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July3i, 2008 -
Dear Harley-Davidson Motorcycle Owner:

This notice is being sent to you in accordance with the. reqmremcnts of the National Traffic and
e _Motor Vehicle Safety Act. . = e

Harley-Davidson Motor Company, Inc. has decided that a defect relating to motor vehicle safety
exists on certain 2008 model year FLHP, FLHPE, FLHR, FLHRC, FLHRSE4, FLHT, FLHTC,
FLHTCU, FLHTCUSE3, FLHTP, FLHX, FLTR model motorcycles built May 6, 2007 through
December 11, 2007. These 2008 model motorcycles may experience a cracking of the fuel filter
shell leading to a loss of fuel pressure. This loss of fuel pressure can cause diminished
performance and in some cases may cause an engine stall, or a no-start condition. This condition
could lead to a crash Wthh cou]d cause mjury or death to the nder

e
_ Our red ‘ords mdlcate thal y()u purchaeed one of lhe model motorcycles listed above that may
thC the condmon mvolved in [hlS recal] :

We strongly urge you to contact your dealer to make arrangements to have the appropriate
service performed as soon as possible.

Please contact your Harley Davidson motorcycle dealer immediately and arrange an appointment
to have your vehicle inspected and repaired if necessary. Actual dealer labor time to perform this
service will be less than one hour; however, due to scheduling, the dealer may require your
motorcycle for alonger period of.time. The parts and labor will be free of charge to you.
“'"‘S‘t'ii‘p“pi’ﬁg“c‘)"f fecall Kils 1o the ‘dedlérstiips WilT begin tfic Week of AUZUST 4, 2008, '

To verify that the service has been completed, your Dealer will ask you to sign a recall claim. If
. - you have sold your.motorcycle, please forward the -appropriate information about your purchaser.
. “* " 7 This'Will cnable us to contact him/her and advl*,c that person of this recall. Also, Federal
regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this
nolice to the lessee within ten days.

If you have had this defect repaired before you recewed this Ietter you may be eligible to receive
re1mbur<:cm,e.n,L£m:w btaining a premotlf ication remedy of the problem asqomated with
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If you take your motorcycle to your dealer on a mutually agreed upon d:'ate and‘-they donot 5
. perform:the required service.to, your satisfaction, please contact Harley-Davidson Motpr ™~ = = {
""" Compariy, Tncfor immediate assistance.at the address or-télepione.number listed on this T
: letterhe‘ad If your dealer ot Hatléy-Davidson Motor Company, Inc. f4ils:0r'is unable o remedy
your. motorcycre WIthﬁIlT charge within' a réasc b le time; you may wish ¢ inforin the T
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SE! Washmgton DCE 25090, or call the foli-free’ Auto SaﬁretyIHothne at 1-888-DASH- 9DOT o

CATTY: 1- 800—424 91§3), or contact NHTSA at hiftp//www.safercar-kov. . N
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‘ We regret afly inconvenience thls may causé’you, bt we are initiating this action in the mterest K
of your personal safety and satisfaction with our products. Thank you for your cooperauon.
Sincerely,
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