INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BB PR

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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373007 BAY RIDGE NISSAN, INC.
532 - 66TH ST.
BROOKLYN, NEW YORK 11220

718-238-4770

’CUSTOMER #: 3478916151

*INVOICE*

BROOKLYN, NY

ko - I CONT -/
BUS: CELL:
COLOR MAKE/MODEL

PAGE 2 NYS * DLR. LIC. NO. 7077841 NISSAN
NYC * C/A LIC. NO.
4911 VICTOR PAREDES

- LICENSE MILEAGE IN / QUT

SERVICE ADVISOR:
VIN

YEAR TAG

09 | NISSAN ALTIMA
PROD. DATE| WARR. EXP.

1N4AL21ESSN
PO NO.

36100/36100
PAYMENT

T2049
INV. DATE

DEL. DATE PROMISED ‘RATE

01MAR13 DO
R.0. OPENED

17:00 26MAR13
OPTIONS:

105.00f CASH
DLR:3403 ENG:2.5 _Liter_Gasoline

26MAR13

READY

26MAR13 26MAR13
LINE OPCODE TECH TYPE HOURS
9757 -
36100 PC1l300 0.7 PERFROMED THE RECALL
**********************************'******************
F DEDUCTIBLE FOR EXTENDED WARRANTY
D DEDUCTIBLE FOR EXTENDED WARRANTY
9757 CNTE
******************************_*
G** COMPUTER SYSTEM RECALIBRATION/UPDATE
CSR COMPUTER SYSTEM RECALIBRATION/UPDATE
9757 CN - o
36100 UPON INSPECTION FOUND MYLTIPLE; DTG, CODES
U1001 CAN COMM. CUST WAS ADVESED MUST  INSBECT ,
ALLOW PROPER COMMUNICATION' BETWEEN EEECTRICAL.COMEONENES.® PERFORMED
COMPUTER SYSTEM CALBRATION AND UPDATE AT. DISCOUNTE P ¥
TIRE LIGHT IS ON. FOUND 2/TPMS SENSORS MISBINGH:

g ok ok Kk k k ok ok ok kR e ke KRR e Sk ek ‘\; e ‘
H%** CUST STATES CHECK FRONT:END FOR;NOISE WHEN{GOING OVER BUMPS
CAUSE: . : AN S

MA42AA RPL ONE TRANSVERSE®LINK/SBINDLE/BUSHIN*
9757 CNSP i, o o 11 .
1 54501-JA00B LINK €OMPL=TRAN
D DEDUCTIBLE FOR EXTENDED WARRANTY
9757 CNSP ey~ -y : L -50.00
36100 FOUND L/F LOWER CONTROL BUSHING BROKEN MA42AA 1.7 REPLACE
L/ .F LOWER CONTROL ARM; AND PERFROMED W/A .
********u\:"*******************************************
CUST PAYS $221_48 INCLUDING *****%*********’******************************
DEDUCTIRLE THE BALANCE IS CNSP ** FOR YOUR CONVENIENCE WE HAVE EXTENDED
: S LA : OUR HOURSTO MON-THU: 7AM TO 7 PM
FRI 7AM TO 6 PM e
; SAT “7AM TO 6 PM * ok
THANK YOU, WE APPRECIATE YOUR BUSINESS **

*********0&*************’****'*’*'****************

NET

LIST

50.00

*******************,**

157.50
IN SYSTEM.INCLUDING
AND CLEAR.DTC CODES TO
SR ﬁ; ‘\/.e

b 3

178.50

198.83 198.83

?
'

* %
e
* %
* %
* %

* %k

CAS0: §324.23

a2 g220GK

A Service Charge wil! apply if 2 balance is not paid within 30 days of billing. Said
charges are computed by a periodic rate of 1.5% per month which is an annual
percentage rate of 18% applied to the unpaid balance after deducting current
payments andjor cradits appearing on each statement from the previous balance.
The undersigned further agrees and understands that they will be held responsible
tor any collection fees and reasonable attorney’s fees in the event that payments
are not maintained in accordance with this agreement such action would be
deemed necessary 10 remedy @ default of credit terms.

NO CARS RELEASED AFTER 5:30 P.M. STORAGE CHARGE - $50.00 PER DAY.
24 HOURS AFTER WORK COMPLETION OR IF NO WORK 1S DONE THEN FROM
DATE OF RECEIPT.

CUSTOMER'S INVOICE
THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY. LABOR AND PARTS FOR 90 DAYS
OR 4000 MILES, WHICHEVER COMES FIRST, WARRANTY REPAIRS TO 8Y PERFORMED AT
SELLER'S PLACE OF BUSINESS. SELLER HEREBY LIMITS IMPLIED WARRANTIES TO THE
PERIOD STATED. WARHANTY DETAILS AVARLASBLE.
ALL PARTS INSTALLED ARE NEW OR FACTORY REBUILT UNLESS SPECIFIED

OTHERWISE.
SERVICE * PARTS * COLLISION REPAIRS.

| HEREBEFORE AUTHORIZED THE REPAIR WORK
HEREIN SET FORTH TO BE DONE ALONG WITH THE
NECESSARY MATERIAL. | ALSO AGREED THAT
YOU WERE NOT RESPONSIBLE FOR LOSS OR
OAMAGE TO VEHICLE OR ARTICLES LEFT IN
VEHICLE IN CASE OF FIRE, THEFT OR ANY OTHER
CAUSE BEYOND YOUR CONTROL OR FOR ANY
DELAYS CAUSED BY UNAVAILABILIY OF PARTS OR
DELAYS IN PARTS SHIPMENTS BY THE SUPPPLIER
OR TRANSPORTER. | HEREBEFORE GRANTED YOU
AND/OR YOUR EMPLOYEES PERMISSION TO
DPERATE THE VEHICLE HEREIN DESCRIBED ON
STREETS, HIGHWAYS OR ELSEWHERE FOR
PURPOSE OF TESTING, AND/OR INSPECTION. AN
EXPRESS MECHANIC'S LIEN WAS HEREBEFORE
ACKNOWLEDGED ON VEHICLE TO SECURE THE
AMOUNT OF REPAIRS THERETO.

DESCRIPTION

TOTALS

LABOR AMOUNT

336.

00

PARTS AMOUNT

198.

83

GAS, OIL, LUBE 0

.00

SUBLET AMOUNT 0

.00

MISC. CHARGES 0

.00

TOTAL CHARGES

.83

LESS INSURANCE

0.

00

SALES TAX

13.

98

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

.81

PAYMENT ACCEPTED BY: CREDIT CARD, CHECKS, CASH

Copwriaht 2000 ADP. fna. SEAVICE INVOICE TYPE 2. $12C

CUSTOMER COPY






