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MY 2007 CAMERY VISOR BROKE, | CALLED THE DEAI.ER THEY SAID NO' PRUBEEM BRlNG IT IN AND GE'NT
FIXED FOR FREE: I TOOK THE VEH!CLE IN ONWTGRNMHAT THE AGGREMENT DOES NOT COVER ANY
CAMERY BUILT IN JAPAN ( VEHICLES WITH VIN # STARTING WITH A (J)ASMINE!S"
JTnskasks73 I ) | THEN ASKED THEM iF MY CAR WAS NOT A TOYOTA CAMERY , 2007 ,THEY
ANSWERED YES. { THEN ASKED THEM IF MY CAMERY WAS PURCHACED IN THE UNITED STATES, AGAIN
THEY ANSWERED YES. | THEN | ASKED THEM IF MY CAMERY'S SUNVISORS WERE NOT THE SAME
DEFECTIVE DESIGHN AS CAMERYS BUILT IN THE UNITED STATES, AGAIN THEY ANSWERED YES. | THEN
ASKED THEM WHY THE CAMERY'S VISORS BUILT IN JAPAN WERE NOT COVERED? THE ANSWERE THEY
GAVE ME WAS SO LAME | COULDN'T BELIEVE IT. ANSWER " NOT ENOUGH COMPLAINTS AND NOT
ENOUGH NOISE HAD BEEN RAISED ON THE CARS FROM JAPAN. " A DIFFERENT SUPPLIER OF THE SAME
DEFECTIVE DESIGHN VISORS, NOT POOR WORKMANSHIP THEREFORE THE VISORS WOULD NOT BE
COVERED. TOYOTA DID NOT EVEN SEND OUT A LETTER ABOUT THE POOR DESIGHN SO THAT | WOULD
HAVE THE OPTION TO REPLACE THE VISOR UNDER MY EXTENDED WARRANTEE, $ 50.00 VERSES
$300.00, FOR THE SAME VISOR THEY ARE REPLACING HUNDREDS AT ALL DEALERS ACROSS THE UNITED
STATES FOR FREE, IF MADE IN THE UNITED STATES.

THE VISOR BLOCKS ALL VISABILITY FORWARD, YOU CAN NOT EVEN SEE THE END OF THE HOOD AND
COVERS 1/2 THE REAR VIEW MIRROR, UNSAFE BY ANY DEFINITION, THE PASSENGER SIDE FAILING IN
THE SAME MANNER CANCELS OUT THE PASSENGER SIDE MIRROR, NO DOUBT IT WILL FAIL SOME TIME
IN THE LIFE OF THE CAR AS IT IS THE SAME DEFECTIVE DESIGHN, JUST NOT USED AS OFTEN.

I TOOK MY CONCERNS TO THE SERVICE MANAGER AT 8ILL WRIGHT TOYOTA , THEN TO THE
OPPERATIONS MANAGER AT BILL WRIGHT TOYOTA, BOTH VERY NICE PEOPLE BUT SAID THIER HANDS
WERE TIED BY TOYOTA. | THEN TOOK MY CONCERNS TO THE OWNER OF THE DEALERSHIP , NO
RESPONCE. | THEN TOOK MY CONCERNS TO TOYOTA CUSTOMER SERVICE IN TORRENCE CALIFORNIA,
CASE NUMBER 1308091328. TOYOTA CUSTOMER CARE CENTER PHONE NUMBER 800-331-4331 THEY
EXPLAINED THAT THE AGGREMENT BETWEEN NHTSA AND TOYOTA ( GOOD WILL PROGRAM) DID NOT
COVER JAPAN MANUFACTURED VEHICLES. THEN | CONTACTED YOUR OFFICE, REFERENCE NUMBER
10534524. BOTH THE DEALERSHIP AND THE CUSTOMER SERVICE CENTER SAY ABOUT 388,000 CAMERYS
WERE BUILT IN 2007 BUT WILL NOT GIVE ME A NUMBER HOW MANY WERE IMPORTED FROM JAPAN.
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