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NATionaL HichwAy TeAFeic SAFFm AbmINISTRATION

400 SevenTn SteeET, SW

WASumNeTod. DC. 20590 B MAR 1 0 2013

Dzae NHTSA,,

THERE [s o MATTER OF Conczg To ME ABOUT A CAR SAFETy RECALL

THAT | WouLd LIKE To BRING To Youf ATTENTION. | wope you wzu. ,
RESPOND _AROMPTLY  BY LETTER EMAIL OR PHONE. |

| BoucHr 4 NEW HONDA Cuie_Lx sepan (VN ’PFQHGEJ6577WH

IN 1999. IN 2002 THE CAR wAS RECALLED BECAUSE OF A DEFECTI’VE

| JGNITION SW!TCH 7?16 l?ECALL NoTice STATED:

 Woew o0 ouT 6N TioN CONTACTS CouLd CAUSE THE ENGINE To STALL

WiTHour WA'ZN(MG ALTHOLLGH THE ENGIME Wikt RESTART JN MOST

CASES, |F YOUR ENGINE STALLS WHlLE Deww@ N TRAFFIC OR AT

HIGHWRY SPEEPS YOUWRE AT RISK OF BEING JNVoLVED N A CRASH

ITC’J% THE CAR To LANDMAQK HONDA IN AI—E’XANDRIA \/A IN OeToBEK ZOOZ”

,AND THEY QEPLACED THE _[6N{TioN SwITSH ( FART i 3’5130 So'—l— 305“) AT No
} COST To ME, .

-! STILL HAVE THE ‘75’ Czwc. [A.sr WEEK I WAS DRWING AT CONSIDE@A@LE

SPEED AND THE ENGNE SUDDENL\/ CUT OFF, IT STARTED K:GHT VP AGAW

BUT CuT oFF AGAIN AFTZE. THE CAR MOVED AROouT 2D FEET. [T

REFEATEDLY STALLED LIKE THAT ABOUT |5 MORE TIMES. W/EN IT WAS

;SUDDFNLV ALRIGHT AND | Deove HoME /

- dAM.:

A COUPL£ oF DA\/S LATEK / HAD AMOTHER EPISODE oF /MuLT/FLE 540115
» - 5MD


Sheila.Duvall.CTR
FOIA


ENGIN’E CUT—-OFFS JusT LIKE THE F725T TlMC AGAIN THE cAe

WAS ALRIGHT AF‘rEQ SEVEZAL Mm}uTEs | TooK THE cAli To Btu_

PAGE 'HONDJ\ N F?\LLS CHuRCH VA on MAILGH 7, 2013,

EV‘EN BEFoRE THEY CHECKED ouT THE CAR, THEY ToLb ME THEY kNEW

WHAT THE PROBLEM WAs—-— THE IGNt-nor\) SWITCH. ’THE:K EXAMINATION

_OF THE CAR CoNFIRMED THE DIAGNOSIS AND THEY REPLACED THE

16N1TioN. SWITCH ((SAME. PART % 35130 -S04 -305) AT 4 CHARGE Tbo ME

‘OF $33l»3‘* -THE\’ SA!D THEY KNEW ABouT THE 2002 RECALL, BUT

: COULD NOT‘ WANE THE CoST OF REPA!R BECAUSE So [MUCH -nme HAD

_ PASSED,

HAVE Tvdo CONCE(ZNS F /<sr IT Szems T ME “THAT I SHouu.b NOT HA\/E

HAD To PAY Fof THE. IGN(TION SwiTeH LAST WEek, Honop wAs

_;08L|GATED To REMEDY THE: SAFETfa_ DEFecT EEFECTIVELY AND
PERMANENTLY AND FREE OF CHARGE, Oswwsuy THEY NEVER DID TH&T
] BELIEVE ] wAs ENHTLED LLNDE'K DOT/NHTSA Recumﬁw: o A ,_
_FREE AND PERMAI\)ENT Fix. , DwN _GET THAT BENEF(T IN Zooz BIAT
INSTEAD LANDMAKK HonbA GAVE ME ANOTHER DEFECTIVE I[GNITIoN.
SWITCH. Ti:lEt\l I ULTIMPrTEL.\/ ENDED UP__PAYING #2334 To YAVE
THE PRoBLEM l—'nJHLLV ThkEN GARE OF By BuL Pact Honom p 20(2.

jSEQoND ,/ wof\/DE')Q 1 E\/El\/ NOV\/ Tye S’AF‘ETY iSSLLE’ HAS K@ér\l
_ P@opem.\/ ADDRESSED, / DoNT kNow [F THE NeW /@N/T:OA/ SWITeH
IS BETTER THAN THE OTHEK TwO. [_may BE_DRVING A@ow\w WTH
_A" \‘TIME BOMB’ TICKING AWAY, In THIS_REGARD, [ pip SomE
RESEARCH ON THE mrm\)er AND DlScoVE&f:D THERE ARE OTHER
_owA/Ezs oF oid Civies wTH My VERY SAME EXF‘EKICNGE.»

_For your conlveNignce, | am ENGLOS_WG The Ke<att Norice



AS WELL AS THE 59\009— AND | 1012 'REPAH& ’DomMEMmTIo;«J-

B THANK. \/m F’oﬂ THE x/erz\/ /MPO/&TAMT WORK You Do AND

»,Look ForWARD To HEARING FRoM Yowu S’ooN

annapae VA R

PS NOTE THAT THE 1Gwa SthcH INSTALLE’D IN 2002
| LASTED oNz.v o) YE’AR.S' + 4M0NTH5 AND T4 576 Mu.ss

WHILE’ iT_Is_UNDERSTANDABLE TWAT |T MIGHT HAVE

FAILED: To START THE CAR AFTER SucH A feeiob oF

USE AND NEED T© BE REPLACED FOR THHT EEASON IT

SHom.p No-r HAVE CAVSED THE ENGINE To

S"UDDEo\)LV SHUT DoWN WHILE bﬁ:vmc; AT SPEED,




HHONDA

AUTOMOBILE DIVISION
American Honda Motor Co., Inc.
1919 Torrance Bivd., - P.0. Box 2215
Torrance, GA 90509-9870

Summer 2002
Important Safety Recall Notice: Civic Ignition Switch

Dear Civic Owner:
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

What is the reason for this notice?
Honda Motor Co., Ltd. has determined that a defect relating to motor vehicle safety exists in the ignition switch

on certain 1998-00 Civics.

Electrical contacts in the ignition switch can wear prematurely due to high electrical current passing through
the switch. Worn out ignition contacts could cause the engine to stall without warning. Although the engine will
restart in most cases, if your engine stalls while driving in traffic or at highway speeds, you're at risk of being
involved in a crash. Difficulties starting the engine (for example, hard-to-start, stalls immediately after starting,
etc.) may indicate that the ignition switch is failing.

What shouid you do?

Call any authorized Honda automobile dealer and make an appointment to have your car repaired. The dealer
will install an improved ignition switch, free of charge. Please plan to leave your car for at least half a day to
allow the dealer flexibility in scheduling.

Who to contact if you experience problems.
If you are not satisfied with the service you receive from your Honda dealer, you may write to:

American Honda Motor Co., Inc.
Automobile Customer Service
P.O. Box 2964

Torrance, CA 90501-2746

If you believe that American Honda or the dealer has failed or is unable to femedy the defect in your car, without
charge, within a reasonable period of time (60 days from the date you first contact the dealer for a repair
appointment), you may submit a complaint to:

Administrator

National Highway Traffic Safety Administration
400 Seventh Street, SW

Washington, DC 20590

Or call the toli-free Auto Safety Hotline at (888) 327-4236.

What to do if you feel this notice is in error.

Our records show that you are the current owner or lessee of a 1998—-00 Civic involved in this recall. If this is
not the case, or if the name/address information is not correct, please fill out and return the enclosed, postage-
paid Information Change Card. We will then update our records.

If you paid to have a defective ignition switch replaced sometime in the past, you may be eligible for reimbursement.
Refer to the attached instructions for Reimbursement for eligibility requirements and the reimbursement procedure.

If you have questions.
If you have any questions about this notice, or need assistance with contacting a Honda dealer, please call
Automobile Customer Service at (800) 999-1009.

We apologize for any inconvenience this campaign may cause you.

Sincerely,

American Honda Motor Co., inc.
Honda Automobile Division



Orlando Busine:
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6715 Arlington Bouleva

rd

Falls Church, VA 22042
HONDA 703-533-5050, 5051, 5052, 5053 HONIDA.
www.billpagehonda.com
Route 50 & Annandcle Rd., Falls Church, VA
CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
23531 ARTURO SELEME 329/ 725 03/07/13 | HOCS335736
LABF)R RATE LICENSE NO. MILEAGE LOR N STOCK NO.
YEAR/ MAKE / MODEL L "'j DEUIVERY DATE DELIVERY MILES

98 /HONDA/CIVIC 4DR/CIVIC 1XO 4DR 5SE

> (01/26/98

VEHICLE I.0. NO.

ANNANDALE, VA

SELLING DEALER NO. PRODUCTION DATE

2 n6ed65 77wy GG
FT.E.NO.

R.0.DATE

03/07/13

FiEi(iii iCE PHONE iiilNESS PHONE COMMENTS
ABOR, g'A§l§ o oo

VEHICLE CUT OFF WHILE DRIVING.
TECHNICIAN FOUND THE IGNITION SWITCH TO BE FAILING.
SWITCH IS CUASING VEHICLE TO TURN OFF INTERMITTENTLY
REPLACED IGNITION SWITCH PER DIAGNOSIS. VERIFIED PROPER
OPERATION AT THIS TIME.

PARTS- - - - - - QTY- - ~FP-NUMBER - < - - <= -+ === DESCRIPTION-- - - <= xuvemnnncnnes UNIT PRICE- '
JOB # 1 1 35130-504-305 SWITCH, E 0000000 41.75 41.75
JOB # 1 TOTAL PARTS 41.75
JOB # 1 TOTAL LABOR & PARTS 314.25

<-CODE- -+~~~ DESCRIPTION- + - - - - = mxxmseumenmenncansnns CONTROL NO---------
HAZ HAZARDOUS WASTE AND MATERIALS 15.00
TOTAL - MISC 15.00

COMMENTS - -« - - =< e == m e sa e m s me S et et n e e e s memm s s m e n s e e s s s e a e

WAIT.

1117V T L ERECITTTETPERPIRRTEEPPRR
CASH  CHECK # VISA  M/C TOTAL LABOR. ... 272.50
TOTAL PARTS. ... 41.75
TOTAL SUBLET... 0.00
TOTAL 6.0.G. ... 0.00
TOTAL MISC CHG. 15.00
TOTAL -MISC:DISC 0.00
THANK YOU FOR YOUR PATRONAGE . TOTAL TAX...... 2.09

TOTAL INVOICE $ 331.34
LIMITED WARRANTY ON ORIGNAL HONDA PARTS ONLY

REPAIRS BODY OR SERVICE WITH AFTERMARKET PARTS HAVE NO
WARRANTY FROM BILL PAGE HONDA OR AMERICAN HONDA
F(ISEASET%I)E'SI'ACT THE INSURANCE CO THAT ISSUED REPAIR ESTIMATE

CUSTOMER STGNATURE

AGE NONDA
BILLPASE,

1S A

cupckED 1O

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ] 01:51pm

LIMITED WARRANTY
ARTS AND, LABOR WARRANTED 12
MONTHS OR 12,000 MILES WHICHEVER
OCCURS FIRST. THIS COPY MUST BE
RETURNED FOR ALL ADJUSTMENTS.
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' Annandale, VA

NamionAL Higiway TRAFFiC SAFETY ADMIN.
(200 New JERSEY AVENUVE, SE

_ \WEST BuiLbING
W[ - 333\WASHINGToN DC 20590
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