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What should you do?

If you have not experienced this condition, please insert this letter into your Owners Warranty Informatron booklet for
future reference.

In the event that this condition has occurred on your vehicle, you may notice the check engine light “ON™ andfor your
vehicle may exhibit a harsh shift condition of the automatic transaxle. !f this should occur, contact any Toyota dealer and
make arrangements for diagnosis and, if applicable, repair. Please present this notice to the Toyota dealer when you bring
the vehicle in for your appointment.

* Condition must be related to dlagnostlc codes P0750 ‘PO753, P0755, Po758, and/or P1760

If you would like to update your vehicle ownerohrp or contact information, please go to M.tgmta,ggrnlgwnersupdatg.
You will need your full 17-digit Vehicle Identification Numbar (VIN} to input the naw information.

 What if you have previously pald for the repair of your vehicle for this speglﬂc condition as it applies to your 2001
through 2003 model year RAV4 vehicle? o S .

If you have previously paid for the replacement of the Engine Control module andlor the automatrc transaxle for this

specific' condition on your vehicle (VIN noted above), during the applicable period; pleasa mail a.copy of.your repair order

which includes the reason for the reparr!reptacement proof-of payment and proof-of-ownershlp to the followmg address

for reimbursement consideration: ' ! .

Toyota Motor Sales, U.S.A., Inc.
Toyota Customer Experience, WC10

" 19001 South Western Avenue

' Torrance CA 90509

inclide’ y0ur name‘ address, and telephore number(s) in your request Please allow 4 to 6 weeks to process your request.
We have sent this notice in the interest of your continued satistaction with our products.

Sincerely,
TOYOTA MOTOR SALES U.S.A, INC.

Spanish translation on back side
Traduccion en espafiol en el reverso
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Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue

PO. Box 2991

Torrance, CA 90503-2991

ZTL - Programa de Asistencia al Cliente: cédigos de diagnostico especificos por el encendido
de 1a luz indicadora de fallos y/o cambio brusco de la transmision transversal automatica,
en ciertos vehiculos RAV4, modelos 2001 a 2003

Estimado propletario de Toyota:

En Toyota, nos dedicamos a comercializar vehiculos de excelente calidad y valor. En nuestro constante esfuerzo por salis-
facer sus expectativas del producto, Toyota desea informarle sobre un Programa de Asistencia al Cliente (mejoramiento de
ia garantia), que amplia algunas parles de la garantia limilada de ! vehlculo nuevo emstente de Toyofa lcuyo VIN ge indicg
~mas arriba), segin se especifica en esta carta. :

Toyota se preocupa por sus clientes - C

En ciertos vehiculos RAV4 modelos 2001 a 2003, equipados con una transm:suén transversa! autométlca, el vehiculo
" podria exhibir una éondicién de cambio*biusco y/o puede encenderse ia luz indicadora de fallos (luz de control del motor),

condicién que se relaciona especificamente con los ¢cédigos de diagnéstico PO750, P0753, PO755, PO758 y/o P1760. En
- Toyota estamos interésados ‘en su experiencia general con su vehiculo. Para asegurarnos de que respaldamos nuestro

producto, ofrecemos un mejoramiento de la cobertura de la garantia de su vehiculo por esta condicion espectfica.

Cobertura de el mejoramiento de la garantia.~ - o

Este mejoramiento de la garantia se ofrece por un periodo de. 10 anosg 150.000 millas, desde el primer uso del vehicu-
lo, o que ocurra primero, si se observa un cambio brusco de la transmlsuim transversal automatica y/o si se enciende
ld luz indicadora de fallos (luz de centrol del motor), con los siguisntes cédigos P0750, PO753, PO755, P0758 y/o P1760.

En caso de que se le presente esta condicién, cualquier coicesionario de Toyota inspeccionara el vehiculo para
verificarla. S1 en efecto Ia condicién se verifica, el concesionario reparard su vehiculo sin cargo, reemplazando
el médulo de control del motor (ECM, Engine Control Modufe) o el ECM y la transmisién transversal automatica,
seg(n los términos de este Programa de Asistencia al Clients. Tenga en cuenta que enla mayoria de los casos, ia
reparacion solo requerird el reemplazo del ECM.

Esta oferta se limita & su vehiculo especifico, cuyo 'hlimero de identificacién del vehiculo (VIN, Vehicle Identification
Number) se encuentra impresc mas arriba, y estd sujeta a las mismas condiciones contempladas en su boletin
informativo de |a garantia del usuario, con la excepcién de el mejoramlento en la cobertura de Ia garantia. Los dafios
producidos por maltrato, por un choque, actos de vandalismo y/u" otro impacto no quedan cubiertos por la garantia
limitada del vehiculo nuevo, ni por este mejoramiento de la garantia.

Tenga en cuenta que esta cobertura es para trabajos en garantia efectuados en un concesionario Toyota
autorizado solamente.

English varsion on front side
Versidn en inglés en el frente
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¢ Qué deberia hacer usted?

Si a usted no se le hubiera presentado este lnconvenlen*e, inserte esta carta en ¢l boletin mformatwo de la garantla
dei usuario de Toyota para futura referencia. ;

De haberse presentado esta condicién en su vehiculo, usted puede observar que se- enciende 'la luz* de
control del motor y/o que su vehiculo podria exhibir una condicién de cambio brusco en la transmision transversal
“automética. Si esto sucediera, comuniquese con cualquier concesionario Toyota y haga los arreglos necesarios para pro-
ceder al diagnostico vy, si corresponde, a la reparacién. Presente este aviso ‘al concesionarlo Toyota cuando traiga el
vehiculo para su cita.

*La condicion debe relacionarse con los codigos de diagndstico P0750, P0753, P0755, P0758 ylo P1760.

8i desea aciualizar los datos del titular de su vehicuio o ia :murmacmn de coniacio, visite: www.toyota.com/ownersupdate.
Necesitard su nGmere de identificacién del vehiculo (VIN) de 17 digitos completo para poder ingresar ia nueva
informacioén.

+  &Qué sucede si usted ya hublera pagado previamente la reggraclon de su vehiculo por esta condlgion esgegiﬂgg,
en 16 que se aplica a su vehiculo RAV4 modelos 2001 _a 20032 ‘
Si ya hubiera pagado previamente por el reemplazo especifico del. médulo de control del motor y/o la transmision
transversal automatica para esta condicion especifica de su vehiculo (cuyo VIN se indica mas arriba), durante el periodo
aplicable, por favor envie una:copia por correo de ia orden de reparacion, gque incluya el motive de.la reparacion/
del cambio, el oomprobante de pago y el comprobante de propledad ala Slgwente direccién, para que se analice
el reembolso:

Toyota Motor Sales, U.S.A., Inc.
Toyota Custdmer Experience, WC10 -
19001 South Western Avanue
Torrance, CA 90509

incluya su nombre, domicilioc y numerofs telefénico/s en su solicitud. Tenga en cuenta que el procesamiento de su
pedido puede tardar entre 4 y 6 semanas.

Hemos enviado este aviso porque estamos interesados en su constante satisfaccidén con nuestros productos.
Atentamente.
TOYOTA MOTOR SALES, U.S.A,, INC.

“"‘

English version on front side
Versidn en inglés en el frente




RAV4 Owners Angry Over Transmission
Probiems

! T Owners of the Toyota RAV4 have

| expressed outrage at the automaker's
failure to warn them about a

E potentially serious transmission

¥ problem.

The National Highway Traffic Safety
- Administration has lcgged more than
j 120 complaints about transmission
{ problems with BAV4s from the,

- 2001 -03 model years. Consurser
complainis to the Genter for Auto Safety have included a $4,000 repair and a
transmission failure on the highway that nearly fed to a fatal accident.

The problem seems to be with the engine control modute, which tells the transmission
what to do. Toyota sent its dealers a technical service bullstin in March 2006 that
warned consumers might complain about rough shifting, but it'only instructed dealers to
replace the ECM or — If that didn't work — the transmission. The automaker did not
notify vehicle owners of a problem.

This warning is:important, -according to Lance Wiggins of the’ Automatlc Transm|ssmn
Rebuilders Association. He told the New York Times that if problems like this ocour with
the transmission, RAV4 owners should immediately stop dnvnng ir:e vehicle and have it
repaired. . . . PO : SR :

Toyota has 5aid that while it acknowledges the glitch in some ECMs, it did not not|fy
consumers because it was not considered a safety threat, and the tepairs are covered
by warranty. Now Toyola is studying the issue further and deciding whether to send out
notices.

Meanwhile, owners are turning to the NHTSA, saying the safety hazard posad By Afie”
faulty transmission warranis a recall. The agency has yet to set up a defect
investigation, which is what triggers a recall. A NHTSA spokesman told the New YorK
Times that the agency must decide if the problem is a clear safety threat or a
“consumer inconvenience,” but that the situation is being watched closely.

RAV4 Owners Fume Over Toyota's Handling of Transmission Glitch (Wheels)

s e

By Stephen Markley | August 27, 2009 | Commenis {28)

Tags: Toyola, Toyota RAV4
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ACE AUTOMATIC RO#: 4561
, TRANSMISSION,LLC
. 113 ALBERT STREET DATE: 07/18/2013
) TORRINGTON, CT 06790
(860) 482-6446

2002 Toyota RAV4
Engine: L4, 2.0L; DOHC; VWT- Transmission: U140F
Mileage In: 67,950 Mileage Out: 67.965

DESCRIPTION

TOTALS

REBUILDING KIT 1 526.10
DIRECT PRESSURE PLATE 1 27.68
FILTER 1 28.73
FLUID - ATF 10 62.00
PCM/TCM 950.8
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| hereby authorize the repair work listed hereon, including sublet work, to be done along with necessary o
materials, and hereby grant you and / or your employees, pemission to oparate the car, truck or vetiicle herein | partg: $1,595.37
described on streets, highways or elsewhere for the purpose of testing and / or inspection, An express Labor: $2.097.60
" | mechanic’s lien is hereby acknowledged on above car, truck orvehicle to secure the amount of repairs thereto. Subl t. 30'00
You wil not be heid responsible for ioss or damage to vehicle or articies left in vehicle in case of firé, theft, u el -
accident or any other cause beyond our control. In the event itis necessary to retain an attomney to collect for Supplies: $0.00
" | the services and goods shown on this. invoice, the ir facility will be entitled to a reasonable attomey fee in
s and gt 086 epalriacily Wil be eni Subtotal: $3,692.97
. | Authorized By: : : .
WANVER OF ESTIMATE REVISION OF ESTIMATE Date L:’;: Wante: szg:.osg
Chack one of the f andaiy&.mm Parts Time . .
Al led written estimate S — ——————
bie v _ labor _____  Contactedby | Totak: $3.027.47 | .
! request a writen estimate E Sublet __inperson __ By Phone
—tauthorize work not to exceed $___. -Payments: $0.00
_?_Idondroqmstawmmeslm ‘Authorized b ) . R
Signaturo — Date y Total Due: $3,927.47









