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Administration

July 23, 2013

Yorba Linda, CA

Thank you for your letter concerning the accelerator/throttlé mechanism on the 2013 Landcruiser.
We forwarded your letter to the NHTSA Headquarters at Washington DC. You should be hearing
directly from them regarding any future contact.

If you wish to follow-up on your request, you can contact the vehicle safety hotline at 1-800-327-
4236.

Sincerely, @;&y; ‘ 3 .

David Manning; -
Regional Administrator

cc: NHTSA Headquarters, 1200 New Jersey Avenue, SE West Building, Washington, DC 20590
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- Yorba Linda, California -

July 19, 2013

Toyota Motor Sales USA Inc.
19001 South Western Avenue
Torrance, California 90501

RE: VIN —JTMHY7AJ5D4 [N
Gentlepersons:

On January 26, 2013, I purchased a new 2013 Landcruiser from Longo Toyota.
Since the purchase date, I have encountered a significant and dangerous problem
with regard to the accelerator/throttle mechanism. On a sporadic basis, when
attempting to accelerate from a low speed to a high speed, such as when merging
into a traffic lane, there is a lack of response (similar to a stalling sensation).

On two occasions, I have taken the vehicle to Toyota dealerships and they have not
been able to identify nor correct the problem. Before I am involved in a serious

accident, I am demanding a replacement vehicle or a refund of my purchase price.

By copy of this letter, I would ask that the NHTSA investigate this situation.

Very truly yours,

Bl

cc:  Longo Toyota
TSA
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NHTSA
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