INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

May 10, 2013

] MAY 22 2013
National Highway Traffic Safety Administration
Aft: Administrator
1200 New Jersey Avenue S.E.
Washington, DC 20590

RE: 2008 Toyota Corolla VIN# INXBR32E7SZI
To Whom It May Concern:

This letter is written to register a complaint regarding my 2008 Toyota Corolla; specifically involving the ECM recall two years
ago.

| received a recall notice (see attached) on both of our 2006 and 2008 Toyota Corolla’s approximately two years ago. | scheduled
two appointments at the dealership where we purchased the 2008, Rick Hendrick Toyota on Skibo Road in Fayetteville, NC.

The 2006 Toyota was scheduled to be checked first. The mechanic couldn't locate the serial number on the ECM and it was
decided to go ahead and replace it.

The 2008 Toyota was scheduled to be checked the following week. The mechanic checked the ECM and the serial number he
said was not on the “list” that he could see to be replaced.

On Friday, April 26, 2013 my wife was driving the 2008 Toyota Corolla and had our special needs son in the vehicle in carpool at
7:50 a.m. All of a sudden the car “died”. She waited a few minutes and restarted the vehicle and the “check engine light” was on

but not flashing. She contacted me to call Rick Hendrick to find out if it was okay to drive. Rick Hendrick stated that it was okay if
it was not flashing but to schedule an appointment soon to have it looked at. '

When Rick Hendrick entered her VIN## into their computer it showed that the 2008 corolla’s ECM was replaced and the 2006 was
just checked. This was incorrect | informed them as we have the receipts and the recall notice. They also informed us that they
were closing early on Saturday, April 27 and therefore couldn't make an appointment for the 2008 to be checked.

| then contacted Toyota of Sanford and scheduled an appointment for 7:00 a.m. on Saturday, April 27. I then contacted Rick
Hendrick and asked what was being done about the mix up in the computer regarding the two corolla’s ECMs. They said that
Sanford would have to check the VIN #s on both vehicles when we arrived and fix the error in the computer.

We arrived at the Sanford Toyota on Saturday and explained that the check engine light came on and they said they would
check and call us. Approximately an hour later | received a call from the mechanic stating, yet again, that in the computer Rick
Hendrick entered in the incorrect information regarding the ECM recall for both vehicles. However, when he performed a national
search it was correct in that system.

The mechanic stated that the ECM was indeed covered by Toyota. He also mentioned they did not have the ECM for the 2008
and had to order the part it would be in on Monday, April 29.

| contacted the mechanic on Monday, April 29 at Noon at he stated that the part had not been fed exd that it would be in instead
on Tuesday, April 30.

In the meantime, we had to rent a vehicle as we do not have another one that my wife could drive while her 2008 was in the
Sanford repair shop. (See attachved rental invoice from Enterprise, Dunn, NC)

| received a call on Tuesday, April 30 at approximately 10:00 a.m. that the part arrived and it was replaced and the car was
ready. We asked that the keys and paperwork be left with the Sales department as we were unable to arrive prior to the service
center closing. (see attached receipt from the ECM replace‘ment). ' '
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| contacted the 1800 number for Toyota customer service to register a complaint regarding that the ECM on the 2008 was not
replaced prior when we received the recall and that we were very upset that my wife was stranded with our child who has special
needs. The corporate office employee stated that since she felt the car was “drivable” that they would not pay for the rental car.

| am writing to your office to please request reimbursement for the rental car. We were severely inconvenienced by having to
take the vehicle totally out of our way, we live in Erwin, NC and the service center having to order the part, it not coming in on
time caused us fo have to keep the rental longer than we should have.

| was advised by our mechanic to only drive the vehicle to the Toyota repair place on that Saturday and not to take a chance to
be stranded again; this time it could have been in a middle of an intersection or on the state highway, 40 which is extremely busy
and dangerous to “break down” on the side of the road.

| feel that my wife and | have been loyal Toyota customers for the past 5 years and we should be reimbursed the $133.90 for the
rental car while the 2008 was being repaired. We feel that the car should have had the ECM replaced two years ago when we
scheduled the appointment to have it checked.

We both are due to purchase new vehicles this year and are awaiting your response to see if we will be compensated, if we are
not compensated for this rental we will be purchasing our vehicles from other dealerships not Toyota.

We would appreciate an expedient reply to our request.
Thank you for your time.

Sincerely,

Erwin, NC .
N

Aftachments: 2006 and 2008 recall notices
2006 and 2008 receipts from two years ago from checking ECMs
Car Rental receipt
2008 vehicle repair receipt from Toyota Sanford

Cc: Toyota Motor Sales, U.S.A,, Inc.
Toyota Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509
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3321 HIGHWAY 87 SOUTH
SANFORD, NC 27332
Phone (919) 708-5000

Fax (919) 708-5050

CELL:
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
146187 JASON MILLER 80743 3848 04/30/13 | T6CS69890
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
77,812 SILVER/
YEAR / MAKE / MODEL- DELIVERY DATE DELIVERY MILES
08/TOYOTA/COROLLA
ERWI N y N C VEHICLE I.D. NO. SELLING DEALER NO. PRODUCTION DATE
inxsr32Ee7 8z
F.T.E.NO. P. 0. NO. R. 0. DATE
04/27/13
COMMENTS
MO: 77812

L T

P0607-CONTROL MODULE PERFOMANCE.
REPLACED ECM
0519H2-.7
i *
PARTS------ QTY---FP-NUMBER----------«---- DESCRIPTION-------crmevemnmunn- UNIT PRICE-
1 04000-46202 SSP, COMPUTER, EN WARRANTY
5§ @ - TOTAL - PARTS 0.00
JO%? 1 TOTALS - - = e e e mmmmmmmm e s m e e e e m e e e e m e
JOB# 1 JOURNAL PREFIX T6CS JOB# 1 TOTAL 0.00
ESTIMATE - - - - - e wmmm e e e it oessseeceseeeleesooooooee
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMEN TS = - e v e m e e e e e e e e e e e e et e e n s
CC created 2013-04-26 10:32:00am taken by Richard Wainwright
-
TOTALS - = === === m e e s m e me e m e e st eaae ool cieaasasasssssmesasesscasssses
THANK YOU FOR SERVICEING YOUR VEHICLE AT TOYQOTA SCION TOTAL LABOR.... 0.00
OF SANFORD. IF YOU ARE NOT COMPLETELY SATISIFIED WITH YOUR TOTAL PARTS.... 0.00
SERVICE EXPERIENCE TODAY PLEASE CONTACT ME AT 919-708-5000! TOTAL SUBLET... - 0.00
THANKS DAVID WHITE - SERVICE MANAGER TOTAL G.0.G.... 0.00
TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
TOTAL TAX...... 0.00
TOTAL INVOICE $ 0.00
ADDITIONAL RECOMMENDED SERVICES SECTION
40PERATION NO. OPERATION DESC RC  RC COMMENTS
00TTZ19P *27POINT INSPECTION
CUSTOMER SIGNATURE
PAGE 1 OF 1 CUSTOMER GOPY [ END OF INVOICE ] 08:26am

DISCLAIMER OF WARRANTIES
THE ONLY WARRANTIES, IF ANY APPLYING
TO THESE PARTS, AND FOR SERVICES

ARE THOSE OFFERED BY THE
MANUFACTURER. THE SELLER HEREBY
EXPRESSLY DISCLAIMS ALL| .

WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY [MPLIED
WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE,
AND THE SELLER NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF THESE
PARTS AND/OR SERVICES. BUYER SHALL
NOT BE ENTITLED TO RECOVER FROM
SELLER ANY CONSEQUENTIAL DAMAGES,
DAMAGES TO PROPERTY, DAMAGES FOR
LOSS OF USE, LOSS OF TIME, LOSS OF
PROFITS OR INCOME, OR ANY OTHER
INCIDENTAL DAMAGES.

TERMS: CASH UNLESS ARRANGEMENTS
MADE. A FINANCE CHARGE OF % PER
MONTH WILL BE CHARGED ON PAST DUE
ACCOUNTS. ANNUAL PERCENTAGE RATE

OF %. FOR WARRANTY INFORMATION,
SEE REVERSE
Thank You!
2
CUSTOMER SIGNATURE

CUSTOMER ACKNOWLEDGES RECEIPT OF COPY

The Reynolds and Reynolds Company ERAINTINVE
SF648009 Q (06/09)
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ENTERPRISE LEASING COMPANY - SOUTHEAST, 200 S WILSON AVE, DUNN, NC 283344905 (910) 891-1382

RENTAL AGREEMENT REF#
837017

RENTER

DATE & TIME OUT
04/27/2013 10:29 AM
DATE & TIME IN
04/30/2013 04:02 PM

BILLING CYCLE
24-HOUR

VEH #1 2012 NISN QUES S
VIN# JN8AE2KP7C9h
LIC#

MILES DRIVEN 23

4/30/2013

50HQSZ

SUMMARY OF CHARGES

Charge Description Date Quantity Per Rate Total
TIME & DISTANCE 04/27 - 04/30 3 DAY $24.99 $74.97
TIME & DISTANCE 04/30 - 04/30 1 DAY $45.99 $45.99
REFUELING CHARGE 04/27 - 04/30 $0.00
Subtotal: $120.96

Taxes & Surcharges
CITY GROSS RECEIPT TAX  04/27 - 04/30 1.5% $1.84
NC HIGHWAY USE TAX 04/27 - 04/30 8% $9.78
VEHICLE LICENSING FEE 04/27 - 04/30 4 DAY $0.33 $1.32
Total Charges: $133.90
Total Amount Due $0.00

PAYMENT INFORMATION
MOUNT PAID TYPE
133.90

CREDIT CARD NUMBER

Z9EL-168-016
OLSH-#EESZ DN ‘uung
1§ puepsqwInD ‘M 001

T

Page 1 of 1
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COMMENTS.
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Customer agrees that this Agreement
includes all of the terms and conditions
‘on-the front and -back side hereof,

| supersedes any pfier -agreement.
including oral agreements; and as of
the date below comprises. the entire
‘agreement between Customer ‘and
Dealer.

Agresment cancels and




Customer hereby:

)
H

6.

=~

agrees to remove all personal property from the Vehicle, agrees Dealer isn't obligated to inspect the Vehicle for personal
property, AND RELEASES DEALER FROM ANY LIABILITY OR OBLIGATION WITH RESPECT TO PERSONAL PROPERTY LEFT IN THE VEHICLE;

waives the right to receive a written estimate;
waives the right to request replacement parts, paris inspections or parts returns;

agrees to pay Dealer for diagnostic time, whether or not repairs are performed and to pay a charge for reassembly on
declined repairs, inspection teardowns and estimates;

authorizes the repairs to be done along with the necessary material and hereby grants Dealer permission to operate the
Vehicle on public thoroughfares for tests or inspections:

agrees that Dealer shall not be responsible for unavailable or delayed goods or services from third parties;

agrees that an express mechanic's lien on the Vehicle is hereby acknowledged to secure payment for goods and services
provided by Dealer;

I authorize the retrieval of on-board data as needed to facilitate vehicle repair, as well as the sharing of that data with the
vehicle manufacturer for diagnostic and research purposes. ' :

No WARRANTIES. ANY WARRANTIES BY THE MANUFACTURER OR SUPPLIER OF A GOOD PROVIDED BY DEALER ARE THEIRS,
NOT DEALER'S, ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES.
DEALER NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE
OF ANY GOOD OR ANY SERVICE. DEALER MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AND HEREBY DISCLAIMS ALL
WARRANTIES, INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
IN NO EVENT WILL DEALER BE LIABLE FOR ANY CONSEQUENTIAL DAMAGES, LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS
OR INCOME OR INCIDENTAL DAMAGES.

All repairs are considered satisfactory unless Customer advises Dealer in writing within ten (10) days
from delivery of the Vehicle to Customer.
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Certain 2005 through 2 2008 Cnmlla and Matrix Vehicles

SAFETY RECALL NOTIGE (Roplacement Parts Now Avalabie)
ViN: iNxBraze7eZ

Dear Tayota Owner:

This notice is being sent to you in-accordance with the requirements of the National Traffic and Motor Vehicle: Saiety Act. Toyola
“has decided that a defect, | which relates to motor vehicle satéty, exists i the 'Engme ‘Control Module (ECM) for certain 2005 through
oyota Corolla:and Corolla Matrix models ‘equipped with the 1ZZ-FE engine and two-wheel drive.

nvewwhaet dnve may have been xmproperty manufamured There isa possuim xty thai a crack may davalap at
or on varistors an the circuit board. In most cases, if a crack occurs at certain points o on certain varistors, the eng mng
lamp could be illuminated", harsh shifting could result, or the engine may not start. In limited instances, lf'crackmg peeurs on
"particular solder points or varistors, the engine could stop while the vehicle is being driven which may increase the risk of

a crash.
“Please note the engine warning lamp may- illuminate for reasons unrelated to this condition.
Toyot: o do?

‘The replacement part for your vehicle Is now available. Any Toyota dealer will inspect the part number and the lot number
located on the ECM. If the ECM is found'to be one that requires replacement, the dealer will do s at NO CHARGE to you.

at ; d

This is an important Safety Recall
Please contact your authorized Toyota dealer to make an appointment to have this important remedy performed on your
vehicle as soon as passible.

The ECM replacement will take approximately one hour. However, depending on the dealer's work schedule, it may be
necessary o make your vehicle -available for a longer period of time.

You do not need an owner letter to have this recall completed; however, to assist the dealsr In confirming vehicle
eligibility, we request that you present this notice at the time of your service appointment.

1f you would like to update your vehicle ownership or contac! information, please go to www.toyota.com/ownersupdate. You will
need youf full 17-d|gat Vehicle Identification Number (VINY to input the new: information.

Yaur leaei ?‘oyota daalar will be more than happy to answer any of your «quas:t{ans and set up an appointment to
perform this Safety Recall. If you require further assistance, : ce Center atl
1-888-270-9371 Monday ihreugh Friday, 5:00 @m to'6:00 pm, Satu ‘

If you believe that the dealer or Toyota has fa;ied or is unable to rem d
complaint to the Administra | Highway Tr ' i
20590 or call the toll free Vehncle,Safety Hot Line at 1«888 33?*4 36 :

- Jersey Avenue S E.
-800-424»9153), or goto hitp://ws

; Uand 1§ seers R sy sdinnsto sl Sse Lo Ein A bl B b i i Y s i A BT s 09




1988 SK&EO AD.
PO, BOX 35468 « FAYETTEVILLE, N.C. 28314
(810):868-5071
- E-Mail: service Grrickhendrickioyotacom
“Web Site:www.rickhendricktoyola.com
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TSarvice Charde, The Service Charge
-jdefrays eaiez’s avemead costs; inoluc-

Customer agrees that {his Agreement
Includes alt of the ferms and conditions
{on the:front and back side hereof,
ihat this Agreement cancels and
supar;;edes any prior agreement

PAGE 1 OF 1 CUSTOMERCOPY: - . »o B0 : INVOICE ] 10:50am




Customer hereby:

i

EN]

agrees 1o remove all personal property from the Vehicle, agrees Dealer 1sn't obligated to inspect the Vehicle for personal
property, AND RELEASES DEALER FROLI ANY LIABILITY OR OBLIGATION WITH RESPECT TO PERSONAL PROPERTY LEFT IN THE VEHICLE;

waives the right to receive a written estimate; . . )
waives the right to request replacement parts, parts inspections or parts returns;

agrees to pay Dealer for diagnostic time, whether or not repairs are performed and to pay a charge for reassembly on
declined repairs, inspection teardowns and estimates;

authorizes the repairs 10 be done along with the necessary material and hereby grants Dealer permission to operate the
Vehicle on public thoroughfares for tests or inspections;

agrees that Dealer shall not be responsible for unavailable or delayed goods or services from third parties;

agrees that an express mechanic’s lien on the Vehicle is hereby acknowledged to secure payment for goods and services
provided by Dealer;

I authorize the retrieval of on-board data as needad to facilitate vehicle repair, as well as the sharing of that data with the
vehicle manufacturer for diagnostic and research purposes.

No WARRANTIES. ANY WARRANTIES BY THE MANUFACTURER OR SUPPLIER OF A GOOD PROVIDED BY DEALER ARE THEIRS,
NOT DEALER'S. ONLY SUCH MANUFACTURER OR SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH WARRANTIES,
DEALER NEITHER ASSUMES NOR AUTHORIZES ANY PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE
OF ANY GOOD OR ANY SERVICE. DEALER MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AND HEREBY DISCLAIMS ALL
WARRANTIES, INCLUDING WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
It NO EVENT WILL DEALER BE LIABLE FOR ANY CONSEQUENTIAL DAMAGES, LOSS OF USE, LOSS OF TIME, LOSS OF PROFITS
OR INCOME OR INCIDENTAL DAMAGES.

All repairs are considered satisfactory uhless Customer advises Dealer in writing within ten (10) days
from delivery of the Vehicle to Customer.
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Cetaln: 2005 through 2008 Corolla.and Matrix Vehicles:
____Engine Control Module (ECM)
SAFETY RECALL NOTIGE (inferim Notice)

vin: 2718R32e06C
Dear Toyota Customer:

At Toyota, we ara dedicated to. providing. vehicles.of aulstanding:quality.and value. Par of :our commitrient is to provide:

important information to-you whenaver.a specific. concern:or. problem may affect your vehicle,

“Retently; Toyota informed the National Highway Tratfle:SafetyAdministration (NHTSA) that & Safety Recall will be-condugt-
gd on the: Engine Control Module (ECN) for ceitain:2005 through 2008 Toyota: Corolla and Corolla Matrix: models equipped
with the 1Z2Z-FE engine dnd two-wheel drive. We are currently making preparations to implement the: Safety. Recall remedy.

The purpose-of this. letter is to: explain what the recall is about and to keep you informed of Toyota's implementation plan.

The ECM for certain 2005 through 2008 Toyota Corolla and Corolla Matrix models equipped with the 12Z-FE engine. and
wo-wheel drive.may-have been impropetly manufactured, There -4 possibllity that a crack may davelop-al certain sol-
det points.or an:varistors on'the:circuit board. In most cases, If & track occurs at:certain points ‘oron cerain: varlstors;
the engine warnirg lamp could be-llluminated?, harsh shifting could result, .orthe éngine may not start: in limited Instances;
if- cracking oceurs on particular solder points or varistors,-the engine could stop whila the vehicle I8 béing driven which
may Increase the risk-of a crash: ) )

*Plaase note:the engine waming lamp may iluminate for reasons. unrelated to: this:condition.

Toyota will send anbther ownér notification when the replacement pari.is ready. We anticipate that we wil
begin mailing the second owner letter in late November. Thess letters will be mailed over several months.consistent
with parts-availablity.

in the meantime, if your vehicle exhibits the ¢ondition described above, please contact any Toyota dealer fordisghuosis
and appropriate repair, The repair-for this condition will he performed at no charge to you. ‘

If-you would like. to update your vehicle ownership. or contact information, please-go to www.loyota.com/ownersupdate.
You will need:your-fall 17-digit Vehicle Identification Numbar {ViN) 1o.Input the new information.

Your local Toyota dealer will be more than happy te answer any of your questions. I you require further assistance,
you-may contact the Toyota Customer Experlence Center at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00
pm, Saturday 7:00 am through4:00 pm Paclfic Time.

d . Have d 3211 RIS 10 YL L0 Ril- %)% 3

If you have previousty paid for repair to your vehicle for this specific condition priorto receiving this letter; please mail
a copy of your rapair order, proof-of-payment and proof-of-ownership to the following address for relmbursement
consideratien:

Toyota Motor Sales; U.8.A,, Inc.
Tovola Customer Experience, WC10
19001 South Western Avenue
Torrance, CA 90509

It you aré & vehicle lessor; please-forward a copy of this notice to the lessee within ten days.

Ws-have ‘sent this nefice in the interest of your continued salisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thankyou fordfiving a Toyota..
Siricerely,
TOYOTA MOTOH SALES, U:SA,; INC.

Spaniah translalion on back 81|
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