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Dear General Motors Customer:

APR - § 2013

General Motors is very interested in your safety and continued satisfaction with your vehicle. Our
records show that although your 1998 model year Pontiac Grand Prix vehicle is subject to an
important safety recall, the necessary repairs have not been made. Therefore, we are sending an
additional notification of this important safety recall. Please follow the instructions below to address

this important matter.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. '

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 1998
model year Pontiac Grand Prix vehicles, equipped with a 3.8L V6 naturally aspirated engine. As a
result, GM is conducting a safety recall. We apologize for this inconvenience. However, we are
concerned about your safety and continued satisfaction with our products.

IMPORTANT

* Your vehicle is involved in safety recall 09047.
* Schedule an appointment with your GM dealer.
* This service will be performed for you at no charge.

Why is your An underhood fire may be caused by drops of engine oil, from seepage or
vehicle being spillage, being deposited on the exhaust manifold through hard braking. If the
recalled? manifold is hot enough, the oil may ignite into a small flame and, in some

instances, the fire may spread to the plastic spark plug wire channel and
beyond. If this occurs, there could be a fire in your vehicle and nearby property.

What will we Your GM dealer will replace the spark plug wire channel with new spark plug
do? wire retainers. This service will be performed for you at no charge. Because of
’ service scheduling requirements, it is likely that your dealer will need your
vehicle longer than the actual service correction time of approximately 15
minutes.
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What should
you do?

You should contact your GM dealer to arrange a service appointment as
soon as possible. Bring the enclosed customer reply form with you when you

visit your dealer. The form identifies the repairs required. If you no longer own
this vehicle, please let us know by completing the form and mailing it back to us.

There are two very important precautions you should take before your vehicle is

serviced:

» We strongly recommend you not park your vehicle in a garage, car port, or

other structure.

* If you notice a burning odor, you should have your GM dealer inspect your
vehicle immediately. The dealer will inspect your vehicle without charge.

Do you have
questions?

If you have questions or concerns that your dealer is unable to resolve, please
contact the appropriate Customer Assistance Center at the number listed below.

More information about this recall can be found at the Owner Center at
MyGMLink, http://www.gm.com/recall. '

. o Text Telephones
Division Number (TTY)
Buick 1-866-608-8080 | 1-800-832-8425
Chevrolet -1-800-630-2438 | 1-800-833-2438
Oldsmobile 1-800-630-6537 1-800-833-6537
Pontiac 1-800-620-7668 1-800-833-7668
Guam - 1-671-648-8450 ~
Puerto Rico — English | 1-800-496-9992
Puerto Rico — Espafiol | 1-800-496-9993
Virgin"lsiands 1-800-496-9994 |

If after contacting your dealef and the Customer Assistance Center, you are still not satisfied we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,
Washington DC 20590, or call the toli-free Vehlcle Safety Hotline at 1.888. 827.4236 (TTY
1.800.424.9153), or go to http://www.safercar. gov

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

~

Ji oloney
~General Director - Customer & Relationship Services
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This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 1998
model year Pontiac Grand Prix vehicles equippad with a 3.8L V8 naturally aspirated engine. Ac a
result, GM is conducting a safety recall. We apologize for this inconvenience. However, we are
concerned about your safety and continued satisfaction with our products.

IMPORTANT
* Your 1998 model yéar Pontiac Grand Prix, VIN o
1G2WP12KXWF Il is involved in safety recall 09047. -
* Schedule an appointment with your Pontiac dealer. ’
* This service will be performed for you at no charge.

Why is your ~ An underhood fire may be caused by drops ‘of engine oil, from seepage or
vehicle being spillage, being depésited on the exhaust manifold through hard braking. If the
recalled? manifold is hot enough, the oil may ignite into a small flame and, in some

instances, the fire may spread to the plastic spark plug wire channel and
beyond. If this occurs, there could be a fire in your vehicle and nearby property.

What will we Your Pontiac dealer will replace the spark plug wire channel with new spark plug

do? wire retainers. This service will be performed for you at no charge. Because of
service scheduling requirements, it is likely that your dealer will need your
vehicle longer than the actual service correction time of approximately 15
minutes. '

There are two very important precautioné you should take before your vehicle is
serviced:

* We strongly recommend you' not park your vehicle in a garage, car port, or
other structure.

* If you notice a burning odor, you should have your GM dealer inspect your
vehicle imrrediately. The dealer will inspect your vehicle without charge.



What should You should contact your Pontiac dealer to arrange a service appointment as
‘you do? soon as possible. '

Do you have If you have questions or concerns that your dealer is unable to.resolve, please

questions? contact the Pontiac Customer Assistance Center at 1.800.496.9992 (English) or
1.800.496.9993 (Espanol). More information about your vehicle can be found at
the Owner Center at www.gmownercenter.com

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have
done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY
1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of

this notice to the lessee within ten days.
i 7%‘&‘

~ Scott Lawson
Director,
Customer and Relationship Services
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TIPO DE INFORME:
@ INFORME INICIAL

Q SUPLEMENTO

ESTADO LIBRE ASOCIADO DE PUERTO RICO wm{ .
PQLICIA DE PUERTO RICO gw ESCLARECTI

e
N

TELEFONO: (Domicilio)

TELEFONO: (Trabajo)
« )

LUGAR DEL INCH)ENTE: (Direccién Exagsg)

FEC?A(S) DEL INCIDENTE:
104 -0 — 260Y

3.

DELITO:

(Marcar si fue motivado
por prejuicio)
Cend d o
‘/,3{4& 10
3.0

DELINCUENTE:

2.

RACIAL:
4 11 O ANTI-BLANCO
12 O ANTI-NEGRO

MOTIVACION DE PREJUICIO: (Marcar una para delito # 1)

13 O ANTI-INDIO AMERICANO/NATIVO DE ALASKA
14 O ANTI-ASIATICO/ISLENO DEL PACIFICO
15 O ANTI-GRUPOMULTIRACIAL

'] GRUPO ETNICO/ORIGEN NACIONAL

4 31 O ANTI-ARABE
32 O ANTI-HISPANO

-4 33 O ANTI-OTRO GRUPO ETNICO/ORIGEN NACIONAL

RELIGIOSO:

21 Q ANTISJUDIO

22 O ANTI-CATOLICO

23 O ANTI-PROTESTANTE

240 ANTEIISLAMICO/MUSULMAN
25 O ANTIFOTRA RELIGION

26 O ANTI-GRUPO MULTIRELIGIOSO
27 O ANTEI-ATEISMO/AGNOSTICISMO

SEXUAL
41 0 ANTI-HOMBRE HOMOSEXUAL
42 @ ANTI-MUJER HOMOSEXUAL

INDICAR EL CODIGO DE MOTIVACION
S1 ES DISTINTO A DELITO #1:

w2 |

] -

¥3 |

| I

43 Q ANTI-HOMOSEXUAL (Hombres y Mujeres)

44 O ANTI-HETEROSEXUAL
45 O ANTI-BISEXUAL

1. O INTENTO
| @ CoMPLETO

{ SITUACION DE DELITO: (Marcar sélo una por delito)
2. O INTENTO
O COMPLETO

3. O INTENTO
QO COMPLETO

A 0O ALCOHOL
D O DROGAS

DELINCUENTE(S) USO: (Marcar todas las que apliquen)
C O EQUIPO DE COMPUTADORA

N O NOAFLICA

(S6lo para robos) NUM. DE LOCALES ALLANADOS:
METODO DE ENTRADA:
F O ALAFUERZA

N O SINFUERZA

s

RoY

&

07 Q FERRETERIA

‘§ LUGAR DEL DELITO: (Marcar sélo una) (Indicar nim. de codigo parl delito #2
01 O TERMINALAEREO/DE AUTOBUS/DE TREN

02 O BANCO/AHORRO Y PRESTAMO

‘§ 03 O CANTINA/CLUBNOCTURNO

04 Q IGLESIA/SSINAGOGA/TEMPLO

05 O EDIFICIO COMERCIAL/DE OFICINA

06 O SITIO DE CONSTRUCCION

-4 08 O TIENDA POR DEPARTAMENTO/DE DESCUENTO
-4 09 O FARMACIA/CONSULTORIO DE MEDICO/HOSPITAL

y#3, J

14 Q HOT

10 O CAMPO/BOSQUE |

11 O EDIFICIOS DEL GOBIERNO/PUBLICOS

12 O TIENDA DE COMESTIBLES/SUPERMERCADO
13 B CARRETERA/CALLE/CALLEJON

EL/MOTELETC.

15 O CARCEL/PRISION
16 O LAGO/VIA ACUATICA

17 @ TIENDA DE LICORES

18 O ESTACIONAMIENTO/GARAJE
19 O CENTRO DE ALQUILER DE ALMACENAMIENTO
20 O RESIDENCIA/HOGAR

21 O RESTAURANTE

22 O ESCUELA/UNIVERSIDAD

23 O GASOLINERA

24 O TIENDA ESPECIALIZADA
25 @ OTROMESCONOCIDO

B. 0 COMPRAR/RECIBIR

TIPO DE ACTIVIDAD CRIMINAL: (Mlmr lnsu tru)

jc0 CULTIVARIFABR.ICAR/PUBUCAR.', ‘E [ EXPLOTARANINOS®

12 O PISTOLA
13 Q RIFLE

14 O ESCOPETA
15 0 OTRA ARMA DE FUEGO

11 O ARMA DE FUEGO (Tipo no identificado)

TIPO DE ARMA/FUERZA INVOLUCRADA: (Marcar hasta tres) (Ingresar A en casilla si es automitica)
20 O CUCHILLO/INSTRUMENTO CORTANTE
30 O OBJETO DESAFILADO

35 O VEHICULO DEMOTOR

40 O ARMAS PERSONALES

[n)a]u]s]

VENENO
EXPLOSIVOS
FUEGO/INCENDIARIO
NARCOTICOS/DROGA

85 [ ASFIXIA

90 QO

95 Q DESCONOCIDA
99 O NINGUNA

- -l

TIPO DE VICTIMA: (Marcar s6lo una) : SEX0: 7 CONDICION DE RESIDENCIA: GRUPO ETNICO:
1 @ INDIVIDUO B O BLANCA M @ MASCULINO R O RESIDENTE H O HISPANO {y
N O NEGOCIO N @ NEGRA F O FEMENINO N [J NORESIDENTE N O NOHISPANO EDAD:
F 0O FINANCIERO 1 0O INDIOAMERICANO/ D O DESCONOCIDO D [ DESCONOCIDA D [Q DESCONOCIDO
G 0O GOBIERNO NATIVODEALASKA
R O RELIGIOSO A [ ASIATICA .
S @O SOCIEDAD/PUBLICO H O HAWAIIANA
0 QO OTRO p O DESCONOCIDA Vi
D [ DESCONOCIDO NUM. DE VICTIMAS
CIRCUNSTANCIAS DE AGRESION GRAVE/HOMICIDIO: (Marcar hasta dos) TIPO DE LESION: (Marcar hasts cinco) VICTIMA RELACIONADA CONNUM.
01 O DISCUSION 06 O PELEA ENTRE AMANTES N O NINGUNA M O LESION MENOR DE DELITO INDICADO MAS ARRIBA:
02 O AGRESION CONTRA 07 O EUTANACIA H O HUESOS O O LESION MAYOR 10

AGENTE DE LA POLICIA 08 [ OTRO DELITOINVOLUCRADO L O POSIBLES LESIONES D [ PERDIDA DE 20
03 O VENTA DE DROGAS 09 O OTRAS CIRCUNSTANCIAS INTERNAS DIENTES 30
04 O CRIMEN ORGANIZADO 10 O CIRCUNSTANCIAS D [ DESGARRADURA C O PERDIDA DE
05 O PANDILLAS JUVENILES _ DESCONOCIDAS SEVERA CONOCIMIENTO
RELACION DE VICTIMA A DELINCUENTE: (Para relaciones de delincuente mulnples. ingresar nimero(s) de delincuente en ¢l espacio)
SE __ CONYUGE "GP _ ABUEL©(A) SS __ HERMANASTRO(A)} BE __ NINO CUIDADO POR NINERA EE __ EMPLEADO(A)
CcS CONYUCE POR ACUERDO GC __ NIETO(A) OF __ OTRO FAMILIAR BG __NOVIO(A) ER __ PATRONO

CONSENSUAL IL __ PARIENTE POLITICO AQ __CONOCIDO(A) CF __ HIJO(A) DE "BG" OK __ OTRO CONOCIDO(A)
PA __PADRE SP __ PADRASTRO/MADRASTRA FR __ AMIGO(A) HH __ PARIENTE HOMOSEXUAL ST _ DESCONOCIDO
SB __ HERMANO(A) SC __HWASTRO(A) NE __ VECINO(A) XS ___ EX-CONYUGE VO __ LA VICTIMA FUE EL
CH _HUO(A) DELINCUENTE

RU __ RELACION DESCONOCIDA
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' 4 O DARADOS

g
«TIPO DE PERDIDA
DE BIENES/ETC.

CODIGO

CANTIDAD

DESCRIPCIQN DE BIENES
(Incluir marca, modelo, tamaiio, tipo, nim. de serie, color, etc.)

VALOR

FECHA EN QUE SE RECUPERARON

1 O MINGUNA

2 0 QUEMADOS

3° ([ FALSIFICADOS

5 0 RECUPERADO

6 0O DECOMISADOS

7

‘R

iz

o

7 0O ROBADOS

8 (0 DESCONOCIDA

CUADRO DE CODIGOS DE DESCRIPCION DE BIENES: (Ingresar nimero de cédigo en la columnz correspondiente arribzs)

01 O AERONAVE

02 O ALCOHOL

03 O AUTOMOVILES
04 O BICICLETAS
05 O AUTOBUSES
06 Q ROPA

v,

07 O EQUIPO/PROGRAMAS DE COMPUTADORA

08 O BIENES CONSUMIBLES

09 O TARJETAS DE CREDITO/DEBITO

10 O DROGAS/NARCOTICOS

11 O EQUIPOS DE DROGAS/NARCOTICOS
12 O EQUIPOS AGRICOLAS

13 O ARMAS DE FUEGO

14 O EQUIPOS DE JUEGO

15 O EQUIPOS DE CONSTRUCCION PESADO/

INDUSTRIAL

16.0 BIENES CASEROS
17 Q'JOYAS/MEFALES PRECIOSOS

18 O GANADO
19 O MERCANCIAS
20 O DINERO

25 O INSTRUMENTOS NEGOCIABLES

22 [ INSTRUMENTOS NONEGOCIABLES

23 O EQUIPOS DE OFICINA

24 Q OTROS VEHICULOS DEMOTOR

25 0 CARTERAS/BOLSOS/BILLETERAS

26 O RADIOS/TELEVISORES/GRABADORAS DE VIDEO
27 0 GRABACIONES-AUDIOVISUAL

28 O VEHICULOS DE RECREACION

29 O ESTRUCTURAS-VIVIENDAS UNIFAMILIAR
30 O ESTRUCTURAS-OTRAS VIVIENDAS

31 O ESTRUCTURAS-COMERCIALES

32 O ESTRUCTURAS-INDUSTRIALES/MANUFACTURA
33 O ESTRUCTURAS-PUBLICAS/COMUNITARIAS
34 O ESTRUCTURAS-ALMACENAMIENTO

38 Q PIE

88 O EN
9% 0O (

35 O ESTRUCTURAS-OTRAS
36 0 HERRAMIENTAS ELECTRICAS/MANUALES
37 O CAMIONES

ZAS/ACCESORIOS DE VEHICULOS

39 O EMBARCACIONES
77 O OTROS

ESPERA DE INVENTARIO

E

NUMERO DE DELINCUENTES:

NN 75

P

1.

SEGUROSOCIAL:

DIRECCION: (Calle, ciudad, estado, cédigo postal)

EDAD: SEXO: RAZA: FECHA/LUGARNACIMIENTO: | ESTATURA:| PESO: | OJOS: [CABELLO: | ROPA:
M O MASCULINO B O BLANCA A O ASIATICA
F Q FEMENINO N 0O NEGRA H O HAWAIIANO
D O DESCONOCIDO |1 [J INDIOAMERICANO D [Q DESCONOCIDA

2 SEGUROSOCIAL: - | DIRECCION: (Calle, ciudad, estado, codigo postal)

EDAD: SEXO: RAZA: FECHA/LUGAR NACIMIENTO: | ESTATURA:| PESO: } 0JOS: | CABELLO: | ROPA:
M O MASCULINO B 0O BLANCA A O ASIATICA ‘
F Q FEMENINO N QO NEGRA H O HAWAIIANO
D [ DESCONOCIDO |1 [J INDIOAMERICANO D O DESCONOCIDA

3. SEGUROSOCIAL: DIRECCION: (Calle, ciudad, estado, cédigo postal)

EDAD: SEXO: RAZA: FECHA/LUGAR NACIMIENTO: | ESTATURA:| PESO: | OJOS: | CABELLO: | ROPA:
M O MASCULINO B O BLANCA A O ASIATICA
F O FEMENINO N O NEGRA H O HAWAHANO
D [ DESCONOCIDO | I [ INDIOAMERICANO D O DESCONOCIDA

NUMERO DE DETENIDOS:

ANDICADOR DE ESCLARECIMIENTO MULTIPLE:.
M O MULTIPLE :

C O CONTAR

ADETENIDO N O NOSEAPLICA

SEGUROSOCIAL:

DIRECCION: (Calle, ciudad, estado, cédigo postal)

D O DESCONOCIDO

EDAD: SEXO: RAZA:
M O MASCULINO B O BLANCA
F (Q FEMENINO N O NEGRA
I

A QO ASIATICA
H O HAWAIIANO

O INDIOAMERICANO D [ DESCONOCIDA

FECHA/LUGAR NACIMIENTO:
. H Q HISPANO

GRUPO ETNICO:

N O NOHISPANO
D O DESCONOCIDO

CONDICION DE RESIDENCIA:
R O RESIDENTE

N (Q NORESIDENTE

D [ DESCONOCIDA

01 O NOARMADO

4 11 O ARMA DE FUEGO (Tipo no identificado)
12 0 PISTOLA

13 0 RIFLE

EL DETENIDO ESTABA ARMADO CON: (Marcar hasta des) (Ingresar A en casilla si es automitica)

14 O ESCOPETA
15 O OTRA ARMA DE FUEGO

16 O INSTRUMENTO DE CORTE LETAL
17 ) MANOPLA (Otro objeto contundentc)

TIPO DE DETENCION:

V [ ENELACTO

C' O CIHADO

L D WADO BAJO CUSTODIA

DISPOSICION DE DETENIDO

MENOR DE 18 ANOS:

M [ TRAMITADO DENTRO DEL
DEPARTAMENTO

R O RECOMENDADO A OTRA AUTORIDAD

ESTATURA: PESO: 0JOSs:

CABELLO:

NUM. DE DETENCION:

FECHA DE DETENCION:

CODIGO DE DELITO DE DETENCION UCR:

NOMBRE: (Apellidos, nombre, segundo nombre)

DIRECCION: (Calle, ciudad, estado, cédigo postal)

TELEFONO RESIDENCIAL:

TELEFONO DE TRABAJO:

/ / / z e S / -514. Y
. e € mi - AL fug
. ot dip v h r3 J dos
DENUNCWTE: FECHA:
: /1 o\ _
SR EREPA : ! s - FECHA:
PN 70 gy £y "Siize, Ob-0y-zevts
At = 4 AR g08) -0y 00y

>

0 Continua en suplemento
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