INFORMATION Redacted PURSUANT TO THE FREEDOM OF MAY 15 2014

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) __Form Aoproved: OM.B. No, 2127-0008

P‘ +DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
o

.5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1&8_%88-8?23'7{-333')?; 25-JUN-2013 Reference No.

Traffic Safety 10521649
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

I'Name Daytime Telephone Number | E-mail Address
vening Telephone Number
Zip Cod
BALTIMORE [state p PP | —

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy

Act notice. See 49 FR 53971 (Sep.3,2004).

City

UTHIICL T INORMATION

17 digit Vehicke Identification Number Located at bottom of windshield on driver's side | Make Model Mode! Year

( 2cDzARDN IR -

(4 2T 13013 | W S Sea e 40-T44-TA00 Woiesss | Remy o
e PG imare. S RE AR »

Trapsmission Type Mntﬂock Brakeg Powertrain L‘ : Multiple Tilure: ‘ théident Date(s)

é%a*‘dﬂm( %e Control 74’ . 10-MAY-2013

FAILEf) COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 200000 WHEELS, ENGINE (PWS), 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
8

- ADDITIONAL I'T TO BE COMP D WHEN REP A TIRE FAILU
i Ty Bl 1 VN 722

DOT? ; P‘z mpzq .) %T§ LQXA g ,?’0 I 5 E S:E:nfggg#ipm"t Failure Location:
e t g ! Et ode Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: VA Date Manufactured: A)/A‘ IModel No./Name: /Ulﬁ‘
Seat Type: N[A ¢ Installation System: [U!)q’ ' '
Child Seat Component Code:pJ| & + Failed Part: N

. APPLICADLE TRCIDENT INFORMATION

. (Plaase describe in detzil the incident(s), Failure(s). Crashles). and injurvfies). )
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police

[Cives [Xino { [ves X No 0 0 N :
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) faiiure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2013 DODGE AVENGER. THE CONTACT STATED THAT THE TIRE MONITORING SYSTEM FAILED. THE TIRE LOW
PRESSURE WARNING LIGHT WAS ILLUMINATED CONSTANTLY. THE VEHICLE WAS TAKEN TO THE DEALER NUMEROUS TIMES AND THE DEALER
ADVISED THAT THERE WAS NOTHING WRONG WITH THE TIRE MONITORING SYSTEM, IN ADDITION, THE CHECK ENGINE WARNING LIGHT
RECENTLY ILLUMINATED, THE VEHICLE WAS TAKEN TO. AN INDEPENDENT MECHANIC WHERE A DIAGNOSTIC WAS PERFORMED WHICH
LOCATED THE FAILURE AT THE ELECTRONIC CONTROL MODULE. THE CONTACT WAS ALSO ADVISED THAT THE EVAP CANISTER WAS
FRACTURED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE FAILURE MILEAGE WAS 8 AND
THE CURRENT MILEAGE WAS 2,540. THE VIN WAS NOT AVAILABLE.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS 1IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire, Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pri ds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.
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US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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DouGLAS F. GANSLER £5 6 WiLLIAM D. GRUBN
Attorney General ATk Chief
B Consumer Protection Division
KATHERINE WINFREE
Chief Deputy Attorney General

Joun B. HOWARD, JR.

Deputy Attorney General STATE OF MARYLAND

OFFICE OF THE ATTORNEY GENERAL
WRITER'S DIRECT DiaL NO.

CONSUMER PROTECTION DIVISION 410-576-7090
Fax: (410)576-7040

June 12,2013

Chrysler Corp LLC

Attn: Customer Intervention Office
P.0O. Box 21-8004

Rochester Hills, MI 48321-8004

re: NG
Case No: -MU-228078

Dear Chrysler Corp LLC:
We have recently received a comblaint from*about her recently purchased
ot go o1l

2013 Dodge Avenger. The tire pressure light does n

Sincw that this problem substantially impairs the use and market
value of the vehicle, as requested that you replace the vehicle with a comparable
one. The dealer, Musselman Dodge is not able to correct this problem. [ ING_.Gas advised
us that she has called your customer assistance, the number in her owners manual, and has not

received a return call from Chrysler Customer Assistance.

Based on the information provided to us, it appears.tha_is eligible for a
replacement vehicle or refund under Md. Com. Law Code Ann., §14-1 501 et seq.

Please review your records on this matter and advise me within 14 days of your position
regarding this complaint. If you have any questions, you may contact me at the telephone
number listed above on Tuesday and Wednesday between 9:00 a.m.-2:00 p.m. Thank you for

your assistance.

Sincerely, o

Larry ernikoff
Mediator

200 Saint Paul Place % Baltimore, Maryland 21202-2021
Main Office (410) 576-6300 <+ Main Office Toll Free (888) 743-0023
Consumer Complaints and Inquiries (410) 528-8662 % Health Advocacy Unit/Billing Complaints (410) 528-1840

& Health Advocacy Unit Toll Free (877) 261-8807 4 Homebuilders Division Toll Free (877) 259-4525 < Telephone for Deaf (410) 576-6372




cc:
Chrysler Corporation, LLC

Steve Grimwood, Customer Relations Manager
6085 Marshalee Drive, Suite 200

Elkridge, MD 21075-5926

Musselman's Dodge
5717 Baltimore National Pike
Baltimore, MD 21228

Baltimore, MD -'




. CHRISTIANS DISCOUNT TIRE CENTER
5901 Pulaski Highway

Baltimore, MD 21205
[LFo] [ | [rA | [RFO] '
[[Fo] [ (=] [o0] @( (410) 325-2745

,..(_,,,() - - .
P “ . NAME DATE d / 2 T /
Prpait Ziton T

ADDRESS PHONE ~ .-

DESCRIPTION  / UNIT AMOUNT | cmY C zp TIREMAN

NEW TIRE(S) | o WRITTEN Y

QUA DESCRIPTION OF SER AMO

COMPUTER WHEEL BALANCE
DISMOUNT(S)

MOUNT(S)
'ROTATION(S)

‘TIRE REPAIR(S) ol CZL
7

USED TIRE(S)

VAR B TOTAL PARTS

IM#ORTAN'i‘ § TOTAL TIRES
TIRES HAVE BEEN CHANGED ON THIS |-AND TUBES

VEHICLE TODAY. PLEASE CHECK DISPOSAL - .
LUGS AND TIGHTEN WHEELS AFTER

50 TO 100 MILES. THIS IS FOR YOUR TOTAL GOODS
SAFETY. ~ : -

Cradit Terms ‘| SALES TAX
VALVE STEM(S) ' Signature ' _ oTA 2 |

Computer Balance Specialist  Best Prices in Town
>10 Days Warranty on Used Tires - All Warranties. are voided without the original invoice. <




( WV?C@W/])
W) RutoZone

Fri Jun 21 19:36:25 2013

oZone #1121

5700 BELAIR RD
BALTIMORE, HD 21206
(410)444-2179

OEM Number to Cross:PD456
PART#
YARRANTY

Troubleshooting 10456
OEM Brand: Domestic

pefinition

s4EVAP small teak detected

Explanation

4aThe ECH has detected @ large leak in the EVAP
s4systen during @ system nonitor test

Probable cause
aﬂ.-mfnﬁumlumeurmﬁsmgfw10ﬂ
442.- EURP canister broke, hose cracked or not
shconnected

463.- Purge or vent sglenoid defective

464 .- Vacuun teak Bt ehgine

prices and availability are subject to ¢hange

THIS &5 Wil & ReCEIPT




STATE OF MARYLAND OFFICE OF THE COMMISSIONER OF FINANCIAL REGULATION

N "% 500 N. Calvert Street, Suite 402
[”’mﬁhé Baltimore, MD 21202-3651 .

. Mark Kaufman, Commissioner
DEPARTMENT OF LABOR, LLICENSING AND REGULATION

June 10, 2013

Baltimore, MD.

Re: Complaint regarding Mussleman’s Dodge

Thank you for contacting the Office of the Commissioner of Financial Regulation (the
Commissioner). The Commissioner has received your complaint against the above
mentioned entity. After reviewing the information provided, it is determined that this
matter does not fall under the jurisdiction of this office. As a courtesy, this office has
forwarded your complaint to the Motor Vehicle Administration (MVA), who regulates
car dealerships, for investigation. You may wish to follow up with that agency by calling
1-410-768-7560.

We hope this assists with the resolution of your concern. Should you have any other
concern with a matter under the jurisdiction of this office, please do not hesitate to
contact us.

Financial Regulation Examiner

PHONE: 410.230.6100 * FAX: 410.333.3866/410.333.0475  TTY Users, CALL VIA THE MARYLAND RELAY SERVICE
Toll Free: 1-888-784-0136 * WWW.DLLR.STATE.MD.US/FINANCE * E-mail: INREG@DLLR STATE.MD.US

MARTIN O'MALLEY, GOVERNOR * ANTHONY G. BROWN, LT. GOVERNOR * LEONARD |. HOWIE Ill, SECRETARY

&







You may also be able to file suit, without an attorney, in Small Claims or District Court.
Please see the enclosed information for assistance in filing your suit.

Very truly yours,

Enclosure




District Court Self Help Center

The District Court Self Help Center assists with filing small claims and landlord/tenant
cases. Phone assistance is available at 410-260-1392, 8:30 a.m. to 12:00 p.m. and 2:00 p.m. to
4:30 p.m. Live Chat assistance is available Monday through Friday, 8:30 a.m. to noon and 2:00
p.m. to 4:30 p.m. ’ '

http://mdcourts. gov/district/selfhelpcenter/home.html

The People's Law Library of Maryland

The People's Law Library is an easy-to-use website maintained by the Maryland State
Law Library and provides information for self-represented litigants on a variety of issues. Law
librarians are available through the website on Tuesdays, 9 am. to 11 a.m. and 2 p.m. to 4 pm.,
and Thursdays, 2 p.m. to 4 p.m. :

http://www.peoples-law.org

Publications

If you do not have internet access, your may obtain copies of the following publications
by contacting your local district court. The publications are available in English and Spanish.

How to File a Small Claim in the District Court of Maryland fl/
http://Www.courts.state.md.us/distﬁct/forms/civil/dcchOlbr.pd

How to Resolve Issues With Your Landlord
http://www.courts.state.md.us/district/forms/civil/dcch82tbr.pdf




Steve Grimwood,
Customer Relations Manager

" 5085 Marshalee Drive, Suits 200
Elkridge, MD 21075-5926

State of Maryland
Office of the Attomey General
Mr. Larry Chernikoff

410-576-7040
: | 410-576-7094
Case # MU-228078

O Urgent X For Review [J Please Comment [ Please Reply 1 Please Recycle

® Comments:

Mr. Chernikoff,

You requested a response to a complaint made by Ms,bout her tire
pressure light coming on. As I'm sure you are aware Mr, Chemikoff, Tire Pressure
Monitoring Systems (TPMS) simply measure the existing air pressure in a tire. There
are a number of reasons why air pressure in a tire can fluctuate but the biggest
reason is temperature (both hot and cold). Tire pressure fluctuates as outside
temperatures change. For every 10 degree Fahrenheit shift in outside temperature, 2
tire loses or iains 1 psi. Air pressure can also drop because of a hole or leak in a

tire. has already experienced this phenomenon because she drove over

a nail which put a hole in her tire. Another reason that a TPMS light will come on is
because a vehicle owner over inflates their tires. Regardless of what causes the- air
pressure to rise or fall, the TPMS in BB Avenger simply measures the air
pressure that exists in the tire; the TPMS does not control the weather, it doesn'tfixa
leak and it doesn't prevent someone from over inflating their tires.

Mr. Chernikoff you state in your letter that _ has advised us that she has
called your customer assistance, the number in her owners manual, and has not
received a return call from Chrysler Customer Assistance.” This is absolutely not
true. [Jlcontacted Chrysler Customer Assistance for the first time on
5/20/2013 and spoke to one of our Agents whose name was Katherine. Since
qssue required some additional research, Katherine escalated

complaint and a Chrysler Customer Assistance Agent named Jennifer called her
back the very next day on 5/21/2013. | have access to the recorded call should |

need to further refute this false allegation.
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June 25, 2013

Mr. Chemikoff you also state in your letter that “based on the information provided to
us, it appears that s eligible for a replacement vehicle or refund under

Md. Com. Law Code Ann.,14-1501" Chrysler's attorneys would strongly disagree
nclusion and we are prepared to go to court to defend ourselves should

Mchoose to go in that direction. The first visit to the dealer that she
documents on 5/10/2013 Is not a warranty repair caused by a defect; it's a retail

repair because ran over a nail. The 2™ visit to the dealer which she
documents on 5/24/2013 found the left front tire was 2 psi less than the other 3 tires
on her vehicle and the dealer added air to her tire. This is also not a warrantable
defect. As previously stated in this response, air pressure can fluctuate for a variety

of reasons. Chrysler fails to see how you reached your previously stated conclusion
thatﬂvehicle appears to qualify for replacement or refund based on this

information and we are prepared to defend ourselves should it cormne to that.

B < iclc is under warranty and Chrysler would be happy to address any
issues she mi ience under the terms of that limited warranty. Chrysler is not
offering to buy ehicle back.

Sincerely,

Steve Grimwood
Customer Relations Manager
Mid-Atlantic Business Center

® Page2

¥k TOTAL PAGE.B2










Office of the Commissioner of Financial Regulation
Consumer Services Unit '
500 North Calvert Street
Suite 402
Baltimore, Maryland 21202-3651

www.dllr.statcmd.us
410-230-6100
(Toll Free) 1-888-784-01 36
Fax Number: 410-333-3866

DOWNLOADABLE COMPLAINT FORM

INSTRUCTIONS: . ‘ )

1. Before filnga complaint with the Office of The Commissioner of Financial Regulation
(“CommiSSioncr”), please check the list of Institutions We Supervise '

_://www.dllr.state.md.us/ﬁnance/consumerslfrinsﬁtutions.shu:nl to determine if the financial

institution(s) involved in the complaint is regulated by the Commissioner. Additionally, before
filinga complaint, We k that you please contact the financial institution(s) first to try to resolve
your dispute. Please make every effort to ensure contact is'made with an individual at the
financial institution with enough authority to make a decision regarding your dispute.

9. Please type oI P int clearly in dark ink. This is NOT an online form, you must print and mail or
fax to Atin: Complaint Unit at 410-333-3866. The Commissioner is UNABLE to accept an
online submission at this time. Additionally, you can save the document and attach the document
inane-mailtoMs.AnnLewis atﬂm@w. o

3. Please enclose/fax copies (Not Originals) of documents (contracts, account statements, letters,
bills, receipts, checks) that relate to your complaint. : :

4. Please be sure to sign and date your complaint.

5~ * _indicates this is helpful, necessary information in order to effectively process your complaint.

6. Pleasebe advised that information on this form may be forwarded to an institution or individual to

whom the complaint is directed against.

o vie Beeen — Downloadable 2-16-10 .




1ail/Web Address: . . Fax Numb
i 40 3BF_ 2574

Check the type of institution this complaint involves:

D Check Casher D Collection Agency D Consu.mer Lender [ | Credit Reporting
|:| Installment Loah Lender L—_] Mortgage Broker L—_] Mortgage Lender |

|:| Mortgage Loan Originator L—_] Mortgage Servicer L—_] Money Transmitter

[] Sates FinaJllce [7] State-Chartered Bank [ ]| State-Chartered Credit Union

[] State-Chart rust Company

Does this Complaint involve any of the following:

|:| Car Loan D Car Repossession D Collection Agency
|:| Credit Repﬁr [] Credit Report Information

D Fees charged on your savings/checking account

D Foreclosure Proceedings on your Primary Residence

|:| Loan Modification on your Primary Residence D Mortgage on your Primary Residence
[] Third Party,offering foreclosure prevention assistance
o \»bfa]?rﬁhi ‘D(ﬂaf)

: Dafe you complained to financial institution: Person Contacted: /]7 M 7L‘@ &

] By Mail @/Y Telephone [[] In Person Date of Response: \5/24 /
Nature of Response:
Md/ . g f re

*Ts Court Action Pending on this complamt?

[] Yes IZ{\IO

Complaint Form ~ Downloadable 2-16-10 Page 2/3




S. (this

Narrative: Please describe yoyr comp int in one page or les
) dil;a?/a BYiad

on &z
Al

*Proposed Resolution: Please indicate an acceptable

(box will expand as you type%

Instructions for. completing your complaint:

1. Read the information you have provided before mailing your complaint and make any

necessary corrections.
2. Please enclose copies (Not Originals) of documents that relate to your complaint. -
3

. Please read and sign below.

I certify that all the information supplied in this complaint form is true and accurate to the best of
my knowledge. I also authorize the Office of the Commissioner of Financial Regulation to speak on
my behalf regarding my loan or account with the financial institution(s) or person(s) mentioned in
the above complaint. I have no objection to the contents of this complaint being forwarded to the
financial institution(s) or person(s) mentioned in this complaint.

- ek

Signature

@«

~ 1--3-Wla 2-16-10 : Page 3/3
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JOSIELVIIIN'S BM“mﬂﬁmﬁoﬂm V - ) HH NEW (] DEMONSTRATOR (] OFF LEASE RENTAL
. . ne: 410- . . .- . 5 .

Hx kK lge - om Lt L e o Ousen KCXCAR -., AS FOLLOWS: ... e .
SERT THIS OFIDEA UPON THE TERMS AND CONDmoﬁS'SETFOHTWrEREﬁLJNCLUBIMiﬁHE-‘REVERSE'SIDE, ALL GF WHICH 'HAVE READ AND'AGREE, BY MY SIGNATURE

|’ BE BINDING UPON ME UPON ACCEPTANCE BY YOUR AUTHORIZED MANAGER|FOR THE FOLLOWING VEHICLE.
. . STOCKNUMBER ™ |valtiee. - OPERATORS LICENSE NUMBER: > "¢ ‘|- ",  DATE OF BIATH

ASEY
WS

VI OR & NO.

cacozaxon R ,
BASE PRICE OF VEHICLE (FOR NEW VEHICLES, INCLUDING ADDITIONAL MANUFACTURER ITEMS AS SHOWN ON MONRONEY LABEL)

MAIL ADDRESS ' l

Sl Aagedri] S

' . -
.. -

Y

- DEALER PROCESSING CHARGE (NOT REQUIRED-BY LAW)'{e- - - §4q

Loy

" CASHSALE PRICE | ' -p(itp4. 00

EAL & 55591 B .

TOTA OB, n o o i e et s S amx] L qm

REIGHT CHARGE: N/A oLoDES N s ot 8 e —rectiro ELECTRONIC, TE SHISSION SERVICE FEE 5
‘ - E MARYLAND TIRE RECYCLING FEE

|
T
i
|
1
|
|
|
i
:
|

T e TCENSE —ETAREE e : REGISTRATION
ocumeNTARY cHaRae Anb Pees: © 168,00 : _N/A 100.00 - o WA -
. ’ . . o - . TOTAL CASH DELIVERED PRICE

CASH DEPOSIT SUBMITTED WITH ORDER

ALLOWANCE FOR TRADE:IN AS APPRAISED * : 400000
3728170 -

- NeTRQUTn | . 278

TOTAL CREDITS .
L. . . 3250

CASH

. COPDLIGY NOJPHONE A N g NN oL AMOUNTTO BE x|
a . L VLTS RTINS e T lF‘lIJA‘NCFD A= é;‘w_ 1"76?

EASE REVIEW - iPORTANT - AFFECTS YOUR LEGAL RIGHTS

- ARBITRATION CLAUSE --PL}
oy D - . - vl o v . . - . . . .3 _ ks
 EITHER YOU OR WE MAY CHOOSE TO HAVE ANY DISPUTEBEFWEEN US DECIDED BY ARBITRATION AND NOT:N COURT-ORBY:
JURY TRIAL. o L : - , ~ k.
 \F A DISPUTE IS ARBITRATED, YOU WILL GIVE UPYOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR CLASS MEMBER
OMANY OLASS CLAIMYOUMAY HAVE AGAINST US INCLUDING ANY RIGHT TO CLASS ARBITRATION OR‘ANY CONSOLIDATION OF

INDIVIDUAL ARBITRATIONS. o o . u . . .
3. DISCOVERY AND'RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN INA LAWSUIT, AND OTHER RIGHTS

THAT YOU AND WE WOULDHAVE:IN COURT.MAY NOT BE AVAILABLE IN ARBITRATION.

Any claim or dispute, whistherin confrac - 161, statute -or};él“f Siiise (indluding & interpretation and scope of this Arbitration Clause, and the arbitrability of

he claim or dispute), between you.apdils or.our.2mployees 3nfs: sticcessordor.assignsywhich. arisps out of or relates ta your credit applicatien, purchase
» condition of this vehicle, this ‘contract.or any resulting transagtion of.relationship’ (including any stich relationship with third parties who do not sign this’
sontract) shall, at your.or our election, be‘resajved by neutral, binding arbitration and not by a court action. Any claim or dispute’is o be arbitrated by a si fi
Jrbitrator on an individual basis.and not as.a class action. Yeu expressf walyg gy, right you may have to arbltrate a class action, Yo_%may choosé one of the
‘ollowing arbltration organizatiofis and its applicable rules: the National Arbiteation Forunm; B 50191 ‘Mitneapolis, MN 55405019 w.arH-forum’.co) ;
he American Arbitration Association, 335 Madison'Avé:, Floor:10; Naw York; NY 4 0017-4605 (vnirvi.adr.ofg), or any other organization that you may choose
subject to our approval:You may-get a copy of the rules of these:organizations' by contacting the arbitration organization or visiting-its website.
Arbitrators shall be attomeys;akatired judges.and shall be:se ted:pursuznt to-the appl icable rules.The arbitrator-shall.apply overping substantive:law i i
mnaking an award. The arbitration hearing shall be condu«?t:d mﬁm r;ﬂiisuict- in wtlm{wh you resida unless the Creditor-Seller is a party to the €lalm or
jispute, in which case the hearing wilt be-held.in the federal cﬁslgg! where this.contract was executed. We wili advance your filing, administration, service or
ase managEemem fes and your arbitrator or hearing fee all up to-& maximum of $2500, which may be reimbursed %deebion of the arbitrator at the arbitrator's
discretion. Each party shall be responsible for its own attomey, expert and other-fees, unless awarded by the arbitrator under applicable law. If the chosen |
arbitration organization's rules conflict with this Arbitration Clause, then | i Arbitration Clause shal .
final and binding on ali parties, except that in the event the arbitrator's award for a pal inst a party Is in excess of $100,000, or includes an award
of injunctive relief against a party, that party may request a new arbitration under the rules of the arbitration organization %a three-arbitrator panel. The
a?pealing party requesting new arbitration shalil be responsible for the filing fee and other arbitration costs subject to a final determination by the arbitrators
>f a fair apportionment of costs. An arbitration under this Arbitration Clause shall be governed by the Federal Arbitration Act (9 U.S.C. § 1 et. seq.) and not
oy any state law concerning arbitration. . . .. -
You and we retain any rights to.self-help remedies, such as repossession. You and we retain the ﬁf?htto saek remedies in small claims court for disputes‘or
claims within that court's jurisdiction, unless such action is transferred, removed or appealed to a differgnt court. Neither you nor we waive the rightto arbitrate.
by using self-help remedies orfiling suit. Any court having jurisdiction may enter Judgment on the arbifrator's award. This Arbitration Clause shall survive any-
lermination, payoff or transfer of this contract. If any part of this Arbitration Clause, other than waivers of class action rights, is deemed or found to_be;
unenforceable for any reason, the remainder shall remain enforcoable. If awaiver of class action rights is deemed or found to b unenforceable for any reasan. |:.
in & case in which class action allegations have been made, the.rema s Arbitraliag Clause shall e unapiarc pablopesasme 7 L T TR

I state that odometer mileage on the VEEICLB-MMm

B8~ :
at time of £

FUACHASER

corm)q | -

is = -
(Check the following statement, if applicable)
[ 1 further state that the actual mileage differs from the odometer reading for reasons | I 2
gihe;d:anodameteruh’bnﬁonato;nnd‘hattheacnmlmﬂeagaisunb:m s attime of
. THIS ORDER 15 NOT- VALID UNLESS SIGNED AND ACCEPTED BY eck the following statement, if applicable) . .
DEALER OR'HIS AUTHORIZED REPRESENTATIVE. U'We furttier state that tho actual mileage differs from the odometer reading for

% gdomoter mileago on the TRADE-IN VEHICLE described above

£

e =3 ALk $hm ndsinl wilmama iz ywnlmoomy— -
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Sicnadides notproteid your Irerest Inha vehiclé, You may chipose the insutance company through ¥
+obtained.-1f; <) elect 4o purchase VS| insurance: through dhe. Credilor, the. cost:
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cumveLen THOMPSON

! CHRYSLER - DODGE - JEEP
*INVOICE* 124 North Point Blvd.

pocas Baltimore, Maryland 21224
m Phone: (410) 288-3100
PAGE 1 Sjliie Fax: (410) 285-5529

SERVICE ADVISOR: 984 WILLIAM FRIEND

__1C3CDZABXDE _— 4739/4741

?4APR13 DI _ 17:00 12AUG13 0.00
R UROOPENED READY - | OPTIONS: DLR: THOMPSON ENG:2.4_Liter

15:33 12AUG13 |16:17 13AUG13
LINE OPCODE TECH TYPE HOURS

EXPLANA"I“ION OF ALL REPAIRS PERFORMED

STATEMENT OF DISCLAIMER

' LIMITED EXPRESS WARRANTY
LM_M . 12 Months or 12,000 lor, Chrvalr perts oriy) Mies whichever comes fist. Al LABOR AMOUNT
r perf 1 om 1t ess
ChYnu may recelve[o asurvey from reuu’a‘ztmod by the cum;r Vehlcles wmd or’ugt gvewcn w:\‘::"n::dod PARTS AMOUNT
M ok tisf: All herwiss
rysler.Cor;?nmt n in reference to s\O:v:medcs work performed satisfactory. parts are new uniess otherwise [ GAS OIL, LUBE
this' service visit. If for any UBLET SONT
reason you cannot grade us S ET AMOU
Completely Satisfied” please contact DODGE P & A CODE MISC. CHARGES

Service Dept. or Service Manager. TOTAL CHARGES

Thank You, 36 43026
THOMPSON - LESS INSURANCE

CHRYSLER-DODGE-JEEP . CUSTOMER SIGNATURE SALES TAX

(410) 288-3100 : : ;
PLEASE PAY
THIS AMOUNT




CHRYSLER

[ —

THOMPSON
CHRYSLER - DODGE - JEEP
124 North Point Blvd.
Baltimore, Maryland 21224
Phone: (410) 288-3100
Fax: (410) 285-5529

828215

*INVOICE*

PAGE 1
SERVICE ADVISOR:

DODGE AVENGER

5094
N

WAIT 26AUG13 0.00 26AUG13

OPTIONS: DLR: THOMPSON ENG:2.4_Liter

24APR13 DD

08:28 26AUG12 [10:07. 26AUG13
LINE _OPCODE TECH TYPE HOURS

LIST

- and add brake quiet

B MULTI POINT INSPECTION

de e e e % Tk K K Kk Kk ok ok ok ok okk

EXPLANATION OF ALL REPAIRS PERFORMED

. IMPORTANT
You may receive a survey from
Chrysler Corporation in reference to
this service visit. if for any

STATEMENT OF DISCLAIMER

LIMITED EXPRESS WARRANTY

12 Months or 12,000 (on Chrysler ; pans only) Mies whlehavu comes first, All

labor p d and pans 0 perform repairs untess

raquested by the customer. Vehlcus tested or Iast~dnver| when needed.
s - work y. All parts ere new unless otherwise

specified.

LABOR AMOUNT

PARTS AMOUNT

GAS, OlL, LUBE

_ reason you cannot grade us
“Completely Satisfied" please contact
Service Dept. or Service Manager.
Thank-You,

- THOMPSON

DODGE P & A CODE

35 43026

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

olojolojolo|of

CHRYSLER-DODGE-JEEP
{410) 288-3100 =

CUSTOMER SIGNATURE

X

SALES TAX

THIS AMOUNT

PLEASE PAY

AATTOMAMTD ~ADY




'24APR13 DE‘

e

a i -

0 17 c-nnvsl.en THOMPSON
829 CHRYSLER - DODGE - JEEP
* INVOICE* 1.24 North Point Blvd.
poban Baitimore, Maryland 21224
m Phone: (410) 288-3100
PAGE 1 *llme Fax: (410) 285-5529

74383 DINA BONIFACE

SERVICE ADVISOR
Vi

AGENSE TEAGE INJOUT | TAG

_1C3CDZABXD

WAIT 14SEP13 0.00] CASH 14SEP13
...... OPTIONS: DLR:THOMPSON ENG:2.4 Liter
14: 59 14SEP13 [15:39 14SEP13
NET

LINE OPCODEATECH TYPE HOURS _

_WTOTAL

I ACKNOWLE‘DGE THAT I

LIST TOTAL
RAKE FLOID). 00 o

'LINE B:

**********

HAVE BEEN GIVEN A CLEAR‘ |

i REPATRS PERFORMED:

You may recelve a survey from
,Chrysler Carporation in reference to
this service visit. If for any

STATEMENT OF DISCLAIMER

LIMITED EXPRESS WARRANTY

12 Months or |2 0CO [on Chrysler gans onfy) Miles whichever comes first. All
labar d and parts y to perform repairs unless
requested by the customer. Vehiclel zmed or test-driven when needed.
Mech'gn:’cs work performed satisfactory, All parts are new unless otherwise
specifie

reason You cannot grade us
Complately:Satisfied" please contact
* Service Dept. or Service Manager.
|Thank You,
frHompsON

DODGE P& A CODE

35 43026

CHRYSLER-DODGE-JEEP
-, (410) 288-3100
!

CUSTOMER SIGNATURE

X

LABOR AMOUNT 7.00
PARTS AMOUNT 15.60
GAS, OIL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.70
TOTAL CHARGES 23.30
LESS INSURANCE . 0.00
SALES TAX 0.
PLEASE PAY

THIS AMOUNT

P e Lt s L e T el e i
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830569

INVOICE*

i

; PAGE 1
‘ SERVICE ADVISOR

CHRYSLER

——

| Jeer

fine

THOMPSON

CHRYSLER - DODGE - JEEP
124 North Point Bivd.
Baltimore, Maryland 21224
Phone: (410) 288-3100
Fax: (410) 285-5529

74383 DINA BONIFACE
GEINJOUT. |- TAG .

6514/6514

T485

- PAYMENT:

T INV.DATE.

250CT13

.00

NET _

TOTAL LINE A:

TOTAL

pcanve a8 survay from -

{ yumuuu In retelence w0
v

U --visn If for- any

pu c'annot grade us

please contact

BpL. ni. Servlce Manager.
i

STATEMENT OF DiSCLAIMER

LIMITED EXPRESS WARRANTY ;
12 Months-or 12,000 {on Chrysler parts onfy) Miles w
labor. performed and parts replaced \vere Inecessary td

o i
b
L

hichever comes first, Al
perform upms unless

requested by the customer. Vehicles tested or tesi-driven when needed.

spe

Mazl'mcs work performed ,sntlslac(bry IMI parts 2(g now unless otherwise

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE.

DODGE
36 43026

P & A CODE

CUSTOMER SIGNATURE -

X

|
|
|
i
'

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

S
ER IR
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! * .
i
OIF #3 XU |

§
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H
|

C ] d .
ATTATAMER AADY




833879

*INVOICE*

PAGE 1

SERVICE ADVISOR:

CHRYSLER

THOMPSON
CHRYSLER - DODGE - JEEP

124 North Point Blvd.
Baltimore, Maryland 21224
Phone: (410) 288-3100
Fax: (410) 285-5529

K

73657 JIM UMPLEBY

8943/8943 [T403

FAOMIBED.

. URATE | ;. PAYMENT .|

. INVDATE

WAIT 2 0JAN14

0.00] CASH 20JAN14

OPTIONS:

08 és’zoJAN14

10:55 20JAN14

DLR:THOMPSON ENG:2.4_Liter

LINE OPCODE TECH TYPE HOURS

TOTAL LIN A

1 4892339BA FILTER-ENGINE OIL

16 MULTI POINT INSPECTION

. IMPORTANT
You may receive. a survey from
Chrysler Corporation in reference to
. this service visit. If for any
reason you cannot grade us
*Completely Satisfied” please contact
Service Dept. or Service Manager.
* Thank You, . -
.. THOMPSON
- CHRYSLER-DODGE-JEEP .
‘- 1410) 288-3100

STATEMENT OF DISCLAIMER .

UMITED EXPRESS WARRANTY

12 Months or 12,000 {on Chl‘sler parts onfyl Miles whichever comes first. All

labor performed and parts aced were necessarty to perform repairs unless
d by the fes lstod or test-driven when needed.
ic's work perfa f . All pms are new unless otherwise

sped'led

DODGE - - P & A CODE
3543026

CUSTOMER SIGNATURE

X

LABCR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT
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833879

cHRYSLER
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PAGE 2 Sl

THOMPSON
CHRYSLER - DODGE - JEEP
124 North Point Blvd.
Baltimore, Maryland 21224
Phone: (410) 288-3100
Fax: (410) 285-5529

*INVOICE*

73657 JIM_ UMPLEBY

SERVICE ADVISOR:
CEN ILEAGE IN:

1c3 CDZABXDN-

8943/8943 T403
CPAYMENT 7 INVL DATE

_WAIT 20JAN14 0.00] CASH 20JAN14

OPTIONS: DLR: THOMPSON ENG:2.4_Liter

24APR13 DE
- ""ZRO OPENED .....

08:35 20JAN14 .[10:55 20JAN14
LINE OPCODE TECH TYPEVHOURS

STATEMENT OF DISCLAIMER

R

rr-/ IMPORTANT * .- ]
You may receive a survey from

. 5 Chfysler Corporation In reference to

LIMITED EXPRESS WARRANTY

12 Months or 12,000 {on Chryster parts only) Miles whichever comes first. All
labor performed and pants replaced were necessary to perform repairs unless
rsqusilld by the customer. Vehbchs tested or test-driven when needed.
M ic” v. All parts are new unless otherwise

LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LUBE

reason you ‘cannot grade us
' "Complately Satisfied" please comact
Service Dept. or Service Manager.
Thank You,,”
. THOMPSON
' CHRYSLER-DPDGE- - JEEP
. (410) 288- 3100

g this sefvice visit. If ior any

DODGE P &.A CODE

35 43026 -

CUSTOMER SIGNATURE

X

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

(o] (o] (e} {e]) (o] (e} (o] (o]

PLEASE PAY
THIS AMOUNT

AMTTAMALETITY ATV




834423

*INVOICE*

PAGE 1

_SERVICE ADVISOR

CHRYSLER

——

poban

| Jeer |

*jie

THOMPSON

CHRYSLER - DODGE - JEEP
124 North Point Blvd.
Baltimore, Maryland 21224
Phone: (410) 288-3100
Fax: (410) 285-5529

73657 JIM UMPLEBY

| LIGENSE 1 ¢

MILEAGE IN./OUT * "I " TAG

13: lC3CDZABXDN

9350/9352 TO15

|PROE. DATE_, T ENe

© .RATE "

PAYMENT

INV. DATE

24APR13 DD 17:00 OSFEB1l4

0.00

CASH

OSFEB14

- R.O. OPENED OPTIONS:

13:54- OS5FEB14 17:36 OSFEB14

DLR: THOMPSON ENG:2.4_Liter

LIST —

LINE OPCODE TECH _TYPE HOURS

CAUSE ‘CALIPERIN
FRONT PADS

€8020494AB % PADKTT- FRONTDISCBRAKE -
1112005 HD DEGREASER: - R
1401 BRAKEQUIET

:-:O @0

6 MOLAE POINT  INSPECTION: A
: 74373 WEBSTER MARQUES LIC#

0.00

m:"'******************

- TOTAL LINE 0. 08

TOTAL LINE B

STATEMENT OF DISCLAIMER

. LIMITED EXPRESS WARRANTY

. IMPORTANT - i Months or 12, ogo {on Chrysler parts anly} Miles whochf'val nomeskflrsl k;;u

‘. H labor d an ans P perform repaks unless
You may recelvg_ 3 survey from raqueslad by the customer. Vehaclss !estad or'tem driven when needed.

Chrysler Corporation in reference to work p All parts are new unless otherwise

this service visit. If torany ° ”“‘"'d

- DESCRIBTION: |-

TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

"Complately Sansfled ‘please contact DODGE

" Service Dept. or Service Manager.
. . Thank You,
" THOMPSON.

B reason you cannot grade us
% P & A CODE

35 43026

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

‘CHRYSLER-DODGE-JEEP
" (410) 288-3100

CUSTOMER SIGNATURE

X

SALES TAX

PLEASE PAY
THIS AMOUNT

MYYOIMANTID SADY




i -

%

.N

BALT

HOME

BUS:
..COLOR

CONT
CELL

i MAKE/MODEL.

SERVICE ADVISOR:

834423

*INVOICE*

PAGE 2

cCHRYSLER

THOMPSON

CHRYSLER - DODGE - JEEP
124 North Point Blivd.

| Jeer |

®llie®

Baltimore, Maryland 21224
Phone: (410) 288-3100
Fax: (410) 285-5529

73657 JIM UMPLEBY

__VIN

LICENSE

MILEAGE IN / OUT TAG

BLACK

i DEL; DAT

1cacnzaexoN R _

OMISED ok

(L PONO:. ..

9350/9352 TO01l5

~_RATE

PAYMENT

INV. DATE

24APR13 DO

17:00 OSFEB14

0.00

CASH

OS5FEB14

| OPTIONS:

T RO.OPENED . .

13:54 O0SFEB14' |17:36 OSFEB1

4

DLR:THOMPSON ENG:2.4_Liter

LIST

NET TOTAL

LINE OPCODE TECH TYPE HOURS

T ACKNOWLEDGE. THAT I HAVE BEEN GIVEN A CLEAR
EXPLANATION OF ALL REPATRS PERFORMED

, —

" IMPORTANT '
You may receive a survay from

STATEMENT OF DISCLAIMER

LIMITED EXPRESS WARRANTY

12 Months or 12,000 {on Chrysler parts only) Miles whichever comes first, All
tabor performad and parts replaced were necessary to perform repairs unless
tested or test-driven when needed.

re‘qunsted by the customer, Vehicles

ic's work p
specified.

. All parts are naw uniess otherwise

. 5 Chrysler Corporation in reference to
this service visit. If for any
’ © reason you Gannot grade us
"Completely Satlsfied" please contact
< Service Dept. or Service Manager.
L Thank You,
THOMPSON

DODGE P & A CODE

35 43026

U TOTALS:

LABOR AMOUNT

.00

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

CHRYSLER-DODGE-JEEP
* (410) 288-3100

CUSTOMER SIGNATURE

X

SALES TAX

PLEASE PAY
THIS AMOUNT

MATTOMAMTD ANADYV






















- Thank you for filing your complaint Page 1 of 1

Thank you for using the Better Business Bureau’s Online Complaint System.

Your complaint has been assigned case # 36091225.
Correspondence regarding this complaint will be maited to || | | EEEGge»-vore vl

Please print a copy of this for your records.
Filed on : September 6 2013

Filed

Baltimore MD|

Filed against :

Musselman's Dodge, Inc.
5717 Baltimore National Pike
Baitimore MD 21228-1701

Complaint Description:

| am going to take Musselman's Dodge to court because | know they got over on me far as selling me a suppose to be a brand new car 2013 Dodge Avenger. My
problem date was 05/10/2013,06/14/2013,05/24/2013 purchase date vg% 04/24/2013 a brand new car and have problems since i got the vehicle.The sale
rep.was Stephon Belton.It was a trade in(l traded my jeep laredo 2004 /s a piece of trash.i have the 2013 Dodge Avenger.On 05/10it was a nail in a tire they
said and on 05/14 my 2front tire was low no receipt and i ask for it and | dont think they put it in the computer i always had witness they can review the camera
and it will show you i was there.On 05/24 i talk to the owner John Mcdaniels3rd about placing my tires and he wouldn't do anything saying nothing wrong with it
and the whole time it was a hole in my tire when i took it to get it check and he show me the hole and my psi light never came on since i paid to get it patch and i
have the receipt too.They keep on telling me nothing wrong (Musselman's Dodge).My car is not the only car going through this | have people numbers that | seen
on the street and there car doing the same thing so its not just my car.We got each other phone numbers so we can go to court.i will fax everything you need its
alot of paper work.i dont have this on hand right now because i am not home the account number/payment amount/model number/order number.| want my money
back or another vehicle but i rather have all my money back and not owed anything on it.| never had any problems with a used vehicle that i have.My first new car
and my last.

Your Desired Resolution:

| am seeking a settiement of another vehicle or all my money back and repair for my tires to get patch.| went to the dealer 3 times and the service was very poor
and | never went through a situation like this before from a Business(Car Dealer).Musselman's Dodge has alot of bad reputation because alot of people i had ran
into told' me that Musselman's Dodge are not a-good dealer to get any vehicle from them. did a complaint with you August29,2013 in writing and i will fax the
contract and receipts.| need help and i am turning to you for help and yall seem like yall can't help me | am of everybody turning me away.| work for The
State of Maryland and | did the Consumer Protection but Chyrler didn't want to do the arbutiation and Thom aler told me you have 1 year to do it.i will not
take my vehicle to Musselman's Dodge anymore.| take it Thompson Dealer on North Point Blvd.My case number is 36090993.1 am taking Musselman's Dodge to
court because they was the one who sold me the vehicle on April24,2013 and had problems with this 2013 Dodge Avenger.| thought that I had to take Chrysler to
court becauseiitis a Chrysler product.! had problems with the Owner John Mcdanieis3rd and with the Saleperson Stephon Belton because he sold me the car
and didn't show me anything in the car and took my 2nd pair of keys to his house and he told me it was in the office and when i went up the! said-he have to
go home to get it.Why is it at his house anyway so | did reported it to his boss Zil that wasn't right at all.this been a nightmare for me and i félt like | been
disrespected because | was a female and they got over on me and I will not let them get over on me like this.1 will fax or mail all my papers you need.| had
problems with the Service Department Paul he didn't write nothing in the computer that i been there on 05/14/2013 and i ask the guy Mack Hampton for one and
he stated that i am good and i never recived a invoice for that day.If nothing don't be done they is going to pull someone else like that too like they did to me can
you please check into this for me.| been through alot of stress with this situation.| have 3 yitne i aha een through with this car and

Musselman's Dod .Pmame to send or fax my contract My name is alﬁmore,Mary!anc_
hi name of the business is Musselman's Dodge ani all KE ) aryland 21228.My email is

This case will be reviewed by a complaint specialist at the Better Business Bureau, and then forwarded to the business for their response. It is our policy to allow
the business 30 working days to respond to your complaint. You will be notified when the business has responded.

What would you like to do next?

View the status of your complaint

Become a more savvy consumer

Return to the BBB Homepage BBB Privacy Policy

https://baltimore.ebindr.com/complaint/new/16000243 ?addressID=51698795?bbbID=0011 9/6/2013




Better Business Bureau of Greater Maryland
502 S. Sharp St. Ste. 1200

Baltimore, MD 21201-2445

Tel: (410) 347-3990 Fax: (410) 347-3936

-
BBB.

Start WithTrust

September 10, 2013

Baltimore, a! -

RE: Case # 36091225: Musselman's Dodge, Inc.

Thank you for taking the time to inform us of your experience with this business. Your case has been assigned
Case# 36091225. Please make note of this number and refer to it in all future communications with the BBB®
regarding this matter. The text of your complaint and the response from the business will be

 publicly posted on the BBB web site (BBB reserves the right to not post in accordance with BBB
policy). Please do not include any personally identitying intormation. By submitting your
complaint, you have represented that it is a truthful account of your experience with this
business. BBB may edit the complaint or responses to protect privacy rights and to remove
inappropriate language.

Now that I have filed, what is the next step? ‘

We have accepted your complaint and have forwarded it to the business for their response. We have asked the
business to reply promptly, but some disputes may take longer than others to conclude. Please be patient as we
work to ensure that your concerns are addressed.

How do I keep track of my case?
The fastest and easiest way to view the progress of your complaint and to provide updates is to use the web link
below. Additional comments or documentation may also be forwarded via email, fax, or postal mail.

https://greatermd.app.bbb.org/ complaint/view/36091225/c/f83p4t

What if I do not agree with the response from the business? ‘

It is important for both parties to maintain realistic expectations and respond in a professional, fair and

courteous manner. Our goal is for you and the business to be able to work towards an amicable solution.

Should this prove difficult, we may offer you and the business the opportunity to participate in mediation or .
binding arbitration. More information about these options can be found at www.bbbﬁrg.

What happens if a business does not respond?

The BBB will make every effort to obtain a response from the business, but some businesses simply do not ever
ymm——-contact us. The-BBB-is not-an enforcementagene . We.cannot.compela-business.torespond. However, failure .

to do so may result in a negative impact on their BBB rating, which may drive away future customers. The BBB

can also refer you to other agencies that may be able to assist you, depending on the specific nature of your

complaint.

¢ How can I avoid a similar experience in the future?
Start with Trust and research a company with your BBB before you make a purchase or sign a contract. Simply
call 410-347-3990 or click: www.bbb.org

Feedback from consumers is vital to BBB. We appreciate your willingness to report this information to us. We
lopk forward to helping you and the business work toward a resolution. Please do not hesitate to contact me
with any additional questions or concerns.

Sincerely,
Hannah Long - Trade Practices Analyst

Tel: 410 347-3988 Fax: 410 735-1802 hlong@greatermd.bbb.org Vg}( {\




Better Business Bureau of Greater Maryland
COMPLAINT ACTIVITY REPORT Case # 36091225

Consumer Info: Business Info: Musselman's Dodge, Inc.

5717 Baltimore National Pike
timore, M Baltimore, MD 21228-1701
410 744-7400 .

Consumer's Original Complaint :

Iam going to take Musselman's Dodge to court because I know they got over on me far as selling me a suppose to be a brand new car 2013 Dodge
Avenger. )

My problem date was 05/10/2013,05/14/2013,05/24/2013 purchase date was 04/24/2013 a brand new car and have problems since i got the
vehicle.The sale rep.was Stephon Belton.It was a trade in(I traded my jeep laredo 2004 was a piece of trash.i have the 2013 Dodge Avenger.On 05/10 it
was a nail in a tire they said and on 05/14 my 2front tire was low no receipt and i ask for it and i dont think they put it in the computer i always had
witness they can review the camera and it will show you i was there.On 05/24 i talk to the owner John Mcdaniels3rd about placing my tires and he
wouldn't do anything saying nothing wrong with it and the whole time it was a hole in my tire when i took it to get it check and he show me the hole and
my psi light never came on since i paid to get it patch and i have the receipt too.They keep on telling me nothing wrong (Musselman's Dodge).My car is
not the only car going through this I have people numbers that i seen on the street and there car doing the same thing so its not just my car.We got each
other phone numbers so we can go to court.i will fax everything you need its alot of paper work.i dont have this on hand right now because i am not home
the account number/payment amount/model number/order number.I want my money back or another vehicle but i rather have all my money back and
not owed anything on it.I never had any problems with a used vehicle that i have.My first new car and my last.

Consumer's Desired Resolution:
I am seeking a settlement of another vehicle or all my money back and repair for my tires to get patch.I went to the dealer 3 times and the service was
very poor and I never went through a situation like this before from a Business(Car Dealer).Musselman's Dodge has alot of bad reputation because alot of
people i had ran into told me that Musselman's Dodge are not a good dealer to get any vehicle from them.I did a complaint with you August29,2013 in
writing and i will fax the contract and receipts.I need help and i am turning to you for help and yall seem like yail can't help me I am tired of everybody
turning me away.I work for The State of Maryland and I did the Consumer Protection but Chyrler didn't want to do the arbutiation and Thomas dealer
told me you have 1 year to do it.i will not take my vehicle to Musselman's Dodge anymore.] take it Thompson Dealer on North Point Blvd.My case
number is 36090993.1 am taking Musselman's Dodge to court because they was the one who sold me the vehicle on April24,2013 and had problems with
this 2013 Dodge Avenger.I thought that I had to take Chrysler to court because it is a Chrysler product.I had problems with the Owner John
Mcdaniels3rd and with the Saleperson Stephon Belton because he sold me the car and didn't show me anything in the car and took my 2nd pair of keys
to his house and he told me it was in the office and when i went up ther he said he have to go home to get it. Why is it at his house anyway so I did
reported it to his boss Zil that wasn't right at all:this been a nightmare for me and i felt like I been disrespected because I was a female and they got over
on me and I will not let them get over on me like this.I will fax or mail all my papers you need.I had problems with the Service Department Paul he didn't
write nothing in the computer that i been there on 05/14/2013 and i ask the guy Mack Hampton for one and he stated that i am good and i never recived
a invoice for that day.If nothing don't be done they is going to pull someone else like that too like they did to me can you please check into this for me.I

been through alot of stress with this situation.I have alot of witness on my job that seen what i been through with this car and Musselman's Dodge.Please
give me the chance to send or fax my contract.My name is Malﬁmore,Maryland-aomeh

job The name of the business is Musselman's Dodge 5717 Baltimore National Pike Baltimore,Maryland 21228.My email is

BBB Processing

09/06/2013 web Case Received by BBB

09/09/2013 HL Case Reviewed by BBB .
09/09/2013 Otto Send Acknowledgement to Consumer
09/09/2013 * Otto Notify Business of Dispute









