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Tecffie Saiely

Administration

fJear Consumer: NVS-216mr

As a follow-up to your report to the Vehicie Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally.
piease provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. [f a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete al the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification mumber (VIN) is known. The VIN is focated inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will pravide the manufacturer of your vehicle with 2 complete copy of your report.
The information you provide may assist the mamufacturer and NHTSA in determining if a safety-related defect exisis.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toli-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: YOQ
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the issue w/the trailer as well as previous safety issues we have had re:
broken beds, etc. Advised Mr Bowman that we do not have any
confidence in the safety of this RV.

We contacted Roy Robinson RV Service department and were told
they had received authorization to do repairs that day. Brad told them
to leave the underbelly off, after repairs were made, so that we could
inspect the same.

Mr Harvey from Washington state L & I called. I requested a copy of

the inspection report that would show bracket & fasteners that were to

be used on this RV. He advised the report would not show that. He stated
that I needed to contact Navistar and request a copy of the "Quality
Control List Check Off Sheet" for this my specific RV. He requested that
I e-mail him info on my trailer as well as photos. Advised him of beds
previously collapsing as well.

Called Navistar, I/m on machine for Ron that I was requesting a copy of
the "Quality Control List Check Off Sheet"

Ron from Navistar called he stated he didn't know what a "Quality Control
List Check off Sheet" was. I advised that Washington L & I told me that
was what I needed to request. He stated they cannot give their inspection
reports to the public. He acted as though he didn't know what I was
calling about, the report as well as my specific trailer issues. Told him

I specifically looking for the angle iron size and bolts that were to be used
to hold the fresh water tank in place. He stated that bolts were not used
that they only use self-drilling screws. Asked if he really thought that

the size of self-drilling screws they used would really hold up over 300
pounds of water! He then became upset and kept stating "isn't the dealer
fixing this, I don't understand what you want "the dealer is fixing this!"

I again requested the Quality Control List and he again told me no.

5-8-13 Roy Robinson called to advise trailer was fixed.

We went to Roy Robinson to inspect trailer. We were told a new bracket
was installed as well as a new trailer jack, as that too had failed. We
looked at the bracket and were told that it needed a heavier bracket than
was originally put in to hold the water tank and that they put in heavier
bolts to hold it in. Upon looking we found severe rust on the entire frame
where the underbelly was attached as well as rust around the steps and in
other areas. We told the Manager that this trailer was a safety hazard and
that the bottom line was it was unacceptable , we didn't trust is for safety
and now the rust issue! We talked to the RV Sales Mgr. Mr Madsen about
our concerns and he told us he understood our concerns and would contact
Navistar to see what could be done. He told that they may come back and
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5-14-13

5-16-13

5-20-13

5-21-13

offer to replace our trailer w/a new unit, would we be willing to do that?
We told him at that moment no. He said that may be what they offer,
we said we would be willing to listen. Mr Madsen told us he would be
contacting us.

Mr Madsen from Roy Robinson called wanting to know if Navistar
called yet, no they had not.

Matt from Roy Robinson called wanting to know if Navistar called yet,
no they had not.

Mr Madsen from Roy Robinson called wanting to know if Navistar
had called yet, told him no. He said he had been in contact w/his rep
at Navistar and that someone was to contact us by Monday 5-20-13
Mr Madsen asked that we contact him in the afternoon whether or not
Navistar had contacted us.

No call from Navistar, we went to Roy Robinson spoke w/Mr Madsen
advised we have heard nothing from Navistar and that apparently Navistar
sold the RV portion of their corporation. He tried to contact his rep again.
unsuccessfully. He asked that we wait one more day to see if anyone
would call us.

An Angie Cox from Monaco called & 1/m to call her.
Called Angie back, I/m on her machine

Matt at Roy Robinson called to see if we have heard from anyone
told him yes, but we were not home & have called back & left Angie

a message.

Received called from someone at Monaco requesting to talk to a

Mrs Warren, told him wrong number he asked if we had purchased a
trailer from Roy Robinson, stated yes, but that we were not the Warrens,
He then stated that, "that's been the problem we have the wrong names
and numbers down and that why this hasn't been taken care of!" He then
asked if Angie had called us. Told him no that was not the problem as
Angie had /m for Mr or Mrs |1 2sked who he was and he would
not give me a name only that he was a Sales Manager at Monaco.

Mr Madsen from Roy Robinson called to see if we had heard from anyone
told him yes they /m and we called back & I/m as well as the gentleman
who had called.

Called Angie & Monaco I/m




5-22-13

5-31-13

Enclosed:

We'd had enough of the calls and getting no where and decided to go
get our trailer back, we'd had enough back & forth with no results and
I was going in for surgery & wanted it settled.

Called Roy Robinson & advised we would be picking it up

Angie from Monaco called back & I advised her of our issues, she

stated that "our concerns were not unreasonable." her offer was to "beef up
the beds" as well as "beef up the water tank bracket" and give us a 1 year
warranty. Advised her that is was also a moral issue for us we had to
disclose the issues if we tried to sell or trade the RV. She stated she

didn't think we had to legally disclose this and that she would check on
the disclosure laws in our state.

Called Angie back, no answer, I/m on machine that we would not accept
her offer as these items should have been fixed correctly, or as she put it
"beefed up" before and that it didn't matter if the disclosure laws were that
we didn't have to disclosure the issues we have had, we would do it
anyway because that's the right thing to do.

We went to Roy Robinson & picked up the trailer. Spoke to General Mgr
regarding all the issues and that we feel stuck w/this "lemon" of a trailer
and that no one stepped up to take responsibility for the safety issues.

General Manager of Roy Robinson called & offered to order new trailer
we told him no as we didn't know what "new issues" we would have as we
observed a brand new trailer, just like ours, on the lot that had screws
sticking out of the exterior walls. We requested an extended warranty

on the one we had, as we felt we knew what issues it had instead of

starting over.

Received an 84 month warranty for our RV from Roy Robinson

Pictures and E-mails that we received.
Copy Repair Invoices
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RE: Telephone conversation re: travel trailer
From : John Preston Harvey (LNI) <HAJO235@LNI.WA.GOV> Wed, Jun 19, 2013 01:26 PM
Subject : RE: Telephone conversation re: travel trailer &2 attachments

To I

If they sent you an questionnaire. You should fill it out and return it to them.

Also I am waiting for the official letter from them that the engineering is complete and notifying NHTSA to conduct a recall on the
effected RV's.

Washington State Department of

Labor & Industries

John Harvey

IPIA Administrator, Plan Review Supervisor
Factory Assembled Structures

(360) 902-5218

FAX (360) 902-5229
e-mail:

. o
Sent: Tuesday, June 18, 2013 11:46 AM

To: Harvey, John Preston (LNI)

Subject: Re: Telephone conversation re: travel trailer

Good Morning Mr. Harvey,

I recently received a "Vehicle Owner's Questionnaire regarding the complaint | filed on this matter. Since you took the information
over the phone do I still need to fill this out and retum the same? Also have you heard anything at all regarding this? Navistar has
never contacted us and it's my understanding they sold the RV portion of their corporation and Monaco has taken over the RV
division. Your attention to this matter is greatly appreciated.

From: I

To: "John Preston Harvey (LNI)" <HAJO235@LNI.WA.GOV>
Sent: Friday, May 17, 2013 10:57:59 AM

Subject: Re: Telephone conversation re: travel trailer

Mr Harvey,

This is just to update you on the status of our trailer. On 5-8-2013 we went to Roy Robinson, the dealer that sold us the unit &
repaired the same, to see the repair that was made. We were told by the Service Manager, Matt, that the problem was not the bolts
but that the bracket was not large enough and the span was too wide to support the fresh water tank. We observed rust throughout
the bottom side of our trailer as well as more severe rust on the frame, at every hole that was made to secure the underbelly. | have
attached photos of some of the rust we observed as well as the photos Roy Robinson provided us of the originally damaged bracket.
We have been told the Navistar will be contacting us, however, to date, have heard nothing. Have you heard from Navistar? Your
attention to this matter is greatly appreciated.

From: "John Preston Harvei iLNI)" <HAJO235@LNI.WA.GOV>
To

http://web.mail.comcast.net/zimbra/h/printmessage?id=485900&tz=America/Los_Angeles... 6/24/2013
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Sent: Tuesday, May 7, 2013 7:49:49 AM
Subject: RE: Telephone conversation re: travel trailer

-orry for the problems you are having with your new travel trailer.

The enforcement of recreational vehicles as defined in RCW 43.22.335, is through a quality control process outlined in WAC 296-
150R-0010 through WAC 296-150R-2030.

I have been in contact with Navistar Inc. The recall administrator for Navistar Inc. is in the process of investigating the root cause of
tank bracket failure and preparing a response to me and to NHTSA.

I will forward you a copy of what I receive. I was also told the Roy Robinson has repaired your travel trailer.
1 have also requested a copy of the Quality Control Check List and sign off sheet for vin# is 51V1M1E24DH-

Thank You

Washington State Department of

Labor & Industries
John Harvey
IPIA Administrator, Plan Review Supervisor
Factory Assembled Structures
(360) 902-5218
FAX (360) 902-5229
e-mail: hajo235@Ini.wa.gov

Sent: Monday, May 06, !!1! !g H -

To: Harvey, John Preston (LNI)
Subject: Telephone conversation re: travel trailer

Hello Mr Harvey:

As per our telephone conversation this morning here is the information re: the travel trailer

Jtis an R-Vision 24BH Trail Sport. The vin# is 51VIM1E24D | have attached a photo showing where the bracket failed.

| contacted Navistar and spoke with a Ron Dazio, not sure of spelling on last name. | requested a copy of the "Quality Control List
Check off Sheet" for this unit and was advised this was not available for the public and he could not give that to me. | then requested
to know specific size of angle iron and type of fasteners that were to be used. He stated he could not give that info.

When | spoke wiyou this morningyou asked that | send this info to you and that "you will see what you can do." Can you tell me what
that means.

The State of Washington Department of Labor & Industries insignia is on the side of my trailer. When we purchased it, we took that
insignia as a sign that it was safe and had been inspected. | have since learned differently. It states "Inspection and approval of this
unit was performed by the manufacturer as provided for in RCW 43.22.340, .340, and .434 manufacturer certifies to compliance.”
What exactly does this mean? According to RCW 43.22.340 in (2) it states “the director of labor and industries shall adopt rules
governing safety of body and frame design, and the installation of plumbing, heating, and electrical equipment efc., and then it states
The rules shall be reasonably consistent with recognized and accepted principles of safety for body and frame design and plumbing,
heating, and electrical installations, in order to protect the health and safety of the people of this state from dangers inherent in the use
of substandard and unsafe body and frame design, etc.

The brackets and fasteners of this unit are unsafe and based on my telephone calls w/Navistar they don't acknowledge this and
wiprovide no information. Your help in answering these questions is greatly appreciated.

wmmmmﬂm image004.jpg
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RE: NHTSA complaint VOQ 10509674

From : T Bowman <T.Bowman@dot.gov> Wed, May 15, 2013 07:06 AM
Subject : RE: NHTSA complaint VOQ 10509674

This is to acknowledge and thank you for your update.
[ forwarded your comments to Navistar-Monaco this AM for their review and comment.

Tom Bowman
ODI-NHTSA
202-366-2583

From:

Sent: , ”

To: Bowman, T (NHTSA)

Subject: Re: NHTSA complaint VOQ 10509674

Hello Mr Bowman,

Just wanted to give you an update on this situation. We rec’d a call from the dealership on 5-8 telling us the repairs were done on the
trailer. We went to see it on 5-9. AcoordingtomeManagerofServinepmbbmwasnottheboltsbutﬂatmeangleironwasnot
strong enough andtg\espanofthe p!agementv!astoo_widemsupponmefteshwatarmnk Per our request they left the underbelly

around the steps. 1 have attached pics of the rust areas. WethentoldmeSewbeMgrmatbottomlineismauhiswasnotampuble
and that we do not want this unit back. Wehaveonlyhadiwmonms.priortometankfallingout.andmatitmnwwhenwe
purchased it. He took us to talk to the RV Manager, David Madsen. Weexplainedtohimthatwehavenoconﬁdenceinmesafetyof
this unit, beds have broken, water tank falling out, and now rust throughout the frame. He told us he would contact Navistar and see
what, if anything, could be done. He asked usifNavistaroﬁeredtoreplacethettaﬂerwiﬂnanoﬂverone,wouumatbeaweptabie.we
told him that No, at that moment we would not. He said that may be Navistar's offer. We were told that he would contact us after
talking w/Navistar. Mr. Madsen called us on 5-11 asking if Navistar had contacted us, we advised no. So to date that is what has
happenedandwehavenotheardﬁomﬁ\em.

From:

To: 'T Bowman® <T.Bowman@dot.qov>

Sent: Monday, May 6, 2013 11:27:31 AM
Subject: Re: NHTSA complaint VOQ 10509674

it did not stop the show. Roy Robinson stated they had just received authorization to work on the trailer that day and therefore they

have not even looked under the underbelly yet. The Sales Manager told my husband they could put in larger bolts if he wanted them
too. He, of course, said yes. Have not heard any more about the trailer to date.

Froil T Bowman" <T.Bowman|@dot.gov>
Jo:
Sent: Friday, May 3, 2013 8:09:19 AM

Subject: RE: NHTSA complaint VOQ 10509674

I reviewed this (handed it off) to Navistar yesterday.
I mentioned that the vehicle was unrepaired at Roy Robinsons so Navistar-Monaco may be contacting that dirship soon.

Sodidyomhwbmd’soommmtsatmcdealerstopmcsmwor???

http://web.naail.comcast.nedzimbra/h/pﬁngmessage?id=478020&tz=America/Los_Angeles... 5/17/2013
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