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LITCHFIELD, NH
Home: I Bus:

INVOICE ..ce #: 137166 TOYOTA of I. ashua
_ g A Family Owned Company for Over Forty Ye
Tag#: 1 1531 . SUV CENTER
6 Rockne Drive - Nashua, NH 03060
Customer #:15111 Phone: (603) 689-1500

Service Advisor:638 JAMES R HAYNES WWW-toyotaofnashua.com -

th Email:

24MARQ6

20: 30 02MAY13 . 02MAY13 10:22 O1MAY13 | 10:30 O2MAY13

Copytight 2000 ADP, Inc.  ELF XSI6C

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES HAD AND UNINTENDED ACCELERAYTION EVENT. CUSTOMER
STATES HAPPENED IN PARKING LOT ON 2 OCCATIONS WITHIN A MONTH OF
EACH OTHER. VEHCILE WAS PARKED AFTER ABOUT A HALF HOUR. AFTER
BEING WARMED UP, PUT IT INTO DRIVE AND VEHICLE ACCELERATED.
CUSTOMER DID SAY RPMS WENT UP BUT NOT SURE HOW HIGH. CUSTOMER
APPLIED BRAKE HARD AND VEHICLE WAS EDGING FORWARD AND HE PUT
INTO NEUTRAL.

CAUSE: UA INSPECTION - NO PROBLEM FO

: . 999999 UA INSPECTION :

426 WT3 (N/C)
FC: 99/99 PARTH#: COUNT:
CLAIM TYPE:
AUTH CODE:
PARTS: 0.00 LABOR: 0.00
88000
Customer states they were

drive and car revved and
brake Eedal hard and car
neutra :
?Air conditioner and defros
?Engine was hot
?Transmission in D
?Cruise control was OFF
?No AOA or 90L applicable
?This issue occurred two times in one month. Both were same
scenario.

?Technician could not duplicate complaint

?Car has correct OEM floor mat that is properly secured

?No witness marks indication other floor mats

?No debris on floor

?The accelerator gedal worked smoothly by hand .

°Techn1c1an 1s not sure if pedal is Denso or CTS (picture attached)

| : g m;l gé“"’ PO B e e e e S SO L R T MENT OF DISCLAIMER LABOR AMOUNT
e 3%8[)3" tment Fours The factory warranty constitutes ail of the warranties PARTS AMOUNT
with respect to the sale of this item/items. The Seller
Monday fo Fr[day hereby expressly disclaims all warranties either express or ] GAS, OIL, LUBE
implied, including any implied warranty or merchantability $3:
7:00am - 8:30pm or fitness for a particular purpose. Seller neither assumes [£] SUBLET AMOUNT
nor authorizes any other person to assume for it any H MISC. CHARGES
Saturday liability in connection with the sale of this item/items. :
TOTAL CHARGES
. - . x
7:00am - 5: 30p m CUSTOMER SIGNATURE ADJUSTMENTS
SALES TAX
(603) 689-154.1 www. foyotaofnashua.com\service PLEASE PAY _

Customer Copy . Page 1of 2 | | THANK YOU!




LITCHFIELD, NH
Home: I Bus:

INVOICE

Customer #:15111

h. Jice #: 7371 66
Tag +»T1531

Service Advisor:638 JAMES R HAYNES

TOYOTA of i\ _ashua

A Family Owned Company for Over Forty Years

SUV CENTER 2@
6 Rockne Drive - Nashua, NH 03060 e
Phone: {603) 689-1500

www.toyotaofnashua.com . -

Cell: _ Email:

DEL:

24MAROB

OFED
10:22 0O1TMAY13 | 10:30 02MAY13

02MAY 13

ELF XSI6C

Copyright 2000 ADP, tnc.

20:30 02MAY13 102.00
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
?Last repair at dealer was 2/16/2009 for oil change
?The car is in good operating condition. It passes NH Safety
Inspection. . .
The technician road tested car and could not verify issue
called TAS - Case #131210442 ) )
After reviewing case, TAS agent determined s1m€1e pedal
misapplication. Customer gushed.brake ped h right foot, but right
side of right foot contacted thrott ] T to rise as brake
gedal was pushed. , i i
K to ship car, no trouble fo
% %k %k %k ok kok ok k Kk ok k %k ok ok Kk %* %k % % %k
B CUSTOMER IS AWARE PROCESS
NWP NO WORK PERFORMED
426 CPT 0.00 0.00
PARTS: 0.00 LABOR: 0.00 NE B 0.00

kkkkdkkkkkkkk

%k kkkkkk

Service Department Hours
Monday to Friday
7:00am - 8:30pm

Saturday
7:00am - 5:30pm

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the warranties
with respect to the sale of this item/items. The Seller [
hereby expressly disclaims all warranties either express or Pk

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

implied, including any implied warranty or merchantability }S:
or fitness for a particular purpose. Seller neither assumes &

SUBLET AMOUNT

nor authorizes any other person to assume for it any
liabifity in connection with the sale of this item/items.

X

CUSTOMER SIGNATURE

4 MISC. CHARGES

TOTAL CHARGES

ADJUSTMENTS

(603) 689-1541

www. toyotaofnashua.com\service

Customer Copy

Page 2 of 2”.

THANK YOU!
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