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_ ¢ Gainesville, VA [ ¢ Phone: I

E-Mail: [ V<ticle: 2011 Ford Fusion SEL AWD, VIN: 3SFAHPOCGOBR I L 1o 200
Verified Photosepy
Date: June 20" 2013
ignature / Date
To: Mr. Steven Kenmer CC: Mr. Frank S. Borris
Global Director, Automotive Safety Office : Director, Office of Defects Investigation
Ford Motor Company National Highway Traffic Safety Administration
330 Town Center Drive ’ 1200 New Jersey Avenue SE
Suite 400 Room W45-302
Dearborn, MI 48126-2738 Woashington, DC 20590

Dear Mr. Steven Kenner:

Starting late last year (2012) and early this year (2013), my vehicle would intermittently experience “engine
failures” while in drive and in motion. When the failure occurred, acceleration capability ceased but interior
electrical components, breaking, and steering were still functional (warnings lights on dash were nonexistent during
and after failures). I took the vehicle to Ted Britt Ford Quick Lane (Fairfax, VA) and they replaced the Power
Takeoff Unit (PTU) and Drive Shaft (Mileage: 38281), see attached. Approximately one month later, the vehicle
experienced another “engine failure” however, this time the Engine and Wrench light illuminated on dash. I
returned the vehicle to Ted Britt Ford Quick Lane and they replaced the Throttle Body (Test Code P2112)
(Mileage: 39450), Part No.: DS7Z-9E926-A, sce attached. As of today, my vehicle is starting to display engine
surges during breaking, RPM fluctuations, and reduced engine power at idle and coasting speeds. These
symptoms are similar to those that played out weeks/months prior to the “engine failures” and occasionally are
hard to identify or notice. This recurrence presents a serious concern, as well as, safety hazard. The previous
“engine failures” mentioned occurred randomly and in two incidences occurred at highway speeds (>50mph)
during moderate traffic, prompting cautious maneuvering to shoulder and increased risk of collision with other
vehicles. My vehicle currently has 45K miles and my extended warranty and maintenance package expires at 60K
miles. I am concerned for my safety, passenger’s safety, neighboring commuter safety, and vehicle reliability. I
purchased this vehicle with the intent of long-term use and reliability based on online/publication reviews. I have
become disheartened with Ford and anguished by these issues. I cannot afford constant repairs of this magnitude

nor feel safe in my own car, for which I was once a proud owner and advocate.

Vehicle: 2011 Ford Fusion SEL AWD, VIN: SFAHPOCGOBR N
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inesville, VA ¢ Phone: _
E-Mail: Vehicle: 2011 Ford Fusion SEL AWD, VIN: 3FAHPOCGOBR-

I recently began researching this malfunction more intensely and submitted a complaint with the National
Highway Traffic Safety Administration (NHTSA) in June 2013. I noticed the active investigation pertaining to
Throttle Body Failures and appalled by the response issued to NHTSA (PE13-003:NVS-213krh, May 10" 2013)
by your office, particularly the lack of concern for consumer, passenger, and bystander safety and disregard to the
seriousness of this matter, e.g, “...unreasonable risk to motor vehicle safety.” I understand the FMEM mode
permits manéuvering of the vehicle, but sometimes that is not an option, moreover, a dramatic reduction in speed
(which occurs at time of failure) on moderately congested highways promotes an imminent threat on safety to the
public. As someone who has experienced this Throttle Body failure first hand, a few times, it happens without
warning. | am now cognizant to this issue and able to detect potential signs as I mentioned previously, and aware
that the vehicle may instantly cease acceleration capability and dramatically decelerate at any given time, which
unacceptable. I urge you to please reconsider this matter and understand the severity of this potential safety
hazard. In addition, I have attached supporting documents for the above repairs and would like to request
information regarding the replacement Throttle Body (Part No.: DS7Z-9E926-A) specifications pertaining to its
manufacturer/model and if it is the same part (manufacturer/model) as the one replaced which was the original
component that came with my vehicle (purchased NEW from Koons Ford, Falls Church, VA). I will eagerly look
forward to your response. In the meantime, I have contacted Koons Ford (Sterling, VA) to schedule service and

recheck Throttle Body.

Sincerely,

2011 Ford Fusion Owner

Vehicle: 2011 Ford Fusion SEL AWD, VIN: 3SFAHPOCGOBR I
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SERVICE HOURS

11200 James Swart Circle g ‘ = Monday-Friday .
Fairfax, Virginia 22030 A\ ”Ic ””e 7:00 a.m. - 8:00 p.m.
Tel=703-383-6299 .  Saturday
TIRE & AUTO CENTER 8:00 a.m. - 5:00 p.m.

COPY -

10:00 a.m, - 4:00 p.m.
S— | - .
CUSTOMERNO. - . . . ADVISOR TAG NO. iNVOICE DATE -~ "“' = fiN . -

208747 THOMAS 22001 231 02/15/13  |FOCR8O1167
) LABOR RATE LICENSE NO. MILEAGE CQLOR . . STQCK NO. .
11500 N 38,281 b ack _.;
. YEAR / MAKE / MODEL ‘ ) ” DELIVERY D '_I'E DFUVERY Ml].ES .
GAINESVILLE, VA

“ISELLING DEALER NO. PF!ODleTION DATE

R.O. DATE

02/07/13

I

l BUSINESS PHONE

* - TEST DROVE CAR F X
~* " UNIT.AND. TEST OROVE AFTER REPAIR. OK AT THIS TIHE. DURING -
- THE REPAIR NOTICE THAT THE DRIVE SHAFT BOOT SPLIT AND GREASE -
~ . WAS ALL.OVER THE UNDER CARRIAGE REPLACED THE DRIVE SHAFT
"DROVE AGAIN 0K AT THIS: TINE.

gAmg ------ QTY---FP Nunami--e--:c-‘-j:_- DESCRIPTION- ----- - .- }-'--"--:--UNIT PRICE~

T 9E5Z-7251-G

0B # 1 1 AE5Z 4R602 A ? WARRANTY
o ; JoB # 1 TOTAL PARTS .~ . -0.00

J0B # 1 TOTAL LABOR & PARTS - 0.00

........................

CUSTOMER REQUESTED STATE INSPECTION
PASSED VA SAFETY .

PARTS - <= - -+ QTY--FP- NUMBER--,---' ---4--7---DESCRIPTION ------ [, UNIT PRICE-
JOB 2 TOTAL PARTS 0.00

JOB# 2 TOTAL LABOR & PARTS

STATEMENT OF DISCLAIMER
The factory warranty constltutes
all of the warranties with respegt

CUSTONER REQUESTS 37.5 MILE SERVICE
RESET OIL CHANGE REMINDER IF EQUIPPPED

?ﬁgfgﬂﬁg 3'1(1.”(1:%85 TIRE XB‘%A%SX‘%ET TIRE PSI  “ | to the sale of this item/items.
. : T . : gie |
-INSPECT BRAKE PADS/ROTORS,BRAKE LINES/HOSES ~ | The Seller hereby expressly di
-INSPECT PARKING BRAKE SYSTEM claims all warranties, either ex-
jé’fﬁ%cﬁa?{“,? EUHEE%C% ALSo NONSSEALED STEERING LINKAGE,BALL - | press or implied, inciucing any
CTEST ENTIRE ELECTRICAL SYSTEM - . S| TR EEE RERE R
N R | oy or s o et
AND AUTOMATIC TRANSHISSION FLUID ~ ' | purpose. Seller neither assumes
-RESET OIL CHANGE REMINDER IF EQUIPPED ' .1 nor authorizes any other person
>/3ng ------ QTYl -FP- Egnggg-é ------------- DEE%PEQN--(-) ----------------- UNIT PRICE- i | to assume for it any liabifity in
085 3 5 X0-5420-5P OIL - ENGINE  WaRRaNTy | conmection with the sale of this
V 'JOB # 3 TOTAL PARTS 0.00 | item/items. '

JOB # 3 TOTAL LABOR & PARTS 0.00

P & A CODE 00048-6
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SERVICE HOURS-

11200 James Swart Circle 0 - ‘ ™ Monday-Friday
Fairfax, Virginia 22030 \# ”I‘ me 7:00 a.m. - 8:00 p.m.
- Tel: 703-383-6209 Saturday
TIRE & AUTO CENTER 8:00 a.m. - 5:00 p.m.
Sunday
10:00 a.m. - 4:00 p.m.
[CUSTOMER NO. ADVISOR TAG NO. Twores R CEEET
208747 TQJ 2715713
LABOR RATE LICENSE NO. Mil COLOI B )
- M 38 281 By ACK/
YEAR / MAKE / MODEL DATE DELIVERY MILES

GAINESVILLE, VA

3E"Anpnrrnn";

F.T.E. NO.

SRS ISELLING DEALER NO. PRODUCTION DATE . .

RESIDENCE PHONE -BUSINESS PHONE COMMENTS

TIRES GREEN Fl' AT 7/32 jAND§REAR AT 6/32

JOB i# 4 TOTAL LABOR & PARTS .

............................

Check Battery Conditw All : '
BATTERY PASSED LOAD TEST 0K AT THIS TIME

PARTS- - - - - -QTY - - -FP- NUMBER---,.--é-\-"-l;,fé'--DESCRIPTION.-------------.Q’-’---UNIT PRICE-
R J0B'#. 5 TOTAL PARTS

REAR BRAKES ARE LISTED AS YELLOW DUE TO MEASUREMENT

CURRENTLY: THERE IS STILL DECENT PAD LEFT, NEED TO

%%KSON EVERY SERVICE BEFOR THEY GET INTO THE ‘

BRAKES GREEN FT AT 8/32 AND REAR AT 6/32 .

DARTS - - - - - - QTY---FP- NUMBER--Q‘------~<----DESCRIPTION -------------------- UNIT PRICE-
, : , JoB # 6 TOTAL PARTS .

JB # 6 TOTAL LABOR & PARTS

07 00F02Q00I VEHIGLE: CHEEI OUT 5 NI
COMPLETED VEHICLE CHECK OUT FORM

R e <ZUNIT PRICE
© 7308 # 4 TOTAL PARTS

JOB # 5 TOTAL LABOR & PARTS -

COMPLETED , _
PARTS - - - - - - QTY- - -FP-NUMBER- -+ - -« - venvne- DESCRIPTION-+ - - === ==nnvnesenen- UNIT PRICE-
"JOB # 7 TOTAL PARTS

JOB # 7 TOTAL LABOR & PARTS

ISC------ CODE- - -« ~ -DESCRIPTION- <« <= <= e e esmmammmmramnmennns CONTROL NQ- -+~ ---- .

0B # A LFEE LOANER USAGE FEE

. TOTAL - MISC

OMMENTS - - <« - - <+ e e e e s e ee e mess e s e aa e assan e nsnm e e neamamsanaennannaanas

¢ 317019
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.| all of the warranties with respect

" |- The Seller hereby expressly dis-

STATEMENT OF DISCLAIMER
The factory warranty constitutes

to the sale of this item/items.

claims all warranties, either ex--
press or implied, including any
implied warranty of merchant-
ability. or fifness for a particular

- purpose. Seller neither assumes
nor authorizes any other person
to assume for it any liability in
connection with the sale of this .
item/items.
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SERVICE HOURS

11200 James Swart Circle g ™ M .
- nday-Frida
Fairfax, Virginia 22030 \\# ”l‘k ‘””e 7:00 gl‘?l )-’Bt;g pym
Tel: 703-383-6299 » " saturday
TIRE & AUTO CENTER 8:00 a.m. - 5:00 p.m.
Sunday
10:00 a.m. - 4:00 p.m.
CUSTOMER NO. ADVISOR TAG NO. |W0|C'EBEE__€'E'L'HM_V_
208747 THOMAS 72 231 _02/15/13 _ lg0cR891167
LABOR RATE LICENSE NO. MILEAGE COLOI T (6N
_115_110_J_ 38,281 K/ :
YEAR / MAKE / MODEL 4 ELIVERY DATE DELIVERY MILES
GAINESVILLE, VA EHLIETDINGLT B F e s i %;}'*T:”';t;m‘*g,,'m?""”.x,?"/_éf?”sgﬁj-%{??",%ﬁSELLINGDéALEBNO. PRODUCTION DATE
: 3 |= AHP 0C GO ‘
F.TE. PO. R.O. DATE
02/072/13
.RESIDENCEPHONE IBUSINESSPHONE COMMENTS - 4 [
i NEXT RECOMMENDED SERVICE: SRR LIRS = i o o e
* 06/27/2013 /- 38281 MI: 20F0235000 ..-35000 MILE SERVICE L
ok dosededodek dddede R dededede *m**m**** ****** **mm*m*****mm***m* RN
" RN 2 * TOTAL PARTS. ... 0.00
 [1CASH [1 CHECK CK NO [ o | * TOTAL SUBLET... 0.00.
: ) Sk TOTAL G.0.G.. 0,00 -
" L-IVISA [1] MASTER CARD . [ ] DISCOVER : TTgﬁLL n%ssg gllitsic ‘40:08~
C 0.0
: [ ] AMEX []ATM []DINERS[]CHARGE : TOTAL TAX...... 0.00
k REC'D BY.............  REC'DDATE ..../...../..... *  TOTALINVOICE $ "5'6'66
k*************m**'*miﬂwﬁ*mﬂ*mmm .
THANK YOU FOR YOUR BUSINESS!!!/»‘. '
‘ CUSTOMER SIGNATURE
STATEMENT OF DISCLAIMER
The factory warranty constitutes
all of the warranties with respect
to the sale of this item/items.
‘The Seller hereby expressly dis-
claims all warranties, either ex-
press or implied, including any
implied warranty of merchant-
ability or fitness for a particular
purpose. Seller neither assumes
nor authorizes any other person
to assume for it any liability in
connection with the sale of this
item/items.
P & A CODE 00048-6
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Stats Insp. Month

Repair Order NOKQ\\\ Q_}W Tag Nﬂnm_

Aav% Rewartls Member:
C“yl R N K State: ZiP: Rewards™ Rewards Service Balance:

o #
Primary Phone: & Secondary Phone: E-Mail Address: bateR 7. 5
Make/Mode!/Year, __ 20 / I W-‘/ Recommended Maintenance intervai;

" License Plate No.: VN -____. Mileage: EYZ__W_
Checked and May Require Requires CHEGK FOLLOWING SYSTEMS/COMPONENTS
K at This Time Future Attention Immediate Attention BATTERY sevLen

State of Health of?ermina*s

M Fafr . Bad |- D
Factory spec ookl cranking smpd Achga Cokd m‘ar&hg Amps

BRAKE SYSTEM

b B (@O 5otc Systom (nolucing ives, hosos A parkiog rake) | [

FY Y Yoo of Hom, Interior Lights, Exterior Lamps, ]
Tumn Signals, Hazard and Brake Lamps . Bal
. Joint
QS @ wiocsnicis wasner SorayMWiper Operation and Wiper Biades | ] % ® o Dt Boa oo
Constant Veloci ve Axie i pped)
‘ ® Driva Shatt U-Joints, Constant Velacity and Transmission Linkage
’ {if equipped) and Lubricate {as needed)
" Shacks/Struts and Other Surspension Components for Leaks,

Damage and Performance

L]
L[]
= | O
] @@ @ s:2rw cexmack and Pinioniinkage and Boowust Covers | [
B L]
= O

£ Contributes o Vehicie Efficiency and a Green Environment

SYNCVEHICLE HEALTH REPORT {VHR)

VHR Activation .Yes .No ONIA

CHECK FOLLOWING SYSTEMS/COMPONENTS

STEERING AND SUSPENSH CIM

SCHEDULED N ENANCE [TEMS DUE"

FUEL SAVER PACKAGE

T1 O THEWORKS | | Engin Alr Filter

[57] oi change & Fiter * 2 I

] ire Rotation @| [2] |2 tansmission Fuid avo Fitr

Vehide crecktp. | [ 1EE] Cabin A Fiter 2
[ 1] sparcenugs a

mhmawﬁawdwmmwhma-mmmm
Owners Manoal of visit www.genuineservice.com for vehicle specific maintenaiice requirements.
FLUIDS
SERVINED

‘,. Tie Rods
@B ® o voarings (rorviean

EXHAUST SYSTEM
_ ,. Exhaust Clamps, Hangers, Mounﬂngs A4
". Muffier, Pipes, Heat Shields, Catalytic Converter & t_j
. ‘. . ”. Coolant Protection ) BELTS/HOSES/MQUNIES

@' @ vireentaransios Case| [ ] ‘Q. Transmission ] @@ 7o:ess0ry Diive BetisySerpentine Beitider(syTensionerts) | [ |
@ @ vinsowvaster [ ee m@wew ] | .',. Engine Mounts (R, LF, torque strut/Transmission Mount(s) ]
, '6. powerStearing. | | | | |@)E@DE@ Rotioto Heater and -Conditoniog Hoses for Leaks and Damage | ||

fyn @ Tire Age SERVICED : TIRE WEAR INDICATES: & RIGHT FRONT & TreAge ____|sEwwcED

e read Oeptn__ %7324 [ ] | (] aignment check teedea Wheo! Balance Neoded | @@ TreTeas vepn_Z/32 | [ ]
Wear Pattern/Damage E D Tire. Rotation Needed D Tire Repair “. Wear Panem/Damage LJ

Front Tire Pressure Spec. ___ Rear Tire Pressure Spec. .@. Tire Pressure
) 9*

Tire Size:

: — N 4
i P ﬁm&ew_,..w SERVICED Q ' RIGHT REAR & 'ﬁreAge ... SERCED
. Tire Tread Depth _QZ,L D .@. Tire Tread Depthw Z D
. Wear PattervDamage D 0 ’@. Wear PattemyDamage D
Tire Pressure D
A4 T ] DR j - D

S
[~ road Test

inspected By:




SERVICE HOURS

11200 James Swart Circle od ™o Monday-Friday
Fairfax, Virginia 22030 W ”lc ””e 7:00 a.m. - 8:00 p.m.
Tel: 703-383-6299 4 Saturday '
: " TIRE & AUTO CENTER 8:00 a.m. - 5:00 p.m.
Sunday

10:00 a.m. - 4:00 p.m.

N . . . L $ ..
CUSTOMER M. AOVISOR ' J o CELL _
‘ . - ?L\ , .
EdaNTE SRIE X O B [ i W

DELIVERY MILES

PRODUCTION DATE
5

COMMENTS

cu STATES THAT CLE WILL SHUT OFF WHILE G 2 . S e AT
ACCELERATING. WRENCH LIGHT AND CHECK ENGINE LIGHT TLLUMINATE AU ‘ B
DURING OCCURENCE. WHEN RESTARTING ONLY THE CHECK ENGINE i L S
" LIGHT.REMAINS ON.. CHECK AND ADVISE.
TEST DROVE_VERIFIED CONCERN EEC TESTED CODE P2112 CHECKED
OASIS FOT TSB'AND SSM _NONE FOUND PERFORMED PINPOINT TEST
" DV1 INSTRUCTED TO GO.TO TEST DV5 FOR CODE P2112 TEST DV5 -

. INSPECTED THROTTLE BODY FOR. OBSTRUCTIONS NONE FOUND TEST
DV6 ACCESSED PCM TP1:AND TP2 PIDS MONITERED BOTH PIDS IN
RANGE TEST -DV7 CHECKED.VREF-VOLTAGE.TO TP 4.7 VOLTS TEST DV8
PERFORMED SELFT TEST CODES:P2107 AND P2101 NOT PRESENT TEST
DV14 CHECKED RESISTANCE OF (ETE -TPS WITHIN RANGE TEST DV15
CHECKED ETB TPS DIODE .4 "VOLTS TEST DV16 CHECKED TP CIRCUITS
FOR A SHORT TO VOLTAGE IN:HARNESS NO' VOLTAGE PRESENT TEST
DV17 CHECKED TP CIRCUITS FOR CROSSED OR OPEN CIRCUITS 0K
TEST DV18 CHECKED TP CIRCUITS FOR SHORT TO GROUND ALL
RESISTANCES MORE THAN 10K TEST DVI9 CHECKED TP CIRCUITS FOR
SHORTED TOGETHER ALL READINGS MORE THAN 10K OHMS TEST DVZ5
MONITERED TP CIRCUITS WHILE MOVING ETB HARNES AND PCM
HARNESS VOLTAGE STAYS IN SPEC TEST INDICATES TO REPLACE
ELECTRONIC THROTTLE BODY REPLACED THROTTLE BODY ASSY CLEARED
CODE RETEST DROVE RETESTED CONCERN REPAIRED

PARTS - - - - - - QTY---FP-NUMBER-------<covn--- DESCRIPTION--------c-vcmeuvevn- UNIT PRICE-
0B # 1 1 DS7Z-9E926-A THROTTLE BOD WARRANTY STATEMENT OF DISCLAIMER
JOB # 1 TOTAL PARTS 0.00 .
. The factory warranty constitutes-

J0B # 1 TOTAL LABOR & PARTS 0'09 alt of the warranties with respect

to the sale of this item/items.

B2 00FOZEBAT:E ZBAT
BATTERY TEST

PASSED The Seller hereby expressly dis-
PARTS - - - - - - QTY---FP-NUMBER- - - - =< ---x-- DESCRIPTION- <= - - v mxeemennnn- UNIT PRICE- claims all warranties, either ex-
. JOB# 2 TOTAL PARTS 0.00 | -press or implied, including any

JoB # 2 TOTAL LABOR & PARTS 0.00 implied warranty of merchant-

i 3 00FOZEBK £ STATUS: GREENL:IRIT: H6S):7319 77 pigo ¢ | @bty or fitness for a particular
BRAKE LINING DEPTH . . purpose. Seller neither assumes
GREEN o nor authorizes any other person

PARTS- - - -- - QTY---FP-NUMBER- - - --~--vueu--- DESCRIPTION:-----c-crmvmmunennnn UNIT PRICE- ; iability §
J0B # 3 TOTAL PARTS 0.00 to assume for it any liability: in
connection with the sale of this

item/items.

JOB # 3 TOTAL LABOR & PARTS 0.00

B4 OOFOZGTIKE‘ IRE REEN: ([INITSY CTRCHESY T RN T R
RE DEPTH P _ .

PARTS - - - - - - QTY---FP-NUMBER- - - - < - - - - - == -~ DESCRIPTION- - - <= - xexvnmeunnnn- UNIT PRICE-

P & A CODE 00048-6
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SERVICE HOURS

11200 James Swart Circle \\ Monday-Friday
Fairfax, Virgiria 22030 ”l‘ ”e
Tel: 703-383-6299 - ﬁ 7:00 a.m. - 8:00 p.m..

Saturday
Sunday
10:00 a.m. - 4:00 p.m.
[ CUSTOMER NO. ADVISOR ] TAG NO. NVOICEDATE  CELL JIRV
ENSE NO. iEAce 5045 3721 /13
DELIVERY MILES
PRODUCTION DATE
GAINESVILLE, VA
JOB # 4 TOTAL PARTS 0.00
J0B # 4 TOTAL LABOR & PARTS 0.00
-------------------- UNIT PRICE-
Jo8 # 5 TOTAL PARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
- MISC.----- CODE-------- DESCRIPTION- - <= -vemsnersnaconanannaanns CONTROL NO---------
0B # 1 LCLR ESP LOANER CREDIT WARRANTY
JOB # 1 WDED - FORD ESP CUSTOMER DEDUCTIBLE 897777 100.00
TOTAL - MISC 100.00
EOMMENTS - < = - « <= = o= 2w e neeea e eemmmmsa e e mem e mnaasacseoeeaa e e ean e a e e n e
P DAY LOANER $60.00 INV 316611
OTALS - - - <<= =« o e e sew e e e e acmesanaaanmasasaesansaseaanaeeeanaeanneeaneaaanneaean e
Fescdkdokdkdokkdedokddedededod gk dokodicokdokdododok ki ke k ok kkdkkkk ik ik ki ik kickkkkkkkkikkkkkkkkkk
r NEXT RECOMMENDED SERVICE: *
k 03/25/2013 / 40000 MI 20FOZ40000 40000 MILE SERVICE *
ekkkdkdokkdkdkkkikkkkkkkkkiikidkkx ededk gk dodedo ek ek ok k ki dodekddkokkkkkdkkkkkickikkkik STATEMENT OF DISCLAlMER
Feoessededok desededo Sk Sk dedeSededede ek Sededeedededededeede Rk e de e dededededebe e BB e ede e TOTAL LABOR.... 0.00 The factory warranty constitutes-
y ' x TOTAL PARTS.... 0.00 all of the warranties with respect
k[ 1 CASH [ JCHECK CK NO. [ 1 * TOTAL SUBLET... 0.00 P
3 * TOTAL G.0.G.... 0.00 | to the sale of this item/items.
F [ ] VISA [ ] MASTER CARD [ 1 DISCOVER * TOTAL MISC CHG. 100.00 - ]
k * TOTAL MISC DISC 0.00 The Seller hereby expressly dis-
F [ 1AMEX [ 1ATM []DINERS [ ] CHARGE * TOTAL TAX...... 0.00 | Giaims all warranties, either ex-
: REC'DBY...covvvennns REC'D DATE ..../..... /oo... : TOTAL INVOICE $ 100.00 | press or implied, including any
Lttt e e e B implied warranty of merchant-
FHANK YOU FOR YOUR BUSINESS!!! ability or fitness for a particular
purpose. Seller neither assumes
nor authorizes any other person
1 CUSTOMER SIGNATURE to assume for it any liability in
connection with the sale of this
-item/items. ’
P & A CODE 00048-6
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