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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

From: Wells, Cynthia CTR (NHTSA)

To: Nelson, Carla CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10503640
Date: Monday, April 08, 2013 9:00:45 AM

Attachments: USDT-NHTSA FORM.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Thursday, April 04, 2013 1:08 PM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10503640

Hi Cynthia,
Here’s a questionnaire.

From:

Sent: Thursday, April 04, 2013 12:26 PM

To: DataQuality, DataQuality (NHTSA)

Subject: NHTSA: Follow up to ODI Complaint: 10503640


carla.nelson
Foia

carla.nelson
Typewritten Text
EQ-10503640-4708





-BEING DONE ON 2011 JK WRANGLERS. AFTER | COMPLAINING TO CHRYSLER ABOUT THE PROBLEM MY SERVICE ADVISOR CALLS ME TO RECOMMEND
SWAPPING TIRES OFF A NEW JEEP ON TO MINE AND HAVING A TECHNICIAN DRIVE THE CAR. | FOLLOWED THROUGH WITH SUGGESTION. ADVISOR TELLS ME SAME
TIRE (NEWER) WAS PUT ON MY CAR AND NO WOBBLE. HOWEVER, CAR WAS ONLY DRIVEN FOR 4 MILES (NOT ENOUGH TO DETECT PROBLEM) AND SEEMED RI-
DICULOUS THEY WANTED ME TO PAY $800 AND REPLACE SAME TIRE FOR THIS TO HAPPEN AGAIN IN 20,000 MILES. | TOLD ADVISOR HOW CONVENIENT FOR ME TO
REPLACE TIRES TO FIX “DEATH WOBBLE” PROBLEM AT HALF OF LIFE OF TIRES AND THEY SELL TIRES. | DID NOT REPLACE TIRES AT THIS TIME.

| HAVE EXPERIENCE THE “DEATH WOBBLE” 4 TIMES IN MY VEHICLE AND KNOW IT IS HARMING FRONT END COMPONENTS OF MY 2011 JK WRANGLER. MY FIRST

3 EXPERIENCES | THOUGHT WAS CAUSED BY THE SEVERITY OF DAMAGE (POT HOLES ACROSS EVERY INCH OF ROADWAY ON 50 MPH ONE LANE RAMP) TO THE RAMP
FOR IT HAPPENED IN THE SAME EXACT SPOT (I-459 INTERCHANGE TO 1-20 W BEFORE OLD LEEDS ROAD EXIT). | NOW DRIVE 35 MPH ON THIS RAMP, GOING OVER POT
HOLES AT AN ANGLE TO REASSURE IT DOESN'T CAUSE A DEATH WOBBLE.

MY MOST RECENT EXPERIENCE WAS MERGING ONTO INTERSTATE 459 (EXIT 23) HEADED TOWARDS US 280 (EXIT 19) WHEN | EXPERIENCE VIOLENT SHAKING IN MY
FRONT END AFTER HITTING A BUMP ON THE ON RAMP AT 60 MPH. | KNEW THE ONLY WAY TO STOP WOBBLE WAS TO SLOW DOWN THE VEHICLE BUT THERE WAS A
NARROW BRIDGE SO | COULDN'T MOVE TO SHOULDER AND HAD TO SLOW DOWN IN FAR RIGHT LANE UNTIL | COULD SAFELY MERGE TO SHOULDER AFTER BRIDGE
AND COME TO A STOP. THIS CAUSED AN 18 WHEELER TO MAKE A QUICK DECISION AND MERGE OVER TO THE CENTER LANE COSTING CENTER LANE VEHICLES TO
SWERVE AND ADJUST AT 70 MPH SPEEDS. NO ACCIDENT OCCURRED AT THAT TIME. THIS FAILURE WAS MILEAGES AROUND 27,000 MILES.

[ WILL PROCEED DRIVING MY CAR WITH MY O.E.M. GOODYEAR SR-A (P255/75/17) UNTIL TIRES ARE NO LONGER SAFE DUE TO LACK OF TREAD OR

MANUFACTURER RECALLS MY VEHICLE OR TIRE. SINCE NEW VEHICLES SOLD DO NOT COME WITH A TIRE WARRANTY ON O.E. TIRES AND GOODYEAR NOR THE
DEALERSHIP WILL NOT PAY TO REPLACE MY TIRES | WILL DRIVE VEHICLE AS MANUFACTURER INTENDED ME TO. IF MY 2011 JEEP JK WRANGLER UNLIMITED CAUSES
ANY ACCIDENTS, DEATHS OR SERIOUS INJURY | NOW HAVE REPORTED CLAIMS AGAINST THE DEFECT OF MY VEHICLE AND WILL NOT BE RESPONSIBLE FOR ANY
DAMAGES CAUSE BY THE “DEATH WOBBLE”. THIS ISSUE WAS NOT BROUGHT TO MY ATTENTION BY THE CHRYSLER - JEEP COMPANY NOR BY

GOODYEAR OR THE DEALERSHIP THAT SOLD ME THE VEHICLE THEREFORE ALL PARTIES SHOULD BE HELD ACCOUNTABLE FOR THE CONDITION OF MY

VEHICLE. THE CURRENT MILAGE OF MY VEHICLE IS 27,832 MILES.





