G22/'3.
INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

e‘ DOT Auto safety Hotline FOR AGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
‘of Transportation To Report Vehicle Safety Defects JUL -8 2013

National Highway 1('18_33;?;;;':3522; 10-JUN-2013 Reference No.
Traffic Safety H 10516112
Administration INTERNET :www.nhtsa.dot.gov /hotline

OWNER INFORMATION(Type or Print)
Name

Diiili Teleihone Number | E-mail Address
a

Evening Telephone Number
i
City BAYONNE State NI Zip Cod-

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR53971 (Sep.3,2004).

: VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bott "y r's side | Make - Model Modei Year
SANPOH %A E oD/ HYUNDAI ELANTRA 2013

Date Purc Dealer’s Name and Telephone Number zo; 333 Engine: Fuel Type:
S/27, / /‘?ﬁ& W AVTO éﬂo%"//y]/w‘/ 0.......2/22 . |No:.Cyinders - . . ..

~ 0ngunal0wner Dea r's Cit State ZpCode

=g 4 Jéé}%/ '5/77 NI 0F30F | o
Transmlssm Type [ Antilock Braked *Powdxtrain Coe :

' =1 cruise Control-

" Multiple Failure: - -+ Inadent Date(s)
R L 7 MAY-2013

FAILED COMPONENT(S)/PART(S) INFORMATION 2 SHovd 8é- Buice NOT~
| T

Vehicle C EVEN W mppaemial LténT
‘ehicle Component Code VISIBILI‘IY/WIPER (PWS) \ /A/

Y 7 YNSHFE — PooR Pos Failure Mileage | Failure Speed
J ﬂ/SerfJ.o /A/smarsa ¥ Xiﬁﬁféﬂ oW PESIEN OF DEF APER — 220

\;{,

Tire Make

Tire Model (Nime or Number)

DOT No (Exan'ple DOTMAL9ABC036) B gnngal qu\uprrent Failure Location: "
* - epair, s '

Tire Com)q_nent qu_e LT RIS g L ‘\ e - . Tire Falure Type
g ADDITIONAL lTEMS TO BE COMPLETED WHEN REPORTII%‘ A CHILD SEAT FAILURE

Make: - . it T RO ‘| Date Manufactured:  : lModel No./Name:

Seat Type: i - lstalatidn system: - - "
Child Seat Component Code: : Failled'Part: " "~ s

. : i inci injury (ies).)
Crash - |Fire VL ‘Persons Ini
[ ves [XIno | [Tyes [X] no 0. T
Narrative Description of Incident(S), Crash(es), and Injury(les). -:..7; ; 1l

Please describe (1) events leading up to the failure, (2) failure and its’ consequences’ “and (3) what ms done tq correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2013 HYUNDAJI ELANTRA. THE CONTACT STATED

THE FRONT WINDSHIELD AND THE CONTACT WAS DISTRACTED WHE

INSPECTION. THE PROBLEM WAS REPORTED TO THE MANUFAC
WAS220.

-

>

RDF THE DEFROSTER DISH CAUS A { GLARE
WAS NOT TAKEN TO THE DEALER-
R. THE VIN WAS NOP AVAILABLE. THE FAILURE _ AND-CURRENT MILEAGE

%V‘

STH WO SIIH AN DT

p o it f/aA/M/é' 2 DESIEN ARE
o .éﬁﬁ e 70 MW //v oy ES770ATTON  pO0%/5Y spect
Z/’ f I o v ;,,ug) e o oz s A /MM//M REFLECT 10M<TIFFRGY
“onN o1 _\‘;ﬂ:é o ﬂéﬁl“] - éd / i ﬁj.’,\(‘5é —op) Lowk2 THO OF
L5 W) e o gt L WA SHIED —DrTEACTING eyl

— LDRIVELR. SIEIHT LINE- WHILE DRASING —
\ ATTACH ADDITIONAL SHEETS IE NECESSARY |-

National Highway Traffic Safety Act'and subsequent
sist the NHTSA in determining whether a Manufacturer
rcement or litigation against a ifa er, yourr

The Privacy Act of 1974-Publk Law 93,579 This informationis requested pursuant to autbonty vested in't]
amendments. You are under no obljgation to respond this questionnaire. Your response may be used to

should take appropriate actiont rrect a safety defect. If the NHTSA proceeds with admlnistratvve e
ora statistkal summary thereof, may be used in support of the agency 's action.

P
i

C/ W% 6/25 W%«w (/ Dy ok MIGHT —fm/ Y LIEHT OUSES 7/7‘&
4 G/z& Aoalecotfs = 4//* 7’#‘/ Conorion — /r /5 Agpwma&@

SiH4 oq/o_z A T T300% (7

2

T 1 1 1 T


carla.nelson
Foia


DU S S —a— .

’ é/z g . Narratlve Descnptlon of Incidenf(s) Fa|lure(s), Crash(es), and Injury(ies)

/ééa/ula’mm Vco//ﬂ’//3 M%# 7,&mm 6/2&//%??/74 fﬁcééyzf'
,W — Iy 2 trekong- T () o W/&ozﬂéﬂoélmém Ui kil o aF
st /8 %236 [ peitl ) O B prmisiand pafleciton — pryife a i [k
ﬁZW WWWMWM/W'M Ebertiz 20 g %M‘f/ 72
Tl ol o s pritiig Joo g s e /’MW
P cat — BYT ponkdy Lashny pud s wundilac?d b dire 2o annegny 5.
%:!m,@,/ﬁ&m/wﬁwm g 2l NOT Gool
ATTACH ADDITIONAL SMEHS IF NECESSARY

7 wﬁ NOA) A~ WW/M—-M Aa
/W/M/MMZW a.. P b& B f/){MﬂfM_fw/@
T

US Ds, , !
of Transportation NO POSTAGE
National Hi NECESSARY
Tratfic wﬁ':“ IF MAILED
Administr IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382 :
Ottt Exniaes ]
Penatty for Private Use $300 I
]
BUSINESS REPLY MAIL N—
|
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
]
~ POSTAGE WILL BE PAID BY ADDRESSEE I
: ;
]
| 1
US Department of Transportation | I
]

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382




| O&I&Z/M/4 //}’W/J'f /WWP'Q /7714&%«% B -633 515/
Cusromse. Conmeer Canrsn -
/20 BOX 20850  Feomw Visy C/f 72 708
/Cé ctse # 58 olfes
el P Gy -t o i T e
e WM%W Caee ™ 7 Aofet 77 L e
bl Cfro efyz bk fo emefong gt —
AoNE- — bl W &/25 (35 HER - Hymon

/

Conisumen /FFpmes ) — /’W Morelor 6/// el
M/,@Wmf é/Zﬁ ,ﬁz M[MM
af-t b gel <o " T e W %ﬂﬂ C/WW —

.

Lyl 57/%@7447& Mfmw% =

| ,,/L/q m . m%/a%’

| mf/«# T e A%&&Zmy/

Qe Cnt - MW/ co atrnd fy-5 —
5/27); F el A2

%%7% ﬂi’w Zormead

a




m%/fzf/ gt yhad —— ClsromEe OIS ”_rg,ewcg(j

T vt it spfdin 7 WHTSA, Fre ot

Aece —rmasticond [y [0k diforail (55 macel = climbormalD )

Ztre plled ool Hrge fr Gomn MMW

HHo it Ty L.

L ferl Mt%a mﬁ Ll g%

MWWW%"W

| 5/27//5 visr ealn = ﬁ/ﬂfwa&f Lo ST

T Gl 5ol et M’MWW

d«sf Aol abaret e pudfolf e le A 7*0(47.,

WM#W"W/M W/A«W

W%ﬂ%ﬂﬂf{ ””’%WMW

M/MwMaMfMWfW

5/1//,6 Wf#w m //W im %:7%‘ %37

/ﬂymﬁf 3?5'%’/»0 ol WM

%&WM W%MM WW

Lo Fotonle i 6 e retl w/% /

......

'%//%WW/M

pondy st oh= G5 fod foom W/sz T

< MM{WM%




/s /?Lﬁ/Sé,q/m¢ ,'

’/1/

Ly
,- é/ﬁM M/5f5/%§///ﬁ/f Wﬁw,,
4’@%//%%@4/ -l

o 6//ﬂ et Healer T/ T /@WWZM
ik oripfne e i e o

U Ml %m/épm) Spele T

BAL 6/577’2@7&% Sismee  ard

; T ocpecnn — SUs MA
% WW’WMW

MWW%%&W/—* Thn Lo
| Oxblamen [CEmE Ekos (e rreq ﬁ/ywz;i/
Mﬁ /WMW@M
///4 |
W M %%f—/

% #WMWJJ,@M’




|
&

Lo @Z/w/ W %W/ﬁm&
W me /% AT G G

@& MVWM-’" O renlly Fus
WﬁMﬁMﬂMt/m

WW%@L?V a//)/é%#— /00 Vo Sote—

&Wﬂf

G2t ol ik apmr it el il
Gl — L5l T s —cieeP iy

MM#WW%M7

6/57V Wﬁ/&fa?wm Wc«ﬁ@ — it

Y it fWW%%%/ %MM’V -
M W —7 LWM%&WMM/

Wﬂfﬂ WM«Z — MWW

[




ft, %;«f’[ 177 )i i 7

T

‘% i m —~ = /L,%/Z/? ZM/__
pe

antly guidis Pevityrall

S oy e ol i T ony o fenarnie
o poso o oo o TEL casiriis )

o VM e —
A L Lfe oy 9o lsgoiny o A P~ L

oy

T Y ppay Rt Mewerey | I ol nt 7

N

GPRBF LMl fpunita. Aoalyt T T — Gtog bt
///W, s~ ghke gj’@%/ﬁw :Z/c wMGR. — ”
P ~ A ‘MI%%/J%%/N'

W’L/}T Wb/_%szt/w’? a leam ot proqfle—
i T 2 Ntun A andloyidiall Her—

W%WWM% 7 2

W WHO HER 5//@5—3"0“05 O THE CUSTOMERS > > |

...... N A _. i




/MM %MWW

Tt pav gt flk il U5 tach

MM/szWﬁWMW’

o fellp— T Srron (ot 5 0t (e siforalor

et [ pertetly grtn KT cac G oture (00 Trs =~ )

MMM%MMW

Tl freess —

%% e koot

— [ gt —

fMW

fWW

" pt ey fo o i crpine. G e |

LT pcke T

WWM

e [cbegion fr e

/ﬁzm)z [ﬁﬁ/m

/%ﬂ,m

price o e it 20/5 ”‘ .v .

W%WMW&WM W v




%M//n e 20/ omrcely,

| Arree Zoinlel picg ot (LT rorie

CAASE - misrze. el

oo /W770A/4L MWy TRAFFE. SHFETY Apmmistenrion f"___

 FEosets TRADE Commssion] f









