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U.s. Department 1200 New Jersey Avenue SE
of ransporiation : . Washington, DC 20590
National Highway

Traffic Safely

Administration

Dear Consumer: NVS-2161r

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your i mermatlon on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, addi ind’Corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you beli ant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to ur report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is.yet to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is locat i1 }he vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers” door or the driver’s oor’ ‘jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.)'avaiiable to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, €.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

~ 7

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ







I have been a loyal Honda/Acura fan because of the reliability and safety of its vehicles
and recalls when necessary. This hasn’t been the case this time. I maintain my vehicles
extremely well and have a computer spread sheet for each vehicle that I have owned. My
service advisors, Richard Furcht at Goodson Acura in Dallas, TX and Steve Metcalf at
Hondamotive in Ft Worth, TX, can attest to my diligence in maintaining my vehicles.

Red Flags that went un-noticed: Numerous (5) battery failures

In hindsight, there have been several warnings on the electrical system failure that was a
problem waiting to happen. Neither the Acura service advisors, the factory trained
mechanics nor Acura USA picked up on:: repeated battery failures. While Acura made
good on the batteries, no one thought to consider what was causing the repeated failures
(each within a shorter time frame) and fix the root of the problem.

Specifics: The Hands Free Link unit has a ‘high driin’ that can ruin the eatire
electrical system. L

While I’m not a mechanic, it’s my understanding that the Hands Free Link unit can create
a “drain’ on the baitery and if not replaced, ultimately causes the alternator and the entire
electrical system to fail. Unfortunately this tends to happen after the vehicle is out of
warranty. According to the car forums on the internet, many Acura owners are simply
disabling the HFL unit when they discover that the cost of a new unit can ran up to $600
and Acura is not offering any financial assistance. While this is a solution, it’s a short cut
fix that lowers the resale value of the vehicle. This is unfortunate because Acura is
generally perceived to be a safe vehicle at high mileage. (I drove my first Acura over
200,000 miles without serious problems.)

History of Battery Failures

Battery failures:

2/4/2008 at 15,189 miles — Goodson Acura, Dallas, TX replaced under warranty
52172010 at 63,393 miles — Goodson Acura, Dallas TX replaced under warranty
5/14/2012 approximately 90,000 milcs — had the battery re-charged

1172012 approximately 100,000 miles — new battery purchased at Advanced Auto Parts,
Clifton Park NY (it was a Sunday and the Acura dealership was closed.

12/6/2012 I took the failed OEM Acura battery to NorthEast Acura in Latham NY and
spoke to Acura USA customer service, which send a reimbursement check for the battery
7/9/2013 Advanced Auto Parts, Saranac Lake, NY — the battery tested failed and & new
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T would need to check with AAA to see if it’s possible to get a record of hbow many times
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“h'cy were called out o juings start the batferies in this vehicke.

History of phone calls to Acura USA Customer Service 800.382.2238 (6)
In July 2013 “Chris’ told me that Acura Customer Service has a log of all the calls that

have been made on this vehicle and every call has been about a battery issue.
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Hands Free Link (unit draws 250ma) which is fine when awake but
this unit draws the same 250ma when at rest.
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$94.36

$340.15

$34.76

T —

A/C Relay (draws 2.5 amps) (main relay, operates compressor)

$0.00

$11.51

$0.92

( $469.27\
N~—

$12.43

Diagnosis for draw concern.

$117.95

$9.44

$127.39

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Prime Item & Related Repairs Total

$508.31

$702.46

$96.86

$1,307.63

Maintenance

Repair Description

Labor

Part

Line Tax

Total

Maintenance

$0.00

$0.00

$0.00

Timing belt (not mentioned on last email but recommended by
northeast Acura by time and miles)

$589.50

$85.00

$53.96

$728.46

Spark plugs replaced.

$117.95

$175.00

$23.44

$316.39

Water pump (includes coolant) Recommended by northeast Acura
when replacing t-belt.

$93.60

$222.59

$25.30

$341.49

Brake fluid

(. $159.00
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$12.72

$171.72

Rear brake pad replacement and resurface of rear rotors.

$260.00

$75.00

$26.80

s

e

$361.80

o

tire rotation

$32.35

$2.59

$34.94

Repairs Total

$1,252.40

$557.59

$144.80

$1,954.79

Maintenance

Repair Description

Line Tax

If a Valve adjustment is needed price is provided (note valve
adjustments may be recommended due to audible sound however this
service is only necessary if a check engine light illuminates denoting

$468.00

$37.44

$505.44

7/19/2013 8:44 AM
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random misfires)

Normal components replaced on timing belt service below.
: $0.00 $0.00 $0.00

Timing belt tension pulley recommended to be done with t-belt, part

charge only when done with t-belt. > $0.00 $166.89 $13.35 $180.24
serpentine belt, part charge only when done with t-belt o

$0.00 $52.92 $4.23 $57.16

$0.00 $0.00 $0.00
Repairs Total $468.00 $219.81 $55.02 $742.83
Grand Total $2,228.71 $1,479.86 $296.69 $4,005.26

(Service Advisor Copy)
Approval Date: By Whom:
Time: ' $

John Sanders

Service & Parts Director
Northeast Acura

942 New Loudon Road
Latham NY. 12110
Phone-518-785-4105

Fax-518-785-0810

This e-mail transmission and any documents, files or previous e-mail
messages attached to it, are confidential and may be protected by the
attorney-client privilege and/or work product doctrine. If you are not the
intended recipient, or a person responsible for delivering it to the
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