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San Ysidro, CA B

Administrator

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE

Washington, DC 20590

June 26th, 2013
Re: Hyundai Accent Brake Light Switch Recall
To Whom it May Concern,

On June 17th, 2013 I took my 2008 Hyundai Accent to Frank Hyundai in
National City, California regards a brake light switch recall. Among other
symptoms, this defective brake light switch can cause the brake lights to not
illuminate when the brake is depressed, creating a serious safety hazard.

I have enclosed copies of all documents provided me by the dealer on said
visit. Please note that upon arrival at Frank Hyundai's service department, my
brake lights were not working. I have highlighted the pre-inspection notes of
the service advisor who assisted me acknowledging that my brake lights did
not function.

After approximately an hour, I was informed that the recall work had been
completed but due to an issue separate from the recall, my brake lights still
did not work. The Frank Hyundai service advisor wanted $99 to diagnose,
and (if it was simply that the light bulbs were burned out) an additional $140.
For light bulbs!

The service advisor also made an additional $1,037.98 worth of
recommendations which may or may not be legitimate (primarily routine
maintenance which would be due at 60,000 miles).


Sheila.Duvall.CTR
FOIA


As I was simultaneously skeptical plus did not have the financial resources at
the time, I declined to have the $239 worth of work performed on my
Hyundai. The Frank Hyundai service advisor then made a big deal of it, went
into a protracted spiel about how dangerous it was and made me initial a
disclaimer about said danger, which I did.

Both the Frank Hyundai service advisor and I walked out to the vehicle for
delivery. I then asked him to step on the brake pedal. The brake lights worked
perfectly. So then we started the car and turned on the headlights. Again, the
brake lights and running lights worked perfectly.

I do not know if the service advisor, Mr. Manuel Gastelum knew he was
lying to me when he said the brake lights were not working as he attempted
to sell me additional work. It is possible he was given false information by
the technician(s) who worked on my vehicle.

Regardless, this is a deceptive business practice and should be investigated.
When people come in for a “recall” of any sort, that work should be
performed at the manufacturer's expense, and absolutely no attempts to sell
unnecessary work should be made in the process.

Interestingly, none of the paperwork given me makes any mention about the
brake lights not working after the recall work was completed and 1 was not
provided with a copy of the disclaimer I was forced to sign either.
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ition, operation &

Attach Battery test results

Battery Terminals (Clean if necessary)
Battery Performance @@ TIRES & BRAKES

Radmtor, Heater, A/C

11 Engine Air Filter @ W
ooling System (Check for visible leaks and damage)

____ TireAge.

g Engine Oil Level - On

If low, check pad wear

B Transaxle / Transmission @& &
(if equipped with dipstick)
Coolant (level / condition) @
Brake Fluid (level / condition) @

Power Steering Fiuid (may be N/A) @
Windshield Washer Fluid
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hoses ] - - Brake Lining ...
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Alignment check recommended

(as equrpped)
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Tire Replacement

i

A

< P .....haft’
Shrft Linkage
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, visual inspection

Une:;n'l“re wear! 1 NO [ YES {f YES, we recommend:
Improper inflation, check inflation pressure monthly
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TENAN;

60000 miles
Air Conditioning Cabin Filter, r&r - 08/11

Air Filter, r&r - 06/08

Canister Air Filter, r&r - 06/09
Drain & Refill Cooling System (Incls 1 Gal Coolant) -

| 06/11 '
Inspect A/C Refrigerant Level - All

" Inspect Brake Fluid - All

" Inspect Brake Pads,Shoes and Lines - All
" Inspect Crankcase Ventilation Hose - All
Inspect Drive Belts. - All
Inspect Driveshafts & Boots - All .
Inspect Exhaust Pipe & Muffler - All
' - Inspect Fuel Lines, Fue! Hoses & Connections - All
- Inspect Fuel Tank Cap & Lines - All
| Inspect Lower Arm Ball Joint - Al
Inspect Power Steering Pump, Belt & Hoses - All
Inspect Rear Brake System - Al '
" Inspect Steering Gear Box - All
| Inspect Steering Linkage & Boots - Al

1 Inspect Suspension Mounting Bolts - Alt
‘ Inspect Vacuum Hoses - All
Qil & Fitter Change W/ Multi Point Inspection - 2008

Hyundai 2008 Accent 95/11 Base 1.6L DOHC 4 Cyl

NU - 2008

io

Front Wiper Blade Refill, r&r -

|06/11 Both

Brake Inspection - All

Rear Wiper Blade Refill, r&r -
06/10
Rear Wiper Blade, r&r OEM - 06/10

Flush Power Steering System - All .
Align Four Wheels - 06/11

JFuel Induction Service - All
JFront Wiper Blade, 1& OEM -

06/11 Both
FlushA Brake System - Al

1BG Complete Fuel Induction

Service - All
BG A/C Service - All

|Spark Plugs, r&r (Standard) -

06/11 :

|Battery, r&r - 96/08

$62.00

$39.95
$19.35 |

$33.29
$1‘18;33
$89.95
$144.94 |
$40.84 |

$112.83
$125.91

$118.33 |
$102.16 |

$168.40.




Hyundai 2008 Accent 95/11 Base 1.6L. D

Aceen
Rotate Tires & Inspect

Spark Plugs, r&r (Standard) - 06/11

Timing Belt r&r - 06/11

*xxxpdditional Dealer Added Operations****
Inspect & Adjust Tire Pressure - All

Road Test - ALL

Automatic Trans Fluid, r&r - 95/11

Maintenance Menu Total

Brake Pads/Shoes - 08/11

08

OHC 4 Cyl
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