INFORMATION Redacted PURSUANT TO THE FREEDOM OF

U.S. Department
of Transportation

National Highway
Traffic Safety
Administration

Vehicle Owner's Questionnaire
To Report Vehicle Safety Defects
1-888-DASH-2-DOT
(1-888-327-4236)
INTERNET:www.nhtsa.dot.gov/hotline

ey NFORMATION ACTIEQIA), 2. i C - SS2(EIE) onrcmcrsroms o

Date Received

JUL 26 2019
09-MAY-2013

Name

Gty  pesmoines

OWNER INFORMATION (Type or Print)

Repository D

Reference No,
10511248

Daitime Teleihonc Number

State WA

Zip Code-

Evening Telephone Number

E-mail Address

The information you provide will be used to identify potential safety-related defects. We may share your infoermation with the
applicable venicle manufacturer during an investigation or recall In accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATION
17 digit Vehicle ldentirication umber Located at bottom of windshield on driver's side | Make Model Model Year
neassive (R NISSAN ROGUE 2012
_ Date Purchased alers Name and Telephone Number / 4 ] Z 3% 4 7¢© | Engine: Fuel Type:
L3 e |12 R NiKAN o F poiB0L Laljk No: Cylinders
Original Owner Dealer s City State Code &Gt
] e iSeka A g P2 “d S
Transmission Type |[[] Antilock Brakes] Powertrain Multiple Failure: Incident Date(s)
v T& [ cruise Control L/(’/Z, 4"‘-’ b ) 12-NOV-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

7
Ve;lcle Corroonent Code BRAK S(PWS»Q&M“S e ("/Z_ vGE R KeAdreer) Faure Mieage Fau_re,}aeed)
| =72 /
7 Ble o S ys~cwdBLUE T2 F7 X S e
ADDITIONALITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number)

Tire Size (Example P215/65R15)

Tire Component Code

DOT No. (Exanple: DOTMALSABC036)

] Original Equipment
[ Pngr Repglr 3

Failure Location:

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModel No./Name:
Seat Type; Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFORMATION
__(Please describe in detail the incident(s), Failure(s), Crash{es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Palice
[Ives [XIno | []Yes [X] No 0 I 0 | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available),

TL* THE CONTACT OWNS A 2012 NISSAN ROGUE. THE CONTACT STATED THAT WHEN APPLYING THE BRAKES, THE BRAKE PEDAL WOULD
ABNORMALLY TRAVEL TO THE FLOORBOARD. THE VEHICLE WAS TAKEN TO A DEALER FOR DIAGNOSIS AND THE MASTER CYLINDER WAS
REPLACED BUT THE FAILURE RECURRED. THE MASTER CYLINDER WAS REPLACED A SECOND TIME, BUT TO NO AVAIL. THE BOOSTER WAS
ALSO REPLACED WITH NO RESOLUTION. THE MANUFACTURER WAS NOTIFIED AND A FINAL INSPECTION WAS PERFORMED, IN WHICH THE

CONTACT WAS ADVISED THAT THE VEHICLE WAS PERFORMING AS DESIGNED. THERE WERE NO FURTHER REPAIRS TO THE’VEHICLE. THE
FAILURE MILEAGE WAS 25 AND THE CURRENT MILEAGE WAS 13, 266.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONAL SHEETS IF NECESSARY )
The Privacy Act of 1974-Public Law 93-578 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. Youara under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to corract a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against 2 manufacturer, your response,

L
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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CUSTOMER #:

103555

DESMOINES, WA
_ vt [

116242

** PRE-INVOICE
*ACCOUNTING*

* *

PAGE 1

RAIRDON’S
NISSAN OF AUBURN

713 35th Streét NE

* "Auburn, WA 98002-235:-

. (253) 833-4700 - Fax: (253)833-8538
- www.rairdon.com

BUS : CELL: SERVICE ADVISOR: 76781 DEBBIE J BUTCHART
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TACG
BRILLIANT | 12 | NISSaN ‘RoguE " gueassyvecHiN._ 3842/3843i  |T779
DEL DATE _ |PROD. DATE[ WARR, EXP. | ... .PROMISED . PONO; ... |+ wRATBE PAYMENT " INV. DATE
| > = A f 3 ‘ 4 X ‘ ) |§ A -
03AUG12 DH.: ... . | 17:00 0BNOVI2 0.0l cash 05NOV12
L. R.O,OPENED svic | -1 "READY" ! -

'12:53 -05NOV12

1348 05NOV12

vy

| -oprionsy TR : Crijii ENG 2 sititer

LINE OPCODE TECH TYDPE A/HRS S/HRS _ COST SALE.__COMD LIST NET TOTAL
‘A _PERFORM 1ST LUBE, OIL AND FLLTER CHANGE FOR OWNER)LOYALTY . — SRk
¢wr=~1G1CFL PERFORM ‘15T LUBE, ' @IL AND FILTER “CHANGE >
FOR OWNER LOYALTY. ' = o, =

1Y e 5515 TPMP —0-30 — w30 .~ 780 A S P 0.00 10.00
i° ---" -1 15208-65F0€ OFIL- FILTER. ~=~5IZ ~ ~ 5127 0% B.S3 5.12 2
o e <1 11036-JACOA :WASHER \ TN AR v
- .- DRAIN * ey’ Vo e 61 61 0 1.02 0.61 0.61

oo 5.08530 OIL-5W30 — 980 980 0 2.14 1.96 ---:9.80
B MULTIPLE POINT VEHICLE! INSPECTION. ‘ i
Ax: . 27PTUMULTIPLE 'POINT. VEHICLE INSPECTION = ;
: 5515 CP 0.00 0 0 ~ 0.00. 0.00

Kk NG RO PUNCH TIMES ON FILE **%

ACCOUNT. .

- ——————

\

BB s

Thank you for allowing T
service your vehicle.:our goal is for you to

The Rairdon Group to

be completely satisfied. You may receive a
survey from Nissan, which“is your 'sService
_staff's report card. If you have any concerns

1 please’ ‘contact the Service Manager to discuss
them. Thanks and have a great day!

.
¢

SALE COSsT CONTROL ACCOUNT SALE COsT CONTROL
55400 8 0 780 57500A 573 573
55800 - ~—= 980 - -980 — 55000 0 0
30000 1563  kkkkkdkx 11700 O kel b b 1k
1

COST, SALE, & COMP TOTALS 2333 1553 0 !

The information; contained on the estimate, worksheet, and/or repair order Is incorporated herein by DESCRIPTION TOTALS
reference, i LABOR AMOUNT -0.00
SHOP SUPPLIES: This is a surcharge 10 repair labor 10 recover non-iemized pants and ‘supplies and disposal |_PARTS AMOUNT 0.00
of normal amounts of regulated waste products. ‘ .0 s YA GAS, OIL, LUBE 0.00
WARRANTY: The only warranty, if any, on the parts and accgssories-are those made by the manufacturer, [T SUBLET AMOUNT 0.00
Any ‘warranty. implied by law expires at the expiration of such. manufacturer’s warranty. [n no event shall’ the - ~
Dealer be liable for incidental or consequential damages. ad _ MISC. CHARGES 0.00
STATEMENT OF DISCLAIMER: The factory warranty constitutes all of the warranties with respect to the | TOTAL CHARGES 0.00
sale of this item/itens. The seller hereby expréssly disclaims all Watranties either express or implied, including 0.00
any implied warranty of merchantability or fitess for a particular purpose. Seller neither assumes nor -
authorizes any other person to assume for it afy. liability in' cofiection with the sale of this item/items. Buyer- | SALES TAX 0.00
shall not be entitled to recover from the selling dealer any consequential damages, damages to property, | plEASE PAY —
damages for loss-of use; loss of time, loss of profits, orinconie or any othér incidental damages. THIS AMOUNT 0.00

AMAOATIRIM TATSYY ATy



R . JRAUTHORIZATION . RECOMMENDED MAINTENANCE
EVATC T be Ralr aon OPERATION VALUE

DATE TIME IN TA GOOLING SYS
el s 914 Group | =

SERVIC

TIME PROMISED
LOF
AD SERVICE
SPARK PLUG
TIME SERicE

CITY/STATE ~

SNVIDINHOUL GANIVIL AHOLOVA

ROTATE/BAL
Pos o0 s W B
HOME PHONE - BUSINESS CELL ROTATE
BALANCE
Y DEL COLOR LIC. NUMBER S
ALIGNMENT
MILES VEHIGLE IDENTIFIGATION NUMBER riopitd
INJECTOR
AR SRR
! i REPLACE
CUSTOMER NEEDS =2 COLUMN A ﬂpiﬁi’i" ;
i e A L:YB'&R PAIVMPEENT BRAKE FLUSH
WHEN: N\ +— ]
pCcv
WHERE: By IU‘&/ VAWVE
—r REAR DIFF
FT/RR DIFF
HOW LONG? BEEN WORKED ON BEFORE? TOTAL
TRANS CASE
CUSTOMER NEEDS X COLUMN A ks

&\\ LABOR | PAYMENT
U TVRE J. _TOPE A/C SERVICE

G () e

\
i
AVLINIY |

WHERE:
WHO: [ MAINT. PKG.
A
B8
i CUSTOMER NEEDS COLUMN A propr X
WHAT: LABOR | PAYMENT Cc ¢

TYPE TYPE

P
WHERE: A L i COOLANT LEVEL & CONDITION

beforo you begin repairs, Contact
8 it he price will exceed this
estimate by more than 10% S

|2) Proceed with repairs but $
comtact me it the price will exceed

3) 1 do not want a written estimate  §

= o
WHO: \, 7/ OIL LEVEL & CONDITION 7
HOW LONG? BEEN WORKED ON BEFORE? TOTAL :

BRAKE FLUID LEVEL & CONDITION
PLEASE CHECK THIS BOX IF YOU WOULD UKE YOUR PARTS TIREMEASUREMENT ____ TIRE MEASUREMENT _____ c
RETURNED, OTHERWISE WE WILL DISPOSE OF THEM. @ .@.

You a/u entitied to & wiitien pnoe estimats for Yhe repairs you have autiorized, You are also entted 0 " POWER STERRING e

g facity 10 Ghtain your oral of written authorization to exceed the writlen pice estimate Your A\ I

signatues or s wil edicats you selection. YOUR ALTERNATIVES ARE: E ” | =

R y/. 4|
(1) 1 request an estimate in writing TOTAL INITIAL 0 o BATTERY TERMINALS —— M
\  OLELQ

TIRE MEASUREMENT TIRE MEASUREMENT

| hevedy suthorlza the repelr work barein set forth to bz dane alung with the necessary matonas and

spree thal you ece not respoasiole 1or 198$ o damage 19 vehicle or articies laft in vabicle in case
of tire, thef, or any other Cause boyond your control and tor any delays vaused by m:’:’iubllw 2
of parts oc dolayd in parts shipmont by the supplier or transpodtar. | herady grant yo ' your 4 R

Cpoyees permitsion s Soarate tha vehelo hereln corcnted on siats, hatwrays o isemtecs fr  WARRANTY: The only warranty, if any, on the parts and accessories are those of the manufacturer. Any
the

! shenhambyacknowledgad ondboe  \warranty implied by law express at the expiration of such manufacturer's wamanty. In no event shall the
dealer by liable for incidental or consequential damages. By initiating this provision you agree to such
warranty and limitation and the dealeris undertaking the repairs in rellance thereon. Y

-

\




CUSrOMER #: 103555 117041

(,\\L(_@\ *INVOICE*

PAGE 1 713 35th Street NE - Auburn, WA 98002-2354
(253) 833-4700 - Fax: (253) 833-8536

g NT _ WWWw.rairdon.com
BUS : CELL: SERVICE ADVISOR:

76781 DEBBIE J BUTCHART

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BRILLIANT | 12 | NISSAN ROGUE JNBASSMVEC 8172/8173 T425
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO ¢ RATE PAYMENT INV, DATE
03AUG12 D 17:00 10DEC12 0.00l casH 1IDEC12

R.O. OPENED READY QOPTIONS: STK:CW ENG:2.5 Liter

12:55 10DEC12 |15:16 11DEC12

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A PERFORM LUBE, OIL & FILTER CHANGE. LUBE FRNT SUSPENSION. TOP OFF
UNDER HOOD FLUID LEVELS.
CAUSE: +
101 PERFORM LUBE, OIL & FILTER CHANGE. LUBE FRNT
SUSPENSION. TOP OFF UNDER HOOD FLUID LEVELS. !

9515 Cp 18.58 18.58

1 15208-65F0C OIL FILTER 8.53 8.53 8.53

1 11026-JA00A WASHER DRAIN 1.02 1.02 1.02

5 G530 OIL-5W30 2,14 2.14 10.70

PARTS: 20.25 LABOR: 18.58 OTHER: 0.00 TOTAL LINE A: 38.83

****************************************************

B MULTIPLE POINT VEHICLE INSPECTION.
27PT MULTIPLE POINT VEHICLE INSPECTION.
g¢ CP 0.00 .00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
Hed sk ok Kok ok ok e ok sk ok s ok ok o e ko ok ok ok ok ok e e s ok ke e R Rk Kok ok ok o ok
C ONE TO ONE REWARDS DISCOUNT
1TO1l ONE TO ONE REWARDS DISCOUNT

99 CP 18575 =1B. T8
-1 1TOl1 1 TO 1 REWARDS PARTS DISCOUNT 6.25 6.25 -6.25
PARTS: -6.25 LABOR: -18.75 OTHER: 0D.00 TOTAL LINE C: -25.00

****************************************************
D CUSTOMER STATES THE BRAKE PEDDLE WILL GO TO THE FLOOR WHEN YOUR
SITTING AT AN IDLE.
CAUSE: .. f
300 CONFIRMED CONCERN BLEED ATR FROM SYSTEM (NONE
FOUND) SUSPECT INTERNAL MASTER CYLINDER

FATLURE, REPLACED AND BLEED SYSTEM WORKING
AS DESIGNED

5515 WP40 (N/C)
1 D6010-JGBOA CYLINDER ASMY-B (N/C)
2 999MP-A4100P BRAKE FLUID (DO (N/C)
PARTS ; 0.00 LABOR: 0.00 QTHER: 0.00 TOTAL LINE D: 0.00
****************************************************
The information contained on the estimate, worksheel, and/or repair order is incorporated herein by DESCRIPTION TOTALS
reference. LABOR AMOUNT

SHOP SUPPLIES: This is a surcharge 1o repair (abor (o recover non-itemized parts and supplies and disposal | _PARTS AMOUNT

of normal amounts of regulated waste products. GAS, OIL, LUBE

WARRANTY: The only warranty, if any, on the parts and accessories are those made by the manufacturer. SUBLET AMOUNT
Any warranty implied by law expires at the expiration of such manufacturer's warranty. In no event shall the

Dezler be liable for incidental or consequential damages. MISC. CHARGES

STATEMENT OF DISCLAIMER: The factory warranty constitutes all of the warranties with respect to the | TOTAL CHARGES

sale of this item/items. The seller hereby expressly disclaims all warranties either express or implied, including
any implied warranty of merchanubility or fitess for a particular purpose. Seller neither assumes nor

authorizes any other person (o assume for it any liability in connection with the sale of this item/items. Buyer | SALES TAX

shall not be entitled to recover from the selling dealer any consequential damages, damages (0 property, PLEASE PAY ’
damages for loss of use, loss of time, loss of profits, or income or any other incidental damages. THIS AMOUNT 4

FATT ATV AN DT o —-
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CUSTOMER #4f: 103555 119677

*INVOICE*

DUPLICATE 1 ¥YTITT
DESMOINES, WA PAGE 1 713 35th Street NE - Auburn, WA 98002-2354

(253) 833-4700 - Fax: (253) 833-8536
P
BUS :

CONT :_ www ,rairdon.com

: CELL: SERVICE ADVISOR: 76781 DEBBIE J BUTCHART
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
BRILLIANT [ 12 | NISSAN ROGUE JINSASSMVEC 12927/12929 [T186
DEL DATE _ |PROD. DATE| WARR. EXP. PROMISED PO NOS RATE PAYMENT INV. DATE
03AUG12 DO WAIT 10APR13 0.00] CASH 10APR13
R.0, OPENED READY OPTIONS:  STK: CW-ENG 22,5 _Liter
07:50 0SAPR13 |12:37 10APR13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES HE IS STILL HAVING PROBLEMS WITH BRAKE PEDDLE GOING
TO THE FLOOR!!! AND PEAL FEELS SOFT
CAUSE:

300 CONFIRMED CONCERN PEDDLE GOES TO FLOOR,

REMOVED MASTER CYLINDER FOUND FLUID AROUND J
PISTON AREA (REAR), REPLACED, BLED SYSTEM,

NORMAL NOW,

5515 WP40 (N/C)

1 D6010-JG80A CYLINDER ASMY-B (N/C)

1 999MP-A4100P BRAKE FLUID (DO (N/C)

1 FREIGHT FREIGHT (N/C)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

doge ok ook Kok kR Kk g vk ok ok ks ok e ek ek ok gk ke ke K ok ke gk ok sk Sk ok ok ke ek ok o e ok Rk ek R ok

3 MULTIPLE POINT VEHICLE INSPECTION.
27PT MULTIPLE POINT VEHICLE INSPECTION.
5515ICOUR (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
Fe e o e ok e ok e ke e ok e ok ok ok e e ok e ok ok ok ok ok ko ok e ok e ok e e ol sl ok ok ke e ok e ok ok ke ok ok ok
C OWNER REPORTS PASSENGER SIDE AIRBAG OFF LIGHT IS ON T TIMES WITH
PEOPLE IN SEAT
100 COULD NOT CONFIRM CONCERN , CHECKED FOR CODES
(NONE) . NOTE: HAVING A PILLOW ON SEAT MAY RE
CAUSING ISSUE WITH SENSORS.
5515 CP 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00C
khkhkhkhhdhkbhhdhhhkdhhhhkddd xhk kdkhdkkkdkkkok dk ok ok ko k ko kdkx
D CUSTOMER VEHICLE WASH
WASH CUSTOMER VEHICLE WASH
99 CP 0.00 0.00
PARTS : 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
Je e s ve ok sk e ok e e ok e e ok vk ok e e e ke ok e ok e o e e ok ok ke ok ke Sk e e ok ok e ok sk sk ke ok e ok ok

E** Nigsan Rent-A-Car / 2 Days

CAUSE:

NRAC2 Nissan Rent-A-Car / 2 Days :
The information contained -on the estimate, worksheet, and/or repair order is incorporated herein by DESCRIPTION TOTALS
reference. LABOR AMOUNT

SHOP SUPPLIES: This is a surcharge to repair labor to recover non-itemized parts and supplies and disposal PARTS AMOUNT
of normal amounts of regulated waste products, GAS, OIL, LUBE

WARRANTY: The only warranty, if any, on the parts and accessories are those made by the manufacturer. | SUBLET AMOUNT
Any warranty implied by law expires at the expiration of such mapufacturer’s warranty. In no event shall the
Dealer be liable for incidental or consequential damages, MISC. CHARGES

STATEMENT OF DISCLAIMER;: The factory warranty constitutes all of the warranties with respect to the | TOTAL CHARGES
sale of this item/items. The seller hereby expressly disclaims all warranties either express or implied, including
any implied warranty of merchantability or fitness for a particular purpose, Seller neither assumes nor
authorizes any other person to assume for it any liability in connection with the sale of this item/items, Buyer SALES TAX
shall not be entitled to recover from the selling dealer any consequential damages, damages to property, | pLEASE PAY 7
damages for loss of use, loss of time, loss of profits, or income or any other incidental damages. THIS AMOUNT




CUSTOMER #: 103555 120428 ‘.'":»"‘»’ a.:c:..:,

» o
RQ'- Rairdan.com
N

* INVOICE* f

PAGE 1 713 35th Street NE + Auburn, WA 98002-23¢
(253) 833-4700 - Fax: (253) B33-8536
www _rairdon.com >

S: SERVICE ADVISOR: 7781 DEBBIE J BUTCHART
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TA
BRTLLIANT | 12 | NISSAN ROGUE JNBASSM’\ZGJ;_ 13254 /13266 _IT34(
DEL DATE PROD. DATE| WARR. EXP. PROMISED PO = RATE PAYMENT INV, DATE
03AUG12 D 17.00 08MAY13 0.00] CASH 08MAY13

R.O. DPENED READY OPTIONS: STK CW-ENG: 2.5 Liter

10:06 08MAY13 {14:35 OBMAY13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE VEHICLE FEELS LIKE 1T WILL NOT STOP, WHEN FOOT IN

ON THE BRAKES PEDDLE GOES TO THE FLOOR.

CAUSE: ..
300 DTS PERFORMED INSPECTION:
5515 WP40 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

<4554 TEST DROVE VEHICLE 12 MILES. OPERATED VEHICLE IN CONDITIONS
SUPPLIED 3Y CUSTOMER. CONFTRMED CUSTOMERS SYMPTOM, CHECKED FOR STORED
DTC'S, CONFIRMED PROPER BRAKE FLUID LEVEL, PERFORMED VISUAL INSPECTION
OF ENTTRE BRAKE SYSTEM. INSPECTED HYDRAULIC SYSTEM FOR LEAKS_ _DROVE
YNOWN GOOD VEHICLE FROM DEALER STOCK (2013 RoGUE JnsAssMvoDW N wiTH
11 MILES). COMPARATIVE VEHICLE DRIVES IN SIMILAR OPERATION WHEN PUT
INTO CUSTOMERS SUPPLIED CONDITIONS. NO REPAIRS PERFORMED AT THIS TIME
DUE TO VEHICLE IS OPERATING AS DESIGNED. OFFERED TO DRIVE DEALER STOCK
VEHICLE AS COMPARISON, AND CUSTOMER REFUSED.

****************************************************
Thank you for allowing The Rairdon Group to
service your vehicle. Our goal is for you to;
be completely satisfied. You may receive a
survey from Nissan, which is your sexvice
staff's report card. If you have any concerns
please contact the Service Manager to discuss
them. Thanks and have a great day!

The information contained on the estimate, worksheet, and/or repair order is incorporated herein by DESCRIPTION TOTALS
reference. LAEOR AMOUNT 0.00
SHOP SUPPLIES: This is a surchacge 1 rapair labor 1o recover non-itemized parts and supplies and disposal PARTS AMOUNT 0.00
of normal amounts of regulated waste producs. GAS, OIL, LUBE 0.60
WARRANTY: The only warranty, if any, on the parts and accessories are those made by the manufacturer. [ SUBLET AMOUNT 0.00
Any warranty implied by law expires at the expiration of such manufacturer's warranty. In no event shall the -
Dealer be liable for incidental or consequential damages, MISC. CHARGES 0.00
STATEMENT OF DISCLAIMER: The factory warranty constitutes all of the warranties with respect to the TOTAL CHARGES 0.00
sale of this item/items. The seller hereby expressly disclaims all warranties either express or implied, including 0.00
any implied warranty of merchantability or fimess for a particular purpose, Seller neither assumes nor — =
authorizes any other person to assume fot it any liability in connection with the sale of this item/items. Buyer SALES TAX 0.00
shall not be entitled fo recover from the selling dealer any consequential damages, damages to property, | PLEASE PAY

damages for loss of use, loss of time, loss of profits, or incoms or any other incidental damages. THIS AMOUNT 0.00






