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From: Chan, Steve (NHTSA) 
Sent: Thursday, July 25, 2013 2:10 PM
To: Wells, Cynthia CTR (NHTSA)
Subject: Upload
 
 

From: ] 
Sent: Wednesday, July 24, 2013 3:44 PM
To: Chan, Steve (NHTSA)
Subject : Your report to NHTSA; ref: 2007 Toyota Camry Hybrid Brake Failure
 
Chan:
 
Thank you for following up on my safety report.  I have enclosed all invoices pertaining to this issue, and I have additional
comments.
 
Invoice 511968 paid on 06/13/2013:
 

·         A 4-page copy of the invoice is enclosed.  The file name is the invoice number and date.
·         This first invoice covers several items, but only the brake related items were chargeable as the other items were

Toyota recall items
o    We were told that the brake problem was most likely was fixable by bleeding the brake accumulator. 

While I did not believe this, due to the cost of the part, I agreed to try this first.
o    A couple of recall items appear on this invoice with no charge.  These are “Accelerator pedal and floor

modification”, and “Inspect master window switch”
 
This repair did not fix the problem for more than a few hours of driving.  The next day all the braking issues and warning
lights reappeared.  Once again I tried clearing the fault codes, and once again this proved futile as the problems
resurfaced in short order.  Clearly the ABS brake accumulator had the actual internal leak that all my electronic readings
showed.  We brought back the vehicle for a complete repair, and the dealer kept our car for an entire week to not only
replace the part but to bleed the system repeatedly and test driving the vehicle a few times.  We were charged for a
rental car for that week.
 
I should note that not only did we negotiate a reduction of the days for which we paid for the rental car, we also got
reduced charges for the servicing.  Thus, in spite of the total cost of these repairs approaching $4,000, the bill could
obviously have been worse.
 
Invoice 512518 paid on 06/26/2013:
 

·         A 4-page copy of the invoice is enclosed.  The file name is the invoice number and date.
·         The short explanation of this invoice is that the portion pertaining to the brake system is $3,282.52.
·         Here is the long explanation:

o    In addition to the brake repair, we purchased a $20 coupon for a donation of $10.  Thus the final invoice of
$3,292.52 should be reduced by the $10.

o    We were charged $210 for a loaner car.  We were able to negotiate a reduction of this fee.  This shows up
under “Less insurance”

o    To confuse matters more, on the original invoice in the amount of $3,397.52 we had received a $35
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reduction for the rental, also showing as “Less insurance”
o    In other words, you can disregard the last two pages of this invoice – the first two pages were the final

billings.
 
Our total expense for the brake problem was $313.44 plus $3,282.52 = $3,595.96.  We are very happy this did not end up
as an accident however.  Given the very dangerous releases/locking up of the brakes that was very close to a reality.
 
Perhaps most important of all to you is the fact that Toyota seems well aware of the problem.  The brake accumulator has
been upgraded and the new unit is an different part number.  I verified with the shop that the unit is indeed a new variant
and not just a changed part number.
 

Figure 1- Original brake accumulator Part number 44510-30270

 



Figure 2 - New brake accumulator part number 44510-30290

Again, Mr. Chan, thanks for following up on this item.  I hope you are going to institute a recall before people die from this
dangerous flaw in a vital safety system.
 

 

From: Steve.Chan@dot.gov [mailto:Steve.Chan@dot.gov] 
Sent: Wednesday, July 24, 2013 10:09
To: J
Subject: Your report to NHTSA; ref: 2007 Toyota Camry Hybrid Brake Failure
 
Dear 
 
Thank you for reporting to the National Highway Traffic Safety Administration (NHTSA) concerning:
 
“AFTER HEARING LOTS OF NOISES FROM THE BRAKE ACCUMULATOR FOR MONTHS, THE BRAKES FAILED WHILE DRIVING. CHECK VSC WARNING,
BRAKE LIGHTS, ABS WARNING, AND OTHER BRAKE RELATED WARNING LIGHTS CAME ON. DURING BRAKING THE BRAKES RELEASED, AND QUITE
EXCESSIVE PRESSURE WAS REQUIRED TO STOP THE CAR AND AVOID A CRASH.
 
TESTING THE SYSTEM SHOWED FAULT CODE C1391 (ABNORMAL LEAK OF ACCUMULATOR PRESSURE). I CLEARED THE FAULT, BUT THE NEXT DAY THE
PROBLEM REAPPEARED. WE HAD THE SYSTEM BLED, BUT ONCE AGAIN THE PROBLEM REAPPEARED. BRAKING ACTION INTERMITTENT WITH BRAKES
RELEASING AT TIMES, AND AT OTHER TIMES LOCKING UP. A VERY UNSAFE PROPOSITION. THE ENTIRE SYSTEM HAD TO BE REPLACED AT A COST IN
EXCESS OF $3,000. THIS IS 10% OF THE COST OF THE CAR FOR A PROBLEM THAT IS OBVIOUSLY A WIDESPREAD SAFETY ISSUE FOR THIS VEHICLE
BASED ON THE NUMBER OF COMPLAINTS FILED. I CANNOT IMAGINE THAT THIS HAS NOT OR WILL NOT LEAD TO FATAL ACCIDENTS.”

 
1.        Please email me a copy of the repair invoice.

 
Thank you.
 



Steve Chan
Safety Defects Engineer
Office of Defects Investigation /NHTSA






















