE

’. August 14, 2013 | .

B_E_B | Complasict, febed 8/13/1#
’ _'

— I

PALM HARBOR Fi. I

Re: VWA1325135 -vs Volkswagen of America 3VWRF31YXsMIll

Dear Madam/Sir:

We would like to thank you for your'interest in the BBB AUTO LINE program.
Unfortunately, after a thorough review of the claim you submitted, it has been
determined that your claim is ineligible for arbitration because your vehicle
exceeds the age requirements set out in the manufacturer’s Program Sumsnary.

While we notified the manufacturer of your compiaint, we gannot require the
manufacturer to submit to arbitration unless the claim falls within the program

limits explained in the Program Summary.

While I am sorry we were not able to help you with your automotive complaint, I
want to thank you for your interest in the BBB AUTO LINE program. Please
contact us at 1.800.955.5100 if you have any questions or if you believe we have
made an error. For further information about the Florida temon law, please
contact the Florida Office of the Attorney General at 1.800.321.5366
{850.414.3500 if outside Florida}).

Sincerely,

Rhonda Eakins at Extension 242

CC: Bonnie Gelfusa Who's%?

) Council of Better Business Bureaus, Inc.
3033 Wilson Bouievard, Suite 600 - Arlington, VA 22201 + Phone 800.955,5100 - Fax: 703.247,9700
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Home ‘ New Cars Used Cars News Future Videos Photos Features Forums

Road Tests | Aute Shows

Recalls | Specs lSafaty | Pricing | Photos | Warranty I Certified Vahicles

For Sale - VWV Beetle Scarch over 6410 used VW Beetla Prices starfing at 3,000 CarGurus. cont/Volkswagen-Beetle o ) : _

Chrysler Crossfire Tops Crossfire Conventible Tops Replacement Soft Tops Now Available ww.gahl.com viher buying your vehicle
. » FIND

Ask 2 Volkswagen Mechanie A Mechanic Will Answer in Mimztes! Questions Answered Every 9 Seconds, Volkswage%w‘g.

S i/ K IR
—w CERTIFIED VEHICLES DEALER

Home > Used Cars > Volkswagen > Bestle > 2008 Volkswagen Beetle » Recalls

2008 Volkswagen Beetle Recalls
1
Gverview * Get a Free Price Quate » Find a Local Deater = Low Rate Financing * Free insurance Quote
Model Summary
Fin -
Cra::wf:dt:sed 2008 Volkswagen Beetle THE MIRROR FOIL STICNERS

Pricing wergoresievae: s+ GOLOR

Resale Values MPG Range: 20 - 29 mpg i : - S O
Optlon Packages e e e e H w

1
Oumership Conte More Photos Bodystyles: Convertible, Hatchback & SEARCH CLASSIFIEDS . :

Certified Costs ) I
Payment Calculator m ﬁ M
Denler Quots Safety Features Crash Test Ratings Recalls w%' :

Muitimedia Recafl ID # 86167 - FUEL SYSTEM, G‘Alé?uﬁ ng &)’ vZoses, i
Excterior Photos LINES/PIPING, AND FITTINGS * ) Full Details

Interior Photos . .

360 photas : i

Miscellaneous Recall Date DEC 10, 2010 |

Videas e :

Colars Component FUEL sgrm GASOLINE:DELIVERY:HOSES, LINES/PIPING, AND :

Compare
All Frims Moded Affected Beetle
Saelect a Vehicte
Competitors
. Potential Units Affected 228236
Specifitations ; T} e e ¥ . p®
Parformance Recall 1D # 75901 - STRUCTUREEBODY:ROOF AND PILLARS =} tide Details b >
Handling [ iebmingnpnidsbinesie ——— b f .}
Exterior . : -t
nterior m D;.‘:s _‘E & M ¢
Warranty ’ A
Reviews 2000 Vohswaen nd %ﬂw
Reviens 2008 Volkswagen Beetle W ; ﬁ"[{
Latest News Gisadj/u}f/ndmw
Cansumer Reviews summary: s s pen e — I h L . .
ON CERTAIN SPECIAL EDITION VIIPLE WHITE SEDAN VEHICLES, AN INCORKECT ADHESIVE MAY
Sate HAVE BEEN LISED TO ATTACH THE ROOF SPONLER TO THE REAR G1ASS OF THE VEHITLE 1F THE
Ty INCORRECT ADHESIVE WAS USED, THE SPOILER COULD BECOME LOGSE OR FALL FROM THE .
Safety features VEHICLE WITHOUT WARNING, EVEN FHOUGH INITIALLY THE SPOILER MAY FEEL SECURE. ayl
Crash Test Ratings j s,
Recalls Consequonces: %ﬂ( .
IF THIS HAPPENS, THE SPOILER COULD CAUSE INJURY BY STRIKING PERSONS QUTSIDE THE A
Buying Tools VEWICLE OR COULD BECOWE AR OBSTACLE TO GTHER DRIVERS, FOSSIBLY ATSULTING IN A qé ‘
Free Price Quote CRASH. 4 i
Locate a Local Dealer L

Free Credit Scores Remedy:
DEALERS WILL REPLACE THE ROOF SPOILER OMN THESE VEHICLES., THE RECALL BEGAN ON
FEBRUARY 29, 2008. QWNERS MAY CONTACT VWOA AT 1-800-822-8587.

Potential Units Affected:
510

Notes:
VOLKSWAGEN OF AMERICA, INC

CHECK INSURANCE RATES AUTO LOAN QUOTE

http:/fwww.motortrend.com/




e
i
iy
et
P
ey
s
x
25

VWIS (01 08}

@Wﬂ 7// p?o&[ge | .Volkswagen' RealDriver .

VEHICLE INFORMATION
- [CONTRAGT NUMBER_ __ FORM NUMBER | SERIAL NUMBER
J-ﬂ 0001 5 8375 VW440108 |+ nr <2 v -
_ MODEL GURRENT ODOMETER READING
S VOLKSWAGEN NEW BEETLE -
Y Wﬁ 2 5’4 ""Démﬁbwumga&wv
DEALER INFORMATION
SELLING DEALER : FWS DEALER #
LOFEY VOLEAUAGEN
DEALEHADDHESS _ ‘ ey - STATE T TR :
[UENHGLDER — _ ADDRESS
{Q DEALER SIGNATURE R N
‘9_" \y IR e PR

CAR CARE SERVICE PLAN INFORMATION
SEE OWNEHS MANUAL FOR COMPLETE USTING OF FULL FACTOR_Y RECOMMENDED SERVICES

R __SERVICE INTERVALS - SERVICE DUE EVERY:
NON-SYNTHETIC OIL 5,000 MILES ‘ ' 10,000 MILES - ﬁ
2/30,000 = '
SELECT BQTH L vaLUE | 2m30,000 [ | - VALUE
TERM / MILEAGE ansoo0 [] Lo i
AND SERVICE LEVEL 245,000 [ 340,000 [_|
AT GAREE PURGHASE DATE | CAR CAREFURGIASEFAICE|  4/50,000 D VALUE | #/0.000 D - | VALUE
) PLUS | /60,000 D PLUS
- 560000 [ | @M e P1N) .

SERVICE INTERVALS - SERVICE DUE EVERY:

SYNTHETIC OIL

5,000 MILES 10,000 MILES
‘ 230,000 | |
SELECT BOTH ' ‘
‘ o L 2/30,000

TERM / MILEAGE 335,000 || — VALUE | L] VALUE

AND SERVICE LEVEL aus000 [ ] wes) suo000 [ ] 9
£ DATE | CAR CARE PURCHASE PRICEY  4/50,000 l ] VALUE 480,000 D : VALUE
s PLUS 5/60,000 D PLUS

SRR/ 0007 LL254. 00 60,000 [ ] (PSS) - Fs)

DIESEL ENGINES

SERVICE INTERVALS - SERVICE DUE EVERY:
5,000 MILES - 10,000 MILES

m




2/30,000 1 - ;
SELECT BOTH L] vALUE | 230,000 [ ] VALUE
TERM/ MILEAGE amsoo0 [ | Lo wiooo [] 79
AND SERVICE LEVEL 345000 | ] . = o
‘ ' ' oo [ ] VALUE | 480000 VALUE
AT CARE FURCHASE DATE | CAR CARE PuRCHASE PRICE | 4/50,0 PLUS 5/60,000 D PLU S,
560,000 [ | (5D) - B -

CONTRACT HOLDER INFORMATION

TAST NAME
— _ '
I ‘ =
ADDRESS -1 o . e
. LALLM BARDROR FL :

DATE
CODE) TELEPHONE NUMBER | UNDERSTAND THAT THE PURCHASE OF THIS PRE-PAID MAINTENANCE CONTRACT W
b R RUED INORDERTO OBTAN FRANCIG OR TOPURCHASE THISVEHICLE, | 3125, v .
seiaLes - This Contract is subjact to the “ARBITRATION”
] section contained herein.
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DEPRRTMEN‘I"OF HIGHWAY:-SAFETY AND MOTOR VEHICLES e
DIVISION: OF MOTOR VEHICLE :

onda 32399~061 0

' SURE'STATEMENT AND ACKNOWLEDGEMENT ~
~{instriictions on Reverse Slde)

VEHICLE DESCRIPTION

[ Mobile 1orno

Make/Niodai

STOCK NO

VEHICLE DESCRIPTION

NiNG. Federal and State law- requires th t:you state the mileage in connection with an appllcaﬂen
ICertifIc:le of Title. Failuré t complets or providing a false statement may result In fines andlor
sonmen

-

. [ e

:LOKEY VOLKSWAGEN

(Print Transferor's Nama} (Selrer)

=8, DATE HEAD' ND TO THE BEST OF MY KNOWLEDGE THAT T
LECTS THE ACTUAL MILEAGE OF THE VEHICLE DESCRIBED ON THIS DOCUMENT
ESS ONE OF THE FOLLOWING IS CHECKED:

D 1. | HEREBY CERTIFY THAT, TO THE BEST OF MY KNOWLEDGE, THE
UTION; ODOMETER READING REFLECTS THE AMOUNT OF MILEAGE IN
~ EXCESS: ORATS: MEGHANIGALAIMEFS:or-rrmes

D 2. | HEREBRY TIFY THAT THE ODOMETER READING |s NOT THE
:AGE ACTUAL MILEAGE. WARNING - ODOMETER DISCREPANCY

JER PENALTIES OF PERJURY, | DECLARE THAT | HAVE READ THE FOREGOING DOC-
ENT AND THAT THE FACTS STATED IN IT ARE TRUE.

(Transferor’s Signature) (Sellar)

(Transferor's Han;j Printed Name)

R
v R «

(Fransferor's Street Address)

(Teansferee's S'llréeﬂd.drélés) =
e
ADWATER FIl. 33761 ;
(City) (State) {Zip) - (Ciy) {State} . (2p,
Y2078
82593 (Rov. 8/01) 8

Lost mame)

alent No, 5,779,543

ey m

STATE THAT THIS MOTOR VEHICLE'S )

RN
G

’ L!STED ABC
. TION OF SALES TRANSACTION, INCLUDING ALL PAYMENTS TO BE MADE BY BUYER(S) OR ON BUYER(S)

fax:, 8 '_‘-.':'!:‘_‘#!’-" :

T RE]

LN

T

il SAID VEHICLE TO DEALER AT DEALER'S ADDRESS IN GOOD CONDITION. BUYER(S) SHALL BE LIABLE
| 7O DEALER FOR ALL DAMAGE TO DESTRUCTION TO, ABUSE OF, EXCESSIVE WEAR AND/OR EXCES- ‘i
# SIVE MILEAGE AND USE UPON SAID VEHICLE WHILE IN THE POSSESSION OF THE BUYER(S). “EXCES- [

B IEh 4 SR

O gy

tor Vehicle EI Mobile Home [ Vessel
o NN R Bady

macw

BUVER(S) SIGNATURE BUYERIS) PRINTED NAME

BUYEH($}_.SIGNATU&E'

BUYER(S) PRINTED NAME

8., GHEEMENT 1S ATTACHED TO AND FORMS A PART OF THAT CERTAIN SALES AGREEMENT §¥
EEN DEABER LISTED,ABOVE'AND THE UNDERSIGN ER(S) AND CONCERNS, THE VEHICLE 1S
“PENDING CREDIT APPROVAL OF BUYER(S) BY LENDING INSTITUTION AND COMPLE-

BEHALF AND ALL ADJUSTMENTS FOR BALANCES DUE ON TRADEJN PAYOFFS. DELIVERY/OF SAID
VEHICLE BY DEALER |S HEREBY MADE TO BUYER(S) AS A CONVENIENCE TO BUYER(S), AND IS
SUBJECT TO ALL TERMS AND CONDITIONS IN SAID SALES AGREEMENT AND IN THE PROMISSOHY
NOTE AND SALES AGREEMENT, iF ANY, EXECUTED COMCURRENTLY OR IN ACCORDANGCE THEREWITH.

SAID WEHICLE SHALL REMAIN THE PROPERTY OF THE DEALER. BUYER(S) REPRESENTS THAT ALL
STATEMENTS MADE IN THE LOAN APPLICATION ARE TRUE AND CORRECT, AND DEALER MAKES
DELIVERY OF SAID VEHICLE IN RELIANCE UPON THEIR TRUTH AND CORRECTNESS. ANY UNTRUE OR
INCORRECT STATEMENT OR ANY OTHER MISREPRESENTATION OF BUYER(S) IN SAID APPLICATION
OR'IN ANY OTHER AFORESAID DOCUMENTS SHALL ENTITLE DEALER, AT HIS DISCRETION, TO iMME-
DIATELY RESCIND THE SALE. UPON RESCINDING THE SALE, BUYER(S) SHALL PROMPTLY RETURN'

IOEERDEAEE

e

T m O,
v,

:“‘_"f"'."'.',_.

SIVE MILEAGE AND USE" AS DESCRIBED HEREIN SHALL BE PRESUMED WHEN THE TOTAL MILES Y
WHICH SAID VEHICLE IS DRIVEN WHILE IN BUYER(S) POSSESSION EXCEEDS AN AVERAGE OF TWENTY - R, oy

{20) MILES FOR:EACH DAY IN BUYER(SY POSSESSION, iN THE EVENT THAT THE AVERAGE MILEAGE R
EXCEEDS THE AFOREMENTIONED TOTAL, THE BUYER(S) IS/ARE RESPONSISLE TO PAY. UPON |
DEMAND, AT A RATE OF TWENTY (20) CENTS FER MILE, TO THE DEALER, FOR EVERY MILE EXCEEDING )
AVERAGE DAILY USE. THIS SUM SHALL BE ADDED TO ANY AMOUNTS OWED FOR DAMAGE, DESTRUC- §

TION OR ABUSE. ALL FUNDS ON DEPOSIT WITH DEALER SHALL BE APPLIED TO MONIES DUE DEALER 4
AND THE BALMNCE MAY, AT DEALER'S DISCRETION, BE HELD BY DEALER FOR DAMAGES. IF SAID
SUMS ARE INSUFFICIENT, DEALER MAY PROCEED AGAINST THE BUYER(S) BY OTHER LEGAL REME-
DIES TO FULLY RECOVER LOSSES. IF DEALER IS ABLE TO PROVIDE BUYER(S) WITH FINANCING
ACCORDING TO THE TERMS OF THE SALES AGREEMENT, SAID AGREEMENT SHALL BE BINDING UPON g3
BUYER(S) AND ENFORCEABLE BY DEALER.




i,STK. NO.VE&1E60L

S
s I%

(YEAR = 208 . MAKE

VL EEEAGEN

@

=] £ 2

3 £ A i & ‘ &

= i 2 3 B~ s 3
ig _ Y 2 ! £l PAR'};_

f_% & & . l i .

= =5 ey

%) 4 1 (R i

,-.% 1, ,‘ ; ‘ 1 {
& ' o !

HEAR AT

au 0w Ay

CUSTOMER COPY™

: Ff-':'
&

: it i o 5 : &
f il hefeby accept this WE OWE with the understanding that ALL pﬂdmises that are owed to me % ﬁ‘q: HER WORK PROMEDED
regarding. my transauui\an are in writing on this form. This WE GWE is valid for 30 days from DAH'E - = _'7__
r*qte of |ssuance and hu‘nderstand that it is my.responsibility;to mgke an appointment to *mve IS$UED - ks e ~ B
JR SERVICE DEPP\RTMENT FOR AN APPOINTMENT, \ : ‘*1: e




ESTIMAT

R/O Open Date R/O Number

LOl(e / 7/16/13 36038156/2
SERVICE DEPARTMENT HOURS R/O Close Date | Status
| 730am 0800pm | 7/16/13
S Hwy. 19 North 4
2708150 y t waL 337(?1 Moy =iy Mileage In | Mileage Out
earwater, 8:00 a.m. - 7:00 p.m. Saturday = {
(727) 799-2151 Closed Sunday 14520 14521
www.lokeyvw.com Service Advisor / Tag #
MVR: 8312 Dale Krutzik/304

_ Work-Phone o Vehicle |dentification Number

PALM HARBOR, FL - Home Phone Delivery Date in-Se ate
l - 3/28/09 3/29/09

| License Number

FL

Year | Make Model Bot | Color
VOLKSWAGEN NEW BEETLE
V416011 Fidelity wWarranty Exp: 100000 or 1/01/20 Ded: O

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#9 - 4WA: 4 WHEEL ALIGNMENT

Work performed by Zachary Schrader (635) 3635 ! Internal
Caused by {
4 WHEEL ALIGNMENT COMPLETED |

\
Work performed by Zachary Schrader (635) 3635 i Internal
*REAR CAMBER IS OUT SLIGHTLY |

#10 *Customer Reports: \

CUSTOMER STATES BACK WINDOW IS LOOSE IN /C 900 ¢ ?1,2 8‘1{‘ y
CONVERTIBLE TOP
Caused by U M WW
' EPLACE CONVERTIBLE TOP W':#‘
el ;130487548

Zachary Schrader (635) 3635
*****‘k***********************************

“Work performé

b 4

* %k k
* WE RECOMMEND REPLACING YOUR TIMING BELT EVERY 6 YEARS %
* OR 80k MILES WHICHEVER COMES FIRST *

e R R R R R R E LR =SS R RSS2 2SS SRR EEEE S EEE RS A

R T /)

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. I hereby authorize the repair lLABOR i M 'L; 7 , [ 3 ‘
Wy L. /3 .

lwork hereinafter to be done along with the necessary material and agree that you are not respons- O 0

ible for loss or damage 1o vehicle or articles left in the vehicle in case of fire, thefi, or any other @S s e » =i 13 by

cause beyond your control or for any delays caused by unavailability of parts or delays in parts DEDUCTIBLE t /: / .00

shipments by the supplier or transporter. | hereby grant you or your employees permission to — - foo E=nE e

operate the vehicle herein described on streels, highways, or elsewhere for the purpose of testing ‘ SUBLET | .00

and/or inspection. An express mechanic’s lien is hereby acknowledged on-above vehicle to secure = I ———

the amount of repairs thereto.” ‘ SHOP SUPPLIES e i e o 0_0

‘HAZARDOUSMATERMLS | .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by e 1

ihe manufaciurer. The seller hereby expressly disclaims all warranties either express or implied, inciud- | SALES TAX OR TAX 1.D. - | o .00

ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither o - an

assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT _ - e l — ﬂQP

said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS ‘ 00
Parts and labor warranty 12 months 12,000 miles - unless otherwise specified. ‘ TOT_AI El._lE_ T T e O'b

ALL PARTS INSTALLED ARE NEW AR -
UNLESS SPECIFIED OTHERWISE. [

[USED [JREBUILT [] RECONDITIONED




LO l(ey . SERVICE DEPARTMENT HOURS

B 7:30 a.m. to 8:00 p.m.
27850 US Hwy. 19 North Manday - Fiidiy

e 8:00 a.m. - 7:00 p.m. Saturday
ﬁﬁlij?va"c?m Closed Sunday

MVR: 8312

Work Phone
| [ 3VWRF31yXsMilEE
PALM HARBOR, FL - Home Phone Delivery Date In-Service Date
N | 3/28/09

3/29/09
Make Model Body | Color License Number
VOLKSWAGEN NEW BEETLE

R/O Open Date R/O Number
9/17/13 36040491/2
R/O Close Date
9/24/13
Mileage In

14694

2008 FL

V416011

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Ce

a0 a1 )m/mh WL~ |
el iy i R Kﬁa«?}mﬁ/?u-ﬁ’, e wa//w/%acafﬁz/&/ ComeRTide

Caused by s Top ot i !

WINDOW CABLE BINDING/ OFF TRACK /0f ¥ Lttt Zo 1MARE il ﬂi(/i b99 Pl 10T,
Work performed by Zachary Schrader . (635) 3635 Warranty
Installed 1Y0898291 :REPAIR KIT [Jy ety Lide back Qty: 1 Warranty

REPLACE WINDOW REGULATOR fun”yigar-
KA AR AR K I IR AT R AR AR IR hh ko kk ok ko khk ko dhx ok k% XKk x dk ok ok ok ok Kok ok ok ok ‘
* WE RECOMMEND REPLACING YOUR TIMING BELT EVERY 6 YEARS * |
* OR 80k MILES WHICHEVER COMES FIRST *

khkhkkhkkhkkhkkhkhkhhhkhhhhhhhkhkhkhkhkhkhkhkkhkkhkkhkhkhkhkhkkhikhkkhkhkhknwkkhhhhkhx*k

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR i - 0 0
work hereinafier to be done along with the necessary material and agree that you are not respons- i_ T I e ———————RT
ible for loss or damage to vehicle or articles left in the vehicle in case of fire, thefl, or any other | PARTS o . - . . | .00
cause beyond your control or for any delays caused by unavailability of parts or delays in parts | P
shipments by the supplier or transporter. | hereby grant you or your employees permission lo 'PEDUCTt-BLE e — fo =T ,7,7 CL‘ 8§
operate the vehicle herein described on streels, highways, or elsewhere for the purpose of testing | SUBLET | .00
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle lo secure | __ I T e - e
the amount of repairs thereto.” 73&@‘?&:2&%57 = 2 : P = S ,90,
. HAZARDOUS MATERIAL .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by ~—— ST N S
ihe manufacturer. The seller hereby expressly disclaims all warranties either express or implied, includ-| SALES TAX OR TAX L.D. l | 53.9¢
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither = - 1 T TR A
lassumes nor authorizes any other person to assume for it any liability in connection with the sale of .SPEF'AL ORDER DEPOSIT Sa=uirs, S e ___.__19 0
said pmd:ct:, A:;r Ilirr‘;iLaiion conltayir;t;d hereti:‘ d:x:s o:;gl a::lply whe::. przth:'bi:i.by law. . | DISCOUNTS ! .00
arts and labor warran mon ,000 miles - unless otherwise specified. i R R e Y i
| TOTAL DUE 824.82

ALL PARTS INSTALLED ARE NEW —— . e e Sl
UNLESS SPECIFIED OTHERWISE. |

[JUSED [JREBUILT  [J]RECONDITIONED :' \\
\




Work Phone

|
|
I
%

Home Phone
Body

Year License Number

2008

Vehicle Identification Number

3VWRF31YXSMINE

Dale Krutzik

| R/O Number
36040491/

| Cross Reference #

R/O Open Date

9/17/13
R/O Close Date

Mileage Out
14696

Service Advisor

Mileage In
14694

6

In-Service Date

3/29/09

|

Delivery Date

3/28/09

V416011

DESCRIPTION OF SERVICE AND PARTS
cell: N =21l I

CUSTOMER STATES CONVERTIBLE TOP

#5 - Customer Reports:
BACK WINDOW IS LOOSE-SOP
Cause: WINDOW UNGLUED FROM CONVERTIBLE TOP CLOTH :
Tech: 635/3635 2.90hrs @ 104. 101.50| 303.92
part: 1Y0871035G C90:COVER TOP i 1635.0@ 2179.99
REPLACE CONVERTIBLE TOP CLOTH UNDER GOOD ILL
AUTHORIZATION 130639283@ 757, 04 ¥3,500. W ?Lw
Sub-Total Labor: ’101.50 303. 92 Gﬂ&t
Sub-Total Parts: 1635.00 2179.99 %6 .
Sub-Total: 1736.50 2483.91 |
_______________________________________________________ = - e e e e | -
#6 - Customer Reports: VW GOODWILL ON TOP AUTH |
130487548 VW PAY $2312.14,CP PAY | ;
$770.86,0TD $824.83 | |
Tech: 635/3635 0.00hrs @ ﬂo .00
48 * Customer Reports: CUSTOMER STATES LR WINDOW WILL MZmdou /{MZ wﬂtkld "
PJ?f ZTNDT GO DOWN WINDOW CASE #130639283,W/TRACY-{g
€ ~| ¥W-NO ASSISTANCE GOODWILL WARRANTY PER A
SCOTT- Servile yan 437 “gux f
Cause: WINDOW CABLE INDI FF TRACK
Tech: 635/3635 2.10hrs @ 104.8
Part: 1Y0898291:REPAIR KIT 1
REPLACE WINDOW REGULATOR ﬁht,
Sub-Total Labor: 73.50 220.08 :
Sub-Total Parts: 56.40 94.00 OU '
Sub-Total: 129.90 314. Os‘fﬂL» Zj;i
Lotd Goken s %
|W V4 r
ACCOUNT # LABOR i - ar e 4
PARTS . N i T 1691.400 2273. 99
METHOD SUBLET ‘ | 0 0
|SHOP SUPPLIES = ) A o T .00
SALES TAX OR TAX LD. _ 3 ' .00
RECEIPT # DEDUCTIBLE R e | ) | -770.86
| TOTAL DUE i 1866.40 2027.13 @




Lokey @ @ oo

27850 US Hw. 19 North 7:30 a.m. to 8:00 p.m.

Monday - Friday
Clearwater, FL 33761 8:00 a.m. - 7:00 p.m. Saturday

R/O Open Date R/O Number
9/17/13 36040491/
R/O Close Date | Status

9/24/13

Mileage In | Mileage Out

(727) 799-2151 Closed Sunday 14694 14696
www lokeyvw.com Service Advisor / Tag #
MVR: 8312

Dale Krutzik/969

- Work Phone Vehicle Identification Number

PALM HARBOR, FL - Home Phone Delivery Date | - In-Service Date

-

Make Model soay Color License Numb

VOLKSWAGEN NEW BEETLE

V416011

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Ce

#3 - FREE: PERFORM COMPLETE MULTI POINT VEHICLE INSPECTIONTOP
OFF ALL FLUID LEVELS, SET TIRE PRESSURESVISUALLY
INSPECT BRAKES AND ALL MAJOR COMPONENTS
Caused by i
COMPLETED i
Work performed by Zachary Schrader (635) 3635 | Internal

#5 - Customer Reports:
CUSTOMER STATES CONVERTIBLE TOP BACK WINDOW IS

| LOOSE-SOP }
Caused by , ‘E:fJ
WINDOW UNGLUED FROM CONVERTIBLE TOP CLOTH ‘
Work performed by Zachary Schrader (635) 3635 Warranty
,rInstalled 1Y0871035G C90 : COVER TOP | Warranty
/ REPLACE CONVERTIBLE TOP CLOTH UNDER GOODWILL '
\ AUTHORIZATION 130639283
#6 - Customer Reports
VW GOODWILL ON TOP AUTH 130487548 :
VW PAY $2312.14,CP PAY $770.86,0TD $824 .83 ;
Work performed by Zachary Schrader (635) 3635 | Warranty

#8 * Customer Reports: | & .
CUSTOMER STATES LR WINDOW WILL NOT GO DOWN ~4?511U5'5 NOT b | aad s
WINDOW CASE #130639283,W/TRACY-VW-NO ASSISTANCE window wirched (whon
waﬁzwi dq:;w«m/ﬂ

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. ~I hereby authorize ** :
work hereinafter to be done along with the necessary material and =~ o ad‘e ég 5 0 4
ible for loss or damage to vehicle or articles left in the 82_

cause beyond your control or for any delays caused b
shipments by laa supplier or transporter. ylshereby gre v Track.\’our Expenses.. " ‘ -
operate the vehicle herein described on sireets, highway Auto/Travel O E‘Jur“ﬁhon [ Muﬂ(ﬁ . Denta
and/or inspection. An express mechanic’s lien is hereby Business Entertainment S,EWI”{JE\ . g 3
the amount of repairs thereto.” Charities ] Food ] Taxes
Clathing Home [ Utilities BAL. ‘7
DISCLAIMER OF WARRANTIES. Any warranties on the Dépendent Care [ Insurance Other FOR'D
ihe manufacturer. The seller hereby expressly disclaims al . ITEM
ing any implied warranty of merchantability or fitness for i L AMOUNT
assumes nor authorizes any other persen lo assume for it / BALANGE
said products. Any limitation contained herein does not ap 4 sl i
Parts and labor warranty 12 months 12,000 mil 7 / / il 7 ; S DEPOSIT
ALL PARTS |NSTALLE[ Uul Jlicate is produced using soY; basml fmaterials
UNLESS SPECIFIED O1 images may appear light, FOR'D s Vot
[USED [JREBULT [ TRITRATRTRTATR RTINS, TEAE

[[] TA% DEDUCTIBLE ITEM

072

r£4

NO RETURN ON ELECTRICAL O

MemB L L L Lo VW A ML K 2 Wi B R AT Sy

NOT NEGOTIABLE

For enhanced security your account number will not be printed on this copy

R
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Palm Harbor, FL
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Palm Harbor, FL




Palm Harbor, FL

Palm Harbor, FL
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