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From:  
Sent: Tuesday, May 14, 2013 5:59 PM
To: Chan, Steve (NHTSA)
Subject: Re: Your report to NHTSA; ref: 2005 Toyota Prius
 
I don't have pictures of the steering column before the repair. 

----- Original Message -----
From: Steve.Chan@dot.gov
Date: Monday, May 13, 2013 2:49 pm
Subject: Your report to NHTSA; ref: 2005 Toyota Prius
To: 

> Dear 
> 
> Thank you for reporting to the National Highway Traffic Safety 
> Administration (NHTSA) concerning:
> 
> "I PULLED INTO A GAS STATION TO FUEL UP AND WHEN I LEFT THE GAS 
> STATION I SUDDENLY LOST STEERING IN MY CAR. I COULD ONLY MOVE 
> FORWARD AND BACKWARD."
> 
> 
> 1. If the vehicle has been repaired, please email me a 
> copy of the repair invoice.
> 
> 2. If available, please email me pictures showing the 
> steering component where the failure had taken place.
> 
> 
> Thank you.
> 
> Steve Chan
> Safety Defects Engineer
> Office of Defects Investigation /NHTSA
>
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