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February 26, 2013 v

Toyota Motor Sales, U.S.A., Inc.
19001 South Western Avenue
Dept. WC11

Torrance, CA 90501

Re: Reference No.: 1107290064
Date of Incident: 7/27/11

Dear Sir/Madam:

Please be advised that this office is assisting [ | | | I as it relates to an incident involving her son,
Age 3 on the above-captioned date. '

While [N +as operating her 2008 Toyota Highlander on the highway, her son was secured in his
car seat, playing quietly with the attached seat belt. At that point, the seat belt wrapped around his neck.

B i cdiately pulled over and attempted to free her choking son. She was unable to do so,
although loosening the belt sufficiently to permit him to breath.

The local police and fire department responded to a 911 call. First responders, having difficulty removing
the belt, finally cut:it to permit her son to be taken out of the seat.

I have enclosed incident reports from the East Hartford Fire Department and the Public Safety ’
Department for your reference.

Also enclosed is a receipt for $313.81 for the replacement of the seat belt from Lynch Toyota.

We would request reimbursement of the expense and a follow-up investigation of this matter as a copy of
this letter is being sent to the National Highway Traffic Safety Administration.

I appreciat@peration, and look forward to hearing from you on this matter.

L

I/Ajan K. Reisner
AKR/Ir

enclosures

cc: NHTSA N M


Sheila.Duvall.CTR
FOIA
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HEBRON, CT
Home:

*NVOICE*

sus: NG c.somer #:83691

lnvoice #: 675744
Tag #T7726

173235 Tolland Tpke -
Sewvice Ph: (B60: 647-0402

Wed

Manchestar, CT 06042-0388
+ Fax: {860
www tynchtoyota com

Parts & Service Hours:

j 645-9937

Monday, Tues, Thurs, Paday - 7:30 AM - 6:00 PV
nesday o 7:30 AM - 7:C0 PM

ceii: I :-: Service Advisor:642 CRAIG S BELI Saturday - 7:00 AM - 3:0C PM
COLOR YEAR™ °T MAKE/MOOEL VIN -~ O LICENSE MILEAGE IN MILEAGE. QUT
GREEN 08 TOYOTA HIGHLANDER sreesazacs’i. 76720 76720
—BEL DATE | PROD. DATE | WARR. EXP. |.. _PROMISED _ T = POND RATE #]  PAYMENT e, R0, OPENED. READY
Q1JANOS 15:00 050CT11] 0.00 CASH 050CT11 | _07:49 050CT11 | 11:02 050CT11
(OPTIONS: ENG:3.5_LITER TRN:A- - R . o o
] ] LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
Lynch Tires for Life |»a REMOVE_AND REPLACE RIGHT REAR SEATBELT, THE POLICE CUT THE STRAP TO
E
Customers 26 BODY MISC R
636 C 1.50 142.50  142.50
Please follow the factory 1 73360-48071-BD BELT ASSY, RR SEAT, 145.44  145.44  145.44
schedule in your owner’s 76720 Replaced the right rear seat belt assembly.....
manual to keep your policy N L 2 E i i R R R R R h bbbl detabohtoboisfolalod ol lsfolotalef
in effect. Late or missing | B RESERVATIONS WAS CALLED DID, NOT ORDER PART ON >HONE AND QUOTED ONE
¢ : . 250,00 FOR. THE JOB, ITS ALMOST $385.00  HE WANTS TO STICK IO
actory recommended services UOTE AND: PROMISES OVER THE PHONE ' '
will void your Tires for 20 E:XPRE%‘-%9 5P D00 ™/C)
Life policy. See your service | pappg, 0.00 LABOK:. 0.00 OTHER: 9.00 TOTAL LINE B: 6’0
advisor if you have any ' '
questions on the fact-ory ’*‘**’i"ii’**’i‘“***‘»‘k-i“k*k'k‘k**'k'i'*‘k******'k*****'&j************i'*
recommend service. EST: ~60.00 050CT11 07:50 SA: 642
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Thank You.
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IMPORTANT NOTICE

TO OUR

VALUED CUSTOMERS

Save Time and Money
by booking vour

Next Service Appt. Online
Visit our website

www .lynchtoyota.com

click on the blue
Service Appt'’ button.

-y S kL o, o o o

Togrrediat 00 AP, = ELF XS

i
1
1
1
1
|
1
i
l

|
}
)
]
I
I
{
1
i
I
i
{
i
{
{
i
!
!
|
|

SHUTTLE created 2011-09-27 !
02:43:00pm taken by Krista |
Daniels = |

THANK YOU FOR YOUR PATRONAGE DWNER’S RESPONSBILITY LABOR AMOQUNT 142.
L%%lﬁfﬁ%ﬁ’ﬁig; § ﬁﬁ?’;}";{,ﬂﬁi‘é@;’ ¥8 {:‘é«?ﬁﬁf « To obtain this watranty coverage,ire}urn thehpzn ot PARTS AMOUNT 145 44
ALL OTHER MAKES CARRY A 30 DAY 4,000 MILE, WHICHEVER accessory, or vehicle to which k is attached, to pgi .. :
OCCURS FIRST WABRANTY O THEIR PARTS AND LABOR. any authorized TOYOTA DEALER. £1 GAs, Ok, LUBE Q.00
C'\T\?V",:V%Jf\,ﬁé&f‘%vs ?.'ZE’E)EWNET' + Because warranty coverage poriods are calculated o} SYBLET AMOUNT 0.00
. CTA.LOM i on a time or milesge basis from the date of i s CHARGES 713
LYNCH MOTORS CALCULATES LABOR CHARGES IN FLAT BATE purchase, it is recommended that you retain proat 2o
UNITS! of the purchass date and vehicle milesge at the (] TOTAL CHARGES 295 0
time of purchase. h
X CUSTOMER SIGMATURE e [i1 LESS WNSURANCE 0.00
SALES TAX 1874
APPOINTMENTS: 860-647-0402 PLEASE PAY
INT " THIS AMOUNT 313.81

Customer Copy Page 1 of 1

THANK YOU!




B2718 2811 A7 59 f1HE22Y EHPD RECORDS FNGE DD

gast Hartford Public Safety LVEAST HARTFORD PD * LIVE SIDE * PAGE

DATE 068/16/2011 ' INCIDENT REPORT FLLILSC

TIME 15:45:36 NEF90329
INCIDENT #: 2011-00020%985 ORI #: EHPD INCIDENT TYPE: 2643 P A

LOCATION . . : 1 RIVERSIDE DR }?
NATURE OF CALL: IN A GRN TOYOTA HIGHLANDER SEATBELT ARQUD A

DATE: TIME:
CALL . . . . : 07/27/2011 18:31:14 Wednesday
DISPATCH . . : 07/27/2011 18:32:28
ENROUTE . . ., : 07/27/2011 18:32:31
ARRIVE 1 . . : 07/27/201L1 18:34:22
CLEAR . . . . : @7/27/20L1 18:41:08

ARBA ., ¢ QOL3 SECTION : EH ESTATES BEAT: 3&)
QUADRANT: 5168 DISTRICT: TOWN EMS GRTIIN :

UONIT 1 #: C2€ ID # 1: SBNZQ,JOHN,J, ID # 2:
OIIT 2 #: ID 4§ 3: ID % 4:

RECEIVED ORI/ID EHDISPTCE POPOFF, TAMMY, L,
DISPATCH ORI/ID : EHDISPETCH
DISPATCH SHIFT : DC

13

SOURCE ., . , . : TELEPHONE REPCRT REQUIRED: RO MUTURAL ATD:
DISPOSITION : EC PRIORITY . . . : 1 CLEARED TY: SANZOD
ORIGINAL INFORMATION:
LOCARTION : COLT 8T VENUE: East Huob o
CROSS ST : MAIN &T
INCD TYPE: 2643 P ASSIST FD PRIORITY: 1
STATUS/DISPGSITIONS :
DISPOSITION: UNIT: DATE: TIME: ID § L: / ID # Z:
BC 36 07/27/2011 18:41:08 SANZO, JOKN,J,

. BDDITIONAL INFORMATTON:
¥ SONS NECK

DOCUMENTS ;
Dispatch Narrative
Information on the units assigned to the call follows.

Unit: C3ié Radio: Qfcr 1: 204 Ofcr 2.

DSP; 07727711 18:32 ARV: 07/27/1T7T8734° CLR, 07/27/11 18:4%
GOODWIN COLLEGE SAYS SHE GOT OFF EXIT ON RT2 TLPOS23 18:34:24
SHES S$SaYS HE WAS PLAYING WITH THE _SEAT _BELT FROM TLPOSZ 3 18:32:23
HIs CARTSEAT TLPOS23 18:33:28
NARR:JJS0204 18:41:08 07/27/11 THIS OFFICER 36 18:41:08
STOOD BY AS THE FIRE DEDARTMENT WAS ABLE TO PFPRER C36 18:41:08
THE CHILD FROM THE SEAT BELT. NO FURTHER ACTION C16 1%:41:08
NEEDED. Ci6 1i8:41:08

CAD System Narrative
TLPOS23 CHANGED LOCTN FROM . COTT, 87T, , 18:37:15
TLP0O9223 CHANGED XITRT FROM ,,., 18:37:15
TLECS22 CHANGED LOCATYTON TYPE FROM X 18:37:14

VENUE: East Hoid
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