INFORMATION Redacted PURSUANT TO THE FREEDOM OF

elNFORMATlON AG&(«E.QJ&E@ Ml - 552(3)(6) FOR AGENCY USEONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects

National Highway 1(-18.%88-3?;;;1::;22; _18-JUN-2013 4y | Reference No.

sl 2 8 INTERNET www.nhtsa.dot.gov/hotline GL 15 2018 | 10520024
Name _OWINFORMATION (Type cC TG Davtime Telephone Number | E-mail Address
City - State 3 Zip Code- Evening Telephone Nurmber

The information you provide will be used to identify potential safety-related defects. We may share your infarmation with the

applicable vehicle manufacturer during an investigation ar recall in accordance with the routine uses described in the agency's Privacy
Act notice. See 49 FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle Tdentification Number Located at bottom of windshield on driver's side | Make Model Model Year
suvruzsLsw LINCOLN NAVIGATOR 1998
Date Purchased Dealer's Name and Telephone Number C fFrivare Dwaer) Engine: ng Fuel Type:
_2 ol e [ NN WS G Taekeny No: Cylind®rs
Original Owner Dealer's City ~ State Zip Code
1% gl GiLe g BRe\GWRT S L 60139
Transmission Type |[] Antilock Brakes.l Powertrain Multiple Failure: R y\R GnolKS| Incident Date(s)
[ cruise Control 17-JUN-2013

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Corrponent Codes: ENGINE (PWS), 110000 ELECTRICAL SYSTEM

Failure Mieage Failure Speed

2B 25l

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example; DOTMALSABCO36) 1 Original Equipment i e
(51 Prior Repair Failure Location:
Tire Component Code

Tire Failure Type:

. . ——— ==
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured; | Model No./Name:
Seat Type: Installation System:
Child Seat Commponent Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
Please descibe in detail the incident{s). Failure(s) Crash(es injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[Cyes [XIno | Xl ves [ No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 1998 LINCOLN NAVIGATOR. THE CONTACT STATED THAT AFTER ADDING FUEL TO THE VEHICLE SMOKE EMITTED

FROM THE ENGINE COMPARTMENT FOLLOWED BY A THERMAL EVENT. THE FAILURE WAS NOT DIAGNOSED NOR WAS IT REPAIRED. THE
MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE FAILURE MILEAGE WAS NOT AVAILAELE,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACHADDITIONAL SHEFTS TE NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments, You are under no obligation to respond this q ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp.
or a statistical summary thereof, may be used in support of the agency'saction.

"
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Monday, July 8, 2013

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue S.E.

Washington, D.C. 20590-0001

RE: Reference No. 10520424
Reported: 18-JUN-2013

Please find enclosed the completed form that you mailed to me to complete “Vehicle Owner’s
Questionnaire” along with documents that were sent to Ford Motor Company — Office of
General Counsel regarding this issue. If you have any questions, I can be reached at

owever, if you’re unable to reach me immediately, please feel free to call
and leave a message. Thanking you in advance for your help.




FAX SHEET COVER

DATE: MONDAY, JULY 1, 2013
TO: FORD MOTOR COMPANY CLAIM —OFFICE OF GENERAL COUNSEL

wov: I

RE: 1998 LINCOLN NAVIGATOR

- VIN: SLMFU2SL6WLIIEGN
cav
FAX: 1-313-845-5555

TOTAL PAGES INCLUDING CQVER SHEET: 35

THE SAME INFORMATION FAXED TODAY IS BEING MAILED TO YOU VIA USPS.
THE ONLY WAY OF TAKING PICTURES OF THE VEHICLE AND THE PROBLEM WAS
THROUGH MY PHONE AND THEN HAVING IT FORWARDED TO MY COMPUTER
AND PRINTED OUT IN BLACK AND WHITE. IDO NOT HAVE A COLOR PRINT ER,

. BUT HOPEFULLY YOU CAN SEE THE PROBLEM CLEAR ENOUGH. L

Lt T s iy H
il (ot o My B et A A
/;:/w M(M%%NG/MW@



Office of the General Counsel Ford Motor Company

Claims Department
P.0.Box 70
Dearborn, Michigan 48121-0070

- June 19,2013

Skokie, IL .

RE: 1998 Navigator
VIN: SLMFU28L6

D

v

Your claim has been forwarded to me for review. We thank you for the opportunity to address this
concern in a timely manner. To begin our evaluation, we will need the following documents:

A complete description of the incident. _
A copy of the police and/or fire report. N dN/E A
A copy of tﬂhe vehi.cle titlcj)ill of sale,- an.d re:gistration. ¥ pale .—l):‘.' "&f}jgfé’ ﬁ,‘i @fy: g"’(é’%
A statemerit from-insurance company indicating there are no pending <faitns and the reason
for the denial. ' e
Color photographs of the vehicle showing the damaged areas (both sides of the vehicle, the
entire engine and driver's side of the engine, the front of the vehicle with the hood open and
: . closed); include your name and the last 6 digits of your VIN# on the back of each photograph.
V/ ¢ Ifyou are claiming damages other than the vehicle, please provide the necessary pictures,
receipts, and estimates to support your claim; include your name and the last6 digits of your
» VIN# on the back of each photograph.
~<gs2- If your vehicle is at the dealership, please provide a copy of the repair estimate. If your
vehicle has been repaired please provide a copy of the repair order.
l/ e A copy of this letter. '

You may ‘mail the documents to the address listed on this letter. We will be unable to provide
further assistance if vou have settled this matter with your insurance, and should your
insurance company wish to pursue a claim with Ford Motor Company, please have your insurance
company contact us in writing at the address noted above notifying us of their intent to pursue -
subrogation.

Please provide the following information. If you need additional space, please use the back of this
form:

1. What was the date of the occurrencc?‘s 0 \\\E \(\ 3 2 O’/ 3

2. What was the mileage at the time of the occurrence? 3 Z 8 (Z S ‘




2.

OirES Codghi R
on Flr&~

3. What is the alleged defect? SP %560 Connlol / Lhosgl SMED *H\En Cse‘g#&& ‘M’O
] .

: ' . / W
6. st all the after market additions or modifications that were madé.to the veh_icle; LyCpeie .H! ¢ .
Stotaee I/ Swirtgn Al Shocks To Reqular Shews

7. At the time of the fire, was the engine running? (circle one) Yes or@

8. What are you seeking from Ford Motor Company? S - .
FoR MY 98 LCoLO KA e T 0 e, Rt Mt Due o A Malfugohopis
PRobied of. DerecT Theat WAD Nofhig Yo Do Wkl me. MY TRve mgﬂ {

Without the requested information will be unable to evaluate your claim. If you do not send all of the
requested information and materials within 90 days, we will assume that you are not interested in
pursuing a claim and we will close our file. Please note that your vehicle will not be physically

' inspe_cted until all the above information has been submitted and a determination has been made as to
whether an inspection is warranted.

fuo

Please be advised that in the event this matter ends up in litigation, Ford Motor Company has the right to
inspect the vehicle and remove and test any component part that you claim to be defective, and to be
presented with the vehicle and the subject component part(s). If you propose to repair the vehicle or conduct
any other repairs you believe are related to this incident, such repairs may not be performed until after Ford
- Motor Company has conducted an inspection that may include the removal and testing of any component
part that you claim is defective. If you want to repair your vehicle before we are able to physically inspect

the vehicle or relevant component please submit a written request to me.
Thank you for your prompt attention to this matter.

Sinc)ire?/,

C. Simonds

Legal Analyst- OGC Product Claims



June 26, 2013

Office of the General Counsel:

The incident with my vehicle occurred on Monday, June 17, at the Mobil Gas station on North
Chicago Avenue in Evanston IL. The truck was running well all day, until, I went to get gas on
North Chicago Ave in Evanston, IL. After pumping gas I started my vehicle and I heard a very
strange clicking noise on the drivers side toward the middle. I then turned the vehicle off and tried
to restart the car again, and I heard the same noiss. I tuned off the car a second time, and that's
when smoke started emerging from underneath the hood on the drivers side. I popped the hood and
the smoke became worse. My fiance' stated it looks like a fire had began to start on her side, that’s
when she jumped out and we both ran scared and nervously toward the entrance of the store. We
went inside and let the worker know that our truck was on fire. I immediately called the police at
4:09 pm and walked back toward the car with emergency on the line and that’s when we heard a
thump and the antifreeze and gas seem to be leaking underneath. At this time the fire seemed to
have went out and we told the fire department who was still on the line that the fire had went out.
After I got off the phone with emergency I called my trusted mechanic and he came out, we took a
look under the hood and he explained that the job was something he was not use to fixing and was
out of his scope of practice. After hearing that, I decided to call a tow company and have it towed
to Auto Tronics a mechanic shop located in Skokie 1L, in which it sat there on their property for
four days. It was a problem that they could not fix as well. I was told again by my regular
mechanic to see if there was a recall on the issue that may have caused the fire (I had no prior
problems with my vehicle) and that’s when I discovered the speed control and what kind of damage
it could cause to your vehicle. When I found out the issue, I then had it towed a second time which
was to Golf Mill Ford on Friday, June 21, 2013. I informed them of the problem and the issue with
my car. Iwas given a rental car and I also informed them that there would be an investigation with
this issue. I informed them of the case with Ford General Motors. I received a call on Tuesday June
25" at approximate 9:36 a.m. from Chris Nibb at Golf Mi!l Ford stating that they had already
changed and fixed the speed control and that it looked like the fire had started on another side away
from the speed sensor and stated that the vehicle was still not drivable. Chris Nibb informed me I
would need to call my insurance company about getting the problem fixed. Ihad already
previously stated to them when my vehicle was dropped off that I only had liability. (I informed
him that when the hood was lifted up, the smoke became greater and if its on the side with oil and .
gas it would cause a fire). If I was to return the loner I would be without a vehicle and

have no way of getting to work. I would like to be granted something until this issue can be

- resolved. In my opinion, they should have waited to change the speed control until after the
investigation was over. Me and my fiance' are very blessed that the vehicle did not explode with us
in it at the gas station on that extremely hot and windy day.

Thanking you in Advance,

L
o

Skokie, IL




To Whom it May Concern:

June 27, 2013

Me and my fiancée were out driving on Monday June 17, 2013. We stopped at a gas station in
Evanston, IL to put gas into the vehicle. I observed my fiancée walk inside to put money on the
pump, he pumped the gas and got back into the car to pull out of the gas station. When he began to
start the car, [ heard a weird noise on the driver side of our vehicle; that we had never heard before.
He then turned the car off and back on again a second time and that's when we heard the noise
again. This time smoke started coming from underneath the hood. We thought it was the radiator.
That was the only thing we could think of at that moment that would cause smoke from underneath
the hood. He popped the hood and that's when I noticed fire had begun to start. I immediately
jumped out of the car and we both ran toward the worker inside the gas station. I began too tell him
our car was on fire as my fiancée was calling for help on the phone. We went back outside where
my fiancée was who was still on the phone with emergency. As we were walking toward the
vehicle, keeping a safe distance, we heard a loud thump. Then we noticed some type of liquid
running from underneath the car after the loud thump. The fire immediately went out and my
fiancée informed emergency that the fire was out.




July 1, 2013

I_ witnessed on Monday June 17, 2013 around 4:00 p.m. or so, a valued customer of mine
came in to the store to get gas as usual. He then proceeded out to the pump and pumped his gas and
the next thing I noticed was him and a female come running back into the store stating that their
truck was on fire. I know that he also told me he was calling the fire department. He then went out
and came back in, he informed me that the fire was out and that he was getting it towed. If you
have any questions my address to the store is listed below.

‘Mobile

Evanston, IL
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: STATE OF ILLINOT
CERTIFICATE OF TITLE OF A VE
VEHICLE IDENTIFICATION NO. YEAR MAKE MODEL BODY STYLE
semruzeLew! I 1998 LINCOLN NAVIGATOR CARRYALL
- SLMFU28LEWL
DATE ISSUED ODOMETER CCM MOBILE HOME SQ. FT. PURCHASED
03/0713 02/19/13 ORIGINAL
USED
LEGEND(S)
MAILING ADDRESS
Wttt 110 . MILEAGE NOT REQUIRED

)

TYPE TITLE

g “3

: Dale
R o Tee 2T RN SR e
NEW LIEN ASSIGNMENT: The ih’lor‘tnaﬁoﬁ bdowmusl b2 on an application for Weand_bresenied fo the Sé?;wa&:q(fslagé G
Secured Party: - s =t A T
' 5 ’ g 1;".: ~ L E

T -
» Federal 3nd State ldw requires that you &ate the mileage in connection With the Iransier of ownership. Failure to complete or providing a false statermert may result in fines andfor imprisonment.
v S

ASSIGNMENT OF TITLE

\

The undersigned hersby certifies that he vehicle desciibed in this litle has been radsfered to the following brin!ed name and address

.8

1 certity to the best of my knowledge that the adometer reading is the ‘actual mileage of the vehick uniess one of the follawing
[J 1. The mileage stated is In excess of its mechanical limits.
i ’ TE:‘?HS I [] 2 The odometer reading Is not the actual mileage.
> RS o WARNING-ODOMETER DISCREPANCY.
Sig (s) of Selter(s) 25 >4
= 7

Printed Name(s) of Soller(:); Le TR
I am aware of the above odometer catification mtade by seller.

A

slatements s checked:

*if this vehicle is one of more than S commercial
e vehicles owhaed by me, | coitify alsa thal the vehicle
is not damaged in excess of 33 1/3% of Its fair-
markel value unless this docurment Is accomipaniad

by a salvage application”

DATE OF SALE

TN

.
.
2

e,

L5

Uk
"

e

GURLS

T
2

20

P

Signature(s) of Buyer(3) S S . Printed Name

| Jesse White, Sacretary of State of the State of lllinois, do hereby certi

G IN WITNESS WHEREOF 1 HAVE AFFIXED MY SIGNATURE AND T
4 THE STATE OF ILLINOIS AT SPRINGFIELD

=it CONTROL NO.
J5801283
RN L IRLR RTRIR AR (T}

fy thal according o the

- rezords on file with my Office, the person or enfity named hereon s the owner of the vehicle
described hereon, which is su_b'éect 10 the above named ligns and encumbrances, if any
: HE GREAT SEAL OF
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N Do not write in Validation Area.

Middle

11 B '

__

on Number (VIN)
Q19 SLmMtu 28 LlorsL e
) { Year Make ' Body ’b// -
3 OK_’_qcfg émCO‘n Ilao:aatol /L b
Rebuit Flood | Other Brdnded Tile [] [MCY C.C. | Mobile Home Sa;FL| Rental Leased
0 a State N e ]
T % Check if G.V.W.R. over 16,000 pounds T Gross Weight (RV, RT, TRK,”| For Hire |# of Axles
§ ¢ (odometer reading not required) Yes D BUS, ""U’o i C] .
ATTACH THE REPLACEMENT STICKER TO THE REAR LICENSE PLATE
e C Fllineis 758 4

THIS REGISTRATION 1D CARD must be carried at all times in those vehicles designed to
carry more than 10 persons, or to pull or carry property, freight, or cargo; those that are
designed or used for living quarters, and school buses (625 ILCS 5/3-411). It also must be
shown on demand of a police officer or Secretary of State Department of Police employee.

NOTE: IF. YOU TRAVEL OUTSIDE ILLINOIS, you may be required to exhibit this ID. card as
proof of ownership. ;

~ Place sticker on the
upper-right-hand corner.

FOLD LINE

IF YOU CHANGE YOUR NAME, you must-apply for a corrected title’ and corrected registra-
tion ID card before Secretary of State records can be changed.

IF YOU MOVE you must contact the Secretary of State in writing within 10 d'ays.(625 ILCS

5/3-418).
PLEASE MAIL CHANGES, along with the license plate number you now have and your dri-
ver's license number, to; SECRETARY OF STATE
VEHICLE SERVICES DEPARTMENT
; 501 8. SECOND ST. 1
PLS CHECK CASHERS éP1R?NGS sE I(;Efg Ll‘ 62,7224' ’
1830 W DEMPSTER AVE -' L
EVANSTON, IL. 60202

847-491-1400



® P.O. Box 5100, Des Plaines, IL 60017-5100
FOUNDERS g
5- Toll Free 888,676,

# A pillar of strength. Since 1901 Upadl el

Fax 847.768.0078
Member of the Utica National insurance Group www.foundersinsurance.com

June 27, 2013

RE:  Our Insured: _
Our Claim Number: |

Date of Loss: 6-17-13

Policy Number: e

Dear Policyholder:

We acknowledge receipt of your claim for collision or comprehensive damage. Review of your automobile

policy reveals that you did not purchase collision o comprehensive coverage through Founders Insurance
Company.

We suggest that you consult your Producer/Agent if you have any questions concerning the covérage you
purchased. '

Founders Insurance Company is taking no further action concerning your claim for physical damage
coverage.

Part 919 of the Rules of the Illinois Department of Insurance requires that our company advise you that if you
wish to take this matter up with the llinois Department of Insurance, it maintains a Consumer Division at 122

S. Michigan Ave., 191 Fioor, Chicago, IL. 60603 and in Springfield at 320 West Washington Street,
Springfield, lllinois 62767.

Sincerely,

Nancy Hernandez

847-768-2432

FOUNDERS INSURANCE COMPANY
Claims Department

4006 ~No Comp / Collision Coverage 06.26.13



MQDEL BODY STYLE
NAVIGATOR CARRYALL

ODOMETER . ‘CCA iy OBIEHOME'SQ. FT.” . PURCHASED -, TYPETITLE
\ SR N N 12002112 ORIGINAL
USED .

LEGEND(S}..

MILEAGE NOTHEQUIRED

is rdaasaci‘ﬁﬁi.i discharged.

wmg statements is checked: oy
“If this vehicle isoneof more than 5 commercial
vehicles owned by me, | certify also that the vehicle
is not damaged in excess of 33 1/3% of its fair-

i1 ns:and encumbrances, if any
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[ No Subject ] - 'att.net Mail' http://us.mc1816.mail.yahoo.com/mc/showMessage ?sMid=0&fid=Li...

YAHOO!@ MAIL

Classic

[ No Subject Thursday, June 27, 2013 10:03 PM

From:
To:

1 File (230KB)

lofl 7/8/2013 1:52 PM
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[ No Subject ] - 'att.net Mail' http://us.mc1816.mail.yahoo.com/me/showMessage?sMid=1&fid=Li...

YAHOO!, MAIL

{assic

[ No Subject Thursday, June 27, 2013 10:02 PM

To:
1 File (294KB)

R

IMG_201...

Sent from my mobile. Enjoy.
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1of1 7/8/2013 1:52 PM

g -



z¥oz

Nd TS'1 €10T/8/L

GVIR

564K6 WITH
P255/75R178L  TIRES
17X7.54 RINS

| AT 221 kPas 32 PSI COLD

" MANUFACTURE SHOWN ABOVE.
VIND BLMFUZBLG6WL

YPE ; WPY

. ﬁnyrn BY FORD WOTOR 00, 1 LG
‘ER’B?? GAWR: 3450LB

720018/ 3265¢6

REAR v 412818
%K& WITH

P255/75R178L TIRES
17%7.54 RINS

AT 262 «Pas 38 PSI COLD

| THIS VERICLE CONFORNS T0 ALL APPLICABLE FEOCRAL MTOR
| VEHTCLE SAFETY STANDARDS TN EFFECT ON THE DATE OF

% 2 "
g .
%3

% e

JIRIA 30U, - [ 103(qng ON ]

"V T=PY2T=PIAS{9TLSSIN MOYS/OUILI00 00K [rew9 | § [ our'sn//:dny



[ No Subject ] - 'att.net Mail' http://us.mc1816.mail.yahoo.com/me/showMessage ?sMid=3&fid=Li...

YAHOOI!, MAIL

Classic

[ No Subject
From:
Te:

Thursday, June 27, 2013 10:01 PM

IMG_201...

Sent from my mobile. Enjoy.

lofl 7/8/2013 1:52 PM
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[ No Subject ] - ‘att.net Mail'

YAaHOO!, MAIL

Classic

[ No Subject ]
From
To:

http://us.mc1816.mail yahoo.com/mc/showMessage ?sMid=4& fid=Li...

Thursday, June 27, 2013 10:01 PM
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7/8/2013 1:53 PM

—— e - = - — e



[ No Subject ] - 'att.net Mail' http://us.mcl 816.mail.yahoo.com/mc/showMessage ?sMid=5&fid=Li...

YAHOO! MaAIL

[ No Subject ] Thursday, June 27, 2013 10:01 PM

From:
To:

1 File (217KB)

Sent from my mobile. Enjoy.

7/8/2013 1:54 PM

—

|



[ No Subject ] - 'att.net Mail'

YAHOO!, MAIL

[ No Subject
From:
To:

fasgic

http://us.mc1816.mail.yahoo.com/mc/showMessage ?sMid=6&fid=Li...

Thursday, June 27, 2013 10:00 PM

7/8/2013 1:54 PM



[ No Subject ] - 'att.net Mail'

YAaHOoOO!, MAIL

Classic

[ No Subject ]
From:
To:
1 File (209KB)

f

IMG_201...

Sent from my mobile. Enjoy.

http://us.mc1816.mail.yahoo.com/me/showMessage?sMid=7&fid=Li...

Thursday, June 27, 2013 10:00 PM
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[ No Subject ] - 'att.net Mail'

YAHOO.’@ MAIL

Classic

[ No Subject |
From:
To:

1 File (219KB)

http://us.mc1816.mail.yahoo.com/mc/showMessage?sMid=8&fid=Li...

Thursday, June 27, 2013 9:59 PM
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| No Subject ] - 'att.net Mail'

YAHOO!, MAIL

fassic

[No S
From:
To:
1 File (251KB)

IMG_201...

Sent from my mobile. Enjoy.

http://us.mc1816.mail.yahoo.com/mc/showMessage?sMid=9&fid=Li...

Thursday, June 27, 2013 9:58 PM

7/8/2013 1:55 PM



[ No Subject ] - 'att.net Mail' http://us.mc1816.mail.yahoo.com/mc/showMessage?sMid=12&fid=L...

YAHOO.’:a MAIL

Classic

[ No Subject Thursday, June 27, 2013 9:49 PM
From:
To:

1 File (260KB)

Truck"Greater has come"
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