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Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure,

_ie, parts repairédor replaced (and if old pgrt ls avgilable). e e vt e p b

JL* THECONTACT OWNS A 2011 TQYOTA@ HIGHLANDER THE CONTACT STATED THAT THE LOW BEAM HEADLIGHTS FAILED. THE LOW BEAM
WOULD'NOT PROVIDE ADEQUATE' LIGHTING COVERAGE. AS A RESULT, A"DEER TRASHED INTO' TTHE VEHICLE. THE CONTACTWAS NOT ABLE TO
.AVOID.THE CRASH DUE TO FAILED VISIBILITY COVERAGE. THE.CONTACT WAS NOT INJURED ANDA ROLICE.REPOPT WAS NOT FILED. THE
VEHICLE WAS TAKEN TO THE'DEALER SEVERAL TIMES FOR THE FAILURE'PRIOR TO THE CRASH. ;THE DEACER ALIGNED THE HEADLIGHTS o
SEVERAL TIMES HOWEVER, THE FAILURE WAS MOT CORRESTED. THE DEALER STATED THAT THE-HEADLIGHT DESIGN WAS A 1iANUFACTURING
DEFECT THAT COULD NOT BE CORRECTED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF TrE FAILURE. THE
FAILURE MILEAGE WA$ @ ND THE CURRENT MILEAGE WAS 32, 000
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