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To Whom it May Concern:

This is in response to a safety issue with our RV that could have resulted in a crash or
could have caused injury or death (49 CFR Part 575.6 (a)(2)(i-ii).

On April 26, 2013 we purchased a 2013 Forest River Sandstorm Toy Hauler from Rim
Rock Trade Center in Grand Junction, CO.

On May 25, 2013 we took our RV on an overnight, very close trip to our house, to make
sure everything worked properly before taking it on a much farther trip. We traveled
approximately 20 miles one-way from our house to a local RV Park. Once we arrived
and were set up, we noticed one of our tires was low. My husband aired it up. The next
day, we returned home. On June 24, 2013, we were getting the trailer ready to go on a
much farther trip, when my we were faced with a water issue. The next day, July 25"
my husband took our trailer to Rim Rock Trade Center for them to fix the water issue.
While he was waiting for the repair to be done, he mentioned the tire issue to them and
they suggested a place for him to take the tire to get repaired. They fixed the problem
while he waited and he brought the trailer home. He then went to take the tire off that
was losing air to have it fixed and the lug. nuts were so hot, he could hardly touch them
with gloves on. He. caIIed Mary Kalkwarf who handles the warranty issues at er Rock.
Trade Center and she notified us to take it to Spnng Works in Grand Junction as it could
be a bearing issue. We took our trailer to Spring Works on June 27, 2013. Spring

- Works notified.Mary there was,a much larger issue with our axle-than the bearings.

Mary. went to Sprung Works and took pictures of the hub as someone at Lippert
Components had taken a grmder to the spindle to force the hub to fit. Then, slapped. .
everything together and shlpped the completely assembled axles to Forest River to
install on a trailer. Mary felt obllgated to notify Forest River with this problem and their
response was basically, “We don’t have anything to do with the axles as they come
completely assembled from Lippert”. Not concerned at all and they should be as they
are installing these axles on trailers manufactured by Forest River. Mary also sent the
pictures to Lippert Components.

On July 16, 2013, | called Lippert Components and spoke with Bradley Smith in the
warranty department and addressed my concerns that they have someone on their
assembly line performing a job, without due care, that could jeopardize the lives of
people. While on the phone with me, he viewed the.pictures and agreed there are
grinding marks—not good. ‘He said he understood our concern and he would speak
with his superwsor and if they felt there was a need they would look into it further. On
July - 15, 2013 new components were sent to Sprlng Works to.repair our axle. We were
called yesterday July 23", 2013, that our trailer has been repaired and can be picked

up. -

| feel pretty confldent that we are not the only people to have had a problem with Llppert
axles or products. Two years ago, my parents purchased. a new Freedom.Express RV,
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made by Forest River, with Lippert axles and brakes and they too had a problem. Their
brake drums were warped on all four (4) wheels and had to be turned. The brakes were
manufactured by Lippert.

We are bringing this to the attention of the NHTSA as this could have been a very
serious accident had we not had the tire issue and we were traveling down the
interstate and the wheel froze up. Thankfully, a serious accident was prevented.

Sincerely,

Grand Junction, CO | I

Lippert Reference #389644











