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As the owner of 2 2008 model year Chevrolet Maliby, equipped with eieciric power steering, your
satistaction with our product is very important to Us.

This letter is intended to make you aware that some 2008 model year Chevrolet Malibu vehicles
equipped with electric power steering may have & condition where there is a loss of power steering
assist caused by electrical input signals within the steering column assembly. |f the power steering
assist is lost, a chime will be heard and the Driver Information Center will display a "Power Steering"
warning message. On some vehicles, the gervice Vehicle Soon light will also iluminate. The vehicle
can still be steered in a safe manner but will require greater driver effort at low vehicle speeds or when

stopped.

Do not take your vehicle_to_your ‘GM dealer as a result of this letter unless you pelieve that

your_vehicle has the condition as descriped _above.

Wwhat We Have Done: General Motors is providing owners with additional protection for the loss of
power steering assist caused by electrical input signals within the steering column assembly. if this
condition occurs on your 2008 Chevrolet Malibu within 10 years of the date your vehicle was originally
plac’ed in service of 100,000 miles, whichever Occurs first, the condition will be repaired for you at no
charge. Ciagnosis of repair for conditions other than the condition described above is not covered
under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by & GM dealer. You may want to contact your GM dealer to find out how long they will
need to have your vehicle so that you may schedule the appointment at a time that is convenient for
you. This will also allow your dealer to order parts if they are not already in stock. Present this letter
to your dealer 8s authorization to perform this service.

Reimbursement: The enclosed form explains what reimbursement is aveilable and how 1o request -
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be

received by GM by August 31, 2011.
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As thé owner of a 2008 model year Chevrolet Malibu, equipped with a 2.4L engine and 4-speed
automatic transmission, your satisfaction with our product is very important to us.

This letter is intended to make you aware that some 2008 model year Chevrolet Malibu vehicles may
have a condition where the mat within the catalytic converter may erode, causing the illumination of
the Malfunction indicator Lamp.

Do not take your vehicle to your GM dealer as a resuit of this letter unless you believé that
your vehicie has the condition as described above. '

What We Have Done: General Motors is providing owners with additional protection for the catalytic

converter. If this condition occurs on your 2008 Chevrolet Malibu vehicle within 10 years of the date

your vehicle was originally placed in service or 120,000 miles, whichever occurs first, the condition will

be repaired for you at nq charge. Diagnosis or repair for conditions other than the condition
“described above is not covered under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a GM dealer. You may want to contact your GM dealer to find out how long they will
need to have your vehicle s that you may schedule the appointment at a time that is convenient for
you. This will also allow your'dealer to order parts if they are not already in stock. Keep this letter with
your other important glove box literature for future reference.

Reimbursement: The enclo;&i'form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be

received by GM by September 30, 2012,
If you have any questions or need any assistance to better understand related repairs, please contact

your dealer. If you have questions related to a potential reimbursement, please contact the Chevrolet
Customer Assistance Center at 1.800.222.1020 (TTY 1.800.833.2438).
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2720 5. Mickigan Avenve. Chcago, IiL 80518 - J313-225-4300
Telephone: (312) 225-4300 - Fax: (312) 567-9498
PAGE 1 Internet Address: www.rogersautogroup.net
Chicago License No. 000243

CHICAGO, IL

HOME :
SERVICE ADVISOR: 65 KEITH X HAMMERQUIST 16
VAN LIGENSE. % |1 :MILEAGE IN/ OUT: T TAG
08 | CHEVROLET MALIBU 1G12G57BX8F 59854 /59854 [T4909
RO TELWARR: EXP T PROMISED: -+ 2 g Wi ‘PQ.NO. - AR RATE. S PAYMENT S | INVS DATE -
18FEB08 DO _ _ _ 17:00 18FEB13 120.00] CASH 18FEB13
" R.0. OPENED; “READY <. ] OPTIONS:  ENG:2.4 Titer MFI_DOHC_HO_ECOTEC 1) GMPP

36/36 MAJOR GUARD DEDUCTIBLE AMOUNT: 100.00
07:28 18FEB13_ [11:04 18FEB13 2) EFFECTIVE DATE: 02/07/2011 EXPIRATION (More. ..)

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A RECALL 12106:
CAUSE: RECALL f ' -
V2743 REGALL 12106 - 1ST DESIGN, NO ACTION
REQUIRED
31 W (N/C)
1 19210732 CABLE KIT (N/C)

FC: DART#H#: 19210732 COUNT: 1
CLATM TYPE:
AUTH CODE:

LADES ALSO $16.99 EACH PLUS TAX

o ,._jg:*‘:;,\;****f*******************************************
B CUSTOMER STA ES INTERMIT’I‘ENTLY WHEN DRIVING POWER STEERING LIGHT COME
ON AND POWER STEERING BECOMED INOP-ADVISE/DIAGOSIS POSSIBLE
SPECIAL POLICY 10183 IF NOT GMPP $100.00DED

CAUSE: 95
T5781 RECALL #10183 ,
31 W (N/C)

1

1 22837369 MODULE (N/C)
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This business is requirad to be licensed pursuant to iL. revised statute, chapter
95 1/2 , sec. 5-301, any complaints as to the quality of service obtained here | we guarantes our
may be brought to the attention of the attorney General. DL # 89 service work for 12

pl PARTS AMOUNT
~ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY months or 12:000 | s, oiL, Luge
Y AN T o | THE. SELLER (ROGERS AUTO GROUP) HEREBY | T o " SUBLET AMOUNT

EXPRESSLY DISCLAIMS:ALL: WARRANTIES, EITHER EXPRESS OR IMPLIED, | comes first. 1f our
INCLUDING 'ANY: IMPLIED- WARRANTY OF MERCHANTABILITY O FITNESS repairor | EPA CHARGES
FOR A PARTICULAR PURPOSE;. AND; NEITHER ASSUMES NOR AUTHORIZES replacement fails in | TOTAL CHARGES
ANY OTHER PERSON 0 ASSUME :FOR IT ANY LIABILITY IN CONNECTION normal service, We | cac ~OUPON

WITH THE SALE OF SAID,PRODUCTS." . will fix it froe of
B IR ' : charga. Parts and SALES TAX
A . . Labor. PLEASE PAY
Customer's Signature: THIS AMOUNT

CTTAMAMTD AT
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BUS: SERVICE ADVISOR: 65 KEITH X HAMMERQUIST 16
. COLOR:.: : | YEA T oo VINT © iy ..o LICENSE ..f. . MILEAGE IN/ OUT TAG
u 1G1zcs7axm854/59854 T4909
PROMISED 7 liaaiii o POIND: AYMENT: -} INV. DATE .
. : 00 18FEB13 ' 120.00f CASH 18FEB13
EAD OPTIONS:  ENG:2.4 Liter MFI_DOHC_HO_ECOTEC 1)GMPP
36/36 MAJOR GUARD DEDUCTIBLE AMOUNT: 100.00
07:28 18FER13 [11:04 18FEB13 |[2)EFFECTIVE DATE: 02/07/2011 EXPIRATION (More...)
LTNE OPCODE TECH TYPE HOURS " LIST NET TOTAL

ALLY MANAGER:

L034AM 2-18-13 317-695-1368, ALSO NOTE DO TO CODE C0545

PER ;TECH DIAGNOSIS MAY NEED "STEERING COLUMN IN FUTURE IF CODE COME

ANT - ELUSH !$129.95,
BRAKE FLUID FLUSH $139.95, ALL
PLUS TAX, ALSO ONCE CALLED
CUSTOME R SHE ADDED WAS TOLD
FROM ANOTHER SHOP THAT BOT H
FRONT STRUTS. WERE BAD-WE :
INSPECTED :AND FOUND: THEM
LEAKING, PER:!GM WIPED DOWN

. STRUTS AND:REIN. SPET NEXT
VISIT AND;MAYBE COVERED BY
GMPP Al v
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THANK YOU FOR SERVICING YOUR VEHICLE TODAY AT
ROGERS AUTO GRQOUP!

OUR #1 GOAL IS TO MAKE SURE YOU ARE
COMPLETELY SATISFIED WITH YOUR SERVICE VISIT!
x%%*IF YOU ARE NOT COMPLETELY SATISFIED****
CONTACT OUR SERVICE DIRECTOR, BRIAN COSTER AT
312-225-4300 OR bcoster@rogersautogroup.net

This ?siness is requiréd:to be licensed pursuent to IL. revised statute, chapter
95 115 , sec. 5-301, any complaints as to the quality of service obtained hers,
may be brought to the attention of the attorney General. DL # 89

"ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY
THE MANUFACTURER. ' THE SELLER (ROGERS AUTO GROUP) HEREBY
EXPRESSLY DISCLAIMS:ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR:PURPOSE, AND: NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON:TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
WITH THE SALE OF -SAID PRODUCTS.”
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Customer’s Signature:

We guarantee our
sarvice work for 12
months or 12,000
miles, whichever
comes first. If our
repair or
replacement fails in
normal service, we
wiil fix it free of
chargae. Parts and
Labor.

SipEscaiPTion _
LABOR AMOUNT 0.00
PARTS AMQUNT 0.00
GAS, OIL, LUBE 0.00
SUBLET. AMOUNT 0.00
EPA CHARGES - 0.00
TOTAL CHARGES 0.00
LESS COUPON 0.00
SALES TAX
PLEASE PAY
THIS AMOUNT

ATTAMAMETD ~ANDY
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72 JOSEPH ERCUS

EOME
BUS :

SERVICE ADVISOR:

—COLOR .| YE " NILEAGENTOUT - [ TAG:
SILVWR 363%95/36395 [T067
- DEL DATE . '} PROD; DY = T TNV.DATE
18FERB08 DT WAIT 14APR11 120.00] CASH 14APR11

- RUOUOPENED:: s READY e OPTIONS: ENG:2.4 Liter MFI DOHC_HO_ECOTEC
07:19 14APR11 10:43 14APR11 .
LINE OPCODE TECH TYPE HOURS - LIST NET TOTAL
A REPLACED REAR BRAKE PADS AND RESURFACE ROTORS 234.95 PLUS TAX
H121 REPLACED REAR BRAKE PADS AND RESURFACED
ROTORS
18 CRé6 169.95 169.95
1 19201450 PAD KIT 85.90 60.13 60.13
de e vk e v e e e ok e e gk ok o e ok Y ok Sk sk vk e o dr o ok ok ok vk ok o o Sk ok ok ok o o ok ok e % ok ok ok ko ok ok K
CUSTOMER PAY SHOP CHARGE FOR REPAIR ORDER 5.90

THANK YOU FOR SE}RVICING YOUR VEHICLE TODAY AT
ROGERS AUTO GROUP!

OUR #1 GOAL IS TO MAKE SURE YOU ARE L
COMPLETELY SATISFIED WITH YOUR SERVIC_&..‘LLS%T»“'f'ﬁ‘»"-‘f*‘".’
. **¥*IF YOU.ARE: NCT COMBLEFELY SETTERTIED* * % L
CONTACT OUR SERVICE DIRECTOR, BRIAN COSTER AT
312-225-4300 OR bcoster@rogersautogroup.net
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BRAKE REBATE

e (Debit it Cdl’lﬂ

(mation farm tfaster p.uymewu

OR

Complete the rebate form provided
by your dealer

rdar
qail a copy of your e patr O
S1§p AND
a printed anline cenfirmation page

form

print confi

or the completed rehate

lowing 7 aumiders:

vou will need the fol
Repair order #

This business is required to be licensed pursuant to IL. revised statute, chapter |

95 1/2 , sec. 5-301, any complaints as to the quelity of service obtained here
may be brought to the attention of the attorney General. DL # 89

"ANY WARRANTIES ON THE PRODUCTS SOLD HEREBY ARE THOSE MADE BY
THE MANUFACTURER. THE SELLER (ROGERS AUTO GROUP} HEREBY
EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES
ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION
W’EH THE SALE OF SAID PRODUCTS."
- .
T
“wature:

We guarantee our
sarvice work for 12
months or 12,000
miles, whichever
comes first. If our
repair or
replacement fails in
normal service, we
will fix it free of
charge. Parts and
Labor.

LABOR AMOUNT 169.95
PARTS AMOUNT 60.13
GAS, OlL, LUBE ~0.00
SUBLET AMOUNT 0.00
EPA CHARGES 5.90
TOTAL CHARGES 235.98
LESS INSURANCE

SALES TAX

PLEASE PAY

THIS AMOUNT
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