INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR %3971 (Sep. 3{ 2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year

261waessks74 CHEVROLET IMPALA 2007

_Date Purchased el = T3~ & siol) |Engine: Fuel Type:
Ffroof o A

No: Cylinders
"Original Owner
Ll

State Zip Code

e——

Transmission Type |[[] Antilock Brakeq Powertrain Multiple Failure: Incident Date(s)
ﬂ Cruise Control 06-AUG-2013

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mileage
73000

Tire Make Tire Model
|DOT No. (Example: DOTMALOABCO36) |

A 1IR ALLUK
Tire Size (Exarple P215/65R15)

L Original Equipment .
= Pnngr Regar Failure Location:

€ Component Code

Tire Failure Type:
M
ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE

Date Manufactured: | Mode! No./Name:
Instaliation System:

Make:
Seat Type:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please desgibe in detail the gent(s). Faiiure rashies; ang ury (ies). )
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
s | [yes IXI No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(les). '

(Te:
Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
|_Le, parts repaired or replaced (and if old part is available). i WZ'MM

TL* THE CONTACT OWNS A 2007 CHEVROLET IMPALA. THE CONTACT STATED THAT THE FRONT END MADE A LOUD WINNING NOISE AT
VARIOUS SPEEDS. THE CONTACT'S PERSONAL MECHANIC INSPECTED THE POWER STEERING FLUID AND FOUND THAT THE POWER STEERING
FLUID WAS FOAMING. THE VEHICLE WAS TAKEN TO THE DEALER FOR FURTHER DIAGNOSTIC TESTING, WHICH LOCATED THE FAILURE AT THE

STEERING RACK AND PINION. THE VEHICLE WAS NOT REPAIRED. THE CONTACT ALSO WANTED TO STATE THAT THE STEERING WHEEL

INTERMEDIATED SHAFT WAS REPLACED AT 43,798 MILES. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE FAILURE A
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