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| have a 2010 Neighborhood Electric Vehicle(NEV) made by Club Car. After about 5500 energy
units(low usage) on this vehicle, a burning odor was noticed primarily when traveling uphill.
Further inspection indicated that some of the battery cables connecting the six 8-volt batteries
were getting so hot that they could not be touched. Since the vehicle is still under warranty, |
had Golf Cars of Arizona service the vehicle to determine the cause of the problem and repair it.
They determined that there were two bad crossover cables. They replaced the two cables and
indicated that this was a normal maintenance issue to have the cables replaced and therefore
not covered under warranty. There is no such maintenance requirement indicated in my
owner’s manual. The minimum labor charge was $75 plus parts amounting to $87.85 for the
repair. .

Upon receiving my vehicle back, | noticed the same burning odor coming from some of the
remaining cables. Sure enough, the other cables were getting excessively hot as well. The
dealer agreed to replace the remaining cables at my cost ($19.28) but with no labor charge
since it was the same problem | had just incurred. Needless to say, | have a concern that this
issue will arise again in my vehicle or in some other Club Car vehicle. Are the cables defective?
Is the car charging system defective? How can cables go bad after such short usage? Are the
replacement cables any better? Were the cables undersized to begin with? Is there a need for a
recall of the cables?

The good news is that | have the old cables and | am sending them to you for further analysis if
desired. | split one of the cables to see if there is any problem inside but not sure what to look
for. | have included this cable as well. | am also enclosing my repair invoices. Please feel free to
call me if there are additional questions.
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