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13JUN2013

Mr. John Haddad

INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

Gaithersburg Mazda
625 N. Frederick Avenue JUN1 o 23
Gaithersburg, Maryland 20879

| would like to let you know how pleased | am with my recent vehicle purchase on a
brand new 2013 Mazda Miata PRHT. | have no doubt | made the right choice in
purchasing the vehicle. The sales staff together with the finance manager made it a
pleasant experience.

On another note, | do want to bring to your attention one important safety concern |
have for the vehicle. After exploring different avenues to resolve this concern, | have
decided to make one last effort to ask your assistance.

This concern is in reference to the passenger side airbag deactivation switch. Prior to
purchasing the vehicle, | made sure that it is legal and more importantly, safe to have
my child as a passenger on the Miata, having no rear seats. Upon further review of it's
safety features on the main Mazda web page, it does indicate that it has a passenger
side airbag deactivation switch. It further recommends on the website with a marked
foot note, to “always use your seat-belt and deactivate the passenger airbag when using
a child or infant safety seat. It further states on the same webpage, “all trims are
equipped with advanced dual front airbags with a passenger side deactivation switch
and dual side impact airbags”.

Within a week of purchase, there was the need to pick up my daughter from school.
Prior to departing, | called the dealership to ask where the airbag deactivation switch
was. They indicated that it should be on the left hand side of the steering wheel together
with the traction control switch. It is not there. All information available from the web and
the manual indicates it should be there. It is not.

At this point after talking to Mazda headquarters, Mazda Gaithersburg and NHTSA, it is
safe to assume that the switch has been discontinued without any available information
forwarded to the public.
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In view of the above, | would like to request for the simplest solution to what | view is a
safety issue. | would like to request that the OEM deactivation switch referred to on the
manual and Mazda website itself, be installed by Gaithersburg Mazda on the brand new
Mazda vehicle | purchased from your dealership.

As much as | want to look away and disregard the issue, in the end, the safety of my
child passenger is of my best interest.

Pls. reply to this formal request as to what you can do for this customer at the soonest
possible time to rectify this safety issue and/or product misinformation.

incerely,

Potomac, MD

cc: NHTSA

Att:

- Copy of pages in car manual referring to deactivation switch/safety warning

- Copy of current Mazda web page referring/encouraging use of deactivation
switch
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