INFORMATION Redacted PURSUANT TO -THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

2} DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
L

U.S. Department Vehicle Owner's Questionnaire Date ggceged 2013 Repository []
of Transportation To Report Vehicle Safety Defects A '4
National Highway - 1(1’333;?2;5;‘:};2%’ e 18-MAR-2013 Reference No.
Traffic Safety .

Administration . - INTERNET:www.nhtsa.dot.gov/hotline 10503469

OWNER INFORMATION (Type or Print)
Name

Daitime Teleihone Number | E-mail Address
J

" — Evening Telephone Number
Gty  oOKENARROW - State ZipCode- ﬂ

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Loca indshield on driver's side

Make Model Year
SAIWAALCEeIBL JAGUAR XJ

2011

Date Purchased jalers Nare and Telephone Number Engine: Fuel Type:

JulL 2ot (588 @ 13- 467177 | No: cylinders
Origi%?wner Deoale‘rzf‘lt}; \ie 51*‘{ Sgg < Zip Code EIGHT Cs) GbGoLINE

Transmission Type BAntllock Brake P(_)we‘rtraivgu | Mdltiple Failure: YES | Incident Date(s) pNUMEBROLS
A Cruise Controt| -+ o - e 5 RTE 10-MAR-2013 4225

a0 ‘il o e .':-"~'_, 205 iy T Dl rg) .. R

e on FAILED COMPOhENT(S)/PART(S) lrromauon -

Vehlcle Corrponent Code: 180000 VEHICLE SPEED CONTROL ==

e . Y -.-A,:M:»

"ééim}e Misags™ | Failure Speed
4000 | Q=5 MPH

ADDITIONAL ITEMS Ll REPORTI TIRE FAILUR ~o
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Exanple: DOTMALQABC036) [ Original Equipment -
=] l:lPrior Repair"-,;/;- P Faiure Locatlon

v

Tire Component Code

i ADDITIONAL lTEMS TO BECOMPI:ETED WHEN REPORTIM;

"{Date Manufacturéd: 4 [ Model No‘/Name: -

AL RN U I_ns;al[atuon System:
Child Seat Component Code tT T ailed Part:.

Mok
Seab:Types: s.re i g

: APPLICABLE lmIDENI' IWORMATION

Crash Fire

[dves [Xno | [1ves [X] No 9 0
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1).events leading up to the failure,. (2) f_allure and its consequences, and (3) what was done to correct the failure;
i.e, parts repalred or replaced (and ifold part is available).

TL* THE CONTACT OWNS A 2011 JAGUAR XJ. THE CONTACT & STATED THAT WHEN SHIFTING INTO DRIVE THE VEHICLE SUDDENLY .
ACCELERATED WITH THE BRAKE DEPRESSED, THE BRAKE PEDAL WAS DEPRESSED WITH EXTREME FORCE AND THE'CONTACT SHIFTED INTO

PARK BEFORE THE VEHICLE WOULD STOP. THE THE FAILURE WAS EXPERIENCED 'SEVERAL TIMES. THE VEHICLE WAS TAKEN TO THE DEALER,

WHO PERFORMED A DIAGNOSTIC BUT WAS UNABLE TO DIAGNOSE THE FAILURE.THE MANUFACTURER WAS MADE AWARE OF THE FAILURE.

THE VIN WAS NOT AVAILABLE THE FAILURE MILEAGE WAS 4 000 AND THE APFROXIMATE CURRENT MILEAGE WAS 8,000.

ATTACH Ammﬂw.suaﬂs.mcmax_
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autharity vested in the Natlonalﬂlghway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your requn;e may bgued to assist the NHTSA in determining whether a.Manufacturer.
should také appropriaté action to correct a safely “defect. If the NHTSA pr d:

or a statistical summary thereof, may.be used in support of the agency's action.
i

with ative enfor or litigati gainst a sfacturer, your r

P



carla.nelson
Foia




