INFORMATION Redacted PURSUANT TO THE FREEDOM OF

in
n INSORMALIONACT (FOIA), J U.Sdk acti2kBE) 100148
U.ﬂepanmem Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-588-DASH-2-DOT 16-MAY-2013 Reference No. ~
Traffic Safety (1-888-327-4236) ' 2 PN 2013
Administration INTERNET:www.nhtsa.dot.gov/hotline JUL & « 10512432
OWNER INFORMATION (Type or Print)
Name

rress 1 Dai'me Teleihone Number | E-mail Address
Address

: Evening Telephone Number
City NOBLESVILLE State N Zip Code -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recail in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

SRS TS — VEHICLE INFORMATION . . o
17 digit Vehicle 1dentification Number Located at bottom of windshield on driver's side | Make o Modei ’ Model Year
wrrrworLs ki FORD F-150 2001

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders 8
Orig inaDI Owner Dealer's City State Zip Code
Transmission Type E Antilock Brakes| Powertrain Multiple Failure: _ Incident Date(s)
AaTo gCruise Control 13-MAY-2013

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 162000 STRUCTURE: BODY

RAdmTDR MounT /BRACUET

Failure Mileage | Failure Speed
201000

ADDITIONAL ITEMS TO BE COMP EPQRTING A TIRE FAILURE
Tire Make Tire Medel (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 3 Original Equipment

3 Prior Repair - - Failure Location:
Tire Component Code _ Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: - | Installation System:
Child Seat Component Code: . _ Failed Part: .
’ APPLICABLE INCIDENT INFORMATION

(P,

laase dascribe in detail the indi () Failure(s) Crashfes) and injury{ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No Yes No 0 | 0 l N
Narrative Description of Incident(S), Crash(es), and Injury(ies). i

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2001 FORD F-150. THE CONTACT STATED THAT WHEN DRIVING AT VARIOUS SPEEDS, ATTEMPTING A TURN OR
TRAVELING OVER A ROAD BUMP, THE VEHICLE WOULD SPORADICALLY EMIT A METAL-TO-METAL DRAGGING NOISE. THE CONTACT INSPECTED
THE VEHICLE AND FOUND THAT THE SUPPORT FOR THE RADIATOR WAS FRACTURED, CAUSING THE RADIATOR TO SWAY WHILE DRIVING. THE

VEHICLE WAS TAKEN TO AN INDEPENDENT MECHANIC WHO CONFIRMED THE DIAGNOSIS. THE MANUFACTURER WAS MADE AWARE OF THE
FAILURE. THE VEHICLE HAD NOT EEEN REPAIRED. THE FAILURE AND CURRENT MILEAGE WAS 201,000.

Include, if available: Police/Fire riment Ry Ph nd 2pair ATTACH ADDITIONAL SHFETS IF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This information is reque.'d:ed pursuar:t to autharity vested in the National Highway Vraffic Safety Act and subsequent

amendments. You are arxler no obligation to respend this questionnalre. Yocr response may be used to assis? the NHTSA in determining whether 3 Manufacturer
should take appropriate action to correct a safety defect. If the [CITSA proceeds witk ad

inistrativa cnfor t or litigation against a manufacturer, your response,
or a statistical summary thercof, may be used In support of th: agency's action.



Lajuan.Johnson
New Stamp
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Redline Automotive Repair Estimate |
1360-C East Broadway St. t , 1110 i I
Fortvilie, IN 48040_ Estimate Ref#1,110
Shop Phone: (317) 747-4983 * Date Printed: 05/25/2013
- Printed Time: 9:17 pm
HabRef; . .. . . .. .7 [0 . Rediine Automotive Renairsmvesfofanmracyandslmess! R .~ e TmePtomlsed ” -
- 2001 FORD F-150 v8 5.4L 33DCID Fi BI-FUEL N Z B SE '
VIN: ‘ ) ,
Noblesville, IN NN - ' ' License: ~ Mileage In: 0 Da_temttem 0672612013
Unit #: Mileage Out: 0 Written By:
DOM: Save Old Parts: No ‘
m
Description Technician Qty List Extendefl
|
Replace Radiator support ' I
Labor DIA Work Requested - Replace Radiator support ’ 750.0

Work Performed - Removed radiator and condenser and trans cooler and P/s cooler and frt head Iights and grill and bumper and
headlight support and mor and replace radiator support and mounts i
Part Key Radiator Support 1.00 170.00 170.

Customer has 3 days from the compleuon date of the repair to pay the balance of the repair and prck up the vehrcle If the vehicle has not "

peen paid for and picked up, Customer authorizes Redline Automotive Repair to add $10.00 a day to remaining balance owed for storing ¢
vehicle on the property of Redline Automotive Repair.

Customer has 30 days from the completion date-of repair to pay for repair on said vehicle. If the balance of the repair is not paid for'IN FULL '
Redline Automotive will then pursue filing a mechanics lein.against the vehicle in order to take possesion of the vehicle. F

T

Parts: $170.00
Payment Date Type Method Amount Lahor: $750.0p
Sublet: $0.00
Misc: $0.00
Payment Totals: . ; L
Hazmat: $4.9‘
Supplies: $4.53
|
Tax Total: $12.22
invoice Total:| $941.71
|

Thank you and we hope to meet your auto needs in the future!

| hereby authorize the above repais work to be done along with the necessary matenal and hereby grant you and/or your employees pemwission to operate ti

car or truck herein described on streets, highways or elsewhere for the purpose of testing andfor inspection. An express mechanic's lien is hereh
acknowledged on above car or truck to secure the amount of repairs thereto.

Authorized By Date

R

Time

L






