INFORMIATION Redacted PURSUANT TO THE FREEDOM OF

- ||\1|—UH]V[ATI’O‘NTC‘I‘(‘FD‘I7&), S VI ERRRIYA L)1 ()
e : _ DOT Auto Safety Hotline - 2N <kor AeEN c } USEONLY. / 100148

Ny — Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects JUL 16 2013 - .

o ' A 1-888-DASH-2-DOT
National Highway ¥ (1-888-327-4236) - 18-JUN-2013 |, Reference No.
Traffic Safety

Administration IMERI'EIME@(W.ﬁhEaQQt.gov {hotline . | 10520501

OWNER INFORMATION (Type or Print)

e Daytime Telephone Number | E-mail Address
Addres s . _ _

City State Zip que - o 'Evenlng Telephone Nu@er

WARREN MI

T
The information you provide will be used to identify potential safety- -related defects. We may share your information with the
applicable vehicle manufacturer during an mvest:gat:on or recall in accordance with the routine uses described in the agency’s Pr!vacy
Actnotice. See 49 FR'53971 (Sep. 3,2004).,

VEHICLE INFORMATION _

17 diglt Vehicke Identification Number Located at bottom of windshield on driver's side | Make. S Model ' Model Year
146L58x2WiN : ) - JEEP - - LIBERTY | 2002

Date Purchased Dealer's Name and Telephone Nurrber Engine: Fuel Type:

i . . No: Cylinders
Original Owner - | Dealer’s City State- - - |zip Code tpA Z&ﬁ/ac[
| 0] o | AR )
Transmission Type |CJ:Antilock Brakeg| Powertrain ~~~~ ~ 7| Multiple Faiiure: -Incident Date(s)
[ cruise Control T i} , R o 02-MAR-2013

FAILED COMPONENT(S)/ PART(S) INFORMATION -

Vehicle Component Céhdes: 110000 ELECTRICAL SYSTEM 140000 AIR BAGS Failure Mieage | Failure Speed

153000 40

. e v b - N i . av o

; - - -
ADDITIONAL ITEMS TO BECOMPLETED WHEN REPCRTING A TIRE FAILURE

Tire Make ’ " | Tire Model (Name or Number) I Tire Size (Example P215/65R1§)

DOT No. (Exarole: DOTMALOABCO36Y | L grrgingé Eg#ipamnt Failure Location:

Twe Component Code G ey ] Tire Falure Type: .
ADDITIONAL ITEMS TO BE COMPLEI'ED WHEN REPORTING A CHILD SEAT FAILURE - -

Make: IR .| Pate Manufactured: | Model No./Name:

Seat Type: : Installation System: » ’ >

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please desaibe in detail the incident(s), Failure(s), Crashies), and i ies).)

Crash . Fire Nun‘ber of Persons Iniured Number of Deaths Reported to Police
| [lves Do | [ives X Mo 0 S N
Narrative Degcription of Incident{S), Crash(es), and lnjury(tes)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to carrect the failure; .
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2002 JEEP LIBERTY. THE CONTACT STATED WHILE APPROXIMATELY 40 MPH, THE HORN INDEPENDENTLY SOUNDED
WITH THE ILLUMINATION OF THE ENTIRE INSTRUMENT PANEL. IN ADDITION, WHEN THE VEHICLE WAS IN OPERATION THE HEADLIGHTS
WOQULD REMAIN ILLUMINATED CONTINUOUSLY EVEN THOUGH THE CONTROL MECHANISM WAS DEACTIVATED. THERE WAS A RECALL
ASSOCIATED WITH NHTSA CAMPAIGN ID NUMBER 12V527000 (AIR BAGS), HOWEVER THE PART REMAINED UNAVAILABLE. THE

MANUFACTURER WAS NOTIFIED OF THE PROBLEM AND THEY INFORMED THAT THE DEFECTS WERE RELATED TO THE RECALL. THE
APPROXIMATE FAILURE MILEAGE WAS 153,000.

.Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS TF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested purseant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be uzed to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the RKWTSA pr ds with istrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,



Lajuan.Johnson
New Stamp




