INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


Yenenesh.Hailu
FOIA B6








Ids C:

TUTTLE-CLICK m
FORD LINCOLN
AN\ & COLLISION CENTER TOMOTORS AT SR

TUTTLE®-CLIck 43 AUTO CENTER DRIVE . S
IRVINE, CA 92618 & Quick Lane S
(949) 472-5200 i ComE] ey
Visit-our website @ www.tuttleclick.com ?ﬂ"j’;‘z 05556
EPA # CAD981978364

B.A.R. # ARD-080698

I s

0102IF2CS209073

CELL:
cosrouerno.—— 4U4 14 /8 ‘ROAM GEDIK 4625™" 097 "OHET21/13  ['#2€8209073

ﬁ LABOR RATE _ MILEASE 12:716 M SUEDE/C m401
[F7 EGRBOTRUCK/ESCAPE/FWD 4DR XLT  |Po05702/12 |0 ™es g3

pana PoINT, A [N |
TFEMc U 0o 6 0 c kNG [
N ST

T - - to: 12731
JOR; I CUARCES
—_— B — 27

You may receive a servica questionnaire from Ford
Motor Co.in the next few weeks. If for any reasan you
cannot give us “COMPLETELY SATISFIED” please

FREEWA TO A STOP AND ENGINE SHUT O contact tho Customer Refations Center o your
OFF. CHECK ENGINE LIGHT TURNED ON THEN OFF. -.PUT Service Advisor immediately! Your satisfaction is our
THE CAR IN PARK, THEN STARTED AND SEEMED FINE. # 1 concern at Tutlle-Click Ford Lincoin & Coflision
1 Centar. Thank You
EEC DIAG NO FAULT CODES IN SYSTEM CHECK OASIS NO APPLICABLE
RECORD APTER & MILES DECEL /31 Sotke N TROU CORRESRONDING UTEONS TR e T o e
T/P ACTION REPLACE THROTTLE BODY ASSEMBLY CLEAR KAM AND RELE ' 01 NCREASE N THE ORIGNAL ESTMATED PRICE.”
ASE MILES OUT 12718
X
PARTS - -QTY:--FP-NUMBER. -~ - DESCRIPTION------- - .LIST PRICE-UNIT PRICE- ATHORZED SGNATURE £ OATE
DS7Z-SE926-A THROTTLE BODY WARRANTY | ywanty-five doliar per day storage charges may be imposed It
TOTAL - PARTS 0.00 vohicho is not pickod up within two business days of notice of
JOBF 1 TOTALS-- - m et ettt ane i ieieaanacaeeaaan, m?&lﬁzm:ﬁmmﬁf&uumoﬂm
- : INDIGATED. IF YOU HAVE SPECIAL ORDERED PARTS YOU WILL
JOB# 1 JOURNAL PREFIX F2CS JOB# 1 TOTAL (.00 | BENOTIRED UPON YHEIR ARRIVAL.
JOB# ZCHARGES ---------------------------------------------------------------------------------

“By law, you may choose another licensed Smog
Check facility to perform any needed repairs or
""""""""""""""""""""""""""""" - adjustmsnts which the Smog Check indicates are

CUST STATES: RANDOMLY WHILE DRIVING, CAR SEEMS. necsesan.”
GUT OF FIRST GEAR, WHILE WAITING FROM A STOP.

MOST NOTICABLE IN STOP AND GO TRAFFIC, FOR YOUR CONVENIENCE.
ROAD TESTED AND FELT A 1-2 SHIFT CONCERN ONLY. PERFORMED SERVICE PARTS AND COLLISION CENTER HOURS.
ggNSéER’S“YMPTOH CODE CHECK AND FOUND TSB 120612A FOR THIS MON. - FRI. 7:00 a.m. - 7:00 p.m.

REPROGRAM PCM TO LEVEL AL8A-12A650-BRG. CLEAR CODES, SAT.B:002.m. - 5:00 p.m.

3110 CP RECAL, CC 04

JOBE 2 TOTALS- <+ oo POWER OF ATTORNEY
. The undersigned, hereinalter called “lasured”, for the
JOB# 2 JOURNAL PREFIX F2CS JOB# 2 TOTAL 0.00 | consideration of ropairs made 10 “insured’s” automobile,
IS0 B o . o does hereby grant to said TUTTLE-CLICK FORD

LINCOLN & COLLISION CENTER Insured’s power of
attorney 0 sign or endorse any checks andfor drafts

ERAINTSHAE GOS000R Q (GV10)

olds and Ray

2 T ot sy made payabte 10 Insured, and any releases thereto as
PERFORM FORD QUALITY CARE INSPECTION B e T SORE © W Stow
FRONT P.S.I. REAR P.S.I. TECH ' X —
SET AT 32 PSI. = fHseest
SEE MULTY POINT INSPECTION FOR DETAILS X
T owe UNSUAED)
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CONTANED KEREON 15 ACCURATE, UNLESS CTHERWISE SHOWM. SERVICES
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PART REPARED OR REPLACED UNDER THSS CLAM HAD BEEN CORECTED
ANY WY WITH ANY ACCDENT. R KISLISE. RE CORDS SLEPORTING
HS KVALABLE FOR (1) YEAR FROM THE DATE OF PATMENT NOT:
FICATION AT THE SERVCING FOR INSFECTION BY REPRESENTATIVES
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Added Operatwn (2TECHG @ 01/21/2013 11:43)

- BRAKES GREEN- INSPECTED AND OK AT THIS TIME
OVER 5MM OR 7/32" (DISC) OR OVER 2MM OR 3/32" (DRUM)
INSPECTION PERFORMED

N (1)

JOBH# 5 CHARGES - = # ¢ =~ ww mm v s e e e e e eeiee s aaemanmnnenannann o n- heeitedateeeaaaas .

..............................................................

Added Operation (2TECH6 @ 01/21/2013 1
TIRE TREAD DEPTH - GREEN -

)
7/32 OR GREATER
INSPECTED AND OK AT THIS TIME
INSPECTION PERFORMED

JOBH 5 TOTALS- = e e mm s e
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[Added Operation (2TECH6 @ 01/2
BATTERY INSPECTED AND OK AT THIS TIME
INSPECTION PERFORMED

N (117

0.00

1
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

The Reynolds and Reynolds Company ERAINTSII4E GOS00109 Q (03710)

FAAEWAYS BRING YOUR CABSHERESOR FACTORY AUKHORIZED PARTS @ SERVIGE”

| You may receive a service questionnaire from Ford

Motor Co. in the next few weeks. I for any reason you
cannot give us ‘COMPLETELY SATISFIED® please
contact the Customer Relations Center or your
Service Advisor immediately? Your satisfaction Is our
# 1 concern at Tuttle-Click Ford Lincoin & Collision
Center, Thank You

x

| ACKNOWLEDGE REGEIPT OF THE PARTS AND LABOR
LISTED.

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATED PRICE.

AUTHORIZED SIGNATURE 8. DATE

Twonty-five dollar per day storage chargos may bo imposcd i
vehicie io not pickad Up within two business days of notice of
complation.
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFOCRMA-
TION ONTHE BACK. ALL PARTS ARE NEW UNLESS OTHERWISE
INDICATED. 1F YOU HAVE SPECIAL ORDERED PARTS YOU WiLL
BE NOTIFIED UPON THEIR ARRIVAL. -

“By law, you may choose another licensed Smog
Check facility to perform any needed repairs or
adjustments which the Smog Chack indicates are
necessary.”

FOR YOUR CONVENIENCE.
SERVICE PARTS AND COLLISION CENTER HOURS.
MON. - FRL 7:00 a.m. - 7:00 p.n.
SAT. 8:00 a.m. - 5:00 p.m,

POWER OF ATTORNEY

‘The undersigned, hereinafter called “Insured", for the
consideration of repairs made to “Insured’s® automobile,
does hareby grant 10 said TUTTLE-CLICK FORD
LINCOLN & COLLISION CENTER Insured's power of
attomey to sign or endorse any checks and/or drafts
made payable to Insured, and any releases thereto as
settiemont for insured's claim for damages 1o the above
described automobile.
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OF SERVICNG DEALBI)HEEBYCETXFV THAT TRE NFORMATION
m HERECK IS ACCURATE, UNLESS CTHERWISE SHOWN. SERVICES
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THIS CLAIM ARE AVARLABLE FOR {1) YEAR FROM RHE DATE OF PAYMENT NOTH
FICATION AT THE SERVICING DEALER FOR INSPECTION BY REPRESENTATIVES
OF FORD.
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