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National Highway (1-888-327-4236) 22-MAR-2013 Reference No.
Traffic Safety Hisadak hotli 10504164
Adiinistration INTERNET :www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name We Number | E-mail Address
Address

- T Evening Telephone Number
City LAUREL State Zip Code-

MD

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
knomc233676 | HYUNDAI ENTOURAGE e
2007
Date Pyrchased Dealer's Name and Telephone Number ! Engine: F Y00 Fuei Type:
C’IJ‘I’ 7*:-200 7 OUUN‘, S LA H'l-l W V\CV&L L//C’ 3 7? '1' 7[ I 7 No: Cylinders C{ < (
Original Owner Dealer's City I Sﬂ Zip Code & Unleadec
O Leel( D 20h4
Transmission Type |[ A Antilock Braked Powertrain Multiple Failure: Incident Date(s)
G ukomaki c | Cruse control 01-NOV-2012

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 020000 SUSPENSION

Failure Mileage | Failure Speed
50000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO036) [ Original Equipment

[ Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: [ Model No./Name:
Seat Type; Installation System:
Chid Seat Component Code: Failed Part:
APPLICABLE INCIDENT INFCRMATION
(Please describe in detail the ina‘dent’s& F ai/ure‘sz @i rash"esz and injury (ies).)
Crash Fire Number of Persans Iniured Nurrber of Deaths Reported to Police
[Ives [Xino [ [Tves [XI No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2006 HYUNDAI ENTOURAGE. THE CONTACT STATED THAT WHILE HAVING THE VEHICLE INSPECTED, IT WAS
FOUND THAT ALL OF THE BUSHINGS HAD FAILED. THE VEHICLE WAS TAKEN TG A DEALER WHERE NO FAILURE WAS FOUND. THE VEHICLE WAS
NOT REPAIRED. THE MANUFACTURER WAS CONTACTED ABOUT THE FAILURE, THE FAILURE MILEAGE WAS 50,000.

Please see ottached @cgjb 2-/2) .

Include, if available: Police/Fire Department Report, Photos, and Repair Invice. ATTACHADDITIONAL SHEFTS IF NECESSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resy
or a statistical summary thereof, may be used in support of the agency's action.
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Vehicle Owner’s Questionnaire

I OB #2127-0008)

Page 2

After noticing a strange creaking and clicking sound over a period of months, | took my vehicle
to the dealer, Ourisman Hyundai Laurel, to have it checked out on 10/23/2012. The dealer said it was a
split in the right outer tie rod, which | authorized them to fix. Then on 11/2/2013 | took the vehicle back
to the dealer, because | still heard the sound. The dealer stated their technician found the frame
bushing was worn out. | authorized them to replace the frame bushing. While replacing the bushing,
their technician stated he noticed that the bushing had no resistance and it went in with llttle force. The
technician stated that | may need a bushing frame if the noise returns. '

Because | still heard the noise and had already taken my vehicle to the dealer twice, | decided to
have my regular mechanic, Junction Automotive Inc., inspect my vehicle to see if he could figure out
what the problem was. They are trusted mechanics and are Maryland State Inspectors. Junction found
that the sub-frame was damaged, that there were two holes and a crack that had occurred. It was their
opinion that this damage was not from natural wear and use; rather it likely occurred during bushing
replacement. Junction suggested I take the vehicle back to where the original repair was done.

On 1/30/2013 | took my vehlcle back to Ourisman Hyundai and shared with them Junctlon s
findings. Ourisman stated the Service Director and Service Advisor looked at the vehicle and were... .
unable to duplicate or verify my concerns. Ourisman refused to acknowledge the findings of the
Maryland State Inspe'ct_or and refused further assistance in repairing the damage. "

At that time, | decided to file this report. | have enclosed billihg and finding statements from
Ourisman and Junction Automotive, as well as copies of photos Junction Automotive took the extra time
to take for me, so that | could show the dealer the damage.

My vehicle also has been plaqued by electrical problems since it was purchased. | regularly
(every couple of months) have to change my headlights bulbs, because they constahtly go dead. The
turn signal will work some times and not during other times. This has been mentioned to Ourisman
when they fixed the door, but they claimed there is nothing wrong. The door was repaired, because
there was a recall for the door and our right passenger-side door regularly did not work — it would open
and close at will, even whlle drlvmg ‘ '

I have filed this report in hopes of getting some assistance and/or direction on how to proceed
_from here. | have not had the displeasure of working with such difficult and disrespectful people in the
past and am unsure what to do. 1 am told, in no uncertain terms, by the Maryland State Inspector,
Junction Automotive, that this problem is extremely dangerous. My vehicle is regularly full of teens and
children going back and forth to school, athletic, and church Youth Group events. Please, | need help
and | need it NOW!!!!

Vehicle Owner S : . . : e a
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OURISMAN HYUNDAI OURISMAN MAZDA
3516 FORT MEADE RD. 3518 FORT MEADE RD
@ LAUREL, MD 20724 LAUREL, MD 20724
HYUNDR! R Xecgh
.
CUSTOMER NO - - ADVISOR ™G NG INVOICE DATE =
G705 EMIL MASON 61 541 | 10/23/12 |Hvc5102985
AROR RAT CENSE MO MILEAGE
106 00 | 46, Gﬁﬂ (P»\M’.FRF' Y R ] |
07 HYUNDAI, ENTOURAGE/ENTOURAGE SE U() 29/07 Jod & o lQ
LEID MO € E BROOUCTION DaTE |
KNDMC2336 6—1077 [ ou .
""" - i
RSP, o T 49 | 10/23/12 . =1l
RESIDENCE PHONE TBUSINESS PHONE COMMENTS
e i T - : MO: 46662
TOTAL - HISC 15.50 | The factory wa constitutes all of the
warranties \z: sale of this |
........................................... ftem/dems. The er herely expressly |
disdalins all warranties, edher axpress o1
mplied including any implied warranty of
08 meschantability or fitness for a particular
KEATLY . APPRECIATED. purpose and the seller neither assumes
nor authorizes any other person 10 assume
............................. for it any liabilily in connection with the sale
of this itam/ items
CTING DURISMAN FOR YOUR AUTOMOTIVE NEEDS TOTAL LABOR. ... 160.00
ITF UTTLIZES THE HOURS PUBLISHED IN THE CHILTON TOTAL PARTS.... 79.27 THIS |meg:%&ﬁngégmpANy
{ HICH irlFf‘-_E AN AVERAGE TIME REQUIREMENT TOTAL SUBLET... 0.0 ANY AND ALL ADJUSTMENTS OR
AMLE SPECIFIC REPAIRS. AND WHICH MAY TOTAL 6.0.6.. .. 0.00 CLAIMS. CLAIMS MUST BE MADE
MORE OF LESS THAN THE ACTUAL [ CLOCK 7 TIME lgﬁL ’1115% Sﬁgc %:\g; WITHIN 12 MONTHS OR 12.000 MILES
NSTANC L MIS -15.85 y
o ) ) TOTAL TAX. .. ... .11 WHICHEVER OCCURS FIRST,
AT WE ARE NOT LIABLE FOR ANY CASUALTY LOSSYOU _ . ceeeaoo. WE THANK YOU
TLE YOUR VEHICLE IS IN FOR SERVICE SHOULD IT TOTAL INVOICE $ 260.88 FOR YOUR PATRONAGE
‘«"w D BY PERSONS NOT EMPLOYEED BY THIS DEALER

= = e SERVICE HOURS:
ALLOWING US TO SERVICE YOUR VEHICL MON - 7:30 AM - 6:00 PM
F ADVISCR EXPLAIN THE REPAIRS TO YOU? 4OSNATF$ ;0 ',;ff“;ﬁ;‘ 52,, )

OR NO,.... Manufactures Special Policy Adjustment
Programs

Federal law requires manufacturers 1o fur
T TrRATIEE nish the National Highway Traffic Safety
. Administration (N.H.T.S.A.) with bulletins
describing any defects in their vehicles.
You may obtain copies of these bulletins
from either the Manufacturer or NNHT.S.A
(m addition, certain consumer publications
or organizations publish this information
which may be available for a fee or for free

You 3gres that we may © -
sing frer nfcrx artificia
ages, lox! messages. and aulomatic

telephone dialing systems, as the law allows
You ais0 agree thal we may corlact you n these
¢ OCT 2 “ 012 other ways at any address or taslephone numbar

you provide us, even 1 tne telaphone number is
a cel phone number o the contact results n a
charge fo you

WHILE YOUR MOTOR VEHICLE IS ON
THE PREMISES OF THE AUTCMOTIVE
REPAIR FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT BE |
RESPONSIBLE FOR DAMAGE TO
YOUR MOTOR VEHICLE UNDER CER-
TAIN CIRCUMSTANCES. YOU SHOULD
ASK A REPRESENTATIVE OF THE
AUTOMOTIVE REPAIR FACILITY
ABOUT THE EXTENT OF ITS RESPON-
SIBILITY, INCLUDING THE EXTENT OF
THE INSURANCE COVERAGE OF THE
AUTOMOTIVE REPAIR FACILITY

FUSTOMER COPBURISMAN HYUNDA! | GURREMAN Rfazod® &
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OURISMAN HYUNDAI
3516 FORT MEADE RD.
LAUREL, MD 20724

&

HYUnDAl (410) 792-7117

(301) 725-4400

OURISMAN MAZDA
3518 FORT MEADE RD
LAUREL. MD 20724

o

ceoc: I
|

[CONTINUED ON NEXT PAGE]
OURISMAN HYUNDAI - OURISMAN M/\é

DA

CUSTOMER NO T\ ADVISOR TGN U C
16705 EMIL MASON 6] 541 10/23/’; HYC5102985
ABOR FATE ENSE NO VLEAGE - —_—— -
106.00 46,660 (F'/WBLRR\’ R |
07/HYUNDAI,“ “NTOURAGE /ENTOURAGE SE 06,2977 10
VERCLELE NO e L5 DEALES 8 = wome |
xnowmc23zer o N 0
:—::-‘,/“ .A.i' OMTE i . T el S
49 - 10/23/12 ——
oY MO: 46663
e e e e e ee e e eeieeeaaee A ieeieeeasuisesaanaaaa The factory wamanty consfitutes all of the
F1 10HY ; SUSPENSION/STEERING 49 160.00 | warranties with respect (o the sale of this
MES STATES THAT THE IS A KNOCKING NOISE NHLE tem/items. The saller hereby expressly
RNING disclaims all wamanties, either express or
tLH i‘nvh‘D“'?]GHT OUTER TIE ROD SPLIT impled Includng any Implied warranty of
ECH REPLACED RIGHT FRONT OQUTER TIE ROD merchantability or fitness for a parficutar
3 and th 1! nelther ass:
P-RUMBER: - <-eaveennnan. DESCRIPTION- ¢ -vcsceven oo UNIT PRICE- f::;:;;_niorrzcs aenvsz!:crf ;:'s:n “::\2:::
6820-4D101 END ASSY-TIE ROD 79.27 79.27 | for it any kiability in connection with the sale
JOB # 1 TOTAL PARTS 79.27 | of this item/ tems
J08 # 1 TOTAL LABOR & PARTS 20T | g .Nbi%?gé%&ﬁ“iéé‘&mm
RIGHT HEADLIGHT TECH(SY- 56 ~ " 000! ANY AND ALL ADJUSTMENTS OR
HMED STATES RIGHT LOW BEAM HEADLIGHT IS INOPERATIVE CLAIMS. CLAIMS MUST BE MADE
AT TIME WITHIN 12 MONTHS OR 12,000 MILES
AU ﬂ"‘f'lif_" OUT WHICHEVER OCCURS FIRST.
B RIGHT LOW BEAM HEADLIGHT BULB WE THANK YOU
P.NUMBER- - 5 - « 22 o ESCRIPETONS: Dy v IT PRICE FOR YOUR PATRONAGE
JOB # 2 TOTAL PARTS 0.00 SERVICE HOURS:
J0B # 2 TOTAL LABOR & PARTS ] Wi e S i
..................................................................... . ) = .
K3 onn ! FLz ITRICAL TECH(S):99 0.00 fact i i Y
ME? STATES THAT RIGHT TURN SIGNAL DOES NOT WORK AT TIME ) an ey e
WOMBER: « c~vomrssiveses '3 e OB S GRS A Federal law requires manufacturers to fur
DESCRIPTION s ¥ 3 T‘CJT‘S gzé% 0.00 | nish the Natignal Highway Traffic Safety
S o Adm‘r‘us»trahon (N.H.T.S.A.) with bulletins
JOB # 3 TOTAL LABOR & PARTS 0.00 describing any defects in their vehici_as.
__________________________________________________________________ 5 You may oblain copies of these bulletins
MULTI POINT INSP TECH(S)+ 9¢ 000 from either the Manufacturer or N.H.T.S.A.
FERFORM HYUNDAT MULTI POINT INSPECTION T . In addition, cortain consumer publications
I ATTACHFD COPY or organizations publish this information,
which may be available for a fee or for fres
| FRP-NUMBER : —=s-5240ab 25704 PESCRIPTION: ==+ sonvh = crvaalaaess UNIT PRICE- You agree that we may contact you inwriting, by
JO8 # 4 TOTAL PARTS 0.00 | ®mal, or using prerecorded/antificial voice
b ‘ 2 messages, tex! messages. and automatic
JOB # 4 TOTAL LABOR & PARTS 0.00 telephone dialing systems. as the law allows
’ k v You aiso agree that we may contact you in these
................................................................. o ways at any addn taloph number
W NO OTHER COMPLAINTS TECH(S) 39 0.00 y;\‘f;;ro:foeau:n even "e':z; ?;{a‘:mon:n:um;: is
USTOMER HAS NO OTHER COMPLAINTS AT THIS TIME a cell phone number or the cantact resulls in 8
ALL COMPLAINTS HAVE BEEN ADRESSED AND CORRECTED AT THIS TIME ot ol
S WHILE YOUR MOTOR VEHICLE IS ON
UMBER - -DESCRIPTION--------- .. R ot UNIT PRICE- THE PREMISES OF THE AUTOMOTIVE
JOB # 5 TOTAL PARTS 0.00 | REPAIR FACILITY, THE AUTOMOTIVE
- REPAIR FACILITY MAY NOT BE
JOB # 5 TOTAL LABOR & PARTS 0.00 | RESPONSIBLE FOR DAMAGE TO
""""""""""""""""""""""""""""""""" VDUR_'MOTOR VEHICLE UNDER CER-
SR ((Mm e s as i« CONTROL NO--------- - | TAIN CIRCUMSTANCES. YOU SHOULD
’;\é SUPPLIES 8.95 | ASK A REPRESENTATIVE OF THE
1ot PARTS DTSCOUNT 22.40 | AUTOMOTIVE REPAIR  FACILITY
& E1p -11.89 | ABOUT THE EXTENT OF (TS RESPON-
16 PARTS DISCOUNTS G
' » 9 3.96 | SIBILITY, INCLUDING THE EXTENT OF
THE INSURANCE COVERAGE OF THE
CUSTOMER COPY e AUTOMOTIVE REPAIR FACILITY.



OURISMAN HYUNDAI OURISMAN MAZDA
3516 FORT MEADE RD. 3518 FORT MEADE RD ,
LAUREL, MD 20724 LAUREL, MD 20724 &
HYUNDaI (410) 792-7117
(301) 725-4400 mazna
cece : [N
CUSTOMER NO ADVISOR OCE DATE MYOIQE |
16705 | EMIL MASON 61 249 | 11/07/12  HYCS103398 |
T I " 46,803 CRANBERRY R |
{ VEAR / MAKE | MODEL CELVERY DATE = TVERY WLE |
7/HYUNDAI T 10
LAUREL, M0 [ s 2 SNTHIDSE RRREREE S8 1O | i
«knowmc23367 o EEGEGN o [
N/A _ | - _ e ["Ggvorew | |
I MO: 46804
TOTALY=~= v sismiaans s oo i wmmmmmmm s S e s oms N R e = P T The factory warm@anty constitutes all of the
c wananties with r 0 he sale of this
THANK YOU FOR SELECTING OURISMAN FOR YDUR AUTOMOTIVE NEEDS TOTAL LABOR.. .. 260.00 | iterm/itams + hersby expressly
THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE CHILTON TOTAL PARTS.... 44.52 | disclaims
LABOR TIME GUIDE, WHICH REFLECTS AN AVERAGE TIME REQUIREMENT TOTAL SUBLET... 0.00 | mplied includin
FOR THE PERFORMANCE OF SPECIFIC REPAIRS. AND WHICH MAY TOTAL G.0.6.... 0.00 | merchantabiity or | cuta
THEREFORE, BE MORE OR LESS THAN THE ACTUAL [ CLOCK ] TIME TOTAL MISC CHG. 8.95 | purpose and the r neither assumes
IN ANY GIVEN INSTANCE. TOTAL MISC DISC 0.00 | nor authoriz 0 r 10 assume
TOTAL TAX ...... 268 y N connection with the sale
PLEASE NOTE THAT WE ARE NOT LIABLE FOR ANY CASUALTY LOSSYOU 77 ... of this item ftems
Elévs%ggalgkmgﬁ Gggungggé%Esls _IrN FgR SERVICE SHOULD IT TOTAL INVOICE $ 316.15 L ROTED WARRANTY
NS NOT ENPLOYEED BY THIS DEALER THIS INVOICE MUST ACCOMPANY
THANK YOU FOR ALLOWING US TO SERVICE YOUR VEHICLE ANY AND ALL ADJUSTMENTS OR
DID YOUR SERVICE ADVISOR EXPLAIN THE REPAIRS TO YOU? CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
PLEASE CHECK : YES..... OR NO..... WHICHEVER OCCURS FIRST.
WE THANK YOU
, FOR YOUR PATRONAGE
CUSTORER STGRATURE f SERVICE HOURS:
1 MON - FRI 7:30 AM - 6:00 PM
u SAT 7:30 AM - 3:00 PM
[

Manufacturer Special Policy Adjustment
Programs
Federal law requires manufacturers 1o fur-
mish the National Highway Traffic Safety
Administration (N.H.T.S.A.) with bulletins
gescribing any defects in their vehicies.
" You may oblain copies of these bulletins
/ S\ Itom either the Manufacturer or N.H.T.S.A.
) in agaition, cartain consumer publications
or organizations publish this information
which may be available for a fee or for free

NV
N\
V % / 'u‘*‘,~"v ,l,.;-:,.n.,o
(O ﬁ ,_
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WHILE YOUR MOTOR VEHICLE 1S ON
THE PREMISES OF THE AUTOMOTIVE
REPAIR FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT BE
RESPONSIBLE FOR DAMAGE TO
YOUR MOTOR VEHICLE UNDER CER
TAIN CIRCUMSTANCES. YOU SHOULD
ASK A REPRESENTATIVE OF THE
AUTOMOTIVE REPAIR FACILITY
ABOUT THE EXTENT OF ITS RESPON-
SIBILITY, INCLUDING THE EXTENT OF
THE INSURANCE COVERAGE OF THE
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 03:56pm AUTOMOTIVE REPAIR FACILITY

OURISMAN HYUNDAI - QURISMAN MAZDA
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OURISMAN HYUNDAI OURISMAN MAZDA
3516 FORT MEADE RD, 3518 FORT MEADE RD
@ LAUREL, MD 20724 LAUREL, MD 20724
(410) 792-7117
HYUNDAI (3C1) 725-4400 mazpa
B ceLe : I
s 16005 EMIL MASON 61 " 249 | 11/07/12 HYC5103398 |
“1%6.00 46,803 CRANBERRY R |
'07/'HYUNDAI/ENTOURAGE/ENTOURAGE SE 05/29/07 ,19.

LAUREL,

MD

N/A

f«!_ i e

'K N o MC23367 6_10

' 11/02/12

MO: 46804

COLMAY L) 107NN

W Nayno

e A W Y R R T R R O T e P T T T IO T T FREEEEEEET
J# 1 10KYZ SUSPENSION/STEERING CTECHCS) 49
CUSTOMER STATES THAT THERE IS A CLICKIING NOISE WHILE

TECH FOUND FRAME BUSHING WORN OUT

TECH REPLACED FRAME BUSHING. WHILE REPLACING THE BUSHING
TECH NOTICED THAT BUSHING HAD ND RESISTANCE WENT IN
WITH LITTLE FORCE. MAY NEED A FRAME IF NOISE RETURNS

-FPNUMBER- <<« = ~=nnvns DESCRIPTION 155 455 5m 6 n 0dmansi UNIT PRICE-
52416-4D000 BUSHING-MEMBER SU 4452
J0B # 1 TOTAL PARTS

JOB # 1 TOTAL LABOR & PARTS
MULTI POINT INSP U TECH(S):49
PERFORM HYUNDAI MULTI POINT mspscnou
SEE ATTACHED COPY

PARTS: - ---- QTY .- -FP-NUMBER- - = - « cis e « o on DESCRIPTION-- -« --=c-cvcmnaennn. UNIT PRICE-
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

MESC. == CODE
JOB # A

PARTS- - -- - -QTY-
JOB # 1 ]

19A E.P.A COMPLIANCE
TOTAL -

COMMENES - - 51652~ S it e m e m S S A S RS R S L i e e b5 S i
61W/DROPPING

THANK YOU FOR YOUR SERVICE.

ALL 10°S WOULD BE APPRECIATED.

EMIL MASON 301-725-4400

MISC

he Hayn

PAGE | OF 2 CUSTOMER COPY

OURISMAN HYUNDAI -

ICONTINUED ON NEXT PAGE]
OURISMAN MAZDA

260.00

03:56pm

The factory warmanty constiltes all of the
warranties with respect to the sale of this
n/items. The seller hereby expressly
disclaims all waranties I express or
mpled including any imj warranty of
marchantability or finess for a paricular
purpose and the seiler nedher assumes
nor authorizes any cther person to assume
or i any kability in connection wiih the sale
of this iterrv/ items

er

et

LIMITED WARRANTY
THIS INVOICE MUST ACCOMPANY
ANY AND ALL ADJUSTMENTS OR
CLAIMS. CLAIMS MUST BE MADE
WITHIN 12 MONTHS OR 12,000 MILES
WHICHEVER OCCURS FIRST.

WE THANK YOU
FOR YOUR PATRONAGE

SERVICE HOURS:
MON - FRI 7:30 AM - 6:00 PM
SAT 7:30 AM - 3:00 PM

Manufacturer Special Policy Adiustment
Programs

Federal law requires manufacturers 1o fur-
nish the National Highway Traffic Safety
Administration (N.H.T.S.A.) with bulletins
describing any defects in their vehicles
You may obtain copies of these bulletins
from either the Manutacturer or N.H.T.S.A.
In addition, certain consumer publications
or organizations publish this information
which may be available for a fee or for fres.

You agrea i
emall, or \
messages e
'A»"row dialing

1201 you inwriting, by
coroed/artificial  voice
and uutcmatr:
s law allow
ou ontact you in Ihess
rm er ways al any address or telephone number
you provide us. evan if the talephone number ia
he co

4‘. -,'6'[ phone number Or ntact results in a

charge 10 you

WHILE YOUR MOTOR VEHICLE 15 ON
THE PREMISES OF THE AUTOMOTIVE
REPAIR FACILITY, THE AUTOMOTIVE
REPAIR FACILITY MAY NOT BE
RESPONSIBLE FOR DAMAGE TO
YOUR MOTOR VEHICLE UNDER CER-
TAIN CIRCUMSTANCES. YOU SHOULD
ASK A RFPRESENTATIVE OF THE
AUTOMOTIVE REPAIR FACILITY
ABOUT THE EXTENT OF ITS RESPON-
SIBILITY, INCLUDING THE EXTENT OF
THE INSURANCE COVERAGE OF THE
AUTOMOTIVE REPAIR FACILITY.
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Junction Automotive, Inc.
8131 Brock Bridge Road
Laurel, Maryland 20724

(410) 792-4493
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Method of Payment:

[ Cash
L) Oheek
[ Charge

Labor:
) ¥lat rate
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TAX

TOTAL LABOR

TOTAL PARTS
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GAS. On 8 Mu&t
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STORAGE FEE (W M’Hmﬂ

TOTAL AMOUNT

Repair Order
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| KNOTICE

Do not use an impact gun to install the
bushings as this may cause damage to |
the new bushing shell. |

_ KNOTICE

Do not replace the subframe bushing more than 2 times on the same subframe.
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OURISMAN HYUNDAI
3516 FORT MEADE RD.
LAUREL, MD 20724
(410) 792-7117
(301) 725-4400

HYURNDAI

OURISMAN MAZDA
3518 FORT MEADE RD.
LAUREL, MD 20724
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The Reynoids and Reynclds Compnny EAAINTINYE  CCOMMB0 O (97199)

OURISMAN HYUNDAI - OURISMAN MAZDA

ADVSOR TAG NO EX 90
'EMIL MASON 61 229 | 01/30/13 HYCS107289 |
LABORAATE | LCENSE NO [ MLEAGE - 500K NO i
106. 00 | 48, 979 CRANBERRY R ‘
VEAR | MAKE 7 VEm B W 8
07/HYUNDA1/ ENTOURAGE/ENTOURAGE SE 06/29/07 10
LAUREL, MD TEREE TG T SEG DEAE =
KNDMC233676 10
FTENG PO MO E
N/A Ol/ 30/ 13
COMMENTS
MO: 48981
OR & PARTS-----evnme e e e A SIS I A AR The factory warranty constitutes all of the
J# 1 10HYZ SUSPENSION/STEERING TECH(5):49 0:00~] warranties with respect 1o the sale of this
CUSTOMER STATES THAT SUBFRAME IS DAMAGED item/items The sslicr heroby expressly
INSPECT AND ADVISE disclaims all warranties, sither express of
TECHNICIAN, SERVICE ADVISOR AND SERVICE DIRECTOR INSPECTED implled including any mplied warranty of
VEHICLE AND COULD NOT DUPLICATE OR VERIFY CUSTOMERS CONCERN. merchantability or fitness for a particular
CUSTOMER WAS ASKED TO LOOK AT VEHICLE WITH THE DEALERSHIP .| purpose and the seller neither assumes
PERSONEL ANO NITH THE CUSTMRS TECHNICIAN THAT MADE THE 1{;‘ nor authornzes any othaer person 1o assume
ACCUSATIONS. CUSTOMER DECLINED. for It any liabitity in connection with the sale
UPON SPEAKING TO CUSTOMER ABOUT THE SITUATION SERVICE t‘)\‘ﬁ [] of this tem/ tems
ADVISOR REFERED BACK TO REPAIR ORDER FROM 11/2/12 {‘ T WA
(RO#103398) WERE IT WAS NOTED THAT THE SUBFRAME ITSELF yf\ 3\ LIMITED WARRANTY
MAY NEED TO BE REPLACED IN FUTURE, CUSTOMER WAS UNWILLING §° THIS INVOICE MUST ACCOMPANY
TO SPEAK IN A COURTEQUS MANNER AND THEN HUNG UP PHONE ON ﬂ'p ANY AND ALL ADJUSTMENTS OR
SERVICE ADVISOR. WE ARE TRYING TO WORK WITH CUSTOMER CLAIMS. CLAIMS MUST BE MADE
ON THIS SITUATION BUT HE REFUSES. WE HAVE NOT PERFORMED L WITHIN 12 MONTHS OR 12,000 MILES
ANY WORK ON THIS CAR DURING'THIS VISIT. ONLY INSPECTION WHICHEVER OCCURS FIRST.
PERFCRMED. WE THANK YOU
JOB # 1 TOTAL LABOR & PARTS 0.00 FOR YOUR PATRONAGE
............................. 3 :_....;...,..‘v...,_....‘........ S SERVICE HOURS:
O# 2 00HYZ27 MULTI POINT NSPL ol = 5 5 99 0.00
PERFORM HYUNDAI MULTT POINT INSPECTION MON - FRI 7:30 AM - 6:00 PM
SEE ATTACHED COPY SAT 7:30 AM - 3:00 PM
Manufacturer Special Policy Adjustment
...................................................... NN .. 2% | Programe
COMMENTS - = ccoreasecvnmasansnse B T D G Ot P R Fedesal law requires manufacturers 1o fur-
61w nish the Nafional Highway Traffic Salety
Administration (N.H.T.SA.) with bullelins
[EOTAES S+ = 25 amvih v vininin wsisia o miardia my am s Bro s S Wl e A o e B S SR e Al e S o AR A B/ a 5 B s s 5s describing any defects In their vehicies.
You may obtain copiez of these bullelins
THANK YOU FOR SELECTING OURISMAN FOR YOUR AUTOMOTIVE NEEDS TOTAL LABCR.... 0.00 | from either the Manufaclurer or N.H.T.S.A
(THIS DEALERSHIP UTILIZES THE HOURS PUBLISHED IN THE CHILTON TOTAL PARTS.... 0.00 | In addition, cerain consumer publications
LABOR TIME GUIDE. WHICH REFLECTS AN AVERAGE TIME REQUIREMENT TOTAL SUBLET... 0.00 | or organizations publish this information
FOR THE PERFORMANCE OF SPECIFIC REPAIRS, AND WHICH MAY TOTAL G.0.G. ... 0.00 | which may be available for a fee or lor free
THEREFORE BE MORE OR LESS THAN THE ACTUAL [ CLOCK ] TIME TOTAL MISC CHG. 0.00 You agres that we may contast you i '.\1"1wr\a by
IN ANY GIVEN INSTANCE . TOTAL MISC DISC 0.00 | emall, or using precacorded/artificial voice
TOTAL TAX...... 0.00 | messages, tex! messages. and 1y‘o‘ut-
PLEASE NOTE THAT WE ARE NOT LIABLE FOR ANY CASUALTY LOSS YOU @ ceeeen-. RNy "”j"h' . :
MAY SUSTAIN WHILE YOUR VEHICLE IS IN FOR SERVICE SHOULD IT TOTAL INVOICE $ 0.00 :?,f;’;:’f?;,’w 3
BE STOLEN OR DAMAGED BY PERSONS NOT EMPLOYEED BY THIS DEALER o Tl B e £ 0t Gk e T
) a call phone number or t Hact resulls in a
ITHANK YOU FOR ALLOWING US TO SERVICE YOUR VEHICLE %/ charge 1o you
DID YOUR SERVICE ADVISOR EXPLAIN THE REPAIRS TO YOU? ())\/ WHILE YOUR MOTOR VEHICLE IS ON
” THE PREMISES OF THE AUTOMOTIVE
PLEASE HECK :*YES: ... R0 s (‘). = /L REPAIR FACILITY, THE AUTOMOTIVE
\ REPAIR FACILITY MAY NOT BE
~, % RESPONSIBLE FOR DPAMAGE TO
CUSTOMER STGNATURE U\ YOUR MOTOR VEHICLE UNDER CER-
/\ TAIN CIRCUMSTANCES, YOU SHOULD
I\/}) ASK A REPRESENTATIVE OF THE
(D AUTOMOTIVE REPAIR  FACILITY
ABOUT THE EXTENT OF ITS RESPON-
SIBILITY, INCLUDING THE EXTENT OF
THE INSURANCE COVERAGE OF THE
PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 1208pm AUTOMOTIVE REPAIR FACILITY
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