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New Jersey Office of the Attorney General
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Governor 124 Halsey Street, 3rd Floor, Newark, NJ 07102 Acting Attorney General
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: Director

Lt. Governor

AUG 1 2 2[“3 Mailing Address:
P.O. Box 45025
Newark, NJ 07101

WESTVILLE NJ
(973) 504-6200

Re: KIA OF TURNERSVILLE
- File Number: 07-24-13G0000101669

ear [N

Thank you for writing to the New Jersey Division of Consumer Affairs - Office of
Consumer Protection and bringing this matter to our attention. Hearing from the public helps the
Division in its efforts to protect the health, safety and economic well-being of the public as
consumers in the marketplace and to identify the best use of our investigative resources.

The Division has reviewed the materials you submitted to determine how we can best
assist you with this matter. After a careful review of the matter, we have concluded that you may
benefit from a referral to the following agency which may be better able to assist you:

National Highway Traffic Safety Administration US Dept of Transportation
Office of Defects Investigation (NVS-210)

1200 New Jersey Ave SE

Washington, DC 20590

We have taken the liberty of forwarding your materials to that agency for action and
future inquiries should be directed to that agency.

Once again thank you for contacting the New Jersey Division of Consumer Affairs. If
you have any questions please contact our Consumer Service Center at (973) 504-6200.

Sincerely,

A

Cindy K. Miller

Deputy Director - Consumer Protection
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" New Jersey Office of the Attorney General
Division of Consumer Affairs
P.O. Box 45025
Newark, New Jersey 07101
(973) 504-6200
(800)-242-5846
E-Mail: AskConsumerAffairs@Ips.state.nj.us

CoMPLAINT REPORTED BY: CoMPLAINT REPORTED AGAINST:

NAME: Busingss: s v of TUndEvite
. r -
ADDRESS: Abpress;_£A50  wnAe Ay

Ciry: W’€€'ru: i3 Crry: “D‘i{,krwr'fﬁu

Stare: _it J ZIP cone

HOME TELEPHONE NLV{B:_:

Tz e | ee
TELEPHONE NUMBER {1): L 575 O

Srate: 1\'3 ZIP copE: a3}

(rucivde ajea ende) (aclude wrea ondel
1 7, > - , X 4
Work TELEPHONE NUMBER! TELEPRONE NUMBER (2): 535 - 1A -u.tsl.,? =)
(inciude area code) (include anea qude)

* NoTE: By PROVIDING YOUR E-MAIL ADDRESS, YOU AGREE TO
RECEIVE COMMUNICATIONS FROM THIS OFFICE BY E-MAIL,

For statistical and informational purposes only. Yourage: ] 18-29 @ 30-1 1 45-39 3 60 or older

!. Nature of complaint (please check the appropriate box(es)):

Automolive 0 Awomotive Repairs ] Banking O Credit Card
{3 Charity 3 Direct Mail/Sweepstakes ] Home Repair O inemel/Cyberspace
J Professional Service {3 Stocks/Securities {0 Telemarkeling [ Telecommunications
1 Bingo/Raffle (1 Health Club O Warvanty [ Advertising
{1 Wheelchair Lemon Law {1 Weighing/Measuring Devices [ Used Car Lemon Law 0 New Car Lemon Law
J Furniture {3 Other (specify)

2. If your complaint involves a motor vehicle, please provide the following information:

@ New [ Used

(1" Purchased [J Leased
Purchase Price ¥Bloo Current Mileage O‘SOS’
d. Date of Purchase h]’:ﬂ’?z‘-‘-lg & With Warranty (3 with Service Contract O Asls

c

e. Make KiQA Model __ Nfeato Year 2507

3. Name of company you dealt with: gl KA

4, Name and title of company agents or employees you deait with: QOSBIYWM Di Lolle | ’JDQ g@’& Q
Miko (Sawy wef, %




5.

Describe the facts of your complaint in the order in which they happened. Type or print clearty. Use additional sheets of paper.
if necessary. Attach readable copies (NO owiciNALS) of any complaint-related contracts, bills, receipts, cancclled checks,

carrespondence or any other documents you feel are related to your complaint.

<00 QKA

\

The amoum of loss involved in this complaint: $ _33‘_[;9___, Please provide a breakdown of these.losses:
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1 centify that the foregoing statements made by me are true. [ am aware that if any of the foregoing statements made by me are

willfully false. f am subject to punishment. [ authorize the New Jersey Division of Consumer Affairs 10 send this complaint

o to interesied parties and (o use the information in any way that is necessary.

{22113
Date

form W the compan

# This certification must be signed by the person completing the form.

8/24/11



t purchased this vehicle based upon ctaims of fuel economy. There were advertisements on the radio
claiming 30 MPG, i felt this was excellent for a 7 passenger vehicle so | wentin and looked at it. |
purpasely asked for the 4 cylinder because it was supposed to have the better gas miteage, ! madeit
very clear to the salesperson, Rosernary DiLolle (Roe), that my ONLY reason far purchasing this vehicie
was because of the fuel economy. Once | found dut that | was not getting anywhere near what the ads
or my window sticker stated, | calied on 12/10/12 and spoke to Roe and she transferred me to Joe Bergo
who stated that ! cauld go onfine to kiampginfo.com and get a rebate. He knew instantly there was a
problem. | did go online but my vehicle was not eligible. He then transferred me to the service manager
Mike who asked me to bring it in so they could rule out anything being wrong with it. | brought the
vehicle in on.212/12/12 and they found no issues. Mike at that point told me verbally there is a 5,000
mile break in period before | achieve that gas mileage. Displeased, } waited. On 03/13/13 | had another
issue with the vehicle which caused me ta have it towed in. | was at S005 miles and there had been no
improvement, so | asked that they look into this problem with the fuel economy again. There was no
resolution at that point in time, but they signed me up for the MPG rebate program. On two more
occasions | brought the vehicle in and there was no resolution. The amount refunded by the rebate
program is a joke, | received my-debit card but have not used it. | refuse to accept this as the repayment
for being a victim of false advertising. Kia shouid not be able to put out false claims of fuel economy and
have people purchase their vehicles because of it.
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B swned 2900 Route 4 LoD
3 Do SICKLERSVILLE, N.J. 08081 SNERE S

0 Rental/Program Car Tel. (856) 875-5600 o Fax (856) 875-0683

O As-Is R Cr, o - isrgg‘(_;.gqf

CUSTOMER'S NAME - DATE s _-.; ‘. B
ADDRESS — SALESPERSON AN
RESIDENGE PHONE _ BUSINESS PHONE CELL

EMAIL F e PR MILEAGE

80DV TYPE — COLOR . SERIAL# A

— . il elect

IT 5 33w wERICLE SALE, LEASE OR BALLOON.. Prior 10 Delivery of the vehicle listed above customer sha

The only warranties applying to this vehicle are those offersd by the O"GCg; the f"_"QW'gg‘ ggge so 3‘!"'?_@6 ggg“’fsmpea“om Finance

!manufacturer. Dealer selisdeases this vehicle “as is” and hergby
igsciaims el warranties, either express or. implied, including: any
limotiad v.arrantes of merchanability and fitness for a particular pur-
s:38. 4ny Hability of dealer with respect to defects or maltunctions of
-'s vsme insiuding, without limitation, those which perfain to
Tr¥revEnzg or -a.‘a“' {whather by way of “strict fiability,” based upon
or N'vemnsa) s axpressly excluded and
such rigks. The manufacturer's

Ve@I TRV

1€ A CREDIT SALE, REQUIRED INFORMATION CONTAINED
DN A SEPARATE DISCLOSURE STATEMENT IS MADE A
PART OF THIS ORDER.

"F A LEASE/BALLOON FINANCE, COMP| DISCLO OF
ALL TERMS AND CONDITIONS I8 CONTAINED ON A SEPARATE
CONTRACT.

70 BE DELIVERED ONOR ABOUT &0 .-

Price of Unit L

o e se .vmcr. perta(-n 10 i
.'a“\ar by v'a', of "s!nct liability” based ypon

IE T BEIET., WV
Izz:2°5 nsgligence, or otherwise), Is expressiy excluded and
- LusoMmer ngreby assumes any such risks.

.'-
3 The only dealer warranly on this vehicle is the limited waranty
which is issued with and mads a part of this order form,

ALL USED VEHNICLE SALES-DEALER'S OBLIGATION .

The faws of New Jarsey require Motor Vehicle Dealers to make all
necessary repalrs, without charga, or return the full purchase price (it
a salé€) to the customer In the event a used vehicle sold and intended to
be registered in this State fails to mest State Inspection Standards for
the issuance of a certificate of approval due to a defect that is not the
result of the customar’s own &ct. The undersigned, before entering into
this contract, has besn informed of dealer's obligation above and
agrees to have the used vehicle inspected within 14 days tom the
issuance of the permanent registration for such vehicle.

p2s

! Additional Equipment (options)

h“

AI4%8 OF CEALER'S ﬂBL'GATIGN (USED VEHICLE SALE)
Trsun :‘ers:gwed has read and understood the abhove Deatecs QObligation,
283 heredy WAIVE AND RELEASE the DEALER'S OBLIGATION to
3 xInang charse o setum the full purchase price (if a sals) it the
> msst Si=is tracesion Standafds for the issuance of a

3 ;;'..- C e --5*‘" ‘Waranty Law (PL.

BT -
e e ———

e
LUeage

Dateof : 2> 77

TOTAL

LESS TRADE-IN ALLOWANCE

TOTALTAXABLE AMOUNT ERERE

SALES TAX , RS

\J
140TOR VEHICLE TIRE FEE - $1.50 PER NEW TIRE . E:

TN SR =?-‘3-m...

LG FEE 3 JEE

o TRT =te iam=
v SaT CITT ="

§ w557 O S2seme Sice;

Sacum cumentary Clerical Expense $149.25
Fee: pocument Delivery Service $ 99.25
e¢ Paragraph 16 On Reverse Side)

$248. 50

Online Processing Fee v 49180

RN

PAY-OFF ON TRADE-IN - EEETE.

GAP INSURANGCE (Optional) Ay

TOYAL ST A

DEPOSIT e e

oroaTC



IS contract, Nas oeen mormeg of Gealsrs oOpiganon apove and
agrees 1o have the used vehicle inspected within 14 days from the

issuance of the permanent registration for such vehicle,

+ ’ “
’ ‘.

DalE Tuncoe s Syalony - '
WAIVER OF DEALER'S GELi 2T, 00! T U880 YEHIDLR SALEs — _
The undersigned, has read and understood the above Dealer's Obligation. | {7 PRI o
ang doas hereby WAIVE AND RELEASE the DEALER'S OBLIGATION to LESS TRADE-IN ALLOWANCE R

make repairs without charge or return the full purchase price (f a sale) # the

vehicle tails to meet State Inspection Standards lor the issuance of a | | TOTALTAXABLE AMOUNT

certficate of approvai, unless the cause for the vehicle's rejection is an Ham SALES TAX

which is “covered” by New Jersey's Used Car Lemon/Warranly Law (PL.

MOTOR VEHICLE TIRE FEE - §1.50 PER NEW TIRE 7 ke

1995, Chpt. 373).
£

NJ SUPPLEMENTAL TITLING FEE

TIAN TITLE AND REGISTRATION FEE (ESTIMATED)
s . {See Paragraph 15 On Reverse Side)

Year - — ‘_Makf"..‘, ‘ — Model - e oqumentary Clerical Expense $149.25 4248, 5
Serigf No. iz ' % IR Miteage S Fee: Document Delivery Service $ 99.25 - 50
Trede-in Value L Thy s Dateof 2 1. {See Parpraph 16 On Roverse Side)
Less Balance Owed it Online Processing Fea o0 88i 30
Net Trade-in Allowance whl s PAY.OFF ON TRADEAN DRI
Balance Owed 10: : GAP INSURANCE (Optionat) -,
Address: e RTTIN T
Account No.: ) 'OEPOSIT oo
Info. From Good Thru REBATE i
Customer certifies that the trafe on the frads-in vahicle has never sustained
any damage or been repaired. All airbags are of ariginal' equipment and have | ["BLLAWCE N CASF OR CERVINED N
riaver been deployed. Alsq, that the vehicle hes never been in a ftocd or had CHEGH QUE ON DELOVERY :
the emission cantrol systam tampeted with or altered. Customer cerlifies the | | AMOUNT FINANCED (if applicable) Lo
sbove mileage of trade-in vehidle is docurte. CONTRACTUAL DISCLOSURE STATEMENT FOR USED VAHIGLE ONLY
e L. : J e l‘-;-’, “The infarmnation you £8e &1 the widow form for this vehicie I8 paft af (his contrags. Hdormytion
Cusomars Sgnature - Dae = " 7 0n the window torm overrides any ¥ povislons in the contract of sele”

AGREEMENT TO ARBITRATE ANY CLADVS. READ THE FOLLOWING ARBITRATION PROVISION CAREFULLY, IT
LIMITS YOUR RIGHTS, INCLUDING THE RIGHT TO MAINTAIN A COURT ACTION.

The pasties 1o this agreement agree [0 amitrate any claim, dispute, or controversy, including all stawtory claims and any state or federal
claims, that may arise out of or relating o the salc or leasc identified in this agreement. By agreeing to drbitration, the parties understand
and agree that they are waiving their rights to maintajg other available resolution processes, such as 2 court action or administrative pro-
ceeding, to settle their disputes. Consusmer Fraud. Used Car Lemon Law. and Truth-in-Lending claims are just three examples of the vari-
aus tyges of claims subject to arbitration under this agreement. The parties also agree to (i) waive any right to-pursue gy clairus arising
under this agreement including statutory, state or federal claims, as 2 class action arbitration, or (i) to have an arbitration under this agree-
mend consolidated with any other arbitration or proceeding. The arbitrerion shall be corducted in accordance with the rules of the American
Arbitration Association before a single arbitrator, whao shali be & retired judge or an attorney. Dealership shall. advance both party’s filing,
service, edministration, arbitrator, hearing, or other fees, subject to reimbursement by decision of the arbitrator. Bach party shal} bear his or
her own artomey, expert, and otber fees and costs, except when awarded by the arbjirasor uader applicable law. The arbitration shall take
place in New Jersey a1 a mutually convenient place agreed upon by the parties or selected by the arbitrator. The decision of the arbitrator
shall be binding upon the parties. Any further relief sought by either party will be subject to the.decision of the arbitvator. If any pant of this
arbitration clause, other than waivers of class action rights, is found io be unenforceable for any reason, the remaining provisions shall remain
enforceable, If a waiver of ¢lass action and consolidation rights is found vnenforceable in any action in which class action remedies have
been sought, this entire arbitration clause shall be deemed unenforceable, it being the intention arid agreement of the parties not 10 arbitrate
class actions or in consolidated proceedings. In the event that any subsequent lease, finance, or other agreement between the parties contains
a provision for arbitration.of clairns whick conflicts with or is inconsistent with this arbitration provision, the terms of such subsequent arbi-
tration provision shall govern and control to the extent of such conflict or inconsistency. THIS ARBITRATION PROVISION LIMITS
E%UNIIIN%IGHTS, INCLUDING YOUR RIGHT TO MAINTAIN CAREFULLY, PRIOR TO

R PR N s . |-+ Cuslomers Signature
Accepted By: ™ “ivTit% i v el e o2 e Rt 2 MR
Dals Dealar o His Authorzes Raplesentatve . pata v Customer's Sgnsturs

Customer-agrees that this Order on the face and on the reverse side and any attachments to it includes all the terms and conditions, if a sale.
Customer further agrees this Order cancels and supersedes any prior agreements and as of the date signed by Dealer or authorized agent,
comprises the complete and exclusive statement of the terms of the agreement berween Customer and Dealer. If Customer, prior to delivery,
elects 10 Jease the vehicle described abave, Customer and Dealer agree 1o execute a Jease contract which shall contain full disclosure of all
Jease information. THIS ORDER SHALL NOT BECOME BINDING UNTIL ACCEPTED BY DEALER OR HIS AUTHORIZED REP-
RESENTATIVE. Customes-by execution of this Order ackngwledges. that they have read the temos and conditions and have received a true
copy of the order. YOU HAVE A RIGHT TO A WRTITEN ITEMIZED PRICE FOR EACH SPECIFIC PRE-DELIVERY SERVICE
WHICH IS TO BE PERFORMED, THE AUTOMOTIVE DEALER MAY NOT CHARGE FOR PRE-DELIVERY SERVICES FOR
WHICH THE AUTOMOTIVE DEALER IS REIMBURSED BY THE MANUFACTURER. YOU HAVE A RIGHT TO A WRITTEN
ITEMIZED PRICE FOR EACH SPECIFIC DOCUMENTARY SERVICE WHIGH 1S-TQ BE PERFORMERD. ¥ am 18 years of age
e Ll e -

or older and of full lcgal capacity to enter into this contract. S R PR T SR =
Accepted BY:,. tme g LM PR ceg 1 .. :1“&‘.' 3 s . -' .ﬁfalomm Sigrature
© T Dal Dealer ot His Authori2ed Repressniaive U e Cusiomer's Signalure

fj Car Services, Inc. 86778 (W12) 1S ORDER FHOT SUBJRECT TO DANCELLATHIN — OFR08IT NDIWFEFNAELS
HAPORTANT: READ THE TERMS AND CONDITIONS ON THE BACK OF THIS CRDER BEFORE SIGNING.




CUSTONER #: 26913 195t werpersvilie Kia

INVOICE 2900 Bt. 42. Sickiarville, NJ 08081
Ph: (856) B75-5600
Fax: (856) B75-3658

WESTV, PAGE 1 wWww . Kiakrazy.com

HOME : CONT:N/A
BUS : CELL: SERVICE ADVISOR: 4024 KEVIN M SAMPONA
COLOR YEAR MAKE/MOODEL VIN LICENSE MILEAGE IN/ OUT TAG
MAROON 13 | KIA SORENTO sxykT4a6 90 NN 1345/1349
DEL DATE PAOD. DATE | WARR. EXP. PROMISED PQ NO. RATE PAYMENT INV, BATE
03NOV12_ DO 17:00 12DEC12 ' 95.00] CASH 12DEC12
R.0. QPENEC READY OPTIONS: STK:13K462 DLR:NJ043
15:51 11DEC12 ]15:25 12DEC12
1LINE ODPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST STATES VEHICIE 18 NOT GETTING ANYWHERE WEAR THE FUEL MILEAGE IT
. SAID

MISC PERFORMED SCAN TEST FOUND ECU WORKING AS
DESIGNED/FOUND NO STORED CODES/ALL SOFTWARE
CURRENTLY UP TO DATE.
8626 RIVAS LIC#: BNGR
INTK {N/C)
T L LA LA R R ST LRSS R L A
B LOANER
LOANER LOANER
8626 RIVAS LIC#: SNGR

INP (N/C)
SUBL M BURGQO APPROVED RENTAL PO#82404
INP . ; (N/C)

R TSNV R
C SA138 XM UVO SYSTEM SOFTWARE UPDATE
CAUSE: SERVICE ACTION
SAl38 XM UVO SYSTEM SOFTWARE UPDATE
8626 RIVAS LICH#: B8NGR
WK {N/CH

FC: PARTH#: COUNT:

CLAIM TYPE: Vv

AUTH CODE:

PERFORMED SOFTWARE CORRECTION FOR UVO RADID/SA138/UPGRADED FOR
, SYSTEM IMPROVEMENTS
P R R R R R R X XX S222 222222 SRR ZSR RSS2 XS 2 4

WE WOULD LIKE TO THANK YOU FOR SERVICING YOUR
VEHICLE AT TURNERSVILLE KIA ¥YOU MAY RECEIVE A
SURVEY FROM KIA. THIS IS OUR REPORT CARD AND
IF FOR ANY REASON YOU ARE NOT 100% SATISFIED
PLEASE CALL OUR SERVIGCE MANAGER MIKE C. AT
856-875-5600 X-117 AND REMEMBER TO THINK 10°'S
AND YES TO ALL OF YOUR SURVEY QUESTIONS!

AFT DESCRIPTION TOTALS
Limited Wananty !or from of Repsir Qrder
TUSEASYELL 13, IIC. QEATARTTS "D 11 R GLsLANTIRS TIT AR08 SO wd +07LAND T M{PAWS VIITIC DU Tork (41 GROLS SR8 EMID 0 12 WD O LABOR AMOUNT 0.00
12000 SIRE AWCKHEVER COMES ST, QW 119 Ra7¢ SUCH LTS WISE COMAITIO Nag LDATE cum: faduT w0 ‘M
MLICTNCAL WIRAG 480 S+OATS, A3 FULL SVH MEW- idn DU TG CONTAMARNATIX, THS LITED iIC Y o esTroD 38 P T Vel CWMAR LI TOY SEmarTis Q
SABTpeR" KA hOT BLiCATE 5O, MO BmiACTAMY BT iy D0US resch, PARTS AMOUNT 00
PLAAL Tk BUBMTION ¥Rt OF T3 LTID WASRANTY THE ATPam FACLITY WAL PROVIOE AORTWal, LAKDS, 47 40 u’l'él TD CUSTOMER, /38 anY
Sto.ms MaTeAf RITITSAITT 48 4 STIKT Q1 447 JUVETT M LARSE PEIRDAVLS WL COVAETIG NI R{P4CHS USTED OY s Aevat SAAK GAS, QiL, LUBE 0.00
70 Ok WEPATY UNDEA Tl (WATID TYARASWTY. CUSTDVER WULT- (a1 NOTIFw Tt BEPAIR S4LMITY A1 THI ABOALE WY O T3 LZPAM QADLS O7 awy D2PECT M . :, :
Efﬁfv: w0 H "‘s:u';‘o.i'm owana '-'-’n‘:'oﬁq N«% m%‘“ m?-‘n‘m Aé: & TRUVER hﬁi‘m ™ AEPAR nwrv- s "la;'-m SUBLET AMOUNTY 4] 0 O
giLscf T, ] o X SLSCDAMD A SUCK DS, N N o

T N el TR o8 DD VAT PIVE F) DA 3 ugrcs of :uwuﬂnu‘ﬂﬂ. 101 AUTHOAEE Tt QLALIPS T) amixl Tng ACPOWS ARG FTOr e 2
ZHaNGIE YOS ALY ADOMOREL nnr! RETLNNED neu‘mn W ALLES TAR) UPDN SOVORETION @ 4in MDA, o
Ay, VUILD WARRAKTES, u%w u-uu -muusuncunnmwnncssm 2 PLITICAAR -w-ou SAE LAATED TO THE OURLTON PMOD £8 Thy MiSC. CHARGES .00
1 RO W RRANTY. UNCRA HE CACUASTONCES WL The I2PAU Pagiiry B U4RT JO CLSTOVES FOR akv SOGRTSL D ZOMGIGUINTIAL DAMAGES 1XCNITIWG, WT MOT
1WITED 1O DAMAGES FOR LDSS 0F ORIV, mﬂo’mcu\m 1083 08 vt LOSH G/ B OME ANG PROSTTL, MEDIVIZNLE U8 :ow!lcﬂlms- TOYAL CHARGES 0 00
Timg PANTAY 1§ SOAD “AS 13- TN} DIV WahAadTIES VNG TG TWg, FARY 13 Thal WNATK MaY B QFFRNED AT THL MATAFACTUREA [F SUCH PARTS. THE DEALERSAD -,
oeREsT u:%“lv L “um u:n.gsnmui‘o. mamlgmu‘nn ﬂu“’ﬂw&ﬂ‘%@w‘ﬂ: l‘.ll*‘;‘\n-\l R 0 0
CUSTRULA g‘nu ua;’ uas‘mru vﬂnnfz'w mg w?& s ng.u.l.lul “y mmn:an;uﬂus uu&du 10 FRQPERTY. d‘::‘ﬂ‘v“m?n'im Usk. 15§ % LESS INSURANCE i 0
™, PRQF VECONE OTMN BrCr (T CLLIGED 1§ 4KV QZALETSY TRCTS MATARE
by L ot o PEI N b CETN o by SALES TAX 0.00
Ogved; PLEASE PAY

T[Ty =i THIS AMOUNT 0.00

CUSTOMER COPY



cussonan 9. 26011 #e8 rurpersvilie Kia

: * INVQICE* 2900 Rt. 42, Sickterville, NJ 0SDB1
Ph: (856) 875-5600
WESTVILLE, NJ PBGE 1 www.kiakrazy.cam
uoME : GG co<T : ¥/ A
BUS : CELL : SERVICE ADVISOR: 4p24 KEVIN M SAMPONA
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG

MARQON 13} XKIA SORENTO SXYKXT4A69DG 5005/5015

DEL DATE - IPROD. DATE] WARR. EXP. PROMISED PO NC. - RATE_ | PAYMENT "INV, DATE
g3NOV12 DO 17:00 23MAR13 COUPES 23MAR13

/.0, OPENED READY OPTIONS:  STK:13K462 DLR:NJD43

11:18 23MARII (15:43 23MARIL3

LINE OPCODE TECH TYPE HOURS LIisT NET TOTAL

A CUSTOMER STATES VEHICLE MADE A BANG NOISE WHILE DRIVING AND NOW MAKES
A WEEZING NOISE
DIAG ROAD TEST VEHICLE
5259 LEWIS,KEVIN LIC#: 7HLS , '
CPK 0.00 0.00
ROADTESTED 15 MILES NO NOISE IS PRESENT FOUND ACLE SHIELD BENT INTO
AXLE MAY HAVE BEEN CAUSED BY SOMETHING IN ROAD HITTING IT STRAIGHTRN
SHIELD NO OTHER CONCER IS PRESENT AT THOIS TIME

iittii**i*t*i***i*i‘i*i**ii’***i‘r&i**i***iﬁ**i********

B CUSTOMER STATES THE UVO SYSTEM TAKES TOO LONG To BOQT UP
DIAG DIAGNCSTIC TIME .
5259 LEWIS,KEVIN LIC#: 7HL9 . .
CPK ’ 0.00 0.00
SYSTEM 1§ OPERATING AS. DESIGNED '
t*i****tt*&i***t**w***ii*wiiii&i*i*i**i****tttii**i*
C CUSTOMER STATES VEHICLE DOES NOT GET GOOD FUEL ECONPMY
DIAG DIAGNOSTIC TIME
5259 LEWIS, KEVIN LIC# 7HLY
CPX ’ 0.00 0.00
MONITORED TRIP COMPUTER SCAN TEST VEHICLE. VEHICLE IS OPERATING AS
DESIGNED VEHICE IS ELEGIBLE FOR THE FUEL REIMBURSEMENT PROGRAM
ri***ii*t*i*i*i*t*****ﬁiti*t-i**ﬁ*****i##****i**i***
D** CHANGE OIL AND FILTER MULTIPOINT INSPECTION TOP- OFF FLUIDS
LOFBRL CHANGE COIL AND FILTER MULTIPOINT INSPECTION
TOP OFF FLUIDS
5259 LEWIS,KEVIN LIC#: THLO

CPK 8.46 8.46
1 26300-35503 FILTER ASSY-ENGINE 6.60 6.60 6.60
5 BLEND OIL 4.18 3.77 18.85
1 23513-23001 GASKET-OIL PLUG 1.04 1.04 1.04

I I e R I I T I 2R 2 2 e R L S P X S22 L)

oo s = PESCR!FT 1ON TJOTALS
£3 2 = S gy, LA AU
§ o ai E e;p- TS, %08 v agOasL ,iARTS ANMOUNT
5 8 B = = {0 e o o gen x| GAS: OIL, LUBE
c2 3 - S : RS LSRR | SUBLET AMOUNT
ol e b - ‘ .
v’ s : % = § - o E&aﬁnmgn WASC, CHARGES
sHY S32 © - = H MEE A na g | TOTAL CHARGES
n - DD > - ';‘ﬂ'“'::‘ﬂ}l“"m A PARTCULAD S
827 =8 o I o 2 SIS e v | LESS INSURAMCE
£Q% oz == =2 2 BRRtiEn e T SALES TAX
"2 3% £ _ 2 3 .
EE o~ .. = PLEASE PAY
“w A=n -~ 2.5 - THIS AMOUNT
v am E 5 . ~
L Ly -t -5 S == bt
- WL = @ <Y = (=]
e~ _y X — Y

WA W b SEAA e, COPY



| CUSTOMER #: 26911 | 34496 mrnerswaﬁe E«@

2900 RAt. 42, Sicklerville, NJ 0BO81
Ph: {856} 875-5600
Fax: (856) 875-9658
wiww kiakrazy.com

*INVOICE™

WESTVILLE, NJ L PAGE 2

zoME I CONT :N/A

* BUS: CELL:

SERVICE ADVISOR: 4024 KEVIN M SAMPONA

COLOR___ 'IYEAR]. MAKE/MODEL . VIN LICENSE - NMILEAGEIN/ QUT TAG
MAROON 13 | KIA SORENTO SXYKT4A69DG 5005/5015
DEL OATE PROD. DATE | WARR, EXP. PROMISED PO NO, RATE PAYMENT INV. DATE
Q3NOVI2 DO 17:00 23MAR13 COUPFS 23MARL3
R.0. OPENED READY QPTIONS. STK:13K462 DLR:NJQ43

11:18 23MAR13 (15:43 23MAR13

LINE OPCODE TECH TYPE HOQURS : LIST NET TOTAL

WE WOULD LIKE TO THANK YOU FOR SERVICING YOQUR
VEHICLE AT TURNERSVILLE KIA YOU MAY RECEIVE A
SURVEY FROM KIA. THIS IS OUR REPORT CARD AND
1IF FOR ANY REASON YOU ARE NOT 100%.SATISFIED
PLEASE CALL OUR SERVICE MANAGER MIKE C. AT
B856-875-5600 X-117 AND REMEMBER TO THINK 10°'S
AND YES TO ALL OF YOUR SURVEY QUESTIONS!

ORAFT . DESCRIPTION TOTALS
ot A Limitad Warranty 161 frant of Repiir Ordar SOR AMOUNT 26
TSI ot S AL YRS WIS T s ST DR ISt At et | CATOR A 8.
num%‘lw:?s‘g:w Ant nrl: f*l::l—w o 10 oty LTz o Iz Vg O mwt RaRgAFTIR PARTS AMOUNT 2 6 4 9
Ve D OURGTION JIRICD aF thed Uni mm'ﬂgum‘unm-m%uu! AT xd M’Dsﬁ}oul oR awv -
J#f&n‘ﬁ'&’u’"’“ﬂu m-'-'i'u#,"':m':'&?v'-'& HOTSY TRE :tna uuunr‘:‘“' A.&mtm ”;:: l»n.io-nn alY T o GAS. OIL. LUBE 0 - 0 O
COROR Wihwe 3 RIASONART ML AFTYP CUSTOMIR DGCOVERS B $hOULS wavh BACOVINTD Auy Buck ot T vin 10 atrad
ACUITY BEFO
SRR WY AW R Tt et B e e ol R R RS IO | sUBLET AMQUNT 0.00
g § FOR Av ADOMOAAL FARTS AOARMED ITOGEPRIN win i/ $ares Taxi WPULTOX OF SUCH KESA, AGES 0
L ued waraimity afute Tt MUTS MLRANTYS O NTARUTY 4ng BTMISS FO) 4 PLRTOALR Sumsoal, 408 LM7ID Tu THE L TION READD 0F TS MISC. CHA 0.0
WIY. UNDER QMKWQKWMH‘A.M- BE 10 CUITOMM 0R anv 0T NTAL [ CE3 SNCIUOSG, T #OT
u-smuo DA GES FOA LOTE OF MOMUTY 1015 OF WEmCAL W3E, LO3S OF , LI5S DF Sy OME AdeD PRONTS wiCONVINTNCE OF COVMAAOWS 108, TOTAL CHARGES 34 95
KISL 15 SOLD “aF 15", T ALY WeSRLWNES APYLANG YU TS a7 55 AT VOSCH ALY §R D/FEALD 7Y Tl Lah 01 SUCK PaATL. Tick DIALSRSIC .
mm:l“un'-’m“‘cmﬁ-‘;“ ) AN RSON TS ASSUNT FON % iy mu}.".,‘."?,....—.ﬁlm‘ oy S e T oot o 43 & ESS INSURA 10 0 0
SRt e S Mo MM pe e sy SN S PG SRR [y [LESS NSUBANGE '
e A e NS WEOUGHICE OB OTRERVYISE SALES TAX 2.44
Datad: PLEASE PAY
Ciatomss S THIS AMOUNT 27.39

CUSTOMER COPY



| COSTONER 263 %695 Turnersvilie Kia

INVOICE 2900 Rt. 42, Sickiarvilie, NJ OBO81
' Ph: {B56) 875-5600
Fax: (B56) 875-9658
WESTVILLE, NJ PAGE 1 www .kiskrazy.com
I

HOME CONT:N/A )
BUS: CELL: SERVICE ADVISOR: 340 RQBERTO GONZALEZ JR
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
MAROON 13 | KIA SORENTO SXYKT4A62DG 7892/7882
DEL DATE PROD, DATE | WARR. EXP,. PROMISED PO NO. RATE PAYMENT INV. DATE
03NOV12 DO 17:00 10JUN13 CASH 11JUN13
R.0. OPENED READY OPTIONS: STK:13K462 DLR:NJ043

17:03 10JUN33 j12:53 31JUN13

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THAT THE TRIP COMPUTER RESET ITSELF TWICE
CAUSE: REPAIRED LOOSE CONNECTION

91001A00 WIRING REPAIR MAJOR

7729 TROMMER,DAVID LIC#: B8K3C
WK {N/C)
CC: N66 '

FC:.: C29
PARTH -
COUNT :
CLAIM TYPE: W
AUTH CODE:

TECH EVALUATED CUSTOMER CONCERN PEFORMED A GDS TEST AND FOUND NO
CODES FOUND TECH TAPPED ON THE CLUSTER AND CONFIRMED ERRATIC DASH LAMP
REMOVED INSPECTED CLUSTER CONNECTIONS INSTALL STAB.22 TO CLUSTER
CONNECTION REINSTALLED CLUSTER NOW OK

lﬂt*ﬁ******ii&**tt******tt****i*ht***i*&*&i**i**ii*ii
B CUSTOMER STATES THAT WHEN THE KEY IS IN THE IGNITION THE ALARM WENT

OFF
DIAG CHECK & ADVISE .
7729 TROMMER, DAVID LICH#: 8K3C
CPK .- 0.00 0.00

SEE LINE A ) .

' R R R R 2R R L2222 2223222222 X X222 SRR 2222 ds s sl )
C CUSTOMER STATES THAT THE BRAKES DONT FEEL RIGHT ESPECIALLY WHEN

TURNING FEELS A RESITENCE
CAUSE: TECH NOTES
DIAG CHECK & ADVISE
7729 TROMMER,DAVID LICH: 8K3C
CPK 0.00 0.00

TECH EVALUATED CUSTOMER CONCERN AND THE BRAKES WERE OPERATING OK

Fhbk bbbk A AN kAT bk kv r ke bk v kbbb stk bkt dk
D CUSTOMER STATES THAT THE VEHICLE IS NOT GETTING THE BEST MPG
CAUSE: TECH NOTES

DRAFY DESCRIFTION TOTALS
Umited Wamanty for front of Repalr Order BOR AMOUNT -
TURNERSVILLE &1k, DSC. JATREATEN "X ALERSA LASOR UFED A4 PESID Ak QLEAS FOR 2 FLTID]
DA ot ST S T T UMEP A TirmRe e R U TR T ot e e SR R L LD
m:wnwmmnmnunmo—mu-u TO CONMRATION. DHE LMITID WARRANTY (§ EXTHIDID T 7WT VDACLL GWITAK TR UL TOMEN LR ATTR
ZUSTOVEIT 90 16 w0 TrawSIAL 10, 408 DACACTARE v, 447 OTHTA PERSON, PARTS AMOUNT
DURAT.ON PEDCO OF TWE LUGTTD Wamsahty, EYBAIR JALAITY vu. PROVDE l ‘&l A7 840 EFUGL TQ CHITWNR, FOY ANT
AEFAIRS TWAT SR MECKSSTTATED A3 A AESULT D4 1KY GERLCT IW LATDA MEARMOAD WIRLE UiTI0 01 Dct driw ONZR GAS, OlL., LUBE
rAre RI7ATES & TeeS LMITLD WARRAMTY. uunmm-:unu«.ﬂv; Yo ADOWEIS IrGwH O mmomwmmn id 4
CABON NATIN & A umm-m‘iﬂn%mumrmw e BTTET. S AATCE, SOWEWA, MUST B GVIL YO Mrain
FACLTY WIGRE g o 07 T DUATIGH FERGD OF el LaMTED mASunTY S S AROVE: (8 VA T VIDAcU 18 Tvt ALPAS PaTRITY & SUBLET AMOUNT
RS e muv AGoAL $1UTS RGeS TGl S S s BT T RS /ST L
LL INOULG WASEAWTU S INCLUDMKG THE ASALZO WARRLNTWS. O M 100 TTNEAE, 0 ) VANTICLLAR PO 468 LiaTRD 1D Dy ousLTOw ¥ g0 0 Pog MISC. CHARGES
Sy S DA TR SO e e D e o IR S g, A w2
R D Y L e Waaatis AP o0 T3 Panr v?h S T T iy Ay LS AAACTS R O 3UCH \eanis e TOTAL CMARGES
nEALSY 1EHMASLY gm ast WARNSNTILS. IiTwgN §XPRI3s DA IWOUTD. TROLLONG AKY Wh 0 WARIANTIZS 08 MTRCHRILELTY GA CTxLs 0N n-v\au "
PUAPOEE. AND WITReR aJSUMEE SR AUTHORTLS L4y m PRRION YO ASSUNE FOC T anv LaRLAV iy EONMILTRON wiTH 4312 ©0 PinTiSs amovon LESS INSURANCE
Gusanin v o ST vomuruw- Tow B Las LTS A O T, B DauecEy w .&um ) &: g'-ur \nis 9;
SARUIV 08 MISOPUSRTE By wa¥ OF TSTAET LABLTYL mmwm IWEE, . SALES TAX
Dated: PLEASE PAY
T b THIS AMOUNT

AITOMAMTD AT



.- CUSTOMER #: 26911

WESTVILLE, NJ h

%695 Turnersville Kia

INVOICE 2800 Rt. 42, Sicklerville, NJ 08081
Ph: (856) 875-5600
Fax: (856) 875-9558
PAGE 2 www.kiakrezy.com

SERVICE ADVISOR: 340 ROBERTO GONZALEZ JR

VIN LICENSE | MILEAGE IN/ OUT TAG
SXYKT4A69DG 7892/7892
PROMISED PO NO. RATE PAYMENT INV, DATE
03NOV12 DO 17:00 10JUN13 CASH 11JUNI3
R,O. OPENED AEADY OPTIONS: STK:13Ke62 DLR:NJD43
17:03 I0JUNI3 {12:53 11JUN13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
DIAG CHECK & ADVISE
77259 TROMMER,DAVID LIC#H#: 8K3C
CPK 0.00 0.00

TECH EVALUATED CUSTQOMER CONCERN TEST DROVE VEHICLE ON THE DASH
SHOWS 21.5 MPG ESTIMATE ON THE DASH

P 2 2222222322 X2 XS 2R RS2SR R 222 A a2 AR SR L RS

WE WOULD LIKE TO THANK YOU FOR SERVICING YOUR
VEHYCLE AT TURNERSVILLE KIA YOU MAY RECEIVE A
SURVEY FROM KIA. THIS IS OUR REPORT CARD AND
IF FOR ANY REASON YOU ARE NOT 100% SATISFIED
PLEASE CALL OUR SERVICE MANAGER MIKE C. AT
856-875-5600 X-117 AND REMEMBER TO THINK 10'S
AND YES TO ALL OF YOUR SURVEY QUESTIONS!

|
|
HowE S <O /A
BUS : CELL:
COLOR YEAR MAKE/MODEL
MAROON 13 | KIA SORENTO
DEL DATE PROD. DATE | WARR. EXP.

. DRAFT DESCRIPTION - TOTALS
Limited Warrenty Jor front at Repsir Ordar
TURKESSVILLE Y13, LG, INFARASTER TDEALERSHP GUARANTE LEE0 U1 EADANNG LITED o Ty ot ] M MO
13100 WMEES nnCHEYEA CORES FIRSTL ZR0M TWE CatY s\gu“g}:n?mll CovmETED, N‘;“M"sswnum Vm'}-a'.onc:x!-'l ?S’Lt I‘|'°$. LABOR A UNT 0 2 0 0
Tt b1y WS UKy T Aok DUBRILGh §1 ST L PR, e xomacn, oo or o rerente. o B OUaTALVITORS IEIATIY | PARTS AMOUNT 9.00
o] LD O Tuid LAWTED WARRLWTY. Tig WP VAL MDD L30T, LAER, AT w rreense. E&““"‘ 08 awr -
ALPAE MY m ncmmrmuuu rwmwumn\wmwc OARE TDeG T €162 15 LESTID O Towg AZ0AA A GAS, OIL, LUBE 0 OD
lﬂ ZETAIN CEOAPT LR \NATTD WARAATY CLATOWRE AT 141 MOTWY B3 ASRANt FACIITY 41 TWR AGEAESY SMOWX DY Deg lmu- OMDFN OF ADY OITECT & d L2 L2
TreA 4 AZATONSBY A AFIER CUSTOMEA DSCQVERE OF SuDIRD wive DISCOVERID AwT §UCH O SUCH NOTCR. vae, W TO WgPax H
u:-urv Wionk N (o) 07 P DUANTON MDD OF T UaTID WsRRaNTr, 38 STCAIRD Seoe: f DYUVEE T, AL TS DR FivaR FIaTY 41 bu acoetss | SUBLET ANMOUNY 0.00
2 DAvE OF MOTICE OF $UCK O4ERCT s LAMa: o) AyTOmTy Sw® TO Marg Twf REPARS AJQPSLD, lwvn L1381 L
5w o 2B nueL PARES SACUAID (TOGETIES WATA R SALLS Thki URON COVRLETION B BUER nnc
S netow 3 Tt It LIED WAAERTES OF WACUS wsPGTY L srss 102 3 FeATOULAS puaverda, F LAPTU 10 vat SO st 200 61 Dy MISC. CHARGES 0.00
e B b B R e B e aney
e PANTIEA 1§ SO a3 -t Gy WehaN SIRVeG TO Teg Pant 13 fwat = 1Ay BT QVEAID BY P ASEn O Sick PARTS T wsrw | TOTAL CHARGES 0.00
Al tl“ln “.M u";s‘a-‘;u Yy ».v-v'-m 25 a33uMT FOR 1T :’l‘ ulwg\vw-a Loy 2 HL ::- M'uu mo‘ '..’c‘u';’n'é 'n LT T) LESS INS CE
T T i Ay by vepiiecyd wn " 32;' ‘:.".E'.s.m- G RN S Ol T 2 U g Ul A U Y URAN 0.00
SOR TS 08 S RPCAMANCY, BT w‘A‘vﬁ FCT GanbTve, NCUGINEE i ' ® | sates Tax Q.00
2
Dated: PLEASE PAY
Customes SEnature THIS AMOUNT 0.00

CUSTOMER COPY



723 Turnersvilie Kia

*INVOICE* 2800 Rt 42, Sicklerville, NJ 08081
WESTVILLE, NJ L
[ ]

Ph: (856} B75-5600
Fax: (856) 875-9658
www . kiakrazyv.com

PAGE 1
HOME : CONT:N/A
BUS: CELL: SERVICE ADVISOR: 240 ROBERTO GONZALEZ JR
COLCR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
MAROON 13 | KIA SORENTC SXYKT4A69DG 8643 /8656
DEL DATE __ |PROD. DATE | WARR. EXP. PROMISED PO NQ. RATE PAYMENT INV. DATE
03INOV12 DO 17:00 26JUN13 CASH 27JUN13
R.0. OPENED READY OPTIONS: STK:13K462 DLR:NJ0&3
16:19 26JUNI3  112:18 27JUN13
L1INE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THAT THE VEHICLE IS NOT GETTING THE RECOMMEDED FUBL
MILEAGE
CAUSE: .
DIAG DIAGNOQTIC TIME
0.00 2.00

9% CPX
SCAN TEST FOR CODES (NONE PRESENT) REVIEW TRIP COMPUTER ( AVG MPH
HAS BEEN RESET BEFORE INSPECTION ) AVG MPG WAS 24.4 MPG RESET TRIP
COMPUTER ROADTEST VEHICLE 13 MILES AVERAGE SPEED WHEN COMPLETE WAS
23MPH AVG ECONOMY WAS 25.7MPG VEHICLE OPERATES AS DESIGNED CUSTOMER WAS
INFORMED THAT THEY ARE ELIGIRLE FOR THE XIA FUEL REIMBURSEMENT PROGRAM

e e S TS I LT R A RRE RS R R LR SRR E R AL A A AL L AR R R RS R AS

B CUSTOMER STATES THAT INTERMITTENLY THE UVO SYSTEM TAKES 2 MIN TC BOOT
UpP
DIAG DIAGNQSTIC TIME
99 CPX
UVC SYSTEM DID NOT GO THROUGH REBOOT DURING ROADTEST SYSTEM 1S

OPERATING PROPERLY

P L e AR R R 222222 3R PR RR SRR 22222 EA R AR AR ER RS RS

C ELIZERETH FROM KIA INFORMED CUSTOMER TO BRING VEHICLE FOR KIA TECH OR
DISTRICT MANAGER TO LOOK AT (732 565 5100)

0.00 0.00

LOANER LOANER
$9 CPK 0.00 0.00
SUBL LOANER PO#B84089
IsPp - : (N/C)

B N 12 L A AR R R TR R T R R R R R R R R R E R R R

WE WOULD LIKE TO THANK YOU FOR SERVICING YOQOUR
VEHICLE AT TURNERSVILLE XIA YOU MAY RECEIVE A
SURVEY FROM KIA. THIS IS CUR REPGRT CARD AND
IF FOR ANY REASON YOU ARE NOT 100% SATISFIED
PLEASE CALL OUR SERVICE MANAGER MIKE C. AT
856-875-5600 X-117 AND REMEMBER TO THINK 10°'S
AND YES TO ALL OF YOUR SURVEY QUESTIONS!

DRAFT DESCRIPTION TOTALS
Limiteg Wemanty !or tront of Repair Order

JUESILy e it nARIATTIA CORIEITSS CUbaaNIEeS T LUBCS BN I PELOALING Tt AR A0 0N 135 S ek a1aze ,,g,;'w“ grgyeeri oo | LABOR AMOUNT 0.00

1 i T ZOwWIS AAS°) JAQW el QATE BUKK RIPARS vmu zuv’tﬂlﬂ Tas LTt w -.;‘ v FIC| FSpaT IND -
1(1C TMTAL oG e i0rs Paum il STATLG Wontn Dok TO CONTARENANON. S LIMITED WAARANTY 15 ExTEnld 5o Tt T VHACLE DG UATONEN IERESFTPR 0
G o G (st 10, WOk EFOACEAI B, ANY ETHER PLNSOH PARTS AMDUNT 0.0
SWAIG Thi QLABTION 0°0F 1603 LARTTS WANRIUTY TME FIPAA EACLITY Wiy SAOVOK ADDILOLAL LIB0R. a3 oL FXMASI 10 CLSIOUZS, 638 AMY
DiPaING ThaT $4C NIGESSTARLD bS & RISIRT DI ANV OFFUCT i LaBOR MEESORN D WHILE COWALE W) Trg RLFAWS LS 110 ON THIS REPATL O GAS, DIL, LUBE Q.00
7D QEvain S15MAS UNDRR TS LIBATED WASRIATY, CUFYOMER MUST, 1Al MONAY Py ABPA FaCILPY 47 168 COOSTSS POWN Ok THS or?. afPrn QupEn OF ANY DEMHCT U : ~
LA0CH WITNIN 2 51 a$ONaR] TILX 4ITTA CUSTYMRA RSSOUERS OF SO0 ravi OSCOVERLD ANv SyZm DEVECT. SUCK MANCK. wawn. MUBT de Grven 10 Adrar
ST MAOHE Tl L3 0 rAE XAATION HADD D) TS (IVTED WARKANTY. A% CMECIDIO 480vs om QbR Za VEroCul T Tet BCVAID satury 1 T 43oRIS SUBLET AMOUNT 0.00
SO 0% DS AEBAIR RAOI% Wirron flvd 23 Davy OF O TICE QF ST~ CISECT inf CARDA L) &1 ST as et BELLEAS S TG GARE T SUParad aOUNS, 31D Put 7T =
ZwaBRGES LOR Ay ADMITIGALL PAATY AHTANEED NDOLTHIR wa fre 1) $aLEL TaMt (80U u.w—uhe- OF 3l Mbs
S0 D WaRRSNTRS. 0 WANAANTAS OF VRACHANTSBLITY AND HTNELS FD me0at. %L LumTz0 T0 e parge wtepd e oms | MISC. CHARGES 0.60
B T e e e e

LTy = [{ 3 OhvEW| -
ms *sRI151 1S wl.o 43 £5°, Y QKLY WABRAI ) ToaS SaRT i§ i vmf.-t it 5 DFRIRLD :’"‘! uhllngucl%- o sucs PM THU Dl sTgATuD TOTAL CHARGES 0 = 00
neeLgy ExASSLY GALLUNE BLS Srapgs, mrﬂ h-nm oa FEPLED, INCLUDNG S IMMID WARRGATIES D) MIRCAYTZELITY OX ATNISE FOX 4 PARTCGLLR - g
FEAETL v L R oy AShus3 308 ayOAThS auv OTema FalON 10 13U KON 1T ANY LI4BATTY i CQamlCEON WISt Rl O Tt mLaTies 2unor jzavce. | | ESS INSURANCE 0.00
CUSTOMEN ghacs Na? & FRTITLIO TD PECOVES MBpM tal GELUNS Mllll *Wy CONSE MAGLS. DAMAGIS T aTY DANAGLS FOA LOSS D7 USE. tOSS OF :
TME (O35 Q% MOINS. DB WEDMY SR Ak Ovigd MLl uwn DAV W 2pINGY uuusu SICLUOTD 15 ANV DEMFASMY LLAKLTY 20D DUICTS STATINNG 70
LIRS A R iy MR e PRl TR P B SALES TAX 0.00
Sated: PLEASE PAY
o S THIS AMOUNT 0.00

CUSTOMER COPY



N L e R R G T e Ty

I s B

;g¢ Fuel Economy and En\nronment : "-}'_ﬁ

$2.000.008 Fuel Economy ‘
‘ u : You Save
L 2 5 MPG SMsimisies ™ $850
combined city/hwy gyz haiggq,y in fuel costs
8 over 5 years
$800.00 & 4 . compared to the
gallons per 100 miles average new vehicle.

Included

Best
This vehicle emits 354 grams CO, per mile. The best emits 0 grams per il (sipipe oniy). Producing end
b dxsmbuhwiual also crgate em:.uuons leam mara ot fueleoonomy gov

: FOR VEHlCLES iN THIS CAR
‘ LINE U.S./CANADIAN
PARTS CONTENT: 56%

i MAJOR SOURCES OF

Overall Vehicle Score * % K %
Based on the combined ratings of frontal, side and rofiover.
Should ONLY be compared to other vehicles of similar size and weight.

Frontal Driver * % ¥k Kk * FOREIGN PARTS: :
Crash Passenger- X X X X KOREA: 44% |
Basedonthe sk ofinuyinatontalimpact. : y
Shoudd QNLY be compared o other venicies oislm:a:md:b;’ * . NO¥E"Z~'PARTS C%TENT DOES !
. : i | NOT INCLUDE FINAL ASSEMBLY,
#25,950.008 Sids Front seat ¥ DISTRIBUTION, OR OTHER

Crash ~ Rearseat X X X W%

Star ratings based on the risk of Injury in a side impact.

Rollover * % % %

Star ratings based on the risk of rollover in & single-vehicle crash,

§ NON-PARTS COSTS.

§ FOR THIS'VEHICLE
|  FINAL ASSEMBLY POINT:

USA

$800.00}

126,750.00% .
¥ Star ralings’ range rom 1105 Stans (<= +» «) with 5 LRing' 1he highest.
¢ Source: National Highway Trafiic Safety-Adiministration (NHTSA)

| ;{ ., www.safercargov,or 1-888-327-4236

: Ws suggested retail prics includes manufictuter's recommended pre-delivery service.
‘ E Licanga and title fees, state and local taxes and other deslar instalied options and accessories are
! not inciuded in the manufacturer's suggested retail prce, .

e ot

COUNTRY OF ORIGIN
ENGINE : USA

TRANSMISSION :

_usa |




. - -

MODEL / OPTION CODE: 73222 / 022
EXTERIOR / INTERIOR: DARK CHERRY/BEIGE
2013 KIA  yeyicLe ipNumBER:  5xvkT4A6sDGIEN
SORENTO LX pnGINE NUMBER:
PORT OF ENTRY: WEST POINT
MODE OF TRANSPORT: TRUCK

FWD

MECHANICAL

2.41. DOHC CVVT 4-Cylinder Engine

6-Speed Automatic Transmission w/ Sportmatic
Independent Front and Rear Suspension

Alloy Wheels

SAFETY

Duat Front Advanced Airbags

Front Seat-Mounted Side Airbags
Side Curtain Airbags {1st & 2nd Row)
Front Active Headrests

" Lower Anchors and Tethers for Children (LATCH)
" Anti-Lock Brake System (ABS}

Traction Control Systein (TCS)

Electronic Stability Control (ESC) )

Downhill Brake/Hill-start Assist Control (DBC/HAC)
Tire Pressure Monitoring System (TPMS)

INTERIOR

Air Conditioning .

Power Windows, Door Lacks & Qutside Mirrors
AM/FM/CD/MP3 Audio System

SIRIUS Satellite Radio w/ free 3-mo. subscription**
USB/Auxiliary Input Jacks

BLUETOOTH® WIRELESS TECHNOLOGY

60740 Split Folding and Reclining Rear Seats
YES Essentials Seat Fabric Material

Rear Center Armrest with Cupholders

Remote Keyless Entry

Cruise Control

Steering Wheel Controls {Bluetooth/Audio/Cruise)
Tilt and Telescopic Stearing Column

Duat llluminated Visor Vanity Mimrors
ECOMINDER?® Indicartor

EXTERIOR
Privacy Glass .
Heated Qutside Mirrors w/ Turn Signal Indicators

WARRANTY

10 Year/100,000 Mile Limited Powertrain Warranty
5 Year/60,000 Mile Limited Basic Warranty

5 Year/60,000 Mile Roadside Assistance

**Ask dealer for details

e AL WA A e oo

SOLD TO: SHIP TO:

NJOG2 NJOB2
MATT BLATT KIA

6211 BLACK HORSE PIKE
EGG HARBOR TOWN NJ 08234

ADDI
{in addition to or in place of standard features)
Convenience Package )

* Gas Direct Injection (GDI} Engine Upgrade

* UVO Powered by Microsoft

.with Rear Camera Display

* Heated Front Seats

* Auto-dimming Mirror w/ Gompass

* Front Fog Lights

* Roof Rails

50/50 Split Folding 3rd Row Seat

Carpeted Floor Msts {7 Seats)

MSAP INCLUDING OPTIONS

iNLAND FREIGHT AND HANDLING

'ﬂ T%‘ir'qt.’ 321-%; n; R

,,,,,,

'{
!,
{
!
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Date
11/12/12
11/19/12
11/28/12

12/6/12
12/16/12
12/23/12
12/31/12

1/9/13

1/15/13

1/24/13

1/30/13

2/7/13
2/16/13
2/24/13
3/2/13

3/11/13

3/19/13

3/29/13

4/8/13

4/14/13

4/21/13

4/29/13

5/7/13
5/15/13
5/23/13
6/2/13

6/11/13

6/19/13

6/25/13

7/6/13

7/15/13

Ending Mil Miles/Tan|

312
627
893
1192
1494
1807
2062
2321
2610

2906

3204
3500
3792
4012
4244
4556
4874
5186
5491
5756
6019
6344
6677
6981
7298
7598
7905
8249
8596
8921
9223

312
314
266

-299

302
313
255
259
289
296
298
296
292
220
232
312
318
312
305
265
263
325
333
304
317
300
307
344
347
325
301

Gallons
15.323
15.901
13.654
14.424
14.345
15.471
13.845
12.653
13.271
15.251
14.588

14.14
15.7
11.829
11.499
14.836
15.591
15.776
15.356
12.698
13.406
16.054
16.026
14.34
16.483
15.872
16.201
16.146
16.426
15.967
14.625

MPG
20.36155
19.74719
19.42457
20.72934
21.05263

20.2314

18.4182
20.46945
21.77681
19.40856
20.42775
20.93352
18.59873
18.59836
20.17567
21.02993
20.39638
19.77688
19.86194
20.86943
19.61808
20.24418
20.77873
21.19944
19.23194
18.90121
18.94945
21.30559
21.12505
20.35448

20.5812

*This purchase was premium gas as suggested by the service center.



f (7123/2013)_Patricia Pate - consumer fraud complaint
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From:

To: <askconsumeraffairs@Ips.state.nj.us>
Date: 7/22/2013 9:44 PM

Subject: consumer fraud complaint

Attachments: Consumer fraud.pdf; Gas Mileage.xIsx

Please see the attached complaint and confirm- Thank you.









