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June 11, 2013

Robert Fogarty Jr.
General Manager
Sport Honda

3201 Automobile Blvd
Siler Spring, MD 20904

Good Afternoon,

| realize that you are the General Manager of Sport Honda in Silver Spring, Maryland, so | thought
| would write directly to you to find out if there was anything YOU could do about my recent situation/incident with my
2011 Honda Pilot Touring purchased from Sport Honda.

On a regular basis since the purchase of my 2011 Honda Pilot Touring | have had my vehicle serviced at Sport Honda..

On May 21, 2013 | experienced a very frightening and concerning incident while driving my 2011 Honda Pilot. On this
day my Honda Pilot completely shut off/down on me with no prior warnings. My car would not restart and the brake
pedal was accelerated to the floor of my vehicle. | would like for you to consider replacing my current vehicle with a
new 2014 Honda Pilot Touring at no additional cost and that all payment on my current Honda are waived.

When this incident happened | tried would get the vehicle to start up but nothing worked so | had to have my vehicle
towed to Sport Honda. After examination of my vehicle by Sport Honda | was told that my battery was dead, | found this
hard to believe that this was the only issue affecting my vehicle for several reasons 1) | purchased this vehicle new less
than 3 years ago 2) no warning signals or signs that my battery was low; and 3) | had a multi point inspection by Sport
Honda in March of 2013 that stated my battery was in great working order. So 1 find it very hard to believe that the
battery is the only issue related to why my vehicle completely shut down without warning.

Since this incident my family and | are skeptical and concerned about the safety of this vehicle for fear of another
malfunction without warning. This is a safety issue that Honda must address; it appears there is a brake issue and an
issue with the maintenance minders with the 2011 Honda pilot.

| have encountered too many problems with my 2011 Honda Pilot besides this one which is very discouraging
considering this was a new vehicle. Although the problems with my 2011 Honda Pilot did not start wuthm the time
allowed under the Lemon Law | plan to pursue reimbursement for this vehicle.

| thought it important to document this incident with Sport Honda dealership and also the Honda Corporation for any
future incidents associated with this type of malfunction.

For me | was lucky this time | was close to home when this happened and not in rush hour traffic. However, when a
vehicle completely shut off without prior warning it could be disastrous.

For further discussion | can be reached on-cell or-ome.

Cc: Takanobu Ito
CEO and President
Honda Corporation








