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March 25, 2013, the car was returned to United BMW Roswell because of the FAILURE to
repair the condition. Personnel were not pleased of our return because it disrupted their service
schedules and they had no appreciation of what we considered to be serious safety issues with
car. They did provide a loaner vehicle and we told them they could take all they time needed to
fix the car.

April 3, 2013: Picked up the vehicle with the expectation that it had been repaired.

Third Episode:

April 10, 2013, while driving in Buckhead, Atlanta, in heavy traffic all warning lights and sound
alarms activated which in the previous episodes signaled impending power loss. A reduction of
power was experienced but the engine did not completely shut down. Able to steer the vehicle to
the side of the road. And proceeded to do an engine restart.

Advice of BMW North American was to return the vehicle to BMW United Duluth where the
vehicle was purchased. They refused to accept the vehicle for service on a convenient date for us
even though the safety and security issues should be important enough to get the vehicle off the
road and service it when they can.

April 22: Finally was able to have United BMW accept the car for repair and provide a loaner
vehicle. The personnel in the Service Department lacked any attention to the customer. After
waiting for more than 30 minutes and making an inquiry to the personnel, it was found that
people simply forgot to tell a service manager that the vehicle was there and was told there were
82 cars ahead of ours and to not expect to hear from them any time soon. Lack of
communication affected the customer and again caused to be late for work.

April 30, 2013: Picked up vehicle. Examining the work performed, it was noted that the part
replaced had the same part number as that which United BMW of Roswell replaced on the first
Episode. Car was brought to us with bird droppings over the driver’s side. Had to ask that the
car be hosed down and was told there were 5 cars ahead of ours in the car wash. The car should
have been cleaned and when offered to pickup.

Fourth Episode:

May 9, 2013: While driving on GA 400, a north / south restricted access toll road all warning
lights and sound alarms activated which in the previous episodes signaled impending power loss.
Initially there was no shoulder to pull off onto and travel continued to a safe area to pull off. An
engine recycle (turn off the ignition and wait a period of time for the computers to reset) was
performed.

BMW Duluth was contacted and told we will need to have someone pick up the car for repair.

Fifth Episode:



driving to and from dealers, we withdraw our initial suggested resolution of swapping the car but
instead expect BMW of North America provide us a 2013 BMW 3281 in replacement.

BMW North America:

On or about April 12, 2013, BMW of North America was contacted for assistance to resolve the
quality issues of the BMW 328 —I. Three different calls were made on and after the date.

First call: Customer Service, spoke with Jennie. Very nice and asked to be kept advised of the
problem.

Second call, May 6, 2013: Customer Service spoke with Casey. Very nice and asked to be kept
advised of the problem. They would need a vehicle diagnosis, repair requirements and cost
estimate. I explained that cost was not an issue because the vehicle was under warranty. What
was at issue was the apparent lack of quality repairs on multiple occasions and the lack of
concern for the safety security of vehicle occupants and road traffic around the vehicle.

Third call, May 9, 2013: Customer Service spoke with Lauren who after listening to the story
and that two previous contacts had been made (she had the history from computer records) she
transferred the call to a Resolution Specialist, Jennie. She too asked for the diagnosis, estimate
of repairs and what the vehicle will need.

The issue of replacing the vehicle with an equal vehicle but one which does not have the
repeated safety issues was discussed. She was non-committal on the issue of vehicle trade. She
also indicated that a notice would be sent to the United BMW Duluth asking for the information.

Fourth call: May 21, 2013: Called BMW North America to speak with the Resolution office.
Ended up with Customer Service where Lauren told us that the person in the Resolution office
was a one person staff and was often not available. Reviewed the history of the problems. Told
Lauren that we want to swap out the vehicle with an equivalent BMW. Reviewed the history of
ownership of BMW and that the trade in for the current 3281 had about 144,000 miles and never
had the problems we have experienced with the 2011 model. Reviewed with Lauren, Episodes 1,
2,3, 4, 5, and 6 so she would have some background to talk with Jennie.

Lauren will review the information with Jennie, the Resolution person.

Told Lauren that we really would like to stay in a BMW but if we need to cash out the vehicle,
then no commitments to stay with BMW. Owner retention would seem to be important to
BMW. Our family can account for more than 25 BMWs either purchased or referred customers
to BMW.

Lauren suggested that we would be contacted by the end of the week but if we did not hear, to
call back on Tuesday, May 28, 2013. She also alluded to the possibility that United BMW would



Same day March 9, 2013 — driving home; all warning lights and sound alarms activated which in
the previous episodes signaled impending power loss. An engine restart was performed.

Sixth Episode:

Same day, March 9, 2013 — less than 1.5 miles from the Fifth Episode, driving home, all warning
lights and sound alarms activated which in the previous episodes signaled impending power loss.
An engine restart was performed and arrived home.

May 10, 2013: Mr. Chris Dunbar came to the house to pick up the car and left a loaner vehicle
for use while the car was in for service.

May 25, 2013: Picked car up from BMW Gwinnett.

Seventh Episode:

May 29, 2013, driving from downtown Atlanta to Sandy Springs, a stop was made at local retail
store. When starting the car to leave, all warning lights came on and alarms rang. The car was
turned off and restarted. Again, same results with all warning lights and alarms. Drove the car
to gas station across the street to get gas. Upon restarting the car, again all warning lights and
alarms activated but additionally, the tachometer was racing back and forth. The air conditioner
started blowing warm air which changed from cold air previously. Drove from parking lot up
hill to street level. Suddenly a loss of power but the engine continued to race.

The car stopped in the traffic lane and hazard lights were turned on. Did a restart but again, all
warning lights and alarms activated. Very limited power with gas peddle pushed and attempted
to travel the three blocks to home. Car limped home with little power.

Approximately 20 minutes later, I arrived home and attempted a restart. The engine was racing
and shut it down quickly.

Apparently, the engine with high RPM was not connected to the transmission; otherwise it would
have been a “run-away” car with no control of the engine.

This latest episode was the scariest and most concerning that the car is dangerous to the
occupants and those in vehicles around. This episode happened on a secondary road but 8
minutes earlier, the car was on congested, high speed, highway which if stalled in the travel lanes
could have caused serious multi-car accident.

BMW Gwinnett was called and notified of the incident. BMW Roadside assistance was
contacted and asked to pick up the car the next moming (May 30, 2013) because it could not be
safely driven to the service center.

This was the final episode because we will not drive that car. Further, because of the
lackadaisical attitude of BMW of North America, the lost days of work, the extensive time of
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