INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Lajuan.Johnson
New Stamp





CHRYSLER GROUP LLC PRESORTED |

FIRST CLASS MAIL |
CIMS 482-00-85 U.S. POSTAGE |
PO Box 218008 cadlde Vi o /J’-Q-&(P PAID |
Auburn Hitls M1 USA 48321-8008 GA WABR. Ath. & 2p Pgmgﬁzas's ,
Electronic Service Requested RE . P dz\v»’i“b W A )
IMPORTANT!

SAFETY RECALL NOTICE

ik

i
@y

W M35 o O

SALEM, N (S |
“lqlll'lll“lll’l||m|||lu|'|"|'||"|||]||"|"||||||l||||||

0079930/4#57684 / M35

RPN P e - oo R A LA e e s oA 38 T ¢ L ————— A A A L 04 s i e

(Zor hmaups TULE) Lo S 0 it o o) tq
sdop 01 qurm 22553) 341 0} 2OROU JJ0224 STy} PILNALGS RO 1oy} Sa.4nba.1 uonv B [v.iapa,) TIPS SIYT BlA15551 SI0SSS] 01 210N

SEN 9POD UONESYNON s |

D711 dnoiny 19D

suoneradQ pieLd / SAJIATEg JawoIsn)) !
‘Jopeur yuepodus STy 01 uonuaYE

104 103 noK yueyy, A)ajes IO JNOQE PIUISDUOD A[SISOUIS SIR aM N ‘DOUSIUSATIOOUI AUe I0] ALIOS 219 M

"A03"JBO13 ES" MM/ /20T 0} 08 10 (€S T6-HTH-008-1 ALL) 9€TH-LTE-888-1
18 QuipoH £32JRg SOIGIA 33F-[[0) 3y [[BD 10 ‘06507 D ‘WOIBUIYSEp “H'S “oAY Aesiof MON (0T}
‘vonenSINIWpPY A)9Jes dyjei] AemySiH [euoneN ‘Iojensurnupy o) o) jurejduros uapmuim  jrugns Kew
nok ‘ourr 9]qeuosedr B WIYlimM pue 9312(o INOYIIM 109J9P ST} Apotdl 0] d[qeun SI IO S[Ie} Jo[eap ok J|

"SABP (9 UIYIM nOK O} JUIS 9 [[IM JUSTISSINGUIIAI ‘S)ISWNIOP painbal oY) AJLISA PUE DAL M 30U
JUSWSSINqUIY (UORUANY ‘L008-1ZE8Y TN SIIIH wnqny ‘L008-17 Xog "(Q'd ‘@oUISISSY Iswoisn)
IS[SAIYD) JUSWISSINGUUISY JOJ ssaippe Suimofjoy a3 0) wauiked Jo jooid oyenbape 1opo io/pue s1diecss
{euidrio moA puas aseoyd ‘pantedax )1 aaey 0) pred oAey pue UONIPUOD SIY} paousLIadxa Apeare aAey noA J]

<




CHRYSILER

nends 4747
SAFETY RECALL M35/INHTSA 12V-527
AIRBAG SYSTEM OCCUPANT RESTRAINT CONTROL MODULE

Dear R

This interim notification letter is sent to you in accordance with the requirements of the National Traffic
and Motor Vehicle Safety Act. |

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2002 through
2003 model year Jeepe Liberty and 2002 through 2004 model year Jeepe Grand Cherokee vehicles.

The problem is... = The Occupant Restraint Control (ORC) module installed in your vehicle

_ (VIN: 1J4GL48]Q{3W- ) has a small chance of experiencing an

: Eﬁj /\9 electrical overstress condition. Should this overstress condition occur, it could
ot damage one of the ORC’s computer chips. A damaged computer chip could

P & \ Q/ cause the airbag light to illuminate, followed almost immediately by an!
(\;}36\ Q@ inadvertent deployment of the front airbags (Liberty and Grand Cherokee) or

side airbag curtains (Grand Cherokee only). Inadvertent deployment of the
@ airbags may increase the risk of injury and the possibility of a vehicle crash.

What Chrysler is Chrysler intends to repair your vehicle free of charge (parts and labor).
doing..... Unfortunately, the parts required to provide a permanent remedy for this
condition are currently not available. Chrysler is making every effort to obtain
these parts as quickly as possible.. Chrysler will contact you again by mail, with
a follow-up recall notice, when the remedy parts are available. |

NOTE: The AIRBAG warning light will go on for a few scconds after you start your
vehicle and then goes out. This is part of the self-test diagnostics of the airbag
system and indicates the airbag system is functioning properly. No action on
your part is required for this condition.

What you must ~ Once you receive your follow-up recall notice in the mail, simply contact your
do to ensure your Chrysler, Jeep or Dodge dealer right away to schedule a service appointment. Ask

safety... the dealer to hold the parts for your vehicle or to order them before your
appointment.
If you need If you have questions or concerns which your dealer is unable to resolve, pleasé

help... contact the Chrysler Group Recall Assistance Center at 1-800-853—14(%
Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to you or your vehicle. You may also update this information on the web at
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Chrysler, Jeep, Dodge, Ram, SRT and Mopar are registared trademarks of Chrysler Group LLC. *
FIAT is a registered trademark of Fiat Group Marketing & Gorporate Communication S.p.A., used under license by Chiysler Group LLC.






