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July 11, 2013

Mr. Alan R. Mulally

President and Chief Executive Officer
Ford Motor Company ,
One American Road, Suite 1026
Dearborn, Mi 48126-2798

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Dear Mr. Mulally,

in your Sustainability letter to shareholders of june 2013 you stated, “Serving customers and delivering
profitable growth for all of our shareholders begins with creating vehicles that offer best-in-class
quality...” | am sorry to say this has not been my experience with my Ford Explorer.

The vehicle has had a continual problem over the years with a humming/whining noise in the rear end
and a frequent leak in the differential. The vehicle has been in dealership service departments a total of
7 times for the exact same problem. The ring and pinion bearings have been replaced, from what | can
decipher from the invoices, 5 times with numerous installations of additional bearings and seals. (Please
see the attached invoices for a detailed description of the work done.) The problem remains unresolved.
Ford is evidently aware of this issue as documented in several Technical Service Bulletins and Special

Service Messages.

| attempted to follow the steps you list on your website to handle customer concerns. After repeated
unreturned phone calls to Fred Trudeau, General Manager, at the Leif Johnson Ford Dealership where
six of the repairs took place, | contacted Ford Customer Care who instructed me to continue working
with the dealership. Because of the unresponsiveness of Mr. Trudeau and the lack of trust | have in the
workmanship of his service department, | took the vehicle to Covert Ford Service Department. They
again diagnosed the same problem. They, once again, replaced the ring and pinion bearings, carrier
bearings, axle bearings and seals and replaced both hub bearings. In addition they installed new brake
shoes. When | got the vehicle out of the shop it still made the same noise, so they then replaced the
housing as well as the bearings.

I don’t understand why this problem cannot be resolved and ask, most respectfully, for your assistance
in this matter. The last repair cost me $2267.01. The car has always been housed in a garage, and | do

not work outside my home. The mileage on the car is very low as you can see. | would like to keep the
vehicle for an extended period, since it suits my family’s needs so well.

There is also the problem with the hatch crack. When I got an estimate for a new hatch, the dealership
advised against the repair because the new ones evidently have the same problem. So this is another
repair that cannot successfully be made.

In the past we have frequently bought Hondas and have not had the series of repair problems we've had
with this car. I’m really making a concerted effort to purchase American made products to help produce
jobs in the United States (we actually bought two Explorers), but with these quality issues it is not a
feasible decision on my part. | may be a dinosaur, but | think back to the days when American Made
meant quality, durability and pride of workmanship. it saddens me that these attributes are harder to

find in today’s products.
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i also have two other serious concerns with the customer service offered by Leif Johnson Ford. When |
picked up the vehicle from the last service date, | glanced at the paperwork as | drove off the lot.
imagine my surprise and discomfort when | saw a notation that said, “Do not recommend driving vehicle
due to rear axle component failure.” Nothing about this was said to me when I picked up the vehicle.

And on one of the multiple service dates, June 22, 2011, the gear and pinion assembly was replaced.
Exactly one year later | brought the vehicle back {(on June 22, 2012), for the same problems, a humming
noise and leak in the rear end. | had taken it to an individual mechanic a few days earlier and he told me
the ring and pinion had to be replaced along with some seals and bearings. | returned to Leif Johnson,
since the parts where still under warranty. After Bill Schelling, the Service Manager, looked at the car he
told my husband and me that the ring and pinion and some bearings had to be replaced and he would
work up the pricing for us. When we told him the parts were under warranty he said he would look at it
and get back to us. We picked up the vehicle and when asked if the pinion and bearings were replaced
he told me he tightened something. (This event brings up a multitude of questions.) The invoice states
the differential was repaired. On the last visit earlier this month to Leif Johnson, Thomas Ledford, the
Assistant Service Manager, reviewed the invoice from Bill Schelling and stated that no work had been
done, since no parts were notated or charged out.

Needless to say we are quite confused. We just want to get our vehicle repaired correctly. Can you
please help us?

Regards,

Update as July 2, 2013

My vehicle has been returned to Covert twice since this letter was originally written for the same
continued humming sound in the rear end. They continue to work on the rear end with obviously little
success. Once they replaced the housing and now they have ordered new gears from Ford. Also, after
having my car out of service department of Covert for less than 48 hours, | found myself stranded in a
parking lot when the vehicle overheated and was smoking. it had to be towed back in to the dealership.
The diagnosis was a damaged thermostat housing.

Finally, | would like to ask you, if | do decide to trade in or sell this car how can |, in good conscience, do
so when | know some poor unsuspecting person will inherit this unrepairable vehicle. I hope you
understand my dilemma.

cc: See attached list



cc List:

Mr. Joseph R. Hinrichs

Executive Vice President and President, The Americas
Ford Motor Company

1 American Road

P.O. Box 6248

Dearborn, Ml 48126

Mr. Bennie W. Fowler

Group Vice President, Global Quality and New Model Launch
Ford Motor Company

1 American Road

P.O. Box 6248

Dearborn, Ml 48126

Mr. Joseph Bakaj

Vice President, Powertrain Engineering
Ford Motor Company

1 American Road

P.O. Box 6248

Dearborn, Mi 48126

Ms. Elena Ford

Vice President, Global Dealer and Consumer Experience
Ford Motor Company

1 American Road

P.O. Box 6248

Dearborn, Mi 48126

Mr. Frederiek Toney

Vice President and President, Global Ford Customer Service Division

Ford Motor Company
1 American Road
P.O. Box 6248
Dearborn, M1 48126

Mr. Hau Thai-Tang

Vice President, Engineering, Global Product Development
Ford Motor Company

1 American Road

P.O. Box 6248

Dearborn, Ml 48126

Mr. Stephen G. Butler
Board of Directors

Ford Motor Company
P.O. Box 685

Dearborn, M1 48126-0685

Ms. Kimberly A. Casiano

President, Kimberly Casiano & Associates
1700 Ferndndez Juncos Avenue

San Juan, Puerto Rico 00909-2938
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Covert Ford-Lincoln

11514 RESEARCH BLVD. * AUSTIN, TEXAS 78759

§LiNcoLN
P.0. BOX 201780 * AUSTIN, TEXAS 78720

Service Hours
M-F 7AM-6:30PM
SAT 7AM-1:00PM
Main Phone  (512) 345-4343
l CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE 15@52 Né_
; 182393 PAUL MILANI 204 | 7757 07/02/13 _ ROCS335145
T e - LABOR RATE LICENSE NO MILEAGE COLOR STOCK NO,
___— 82,025 GREEN/ .
VEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
: 03/FORD_TRUCK/EXPLORER/ _
AUSTIN, TX VEHIGLE 1.0, NO. SELLING DEALER NO. PRODUGTION DATE
1FMZUG63K33U
F 1. E NO. P.O. R O. DATE
R ) 06/24/13 | o
RESIDENGE PHONE IBUSINESS PHONE COMMENTS
: MO: 82026
ABOR & PARTS ...................................................................... DISCLAIMER OF WARBPANTIES
1 33F0Z DIFF / DRIVE LINE TECH(S): 846 WARRANTY g
NOISE IN REAR END, GENE DROVE IT
RING AND PINION,CARRIER BEARINGS AND PINION BEARINGS
TEST DRIVE VEHICLE TO VERIFY CONCERN,HEARD CONSTANT BEARING
NOISE AND WHINE ON ACCELL AT 45MPH AND UP,TEARDOWN REAR DIFF
FOR INSPECTION,EXC ESSIVE METAL IN DIFF FLUID AND ALL BEARIN
R&R RING AND PINION.PINION BEARINGS,CARRIER BEARINGS,AXLE
BEARINGS AND SEALS,SET PINION DEPTH AND BEARING PRELOAD
ADJUSTED BACKLASH
TS--o--- QTY---FP-NUMBER -+~ -~ vnvvenunn- DESCRIPTION- « - -+ - v e vmmvmunnnnnn UNIT PRICE- ;
B 41 3 a o e NARRANTY o o
1 2 F65-4B413-A1A BEARING 943415 WARRANTY | sropor | ouAmT 10 ot
B # 1 2 70L1Z-4A109-D KIT - S 301745 WARRANTY § Al THE FERSOM OF AGENT AQTING ON BEHA
1 2 XWAZ-4221-AA BEARING 361412 WARRANTY :
J 1 2 F3LZ-4222-AA CUP 476947 WARRANTY
B # 1 1 CL5Z-4209-A GEAR AN 637195 WARRANTY
B #1 1 B7A-4616-A CUP 134930 WARRANTY
JOB # 1 TOTAL PARTS 0.00
______________________________________________________ ‘_‘p?.;#”'}.]’?T%.L‘_ _E. 9'_{_%.")5'3!?__-...“ __9.?? TlON_ S ‘S.'OF’F‘EC) {)I‘Sl.ﬂ'?!\éﬁﬁ ': 1‘:‘:J\£d;AOCF
Jr;z 40F0Z BRAKES TECH(S):846 89.95 | ThE MAKER OR DRARER r s
PULSATION ON BRAKE APPLICATION, PEDAL SEEMS MUSHY CREDIT-CARD HOLDER HAS NO ACCOUNT OR
) REPLACED FRONT BRAKE PADS AND MACHINED ROTORS THE ACCOUNT ur’(‘iwjv.':j:c:u x; {::;nw:AvgN!%umE
CREGH RO ACCOUNT HAS BEEN CLOSES
HARTS- - - -~ QTY -« -FP-NUMBER - -+ <+« - =vveueus DESCRIPTION: - =« vvuuereaenannnn. UNIT PRICE- e
0B # 2 1 2U2Z-2V001-YA PAD 868959 60.00 60.00
JOB # 2 TOTAL PARTS 60.00 ».
JOB # 2 TOTAL LABOR & PARTS 149.95
3+04F0Z00 QUICK SERVICE MISC TECH(S):846 0.00
L CHARGE :
ADD FUEL §
BRTS- - --- QTY~-~FP-NUMBER- - ===« = v ceuu-. DESCRIPTION- - -« vvueeeeuslonenn. UNIT PRICE- z{’
JOB # 3 TOTAL PARTS 0.00 g
JOB # 3 TOTAL LABOR & PARTS 0.00 i
W 443370205 AXLE NOISE TECH(S):886 WARRANTY
WHINE NOISE FROM REAR DIFFERENTIAL ON DECELL
PINION BEARINGS
SPW R0#334234 06-12-13 206 MILES 4
ROAD TEST REAR DIFFERENTIAL DIAGNOSIS FOUND EXCESSIVE METAL %
IN FLUID AND FRONT PINION RACE PITTED AND UNEVEN WEAR 2
METAL IN FLUID DAMMAGED OTHER BEARING RACES REPLACE &
PINION BEARINGS AND RACES CARRIER BEARINGS AND
RACES REPLACE AXEL BEARINGS AND SEALS RESET PINION
DEPTH AND BEARING PRELOAD ADJUST BACKLASH ROAD TEST
°AGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 08:33am
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Covert Ford-Lincoln

11514 RESEARCH BLVD. » AUSTIN, TEXAS 78759
P.O. BOX 201780 * AUSTIN, TEXAS 78720

Service Hours
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M-F 7AM-6:30PM
SAT 7AM-1:00PM
Main Phone  (512) 345-4343 ;
Direct Service (512);34 7}
CUSTOMER NO. AIVISOR ) TAG NO. INVOICE DATE &1 INVCICE NO.
182393 PAUL MILANI 204 | 7757 07/02/13  FOCS335145
T - LABOR RATE LICENSE NO . |MILEAGE COLOR / STOCK NO. i
— 82,025 GREEN
"VEAR / MAKE / MODEL T / : DELIVERY DATE DELIVERY MILES
(03/FORD TRUCK/EXPLORER
AUSTIN, TX ] vxs{ucus 1D NO. / SELLING DEALER NO, PRODUCTION DATE
1Fmzus6 3« 33 v
.1 E NO. PO.NO. 88%/\}524/13
 AESIDENGE PHONE BUSINESS PHONE COMMENTS -
7S------ QTY---FP-NUMBER- -------------- DESCRIPTION- - -------v----oonon UNIT PRICE- ‘
B # 4 2 XWAZ-4221-AA BEARING 361412
B # 4 2 F3LZ-4222-AA CUP 476947 WARRANTY
4 2 F657-4B413-A1A BEARING 943415 WARRANTY
4 2 7L1Z-4A109-D KIT - S 301745 WARRANTY
J 4 1 B7A-4621-A BEARING 135550 WARRANTY
B #4 1 9L3Z-4630-A BEARING 347134 WARRANTY
4 1 B7A-4662-A SPACER 138180
4 1 BR3Z-4676-A SEAL AS 517570 WARRANTY
B # 4 3 XY-75W140-QL OIL - R 509956 WARRANTY bist are ot
#4 1 -389546-S100 NUT - F 803320 WARRANTY vumarties parts. andior
" & of mercharn v inat they
JOB # 4 TOTAL PARTS 000 ?:,; eﬂ?it")}h:q::\‘/] :/;ksilelﬁ ’m:?'w);fgr J: O!e—;\)ﬁx\ ;utpei
m # 4 TOTAL LAB(R & PMTS 0 00 arm Wi (- r salety, allicn Ty, Or comrtord,
________________________________________________________________________________________________ NOTICE PURSUANT TO PROPERTY GODE,
SUBLET- - - - -POf- +-- - -- VEND INV#- INV, DATE -DESCRIPTION- --- - ---onnmmnsmnsosons PAM THE BERSON OF AGENT ACTING ON AEHALF
#3 248217 10212 06/26/13 FUEL CHARGE INVA1021 20.00 | OF THE PERSON WD 1S OBLICAES 10 o o
#4 244264 48703625 06/28/13 REAR END HOUSING #48703625 INTERNAL f?gﬁ_jﬁfg‘ﬁ;;ﬁ}?";‘;ﬁxf;’;’ég',’;ﬁé‘ll.,\"ly*‘i*‘)&&,?gg;‘fgl
TOTAL - SUBLET 20.00 |y Y vieLe 6 S 10 AEPOSSES.
SION IN ACCCRDANCE WITH BUSINESS & DOM-
------------------------------------------------------------------------------------------ MERCE CODE, §9.600, IF PAYMENT FOR THE
REPAIR OF THE MOTOR VEHICLE BY A CHECK
NK YOU FOR CHOOSING COVERT FORD LINCOLN TOTAL LABOR.... 89.95 | MONEY ORDER, OR A CREDIT CARD TRANSAC-
YOUR SERVICE NEEDS. YOU MAY RECEIVE A SURVEY FROM TOTAL PARTS. . .. 60.00 | T Fmos s HOMED BECAUSE OF
D MOTOR COMPANY REGARDING YOUR SERVICE EXPERIENCE. TOTAL SUBLET... 20.00 THE MAKER OR DRAWER OF THE ORDER OR THE
B, RO maes, TR dem sty
. . HE AGCOUNT UPON WHIGH IT 15 DRAWN OR THE
ONTACT YOUR SERVICE MANAGER AT 512-345-6070. TOTAL MISC DISC 0.00 GREDIT CARD ACCOUNT HAS BEEN CLOSED.,
TOTAL TAX...... 4.95
K YOU FOR YOUR BUSINESS R R AR ochgentior
TOTALINVOICES 17490 |l ¥
TS & LABOR ARE WARRANTED FOR 12 MONTHS OR 12,000 MILES : B Papvent -
ICHEVER COMES FIRST. OTHER WARRANTIES MAY APPLY. ENGINES
TRANSMISSION ASSEMBLIES THROUGH FORD HAVE LONGER
RANTIES, SEE YOUR SERVICE ADVISOR FOR DETAILS.
’AGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 08:33am
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Covert Ford-Lincoln

11514 RESEARCH BLVD. » AUSTIN, TEXAS 78759
P.0. BOX 201780 » AUSTIN, TEXAS 78720

o s Service Hours
M-F 7AM-6:30PM
SAT 7AM-1:00PM
Main Phone (512) 345-4343
Direct Service (532)1345:697,
Fusmem 182393 PAUL MILANI 204 | 7673 '06/19/13  FOCS334234
LABOR RATE m MILEAGE8 1 , 8 19 G RCELE?Q/ SYOCK NO.
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
08/FORD TRUCK/EXPLORER/
USTIN ’ TX VEHICLE 1D, NO. SELLING DEALER NO. PRODUCTICN DATE
FMZUG63K33uU
£ T.E NO, P. O, NO, H.(g. 0732/13
RESIDENCE PHONE BUSINESS PHONE COMMENTS Mo . 8 18 15‘“

ANK YOU FOR CHOOSING COVERT FORD LINCOLN

YOUR SERVICE NEEDS. YOU MAY RECEIVE A SURVEY FROM
MOTOR COMPANY REGARDING YOUR SERVICE EXPERIENCE.,
FOR ANY REASON YOU CANNOT MARK "COMPLETELY SATISFIED"
"DEFINITELY WOULD RECOMMEND" ON YOUR SURVEY PLEASE
NTACT YOUR SERVICE MANAGER AT 512-345-6070.

K YOU FOR YOUR BUSINESS

’ARTS & LABOR ARE WARRANTED FOR 12 MONTHS OR 12,000 MILES
ICHEVER COMES FIRST. OTHER WARRANTIES MAY APPLY. ENGINES
D TRANSMISSION ASSEMBLIES THROUGH FORD HAVE LONGER
RANTIES, SEE YOUR SERVICE ADVISOR FOR DETAILS.

1 CUSTOMER STGNATURE

’AGE 2 OF 2 CUSTOMER COPY

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.

TOTAL INVOICE $

[ END OF INVOICE )

1076.22

2267.01

DISCLAIMER OF WARRANTIES
Any warranties on the parts and accessories scld
heroby are made by the mamtacturer Th
signed purchaser understands and ag
dealér makes rio warrantes of any kind, axoress or
Implled, and disclaims all warranties, including war
ranties of merchantabikty or finess for a particular
purpese, with regard to the parts and/or accassories
nurchased; and that in no evert shall dealer be
iiable for i ental or consequential damages or
commarcici josses ansing out of such purchase,
The undersigned purchaser further agrees that tho
warrantiss excluded by dealer, inciude, but are Aot
iimitad to, any warranties that such parts and/or
accessories are of merchantable quality or that they
will enable any vehicls or any of its systams to per-
form with reasonabla salety, efficiency, or comfort.

NOTICE PURSUANT YO PROPERTY CODE,
§70.001

I AM THE PERSON OR AGENT ACTING ON BEHALF
OF THE PERSON WHO 18 OBLIGATED TO PAY FOR
THE REPAIR OF iHE MOTOR VEHICLE SUBJECT
TO THE REPAIR AGREEMENT. | UNDERSTAND
THAT THE VEHICLE 1S SUBJECT TO AEPOSSES-
SIOM IN ACCORDANCE WiTH BUSINESS & COM-
MERCE CODE, §9.609, iF PAYMENT FOR THE
REPAIR OF THE MOTOR VEHICLE BY A CHECK,
MONEY ORDER, OR A CREDIT CARD TRANSAC-
TION IS STOPPED, DISHONORED BECAUSE OF
INSUFFICIENT FUNOS, NO FUNDS, OR BECAUSE
THE MAKER OR DRAWER OF THE ORDER QR THE
CREDCIT CARD HOLDER HAS NO ACCOUNT OR
THE ACCOLNT UPON WHICH IT IS DRAWN OR THE
CREDIY CARD AGGOUNT HAS BEEN CLOSED.
Stgnature of s
Person Rasponsible
or Agent far
Parson
Responsibie

for Pagiment

05:42pm
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o @ sme &) Covert Ford-Lincoln

11514 RESEARCH BLVD. * AUSTIN, TEXAS 78759

&2Z» fiiwcowy P.0. BOX 201780 « AUSTIN, TEXAS 78720
_CHRVSLER pooasYy Jeep N .
— nAan Service Hours

M-F 7AM-6:30PM

SAT 7AM-1:00PM
Main Phone  (512) 345-4343"
Direct Service (512)34
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
2
182393 UL MILANI 204 | 7673 06/19/13  FDCS334234
_— G55 GoLol .
R RATE w MLEAGE81’ 819 GREE?J/ STOCK NO.
R / MAKE / MODEI DELIVERY DATE DELIVERY MILES
03/FORD TRUCK/EXPLORER/
AUSTIN, TX vemcm: OO, SELLING DEALER NO, PRODUCTION DATE
1FMZU63K33U _
FrENe "06/12/13
[ RESIDENCE PHONE BUSINESS PHONE COMMENTS 81819
MO-
AR N I T R T R o .
133F0Z. DIFF / DRIVE LINE ~ TECH(S):846 1102.00 | Ay woronti an e crts v socessries sl
VERY LOUD mISE FRO" THE REm DIFFERENTIAL ' r“f?!-)f are rna({e by tha )i'UIUfJC’HYB! The :mder
DIAGNOSED,OVERHAULED REAR DIFFERENTIAL,NEW RING AND PINION ot kg no warrantice of A knd. mape
PINION BEARINGS,CARRIER BEARINGS.AXLE BEARINGS AND SEALS
REPLACED BOTH REAR HUB BEARINGS AND' INSTALLED NEW PARKING BR partouior
{ il aeater be
JARTS------ QTY---FP-NUMBER----vsv-venuuus DESCRIPT]QN .................... UNIT PRICE- li?;lu‘:w;?émll 4::'55:3:\ kilfi:{.] ot g1i':!:‘cgdl:{’_"‘5:‘;;-
08 # 1 1 TA-29 SEALANT 029447 20.35 20.35 | e undorsigred purhaser furthe ages thal e
0B # 1 3 75140 756140 MOC 21.95 B5. 85 | Hr e O rariios that such parts anclor
1 2 6L2Z-1215-A BEARING 257322 116.22 232.44 accessories are of merchantable quality or that they
t1 2 F65Z-4B413-A1A BEARING 943415 16.65 33,30 | onable sy vaiuc or any.of s aysiame Jo par
1 2 7L1Z-4A109-D . KIT - S 301745 39.78 7956 form with nzasanable satety, é)ﬂlcaency_ or comfort.
#1 2 XWAZ-4221-MA BEARING 361412 e 23630, 5 0 i 86,60 - TNETICE 'PURSUANT 10" PROPERTY: 0ORG
B #1 2 F3LZ-4222-MA CUP 476947 24.97  49.94 |00 A L
- | AM THE PERSON OF AGENT ACTING ON BEHALF
1 1 CL5Z-4209-A GEAR AN 637195 422.68 422.68 OF THE PERSON WHO 1S OBLIGATED TO PAY FOR
#1 1 6L27-2648-A KIT - B 157516 ~ _ 125.50 125.50 | THE REPAIR OF THE MOTOR VERICLE SUBJECT
JOB # 1 TOTAL PARTS 1076.22 ;SA?:II_‘E_' EH\?:Q{EL,’:G“%EME“T' i UPLOEERSI‘\ND
| = 18 SUBJECT TO POSSES-
| Ko # 1TOTAL USR8 PATS 2722 | NG LN S
St eesEeeteassesiesteasisscseceneceseeocaeescsanacacoa. sreereerrececctacaon.e AIR OF T R VEHIC
E O0FOZS9P, \hEcT VEMICLE D REPORT FrNomies 0.00 1voNs %?Dogg ré‘g;f:igg%r e T
PED, NORED BEGAUSE O
SEE ATTACHED SHEET. INSUFFICIENT FUNDS, NO FUNDS, OR BECAUSE
THE MAKER OR DRAWER OF THE ORDER OR THE
HARTS-- - --QTY - - -FP-NUMBER- - - <<+ =+ - === DESCRIPTION- -+ -excsxvsinses UNIT PRICE- T ACGOUNT UPOI WHIGHIT 15 DRAVN OR THE
JOB # 2 TOTAL PARTS 0.00 CREDIT CARD ACCOUNT HAS BEEN cn.osso
J0B # 2 TOTAL LABOR & PARTS 0.00 gﬁﬁ‘?‘:":’""“"
o SR vy STER EATED o g T e [ X
TED OK AT THIS TIME
INSPECTION PERFORMED
RS- -~ - QTY---FP-NUMBER- -« - = vmnennnx DESCRIPTION- - +- = nevesneennns UNIT PRICE-
) JOB # 3 TOTAL PARTS 0.00
§ JOB # 3 TOTAL LABOR & PARTS 0.00
) e
ONCS) = == e e vmmmmmmoascmencennnsaancanesasnansennassnnnsesansasennnns
3 FOZYBK BRAKE INSPECTION 99FOZYTIRE TREAD WEAR
J
$
imce 10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  05:42pm
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L¢if Johmson Ford

Still the leader

' 501 E Koenig -

8 Austin, TX 78751

| www.buyford.com ;

" Main: 512.454.3711
Service: 512.454.3767
Wrecker: (512) 454-0042
9046 PAUL A BR.ANTNER

CUSTOMER #: 75647

*INVOICE*

PAGE 1
SERVICE ADVISOR:
N

AUSTIN, TX

13SEP03 IS
13SEP03 DO ‘__ WALT 22JUN12 0.00| CASH 25JUN12
~R.0. OPENED OPTIONS:  STK:3456468 ENG:4.0 LITER_SOHC_FFV

09:41 22JUN12 [16:22 25JUN12
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL

TOTAL LINE B

STATEMENT OF DISCLAIMER ?m STF:!CTLYZSASH v work NOTICE PURSUANT TO PROPERTY
uthori or
The factory — warranty | o PG, St forth to be done along COOK, §70.00 LABOR AMOUNT

constutes. all of 108 | WR"he necessary materil and_agroe | 1AM IHE PERSOR On AGENT ACTING O BEUALE OF e
xau:gnesfwrig 'msrr‘:l'm 10 :’hat you sre vrg“espons&b!e for logs or RO A 18 AT ey PO T e Rep OF | PARTS AMOUNT
e salo of this ftem/items, | damage, icle of aruicles o7t "1 | AGREEMENT, | UNDERSTAND THAT THE VEHICLE Is [ GAS, OIL, LUBE

The Saller hereby expressly | vehice jn ‘;’,.sg ool o forary | SUBJECT TO REPOSSESSION IN ACCORDANCE WITH o

disclaims all  warranties | €288 DO¥O00 YU O vRiaDiity & BUSINESS AND COMMERCE CODE, §9.809, IF PAYMENT [ SUBLET AMOUNT
either express or implied, ys in parts sh,pm?w %NngEol;%l’é;m OF THEC Ly ORCVEHIC%ABY ACT CgrE‘Cll:S |
including - any _implled | upolleror wahoporter. 1 hereby  grant OR A CREDIT CARD TRANSACTION IS | ISC. CHARGES ' |
atranty of mevchanteniity | So Bad/or Vour aeioyees pe,m%ﬁ:,am STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, o : !

r employ

: FUNDS, OR BECAUSE THE MAKE OR DRAWER OF THE

o lines or, 8 periia | S “;h:,z"g*og;g';m 5 | Goge 0 THE CREDITcar MGt o Accout | 2SS S e S
assumes nor authorizes any | PUTPOSE of testing and/or inspection. 1 | CaeniT CARD ACCOUNT HAS BEEN CLOSED. LESS INSURANCE
other. person to assume for | 5 nowbdged on above vehicle to SALES TAX

it any liability in connection | secure the amount or repairs thereto.

with the sale of this X PLEASE PAY
fomftems. x AGIRSor rsan Responss for et THIS AMOUNT

Ay

211 SQJNLI"IAM




CUSTOMER #: 75647

872450 , , ; JOhﬂsonFOPd u _

INVOICE E Austin, TX 78751
. www.buyford.cam
F' Main: 512.454.3711
ausTIN, Tx I PAGE 2 Service: 512.454.3767

HOME : CONT: : Wrecker: (512) 454-0042
SERVICE ADVISOR: 9046 %) UL A BRANTNER :

ESTATI 75882/75882
DEL. ]
13SEP03 14
WAIT 22JUN12 0.00] CASH 25JUN12

13SEP03 DO

OPTIONS: ~ STK:3456468 ENG:4.0_LITER_SOHC_FFV'

09:41 22JUN12 [16:22 25JUN12
LINE OPCODE TECH TYPE HOURS - __ LIST NET

STATEMENT OF DISCLAIMER | TERMS: STRICTLY CASH . NOTICE PURSUANT TO PROPERTY
hereby ze ir w X

% 5 e 2 0 TS SR e v on e s s [ ABOTAMOUNT 0.00

P WHO IS OBLIGAT! :

warranties with respect to J;at you are n%g respons% for {gﬁs ? B Ooron S\ THicLe CSUBJECT (7O | THE  REPAIR PARTS AMOUNT 0.00
the sale of this item/items. Camage. case of fire. the °'°s N1 AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS | GAS, OIL, LUBE 0.00
e enier hereby exproesy | cause. beyond your e O Ay Other | SUBJECT TO REPOSSESSION IN ACCORDANCE WITH Btanl s :
dacins 1 warees | G35 coand B sy o o | SRHE o, SO Cogk I MR [ GURLET AVOUNT | 0.00
MONEY ORDER OR A CREDIT CARD TRANSACTION IS | mMISC. CHARGES L 0 . 00

including  any .- implied’ supplnef or transpo er ﬁefeby gmm
il TOPPED DISHONORED BECAUSE OF INSUFFICIENT FUNDS,
warranty of merchantability | you and/or your empl ees permission to S FUNDS. OR Bl MAKE OR DRAWER OF THE

or fitness for "a particular | O] erate the vehicle herein described on. onnzn R THE CREDI‘I' CARD OLOER HAS NO ACCOUNT TOTAL CHARGES : 0.00

. highwa g and flsqwhere for the | OF THE ACCOUNT UPON WHICH IT IS DRAWN OR THE | [ESS INSURANCE : 0.00

pupos 056 of testing and/or nspection hmby CREDIT CARD ACCOUNT HAS BEEN CLOSED.
B:;(Ernowl

erson 10 edged on above vehicle SALES TAX
it any liability in connection [ secure the amount or repairs thereto.
with the sale of this X PLEASE PAY

 item/items. X A O e o 1or baymant THIS AMOUNT

purpose. Seller  neither |’
assumes nor authorizes any
other person to assume:for




B Johngon Fond

CUSTOMER #: 75647 845093

b o3l the Leader

* E* 501 E Koenig
INvOIC Austin, TX 78751
www.buyford.com
DUPLICATE 2 Main¥512.454.3711

AUSTIN, TX PAGE 1 ~ Service: 512.454.8767
HOME A Wrecker: (612) 454-0042
BUS SERVICE ADVISOR: 973 0_TERRY L MCCLELLAN

ESTATE-GRE: 1Ft~12{163g§3p

" DEL-DATE -}

13SEP03 IS

13SEP03 DD 18:00 23JUN11| 0.00| CASH 01JUL11
. B.0: OPENED OPTIONS:  STK:3456468 ENG:4.0_LITER_SOHC_FFV

18:32 22JUN11 [08:42 01JUL1L | -
LINE OPCODE_TECH TYPE HOURS ____ LIST NET _ TOTAL

- STOP LIGHT

236.67 LABOR . : ' . TOTAL LINE A:

70 A 4 A S e X AN LA Ak LA AN 2
AND PINION 3

If for any reason you

STATEMENT OF DISCLAMER | TERMS: STRICTLY CASH NOTICE PURSUANT 10, PROPERTY

Ignesmu:::wyau o the hereing "“,,ggs;,%" o be cone :g"f.‘;g | AM THE PERSON OR AGENT ACTING ON BEHALF oF The [ LABOR AMOUNT 343.00

o i s W L e RS WA RPNk | PARTS AOUNT 236.67
6 sale o v © AGREEMENT. | UNOERSTAND THAT THE VEHICLE IS BE

}he;aﬂer h:r"eby::r?f;‘sﬂsz x:{r:e gre‘y?t\? t;fof:e& theftlo;fr}y m::y' SUgJ'EiCT To "fpaffgsg‘;%ogg :‘cgggoﬁnginm GAS, OlIL, LU 0.00
isclaims 1sed cntn BUSINESS AND COl R 9

either express or implied, e" s ca by unavailabi 'tY Pans | PR LE® REPAIR OF THE MOTOR VEHICLE BY A CHECK, SUBLET AMOUNT 75.00

elays in parts sl
MONEY ORDER, OR A CREDIT CARD TRANSACTION IS
icluding _"ony _impled | suppler or transporter oy gant O O e BECAUSE OF INSUFFICIENT FUNDS, | MioC: CHARGES 15.00

warranty of merchantability | you and/or your employees permtssnon to
or fitness for a particular | operate the vehn;la herein descri ed on ogbi‘;"gggg cnsolr’rsf:mg %ﬁ&gmgmc%wﬁ TOTAL CHARGES 669.67

purpose. _ Seller _neither | streets, highways or elsewhere OF THE ACCOUNT UPON WHICH IT IS DRAWN OR THE
assumes nor authorizes any [ BARSSS °fgt°s“"q “"d'°' “sp'm'm oty | CREDIT CARD ACCOUNT HAS BEEN CLOSED. LESS INSURANCE 0.00

other person to assume for ﬂ\o on above ehicle to SALES TAX
it any liabfiity in connection secure the amount or repairs thereto. D
with the sale of this X PLEASE PAY

item/items. X A Responsisa Jor Eayment THIS AMOUNT




QMJ
CUSTOMER #: 75647 54D g . 843965
C ‘ ﬁ‘,\
5, Q{ Nf * INVOICE*

R
if
Y

1aif Johnson Ford

P Still the Leader

i 501 E Koenig

E Austin, TX 78751

k. www.buyford.com

' Main: 512.454.3711

austiN, TX I PAGE 1 Service: 512.454.3767
HOME : Wrecker: (512) 454-0042
BUS : SERVICE ADVISOR: 9730 TERRY L MCCLELLAN
T COLOR|YEAR] 0.  MAKEIMODEL oo oo VNG 7007
ESTATE-GRH FORD EXPLORER 70659/70659
1seepo3 14 | 1

13SEP03 DO __ 8:00 08JUN11 0.00| CASH 16JUN11

7 R.O. OPENED T OPTIONS:  STK:3456468 ENG:4.0 LITER_SOHC_FFV

07:56 08JUN11 [17:28 16JUN11 :
LINE _OPCODE ':‘E'ECH_‘TYP HOURS _ » __LIST NET TOTAL

2, F3L2*4222*AA CUP

1 BR3Z*4676*A SEAL ASY

ORDER OR THE CREDIT CARD HOLDER HAS NO ACCOUNT
purpose.  Seller ~ neither | Streets, highways or elsewhere OF THE ACCOUNT UPON WHICH IT 1S DRAWN OR THE
. nor auinories Sy | BUTPOSE 0 testing and 53,’,'3"’- °"°,’,'é,:£3 CREDIT CARD ACCOUNT HAS BEEN CLOSED. LESS INSURANCE

STATEMENT OF BISCLAI mﬁzts STRICTLY CASH NOTICE PURSUANT T
The tfactory  warranty ! eby amh?nrz‘g theber ir - work CODE, §70.001 500
il 5 e LI 10,008 S0 e pmeon nacaACTIO O ST e iU 500
warranties with respect to u are .
e sale of s ttomiitems. | damade- & mucle e | ”?? | e MoTOR "VEHCLE SURECT O THE  REPAR
The Seller hereby expressly Vanicla in Casp of fire, theft or any other AN | RenOSarealOn I ACCORDANCE  WITH GAS, OIL, LUBE 0.00
disclei all nties | cause beyond your | or for any| SUBJECT TO SSION
scleims warranties | S0 Calised by unavailability of parts | BUSINESS AND COMMERCE CODE, §9.609, IF PAYMENT | SUBLET AMOUNT 0.00
either express of implied, { or delays in parts shipments by the | FOR THE REPAIR OF THE MOTOR VEHICLE BY A CHECK,
including _any _ implied | Supplier or trans ransporter. | eby grant | MONEY OROER, OR A CREDIT CARD TRANSACTION IS [VISC, CHARGES 0.00
warrenty of merchantability | you and/or your permission to | STOPPED, DISHONORED BECAUSE OF WSU;;:CJVE?; FogN,’Q'_?E
or fitness for a particular [ operate the Vehiole herein desc on | NO FUNDS, OR BECAUSE THE MAKE OR TOTAL CHARGES 0.00
0
0

other person to assume for b ressledm on above vehicle to SALES TAX .00
it any liability in connection | secure the amount or repairs thereto.

with the sale of this X PLEASE PAY

itemfitems. X A rvon Reaponsoe for Payrent THIS AMOUNT

. . ' 3 B ;_' Ty 2L PRY - 'uzé-‘r' if..
, Towa I e )

L2811 colblot to chosk v



CUSTOMER #: 75647

s L USD F

B Still the Ieader

¢ 501 E Koenig

8 Austin, TX 78751

i www.buyford.com

" Main: 512.454.3711
Service: 512.454.3767

*INVOICE*

AUSTIN _TX PAGE 1
HOME : CONT:N/A
BUS : ceLL: [l SERVICE ADVISOR:

9730 TERRY L MCCLELLAN

ESTATE-GRE 03 FORD EXPLORER

69939/69939 [T5

~ DEL.DATE | PROD. DATE| WARR. EXP,

13SEP03 IS

13SEP03 DU 18:00 07APR11 0.00/ CASH 16APR11 .
.+ R.O{OPENED:" #| OPTIONS: STK:3456468 ENG:4.0_LITER_SOHC_FFV

12:40 07APR11 (13:12 16APR11
LINE OPCODE TECH TYPE HOURS
A C/S HEARS A WHIRRING HUMM: NOISE FROM RIGH
04 F/E P/S SYSTEMS -
: - B8 A OPF ey

The Leif Johngon family wishes to thank you

STATEMENT OF DISCLAIMER | TERMS: STRICTLY CASH NOTICE PURSUANT TO PROPERTY
| héreby authorize the r?asr work CODE, §70.001

The  factory warranty
constitutes  all of  the | harerarcer, et forth ,,‘,2‘9%?“ 9nS 2009 | 1 AM THE PERSON OR AGENT ACTING ON BEHALF OF THE

LABOR AMOUNT

warranties with respect to | that ou are r | PERSON WHO IS OBLIGATED TO PAY FOR THE REPAIR OF | PARTS AMOUNT
o sl ot n famitens, | G 5 (SdeGF el SR | VS MOTOR | VErELE, SURKCL, 1O, T PR |0
The Seller hereby expressly { ¥2 in Cosd'of T, theolorofar%'otah:; SUBJECT | TO  REPOSSESSION IN ACCORDANGE with | OAS, OlL, LUBE

disclaims all ~ warranties | CaUSe o BUSINESS AND COMMERCE CODE, $9.609, IF PAYMENT
ither expross or implied, | 46/2 ;Ia(;asw:‘d ggm“'g" j:anhe'l,"é %P3 | FOR THE REPAIR OF THE MOTOR VEHICLE BY A CHECK, SUBLET AMOUNT

Jincluding any implied or transporter. | hereby grant MONEY ORDER, OR A CREDIT CARD TRANSACTION MISC. CHARGES
STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS
warranty of merchantability you andlor your employees permission to NO FUNDS, OR BECAUSE THE M R DRAWER OF THE T L CHARGES

or fitness for & perticulr | operate the vehicle herein described on ORDER OR Tok CREDIT CARD HOLDER HAS NO_ ACCOUNT
purpose.  Seller  neither | Streets, highways or elsewhere for the | o™ e AcCOUNT UPON WHICH IT IS DRAWN OR THE
assumes nor authorizes any | PUTPOSE of testing andior inspection. AAn | GreniT CARD ACCOUNT HAS BEEN CLOSED. LESS INSURANCE

other person to assume for exEr ?&1 Z‘:é: hacr)\t: sabc;sg \'/setucle tz . SALES TAX
it any liability in connection [ secure the amount or repairs thereto.
with the sale of this X PLEASE PAY

i . Signeture of the Person Responsidie or
item/items X Agent or Person Responsibie fo Papment THIS AMOUNT




R e W maes ERLEL S0MnSOnTond

oy & Still the Ieader
' *INVOICE*

i 501 E Koenig
AUSTIN, TX PAGE 1

8 Austin, TX 78751
xow: - [ U : I

: § www.buyford.com
Main: 512.454.3711
Service: 512.454.3767

SERVICE ADVISOR: 9418 DAVID M PHELPS
CEN ALEAGE IR

ESTATE GRH

“03' FORD EXPLORER _1FMZU63K33U 54892/54904 | T426Y

WAIT 160CT08: 0.00] CASH 150CT08
OPTIONS: STK:3456468 ENG:4.0_LITER SOHC FEFV

140CT08 150CT08 '
LINE OPCODE TECH TYPE HOURS L NET ____TOTAL
NE RS e S ‘ i

TOTAL LINE C

% % Kk gk ok k kK ok ke ke ek ke ke ok ok ke ok ok ke ok ok ok ke ok ke ke ok ok ke ok ke ke ok ke ke ok ok e ok ok b e ke ok ok ke ok

0.00 OTHER 0.00 TOTAL LINE D ~0.00

54892 done I _
e o e | hbreey " auionce ahe, repair  work NOTICE PURSUANT TO PROPERTY . OEschiPTioN [
The facto warean A
doncctutes ol of e ’,‘;’ﬁ"‘;’,‘,“n:g;,gg"" ol Yang 2008 | | AM THE PERSON OR AGENT ACTING ON BEHALE OF THE LABOR AMOUNT
warranties with respect to | that you are ’V,e,mnﬂ for PERSON WHO IS OBLIGATED TQ PAY FOR THE REPAIR OF | PARTS AMOUNT
the sale of this item/items. | da age. 1o vmcls or articles ﬁ?&‘ 0| THE MOTOR "VEHICLE SUBJECT TO THE REPAR
The Seller hereb Iy vemco in case of fire, theft or any other | AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS | GAS, OIL, LUBE
e Setor hetely expressh beyond your con for any | SUBJECT TO REPOSSESSION IN ACCORDANCE WITH

al N delays cauggg by unavai%ggllity of parts | BUSINESS AND COMMERCE CODE, $9.609, IF PAYMENT { SUBLET AMOUNT
either express or Implied, { o delays in parts shipm%ms by the | FOR THE REPAIR OF THE MOTOR ‘VEHICLE BY A CHECK,
including any  implied mppl?er or transporter. | hereby grant | MONEY WMABSSE%';E%AF’:W&AN%M MISC. CHARGES

il ermission to | STOPP
B o Y O O P o, et o | NO-FUNGS, OF BECAUSE THE MAKE OR ORAWER OF THE [“TGTAL CHARGES

c ) for the | ORDER OR THE CREDIT GAMD HOLDER HAS NO ACCOUNT
purpose.  Seller _neither | Streets, highways or slsewhers, OF THE ACCOUNT UPON WHICH IT IS DRAWN OR THE
assumes nor authorizes any | BUTPOSE OF 163 nolggdfolrmmpie:wn, AN | CREDIT ARG ACCOUNT HAS BEEN CLOSED. LESS INSURANCE
other person to assume for acknowled on above vehicle to SALES TAX
it any liability In connection | secure the amount or repairs thereto. X
with the sale of this PLEASE PAY

item/items. X A oo tor Poyant THIS AMOUNT




R if Johmson Ford

75647 774166 ,
# Still the leader
*INVOICE* . 501 E Koenig:
Austin, TX 78751 .
I I
© Main: 512.454.3711
avstiN, Tx I PAGE 2 Service: 512.454.3767

SERVICE ADVISOR

T

9418 DAVID M _PHELPS

T TG

KE/MODEL
ESTATE-GRH FORD EXPLORER 1FMZU63K33U 54892/54904 | T426Y
=D ¥ 0 L haNo R TR YME! ~INWIDATE
13SEP03 IS
13SEP03 DO_ AIT 160CT08 0.00[ CASH 150CT08
. ROIOPENED OPTIONS:  STK:3456468 ENG:4.0_LITER_SOHC_FFV
P
08 ,:> 150CT08 —_— .
ECH_TYPE_HOUR \) -_LIST NET TOTAL _

LINE oyc DE

CHECK FOR

ARk hkAAkhkhk kA AAR I I AR AR AR A Ak Ak hdhkddhdhkhhhdhhkddhhhkhdhkx

STATEMENT OF DISCLAMER | TERMSS: STRICTLY TLY CASH ) NOTICE PURSUANT TO PROPERTY

The factory  warranty ir - work .

w3 i 2 B0 008 ) e oo n Ao v s g [ SR SO 5
warranties with respect to ou are res, ible for .
th sale of this itemiitems. it vl veidle" G arties loft fn | THe_MOTOR 'VeMicle SumiecT T THE REPAIR

The Seller hereby expressly | vehicle in cass of fire, theft, or any other| ¢ ect 1o REPOSSESSION N ACCORDANCE  WITH GAS, Olt, LUBE 0.
disclsims sl warranties | CaiSe. DevORd gyowmavailabllhy of parts | BUSINESS AND COMMERCE C 9.609, IF PAYMENT | SUBLET AMOUNT 0.
oither express or implied, | o ays in_parts shipments by the | FOR THE REPAIR OF THE MOTOR VEMICLE BY A CHECK,

including  any  implied ns y grant | MONEY ORDER, OR A CREDIT_CARD TRANSACTION IS | MISC. CHARGES 4.
warranty of merchantabilty | you and/or your pemission to 570:&38“3"‘0“%“56’325““55 oF ‘gg‘-’;&cﬁgg patg o

or finess for 8 particuler | SPSCUS ﬂ"h“,’vf;g'%,h‘e"'"w soripec me ORDER OR THE CAEDIT CARD HOLDER HAS NO-ACCOUNT | TOTAL CHARGES 13.
purpose.  Seller nei OF THE ACCOUNT UPON WHICH IT IS thwn OR THE i
assumes nor suthorizes any purpose of testmqa /or pection CREDIT CARD ACCOUNT HAS BEEN CLOSED. LESS INSURANCE 0.
other person to assume for aggnowledged on above vehlcle to SALES TAX 1
it any liabllity in connection { secure the amount or repairs thereto.

with the sale of this X — PLEASE PAY

from/itema, 1x Agaeter Borson Responss for Payment THIS AMOUNT




75647

AUSTIN, TX .

758968

*INVOICE*

PAGE 2
SERVICE ADVISOR:

P Still the Leader

: 501 E Koenig

. Austin, TX 78751 -
. www.buyford.com

9418 DAVID M» PHELPS

" Main: 512.454.8711
Service: 512.454.3767

1FMZU63K33U]

1973/51988

8:00 31MAROS

31MAROS

OPTIONS:

STK:3456468 ENG:

4.0_LITER_SOHC FFV

LIST NET

CLAIM TYPE:

STATEMENT OF DISCLAIMER
The factory  warranty
constitutes  all of the
warranties with respect to
the sale of this item/items.
The Seller hereby expressly
disclaims  all  warranties
either express or implied,
including any  Implied
warranty of merchantability
or fitness for a particular
purpose.  Seller  neither
assumes nor authorizes any
other person to assume for
it any liability in connection
with the sale of this
item/items.

TERMS STRICTLY CASH
hereby authorize the repair work
he!emafter set forth to be done along
with the necessary material and agree
that you are mesponslblg for lo?‘ or
damaFe e or left in
vehicle in case of fire, theft or any other
cause beyond your aﬁ?l or fgr
dala s caused by unav bihty parts
elays in parts shipme! the
suppller or transporter. | hereby grant
you and/or your employees permission to
operate the vehicle herein described on
streets, fghwaays or e where or the
purpose [} testlng a /or inspection. An
Eress mechanic’s lien is hereby
cknowledged on above vehicle to
secure the amount or repairs thereto.

X

NOTICE PURSUANT TO PROPERTY
CODE, §70.001

| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE
PERSON WHO IS OBLIGATED TO PAY FOR THE REPAIR OF
THE MOTOR VEHICLE SUBJECT TO THE REPAIR
AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS
SUBJECT TO REPOSSESSION IN ACCORDANCE WITH
BUSINESS AND COMMERCE CODE, §9.609, IF PAYMENT
FOR THE REPAIR OF THE MOTOR VEHICLE BY A CHECK
MONEY ORDER, OR A CREDIT CARD TRANSACTION IS
STOPPED DISHOWRED BECAUSE OF INSUFFICIENT FUNDS,

FUNDS, OR BECAUSE THE MAKE OR DRAWER OF THE
ORDER OR THE CREDIT CARD HOLDER HAS NO ACCOUNT
OF THE ACCOUNT UPON WHICH IT IS DRAWN OR THE
CREDIT CARD ACCOUNT HAS BEEN CLOSED.

X

Slgnature of the Person Responsible or
Agent for Person Responsidie for Fayment

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY

THIS AMOUNT _









