INFORMATION Redacted PURSUANT TO THE FREEDOM OF

S5 USC.552(B)(G)
Q DOT Auto Safety Hotline

U.S. Department Vehicle Owner's Questionnaire Date Rgﬁepfe_d L 2013 Repository [

of Transportation To Report Vehicle Safety Defects

National Highway 1(-18_288'8?‘3‘;;::5?2; 30-JUL-2013 Reference No.
10532648

Traffic Safety -
Administration INTERNET:www.nhtsa.dot.gov /hotline

NFORMATION (T or Print
ome — M (Type or Print) Daytime Telephone Number _

Address Brenind Teleotore Fonbor |
= vening felephone Number
Zip Code

CY  esewL State p, ip Code NN

The information you provide will be used to identify potential safety-related defects. We may share your information with tnle )
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep.3,2004).

Form Aporoved: QB N0, 2427:0008

FOR AGENCY USE ONLY 100148

VEHICLE INFORMATION ]
17 digit Vehicle Identitication Number Located at.bottom of windshield on driver's side | Make Model Model Year

1 86W48594C- JEEP GRAND CHEROKEE 2004

Date Purchased Dealer's Name and Telephone Number, . Engine: Fuel Type:
OUT oF 6051"/@ 32 No: Cylinders
Origin%O/waer Dealer's City State | Zip Code ¢ CH3s

Multiple Failure: Incident Date(s)
30-JUL-2013

Transmission Type ?tilock Brake§ Powertrain
C

fo to
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 140000 AIR BAGS Faiure Mileage Failure Speed

ADDITIONAL ITEMS TO BE COMPLETED W TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size {Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Original Equipment —
1 Prior Repair Failure Location:

Tire Component Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: ) Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please descibe in detail tha inddent(s), Failure(s) Cra:

Crash Fire Number of Persons Inijured Number of Deatis

[CIves [XIno | [Tves IX] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE. THE CONTACT RECEIVE NOTIFICATION OF NHTSA CAMPAIGN NUMBER: 12V527000
(AIR BAGS)SEVERAL MONTHS AGO AND STATED THAT THE DEALER INFORMED HER THE PARTS WERE NOT AVAILABLE FOR THE REPAIR. THE
MANUFACTURER WAS NOT NOTIFIED. THE CONTACT HAD NOT EXPERIENCED A FAILURE.

ruise Control

.. '.'.A'.'- i i - i .'
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,

or a statistical summary thereof, may be used in support of the agency's action.
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SAFETY. RECALL M35/NHTSA 12V-527
AIRBAG SYSTEM OCCUPANT RESTRAINT CONTROL MODULE

Dea
This interim notification letter is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act.

‘Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2002 through
2003 model year Jeepg Liberty and 2002 through 2004 model year Jeepe Grand Cherokee vehicles.

The problem is... The Occupant Restraint Control (ORC) meodule installed in your vehicle
(VIN:  1J8GW48594 ) has a small chance of experiencing an

)(‘gw electrical overstress condition. Should this overstress condition occur, it could

damage one of the ORC’s computer chips. A damaged computer chip could
cause the airbag light to illuminate, followed almost immediately by an
inadvertent deployment of the front airbags (Liberty and Grand Cherokee) or
“side airbag curtains (Grand Cherokee only). Inadvertent deployment of the
airbags may increase the risk of injury and the possibility of a vehicle crash.

What Chrysler is Chrysler intends to repair your vehicle free of charge (parts and labor).
doing..... Unfortunately, the parts required to provide a permanent remedy for this
condition are currently not available. Chrysler is making every effort to obtain
s e ntheseparts.as-guickly as possible,-Chrysler will contact you-again by mail,with-..... .
a follow-up recall notice, when the remedy parts are available.

NOTE: The AIRBAG warning light will go on for a few seconds after you start your
vehicle and then goes out. This is part of the self-test diagnostics of the airbag.

system and indicates the airbag system is functioning properly. No action on
your part is required for this condition. ’

What you must Once you receive your follow-up recall notice in the mail, simply contact your
" do to ensure your Chrysler, Jeep or Dodge dealer right away to schedule a service appointment. Ask

safety... the dealer to hold the parts for your vehicle or to order them before your
appointment. :

If you need If you have questions or concerns which your dealer is unable to resolve, please

help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to you or your vehicle. You may also update this information on the web at
WWW.jeep.com/ownersreg.

(over)

DODq/ CHRYSLER SQT @ m .

Chrysler, Jeep, Dodge, Ram, SRT and Mopar are registered trademarks of Chrysler Group LLC,
FIAT is a registered trademark of Fiat Group Marketing & Corporate Communication S.p.A., used under license by Chrysler Group LLC.






