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April 16, 2014

Anthony Foxx

Assistant Secretary
Department of Transportation
1200 New Jersey Avenue, S.E.
Washington, DC 20590

Dear Secretary Foxx:

| understand that the Toyota Motor Company has agreed to pay the U. S. Federal
Government 1.2 billion dollars for deceiving its customers and our government by intentionally
concééling'facts relating to sudden unintended acceleration in some of its vehicles. However, |
believe that settlement is insufficient to deter Toyota from further “concealment” and
“deceptive” practices.

On May 17, 2013, | experienced sudden unintended acceleration in my 2007 Toyota
Prius which was declared “totaled” by my insurance carrier. | notified the National Highway
Transportation Safety Administration via email of this incident on May 29, 2013. NHTSA issued
Confirmation Number (ODI Number) 10514171. See enclosure 1.

I requested Toyota examine the vehicle to determine the cause of the sudden
unintended acceleration. Toyota had the Robert Bosh Company LLC examine the Prius at the
Copart salvage yard, Finksburg, MD. Bosh issued a report which | forwarded to NHTSA by letter
dated July 12, 2013. That report seemed to focus solely on the Event Data Recorder. DOT
(NHTSA) reference number for my letter is 553408. See enclosure 2. | received a letter dated
November 19, 2013 from NHTSA (reference number 10514171) apologizing for the delay in
responding to my letter. See enclosure 3.

On July 15, 2013, Donald Beierschmitt, Legal Claims Administrator, Toyota Motor Sales,
U.S.A,, Inc. sent me a letter stating that “based on our inspection of your vehicle it has been
determined the incident was not the result of any type of manufacturing or design defect”. The
letter also stated inspection of the accelerator pedal showed no binding. See enclosure 4.

Neither the Toyota letter nor the Bosch report indicated an examination of an electronic
acceleration system. Specifically, there was no mention of examination or testing of a possible
malfunction of an acceleration pedal position sensor or similar system. This would seem to be
an extremely critical omission in the performance of a thorough evaluation of sudden

ESIY-001535




unintended acceleration of Toyota vehicles. Therefore, this omission can be construed as
concealment.

Consequently, | suggest that the Department of Transportation jointly with the
Department of Justice request the Toyota Motor Company supply all documentation
concerning reported incidents of sudden unintended acceleration subsequent to the last date
covered by 1.2 billion dollar penalty to them.

Thank you for your consideration.

Respectfully. submitted

Clarksville, MD -

510140422078
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Enclosore 1-

Thank you for your Vehicle Safety Complaint

Your Complaint information has been successfully submitted.
Your Confirmation Number (OD! Number) is: 10514171,

Your Complaint wil be avalable within 72 hours at hip ihwas-od nhisa dot gaviconpits .

ey

1. Vehicle information

Vehicle ldentification Number (ViN): JToKB20ux77 I
Make / Model [ Year: TOYOTA PRIUS 2007

2, incident information
Approximate Incident Date: 05/17/2013 Fire: No
Vahicle mileage at time of incident: 125,000 Crash: Yes
Vetifcle speed at time of incident: (mph) infury or Fatality: No

Affected Parts: Body, Lighting, Unknown or
Other

Tell us what happended:

At approximately 11:20 AM, 1 was walting to have my car washed at a drive through car wash. A Chevrolet pickup
truck had completed being washed and was stopped at the exit. The green tight came on at the start of the car
wash.for me to proceed. | moved forward when suddenly the car turched forward-at what seemed 1o be top
speed. | jammed my foot of the brake pedel and heid it down but the car continued speeding. | eased the car info
the teft side wall of the car wash t0:slow down the momentum, but to no avail. | crashed into the back of the truck.
The hood of the Prius went inder the truck rear bumper, The air bags dki not deploy. The Prius has been declared
&t total loss. :

'3, Personal information

Namwe:

Emall:

Daytime Phone:
Evening Phone:
Addrosst:

Address2:
Clty, State, Zp: Clarksvite, MD [

1200 MNew Jersey Avefma. SE, West Building Washinglon DC 20580 USA 1.888.327.4238 TTY 1.800.424.9153

510-140422.078
1of1 ‘ 5/29/2013 10:37 PM




Enclesore 2

July 12, 2013

Department of Transportation
NHTSA

Qb

1200 New Jersey Avenue SE
West Building.

Washington, DC

To Whom it May Concern:
Enclosed is a copy of ODI complaint number 10514171 along with an Event Data Recorder ~ Reference
Document prepared by Bosch at the request of the Toyota Motor Company. Please contact me if the

report contains information regarding the crash, specifically, if the report indicates sudden acceleration.

Respectfully,

clarksville, MO [
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EDR - Frequently Asked Questions

Whatis an EDR? An Event Data Recorder (EDR) is part of the Supplemental Restraint System (SRS) ECU that
records data for some types of collision events for future safety research or analysis. An event is a change in
vehicle speed that is more than typical of everyday use. For example, stopping hard with the brakes would not
causea a recording, but hitting a curb may cause the EDR to record an event.

Ar&%.requined in cars? They are currently not required.

Is the EDR a black box? No, the EDR is not a black box like on an airplane. It does not record sounds or
conversations and does not have the capacity like an airplane blackbox. The EDR is simply part of the
Supplemental Restraint System (SRS) ECU that only records certain vehicle data for a short period of time
before or during a collision.

What causes the EDR to record? The EDR starts to record when the vehicle experiences a rapid change in
speed {like acceleration or deceleration) that exceeds a specified threshold higher than normal use. Hard
braking will not cause an EDR to record, because that may be considered normal use. Impacting a curb hard
may cause a recording as the vehicle body may change speed much quicker than normal use.

Why were EDRs installed in Toyota/Lexus/Scion vehicles? EDRs have the capability to serve several purposes,
such as assisting in vehicle development, quality control or safety research. Airbag deployment occurs very
rapidly and it may be difficult to determine exactly what occurred during a collision. Although indirect methods
may be used to determine airbag deployment circumstances, an EDR is a more direct method to understand
airbag deployment circumstances. :

Do ali EDRs record the same information? No. Due to different vehicle designs and changes in equipment, the
information recorded varies by model and model year.

Were there other recording systems before EDR in Toyota vehicles? Yes, some vehicles in the past had some
impact recording capabilities, but these were not considered reliable for field use. There is no current
capability to read these predecessors to EDRs.

How accurate Is the EDR data? The accuracy of the data from the EDR depends on the collision and the EDR
capabilities. Government studies of Toyota EDRs indicate that Toyotas EDRs have similar capabilities to other
vehicle manufacturers.

What has Toyota done to validate its EDRs and EDR tools? Toyota has been analyzing data from vehicles since
they were first introduced to ensure the reliability of the EDR technology. Toyota performs imaging of our own
vehicles as part of crash testing. Toyota also performs EDR imaging from U.S. Government crash testing and
investigations, and when requested, in law enforcement investigations.

Page | 3
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How does the EDR record information? During a collision, the EDR calculates the delta V based on
accelerometer data every 10 milliseconds and puts it into the permanent memory. During the intervals, other
data s also placed into memory. If all the data is not transferred into the permanent memory, a writing flag is

put on the report. If all data is successfully transferred, the report states ‘Finished writing’. In some very severe

impacts, electrical connections or internal EDR components may be damaged, resulting in incomplete data
transfer to the permanent memory.

How long is an event stored in the EDR? If the airbags are deployed in a collision, the EDR data is locked and
cannot be erased or overwritten. If the airbags have not been deployed in previous EDR events, an event that
causes the vehicle to experience a rapid change in speed (example. hitting a curb) that exceeds a specified
threshold will overwrite previous EDR events.

Why is a signed consent form required before performing imaging? Various states have privacy regulations
that require consent before performing an EDR image.

How is EDR data retrieved and does the retrieval process affect/change the data contained in the EDR?
Depending on the vehicle’s condition, data can be imaged in one of two ways. The EDR tool is either connected
through the vehicles DLC port, or the EDR is removed from the vehicle and the EDR tool is connected directly
to the SRS ECU. Neither method alters or erases EDR data during the process. In some rare circumstances
such as water immersions- the EDR data may not be able to be imaged.

What will | recelve after the EDR image process has taken place on my vehicle? After the imaging has been
completed, the EDR report and other reference documents will be provided.

What is the difference between vehicle speed and delta V? Vehicle speed is how fast the vehicle moves
relative to the ground -usually in miles per hour. It is understood that vehicle speed Is the straight line speed
of the entire vehicle. Delta V is the change in vehicle speed over milliseconds and is usually discussed as
Jongitudinal, lateral or total delta V.

Is there more than one deltaV? In some EDR reports there are longitudinal and lateral delta V data.
Why can't the EDR tool operator Just tell the customer what the report says? Crashes can be very complex
events. The EDR report is just one piece of information and without knowing other critical crash information,

the EDR data could be misinterpreted with the context for the overall crash.

Can the EDR tell me the date and time of collision? No, the EDR does not have a time stamp function.

Page | 4
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'ﬂ:‘e rmmrdim,;s trigger judgment threshold value differs depending on the collision type (ie., frontal crash, rear crash; side crash, or
ollover event).,

Some of the data tecorded by the airbag ECU is transmitted to the: airbag ECU fromy various vehidle confrol modules by the vehicle's

. Controlisr Area Nelwork (CAN).

Insome cases; the:aitbag ECU partnumber printed on the ECU label miay not malch the airbag ECU part number that the COR tool
reports. The part number retrieved by the CDR tool shouid be considered as the.official ECU part number.

The sampling interval of "Roll Angle™ and "Laters! Acteleration™ i 8 [ms] or 128 [mis] A Bold indieating the sampling intervatis not
provided, The araph scaling can assist with derterning the sample: rale.. The titne zera is indicated by count (0):

"prior Event is the-event that occurred before the 15t Prior Event” that reachied the greatest MAX DettasV. Therefore, "Prior Event®
is not alwavs-the priorevent of “1st Prior Event”.

Data Element Sign Convention:
The fal{ow&m'table provides an explanation of the slan no_taﬁon, for data elements thal may be included in this CDR report.

Dala Element Name / | Positive Sign Notation Indicates

: Forward i
Forward
Clockwise Rotation
Clockwise Ratation
. Rightto Left

* For sensing a rollover

Data Definitlons

The "ON" setting for the "Freeze Signal* indicates a stale in which the non-volatile memory can not be ovenwritten or deleted by the
airbag ECU. After "Freeze Signal” has been tumed ON, subsequent events will not be recorded. :
*Recording Status” indicates a state in which-all recarded event data has been written into the non-volatile memory, or a state-in
which this process was interrupted and:not fully written into the non-volatile memory. {F*Recording Status” is "Incomplete’, recorded

. aventdata may not be valid.

"Time to Deployment Command" indicates the ime between recording triqaer.establishment and the determination of airbag

deployment. This value may differ from the actual time it takes f or the airbag te fully deploy.

Even if an alrbag/oretensioner-did not deploy due to the "front passenger-airbag disable switch andlor "RSCA Disable Switch™ inthe

ON pés?;on or other disabling criteria are met; the. *Time to depl oyment command® data element for that airbag/pretensioner may stifi

by tarnrdad

*Engine RPM" indicates the number of engine revolutions, not the number of motor revolutions. The recorded value has an upper

fimit'of 6,000 rom. Resolution is-400 rom and the value.is rounded down and recorded. For example, if the actual engina speed is

798 rpm, the recorded value Will be 400 rpm.

The upperfimit for the recorded "Vehicle Speed® value Is 126 km/h (78.3mph). Resolution is 2km/h {1.2mph) and the value is

rounded down and recorded. The accuracy of the "Vehicle Speed” value can be affected by various factors. These include, but not

limited, to the following. '

- Significant changes in the tire’s rolling radius

- Wheel lock and wheel slip

The "Accelemtar Rate” value is recorded as a voltage or level. In the case of voltage, the voltage increases as the driver depresses

the-accelerator. In case of the level, the following three ievels are recorded.

~Fiil L IMIDDLF I OFF )

"Accelerator Rate” may be recorded as "OFF” even if the accelerator pedal is depressed lightly. in addition, "FULL" may be recorded

when the accelerator pedal is depressed stronaly but not fully.

'(I;!'e n’(’?ﬁve" seiting for the *Shift Position” value indicates the s hift pasition state is other than "R,"(Reverse), "N" {Neutral), or "P"
ark),

Depeonding on thedype of occupant sensor installed in the vehicle, one of the following three recording formats for "Occupancy

Status; Passenger” wilt be utillzed;

~Oecupied/ Not Occupied

~Adult/ Child / Not Occupied

-ANE0 + AFQS 1 Child / Not Occupied

Resolition of the "Air Bag Warning Lamp ON Time Since DTC was Set* is 15 minutes, and the value is rounded down and recorded.

"Longitudinal Delta-V™ indicates the change in forward speed afler establishment of the recording trigger. This does not refer to

vehicle speed, and it does not include the change in speed during the period from the start of the actual collision to establishment of

the recording trigger. _

“Rol Angle peak® may not always match the peak value within the "Roll Angle" sampling points due to differences in data calculation

mathoi

For*Lateral Délta-V?; the-sensor location (B-pillar, front door, C-pillar, and slide door) shows the outfine of a typical sensor position.

Sensory location can be confirmed using the repair manual.

*TRGCount™ indicates the number of frontalfrear recording triggers that have been established.. The calculated value does not

“include the-number of times side or roliover recordina trianers have been established. The sequence in which each frontal/rear event

oocurred can be verified from the "TRG Count®. The lesser the "TRG Count® value, the older the data. The upper limit for the i
recorded value s 255 times, When more than one event reaches the upper fimit, the actua ! “TRG Count" mav be areater than what is
digplaved for that event.



+  Resolution of the “Time from Pre<Crash to TRG" is 100 {ms], and the value'is rounded down and recorded.
s For"Time from Previous TRG™ the recording trigoer of side crash and roliover is-net considered. The upper limit for the recorded

valueis 5000 [ms]-or 5100 [ms] depernding on the ECU part number. Resolution is 20 {ms] and the valug is rounded down and

recorded. ‘When it's displayed as 5100ms, the actual "Time from Previous TRG" may be longer than what Is displayed for that
avant ’

05002 ToyoDENSO 1016
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 CRASH DATA
. RETRIEVAL

Sgstam Status at Time of Retrieval

ECU Part Number i 89170-47070
{ECU Generation . ] 02EDR
| Recording Status All Pages | Complete |
| Diagnostic Trouble Codes Exist ] No
| Total Number of Front/Rear Crash.Events i 8}
| Freeze Signal i QFF ]
Front/Rear Event Record Summary at Retrieval

TRG i Event & Crash Pulse Data
__Events Recorded Count | CrashType Time (msec) Recording Status

Most Recent FroniRoar 4 | Front/Rear Crash 0 Complete (Frant/Rear Page 0)

et Pior Freniaiiflear 3 Front/Rear Crash -840 Complete (Frant/Rear Page 2)

Prior Frontal/Rear Event 2 Front/Rear Crash 1000 Complete {Front/Rear Page 1)

System Status at Front Airbag Deployment

Tirme to De; lo merit Command, Front Airbag, Driver (msec) Not Commanded |
Time fo ent Command, Front Aitbiag, Passenger (msec) Not Commanded
Event Stahzs Driver NIA
Event Status, Passenger NIA
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QDR =orieva

Séstem Status at Event (Most Recent Frontal/Rear Event, TRG 4)
ing Status, FrontiRear Crash Info.

Complete:

TRG Cou . 4
k’rm From Previous TRG (msec) 840
| Buckle Switch, Driver Unbuekled |
Buckie Switch. Pagsenger tnbuckled
[Otcupancy Status, Passenger Not Occupied |
| Seat Position, Driver Rearward

510140422078
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CRASHDATA
RETRIEVAL.

Longitudinal Crash Pulse (Most Recent Frontal/Rear Event, TRG 4 - table 1 of 2}
| Max Longitudinal Delta-V (MPH [knvh}) |

Longitudinal Delta-V

42167

2.8

20

0.0
20

4.0

MPH
&

603
F
-8.0

-10.0
-12.0

~14.0

-16.0

$10-140422.078

20 40 60 80 100 120 140
msec

160




,Longitudinall Crash Pulse (Mmztl Recent Frontal/Rear Event, TRG 4 - table 2 of 2)

i

|
|
® Bosc _ i
)

| | Longitudinal Delta-V |
{__Time (msec) {MPH Jken/hl) |
10 04 [-0.0 }
20 -0.8 [-1.2] |
30 1117
40 1.41-2.2]
50 -161-2.6]
€0 -1.81-2.91
70 2.1 {34}
80 -2.5[-4.0]
90 2.8 [-4.5]
100 32152
110 35157
120 ~3.91-6.2]
130 4.1 [-6.6]
140 -4216.7
150 4216.71

DTCs Present at Start of Event (Most Recent Frontal/Rear Event, TRG 4)

I ignition Cycle Since DTC was Set (times) 0
| Albag Warning Lamp ON Time Since DTC was Set {min) 0
| Dizgnostic Trouble Codes None

510-140422.078
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[T From PSS TG (e =
= Unbuckied
| Buckle Switch, Passenger =
| Occupancy Status, Passenger ‘ o
| Seat Position, Driver ‘ h

\
\
‘ ,
\
i
i
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Longltudlnal Crash Pulse (1st Prior Frontal/Rear Event, TRG 3 - table 10of 2)

S10-140422-078

Max itudinal Delta-V (MPH -8.1-13.1}:

Longitudinal Delta-V
0. 00

-1 .E——’\ - . -2.0
2.0
\ 40
3. :
AN &0

46
& -5¢ 80§
=
A 10.0
7.8 |
| 2.0
-8 — %
8¢ 14,0
~10.0 -16.0
20 40 80 80 100 120 140 160
msec




CRASH DATA

& BOSCH

. RETRIEVAL
Longitudinal Crash Pulse (1st Prior Frontal/Rear Event, TRG 3 - table 2 of 2)
- Longitudinal Delta-V |
i Time (meec) H Jnl
10 T AzE8
20 22136
30 ~3.4 [-5.51
40 4.91-7.9]
50 6198
€0 71 1141
70 76122
80 79128
90 : B.0[-12.9]
100 81131
110 8.1 1341
120 8.1 131
130 -8.1[-131
140 811131
150 811131 i
B?Cs Present at Start of Event (1st Prior Frontal/Rear Event, TRG 3)
: , 5
| Alrbag Wamigg !.amg ON Time Since DTC was Set (min) 0
{ Disgnostic Trouble Cadas I Nong

$10-140422-078
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System Status at Event (Prior Frontal/Rear Event, TRG 2)

Zomplete.

2

| Time From Previous TRG (msec)

5000 orgreater

Unbuckled

-Switch, Driver
Buckle Switch, P er

Linbuckled

| Qecupancy Status, Passenger

Not Occupled

| Seat Position, Driver

Reanwvard

510-140422.078
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@ BOSCH | | RETRIEVAL

Longitudinal Crash Pulse (Prior Frontal/Rear Event, TRG 2 - table 10f2)

| Max Longitudinat Delta-V (MPH lkm/h]) . 10161
Longitudinal Delta-V
2.0
v 2.0
1 'o
0 0:0

40 W

; 2.0
g | ‘5
= T b 2
B
4.0
~3.0
, 8.0
—4@
|
5.0 -8,
0 20 40 60 80 100 120 140 160

msec
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Longitudinal
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Crash Pulse (i?’ricsri Frontal/Rear Event, TRG 2 - table 2 of 2)

I Longitudinal DeltaV |
Time {msec) | _AMPH [lan/h]) |

10 04[07]

20 05109

30 ~08H1.2]

40 0.9[1.4]

50 A0[-1.6]

60 1.0 4.6

70 0.911.41

80 09 1.4

80 -0:9[-1.4]

100 0812

140 08[-1.9]

20 ~8.611.01

130 05[0.9]

140 041-0.7

180 -0.61-1.0]

BTCs Presgnt at Start of Event (Prior Frontal/lRear Event, TRG 2)

; 43
[ Airbag Waming Lamp ON Time Since: DTC was Set (min) - 0
| Biagnostic Trouble Codes Nohe

S10.140422.078
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Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is'shown in the hexadecimal data section of
the CDR réport. The hexadecimal data section of the CDR report may contsin data that is not translated by the
CDR pivgram. The control module contains additional data that is not retrievable by the CDR system.

PIDs PID Data
814] BC 00 00 01
i 3¢

\

|

|

|

|

|

‘ 03 34 37 306 37 30 34 37 30 34 30 34 37 30 34 30 34 37 30 32 30 34 37
‘ 30 33 30 30 30 30 45 42 30 30 30 46 42

04 g2 02 01 01
|

|

|

|

|

05 02

06 o0

20 80 00 00 01

21 00 01

40 00600 00 01

60 00 00 00 01 .

80 00 00 00 01
ap 00 00 60 01
coO 00 00 00 01
EC €O 10 00 00

El 01 01
E2 G0 SB 1F 11 00
EC FE

EEPROM Address Data (-~ = data not imaged from ECU)
(*¥+ = no response from ECU)
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Disclaimer of Liability

The users of the CDR product and reviewers of the COR reports and éxported data shall ensure that data and information supplied is
applicable 1o the vehicle, vehicle's:system(s) and the vehicle ECU. Robert Bosch LLE and all is directors, officers; émployees and
members shall.not be liable for damages arising out of or related to incomrect, incomplete or misinterpreted software and/or data.
Robert Bosch LLC expressly excludes all liabitity for incidental, canseqaenhat special or punitive damages aﬂsing fromorrelatedto
the CDR data, CDR software or use thereof. )

510-140422-078



Q

U.S. Department 1200 New Jersey Avenue, SE

of Transportation Washmngton. DC 20590
National Highway ( : 3
Traffic Safety . sy ¢
Administration &pnclosvre

November 19, 2013

NVS-216 _
Ref. No. 10514171

Clarksville, MD

Dear I

Thank you for your correspondence that was received by the National Highway Traffic Safety
_ Administration’s (INHTSA), Office of Defects Investigation regarding your model year 2007

Toyota Prius vehicle. Due to the unprecedented amount of correspondence received by this

office, we are now just getting to your letter. Please accept our apologies for this delay.

NHTSA is the Federal agency responsible for improving safety on our Nation’s highways. We
are authorized to order manufacturers to recall and repair motor vehicles or motor vehicle
equipment when our investigations indicate that they contain serious safety defects in their
design, construction, or performance. We also monitor the adequacy of manufacturers’ recall
campaigns. In order for the agency to initiate an investigation, sufficient data must exist to
warrant the expenditure of agency resources. We cannot act on isolated problems or resolve
disputes between individual owners, dealers, or manufacturers.

|
The information you provided will be reviewed and entered into our database. It will be ‘
considered with other reports to identify recall inadequacies or safety-related defect trends that

require our attention. The NHTSA investigation and recall process can be located on our web

site at www.odi.nhtsa.gov/recalls/recallssearch.cfm.

If your letter is requesting motor vehicle or motor vehicle equipment information, we
recommend that you visit our Internet web site at www.safercar.gov. This site provides
information concerning motor vehicle recalls, manufacturers’ service bulletins, complaints from
vehicle owners, etc. You may also contact our toll-free DOT Auto Safety Hotline (Hotline) at
1-888-DASH-2-DOT (1-888-327-4236).

If your letter concerns a service problem or request for reimbursement, this type of complaint
does not fall under our jurisdiction. If you have not done so, you may consider contacting your
local Consumer Protection Agency, or the Office of Attorney General in your State regarding
your problem(s) or request. You have certain rights under your State’s lemon law. You may
also ask our dealership for a meeting with the manufacturer’s district manager regarding your
problem or request.

S10-140422.078




fraud or deception, warranty and dealership problems, remuneration matters, and fair trade
practices. There are three ways to contact the FTC: by toll free telephone at 1-877-FTC-HELP
(1-877-382-4357); by mail at Federal Trade Commission, CRC-240, Washington, DC 20580;
and by using the Internet complaint form at www.ftc.gov/fte/complaint.htm

You may also want to seek immediate help with your vehicle complaint by contactmg the BBB
AUTO LINE Program. The BBB offers free mediation/arbitration to resolve warranty dlsputes
under guidelines established by the Federal Trade Commission. Remedies include repair,
reimbursement, repurchase or replacement depending on program eligibility. Proceed to
www.lemonlaw.bbb.org to file and review eligibility information, or call BBB AUTO LINE at
800 955 5100.

Sincerely,

kontrild

Randy Reid, Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

510-140422-078

In addition, the Federal Trade Commission (FTC) has jurisdiction over non-safety defects, paint,




TOYOTA

Tovnta Fiotar Sales, UEAL ina
P01 South Western Svenur

Feabvaben, U001

Enclosore ¢

Donald Beierschmitt
(3107 368-7426
FAX (210) 381-8650

July 15, 2013

Clarksville, MD
RE: Date of Loss: May 17, 2013
Vehicle: 20007 Toyota Prius
VIN: JTOKB20UX7 7

Dear GG

Thank you for contacting Toyota’s Customer Experience Center in regards to the
accident on May 17, 2013.

You were concerned that you experienced unintended acceleration. When pulling
into a gas station car wash, with your foot on the brake, the vehicle suddenly
accelerated and hit the wall and a stopped truck.

As you know your vehicle was inspected on June 21, 2013 at Copart salvage
yard, in regards to your concerns. Based on our inspection of your vehicle it has been
determined the incident was not the result of any type of manufacturing or design
defect. The accelerator pedal was thoroughly inspected and found to move smoothly
with no restrictions or binding. There was no interference or obstruction found with the
operation of the accelerator pedal. Each time the accelerator pedal was released, it
returned to the idie position. The vehicle was test driven priefiy in the Copart iot with
several accelerating and braking maneuvers being conducted and all systems
performed properly with no unusual or unexpected reactions observed.

We are very sorry to hear about this unfortunate incident, and we do appreciate
the opportunity to address your concerns.

Sincerely,

Donald zxerschmitt

Legal Claims Administrator
- Toyota Motor Sales, U.S.A, Inc.

S10-140422.078
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