INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Scottsdale, AZ
APR 17 2013
April 11, 2013
Mopar Vehicle Protection CL-10510082-7527
P.O. Box 2700

Troy, M1 48007-2700
Attn, C. L. Sarasin

File # 104459:13
VIN: 1D8H44H4SE N

Thank you for your letter of March 26, 2013 (copy attached) in which you deny culpability.
However, this is not a claim against a supplemental or after market warranty. Thisis a claim
against the original factory warranty. Chrysler group furnished my new 2008 Dodge Grand
Caravan with two defective fobik keys. This was reported to and documented by your dealer
Airpark Dodge Scottsdale, AZ. See attached documentation copy dated October 23, 2009 and
Jan 27, 2011. You must furnish a second replacement fob no charge.

These fobs have never worked properly and twice I have been stranded far from home unable
to start my car. Now | have one fob which you replaced and works and one that needs
replacing.

Thank you. Please advise your decision.

Copy to: /

NHTSA
1200 New jersey Ave., SE
Washington, DC 20590

Fob-less in Scottsdale,

NA
42913
SMP
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March 26, 2013 _

Scottsdale, AZ

File No: 104459-13
viN:  1D8HN44H45E8 N
SC:

re:

This letter is to acknowledge receipt of your recent correspondence concerning

repairs to your vehicle.

We regret that we are unable to accommodate your request for repair coverage,
as our records do not indicate the purchase of a Chrysier Group Contract to
cover repairs on your 2008 Dodge Grand Caravan. Consequently, we must
decline participate in your request for repair assistance.

We regret that we are unable to provide assistance in this matter.

Sincerely,
C . __DD!AJA/'

C. L. Sarasin

Senior Staff, Dealer/Customer Relations

Mopar Vehicle Protection
CLS



Scottsdale, AZ

March 11, 2013

Dodge Motor Co.

Chrysler Group LLC

P.0. Box 2700

Tray, MI 48007-2700

Attn; Warranty Grievance Coordinator

Vin # 1D8HN44H488- 2008 Dodge Grand Caravan SE Mileage 49617

Dear Dodge,

from home. This never happens in the driveway at home.




..

CUSTOMER #: 70847

252848

» i CHRYSLER
» goonae —ag-— Jaep

*INVCICE*
7801 E. Frank Llovd Wright Bivd.
Scotisdale, AZ 85260
" PAGE 1 {480) 558-7400

HOMT . CCNT :_ - wwiv.airparkchrysierieep.com
3US:; CELL: = SERVICE ADVISOR: 702 PAUL, E GUTHART ‘
COLOR * IYEAR] - MAKEMODEL g VINTE © @ R LICENSE ™ T MILEAGE IN 7 OUT TAG

RED g 08 | DODGE GRANL CARAVAN *

DEL. DATE  [PROD. DATE AWARR, EXP..

1D8HN44H48S 7728/7728 13085

J8MAYQY D

i
3
H
f
{
H

PROMISED; ~ UPONOEY [TV RATE PAYMENT INV, DATE
N N 4 - :
17:00_230CT0S L ) CASH 260CTo5

ROSOPENED ] READY- 72 | OPTIONS: STK:BE-ENG;3.3_L1 Cer_MPI TRN:DIE
. Fatl =.qu~

J7:19 230CTCS {14:31 2808CT¢e

LINE OPCODE TECH TYPE HOURS

A C/8 oNE KEYﬁFOBﬁWO$:;STﬁﬁﬁaTHE?VEH”EYERYEHINGZEL@E-WQ&KS.

TRAUSE: o
*Ceg ELECTRICAL/TRINE

. .1 68043587aC KE
PARTS : 0.0 LAROR:

LIST NET TOTAL

DYAGNOSIS
803 W92 0.03

_ , , - iN/C)
‘CR~INBEGRATED, KEY FO ) (N/C)
0.00. OTHER: 0.00 -“TOTAL LINE A: 0.5%

7728 “KEY FOB WON'T START VEHICLE ... - INSPECTED KEYLESS, ENTRY SYSTEM

CPERATION REPLACE WIK KE!

***********"a’*ﬁ

3 CS-TRANS FLUID LEzk

CAUSE: |

FOB Ecb#nt&rnai FEITEST ALf*oKp

e gt S :
‘if*************************************

€98 ELECTRICAL/TRIM FMGNOSTS,
646 W94 O.onn INSCY
1 514042225 SCLERGIZ: TRAVSMISSTON ) (N/C}
JARTS 0.00 LAROR: C/00 OTHER: © 0.0 ngTA,§i»- .00
7728 ,TRANS FLUID LEAXINZ THE PART THAT FATILED WAS THE TRANSM
SOLENGID PACK. TRANSMISS: “¢SOLENQJH=RACK§WASELEAKING‘~ UFD RE
SOLENOID AND TOPPED OFF FLUID ~ i
‘ il 3 1 TN * gk KK ok kel % TR L Yk Rk Rk Rk ok A *E
CS-AC DOESNT WORK WILL NO- GET COOL ENOUGH
RUSE -
Cs9 FLECTRICAL/TRIMFDIAGNCSIS - o
717 WS4, .D¥pe . ) ' IN/C)
1 4882136 O RING-%,C LINE 5/8 iN/Cy
1 51360691A% O REINE ' A IN/C}
1 4798219 *pDVES-LE2K DETECTION N
2 82300101AB, *RE CGANT {(N/T)
1 68067719AA LINE-B/C DISCHARGFR , {(N/C}
1 82300101AB: *REFRICANT” ’ {N/C)
1 4798219 *DYES-I.maw DETECTION . . - (N/C)
RTS:  ° 0.00 ZABOR: 0 400 "HOTHER 080" WoraL rLikg c. 0.00
SIOMer agreas thar any SONrevErsy or glaim by or : TATEMENT OF DISCLA IMER:g 3 s 5 ] ;Dgséhaq'.;[’m\; TOTALS

ween Cusiomar 3n¢d Dealer iinchding any of its agwns |

representativast of any kind or nature whatsoeyv:r sy’
settled by ahitration o accordance with thy rules «
orican Arbitretion Association, There shali hs ne o
v artuirition or relief. The aeitration 3WRAIC 30,08 order-
I be fingl and hinding on the partas 10 the arbiteation.
3¢ the aetitretcr determings that enforceubility of s
wation Clause requires othervise, each sarty shatl hear
0win cOSts’ and expenses in cennection  with any
@uen proceeding, Jeth Customer and Dealer revain tha

1o exercise seif-help remedies and to soak pravisionnd
dies from a court. if any cart of t4is Arbitration Clacse

emad or found 3 be unentorceahin for any
3 the Arbitraticr Clause remaing onforceatie © B

 {wareanties with respect te the sale of this}-PARTS AMOUNT

reason the ;CUSTGMER sna:mmas - PLEASE PAY
! Lo .

iThe factory warranty constwies aif of the| LABOR AMOUNT

amhtems, The Seller hereby expressty gisclaims GAS, DiL, tUBE

{91l warranies either exprass or implied, including SUBLET AMGUNT
{9y impilad  warranty of meschanitability or i - —
jfness for a particular purpose. Seller nsithar| MISC. CHARGES
assumes nor authorizes any other person tof TOTAL CHARGES
assumesfor it any libility in connection with the| (£3s INsURANCE
isale of this itemmer_ns. SALES TAX &

THIS AMOUNT

T DP, e, WRLEIE NLIE € 813

o

CUSTOMER COPY



N _/’;J‘ ¥ i 3 / y : £
CUSTOMER #: 70847 291000 3 AI’R’] 3 R \
* INVOICE* é’ooaca e Jeep .
7801 E. Frank Lioyd Wright Bivd.
Scottsdale, AZ 85260
PAGE 1 (480) 556-7400
CONT:N/A www.airparkchrysierjeep.com
BUS: CELL: SERVICE ADVISOR: 702 PAUL E GUTHART
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
RED 08 { DODGE GRAND CARAVAN 1D8HN44H48B 24940/249490 17334
DEL. DATE _|PROD. DATE| WARR, EXP. PROMISED PO NO. RATE PAYMENT INV, DATE
08MAY0S D : WAIT 27JAN11 CASH 27JAN11
R.0. OPENED READY - OPTIONS: STK:8B ENG: 3. 3__Liter_MPI TRN:DFF
07:03 27JAN11 14:35 27JAN11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S ONE FOBIX INOP - WILL NOT LOCK/UNLOCK DOORS - LABELED WITH BLUE
TAPEE ‘
€99 ELECTRICAL/TRIM DIAGNOSIS
717 Woa (N/C)
1 68066869AA KEY FOB-INTEGRATED. KEY FO : (N/C)
PARTS 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
'24 940 FOBIK IS FATILED PART LOCK AND UN’LOCK BUTTONS DO NOT WORK ON
FOBIK/ TEST, REPLACE AND PROGRAM FOBIK LOP 088 04401 FAILURE CODE UP
*******************************t********************
} No Inspection needed
91 No Inspection needed
999 W94 {N/C)
ARTS : C.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
************************i-***************************
*¥%* K25 o
RECALL TYPE IN RECALL INFO
717 W4 (N/C)
1 CAU3K257AA DRAINKIT (N/C)
ARTS 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
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