
From: Wells, Cynthia CTR (NHTSA)
To: Johnson, Lajuan CTR (NHTSA)
Subject: FW: Upload to VOQ 10515794
Date: Tuesday, October 22, 2013 9:33:04 AM

 
 

From: Chan, Steve (NHTSA) 
Sent: Thursday, October 17, 2013 11:14 AM
To: Wells, Cynthia CTR (NHTSA)
Subject: Upload to VOQ 10515794
 
 

From: ] 
Sent: Sunday, October 06, 2013 7:54 PM
To: Chan, Steve (NHTSA)
Subject: RE: Your report to NHTSA; ref: 2006 Kia Sedona Control Arm
 
Mr. Chan-
 
My apologies for responding to your inquiry so late.
 
I am attaching the pictures I have of the control arm. Also, I am attaching a picture of the
repair invoice. We do not have the old parts in our possession.
 
Please let me know if I can provide any additional information. 
 
Regards,
 

From: Steve.Chan@dot.gov
To: 
Subject: Your report to NHTSA; ref: 2006 Kia Sedona Control Arm
Date: Thu, 29 Aug 2013 14:23:11 +0000

Dear 
 
Thank you for reporting to the National Highway Traffic Safety Administration (NHTSA) concerning:
 
“THE DRIVER SIDE CONTROL ARM BROKE IN HALF AS THE VEHICLE WAS SLOWING TO A STOP (10-20 MPH) AT A
TRAFFIC LIGHT. VEHICLE COULD NOT BE DRIVEN AFTER THE INCIDENT. AFTER INSPECTION, IT WAS DETERMINED
THAT THE CONTROL ARM HAD RUSTED THROUGH AND FAILED. ALL REMAINING CONTROL ARMS WERE
INSPECTED. IT WAS FOUND THAT THE PASSENGER SIDE FRONT CONTROL ARM WAS ALSO IN NEED OF REPAIR
BEFORE AN EVENTUAL FAILURE WOULD OCCUR.”
 
To help us evaluate the matter, please email me a copy of the repair invoice and any pictures you might have
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taken of the control arm(s). If you have and don’t need the old parts, could we send you a postage-free self-
addressed stamp for you to ship them here?
 
Did you notice any steering problem or unusual noises before discovering that the control arm broke?
 
Thank you.
 
Steve Chan
Safety Defects Engineer
Office of Defects Investigation /NHTSA






















