INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

" . DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

* U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects MAY =17 2013

-888- -2-D
1I.ht::::inasl I:Igthwav l(ls_ggs?gg;'_ 42 23g; 04-MAR-2013 Reference No.
raffic Safety "
Administration INTERNET:www.nhtsa.dot.gov/hotline 10501239

OWNER INFORMATION (Type or Print)

Name i e Number | E-meil Address
Address

n Evening Telephone Number
Zip C
Gt MmpLETOWN State P ol

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

_VEHICLE INFORMATION

e S T IR L —————— oo . C
17 digit Vehicle Idéntification Number Located at bottom of windshieid on driver's side | Make Model Model vear
svwezaseAM VOLKSWAGEN JETTA 2010

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders

Original Owner Dealer's City State Zip Code

|

Transmission Type |[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[ cruise Control : 11-JAN-2011

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) Failure Mieage | Failure Speed
26195

ADDITIONA MS TO BE CO| ED WHEN RTINGAT. AILURE

Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Da;e Manufactured: ]Model No./Name:

Seat Type: Installation System:

_1 Chid Seat Component Code: Faled Part: ___ '

S S APPLICABLE INCIDENT INFORMATION

(Please descibe in detail the inddent(s), Failu Crashies), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[(yes [XINo | [DYes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences,
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2010 VOLKSWAGEN JETTA. THE CONTACT STATED THAT HE ATTEMPTED TO START THE IGNITION IN CoLb
WEATHER BUT THE ENGINE FAILED TO OPERATE. THE VEHICLE WAS TOWED TO AN AUTHORIZED DEALER FOR DIAGNOSIS. THE TECHNICIAN

STATED THAT THE ENGINE FROZE AS A RESULT OF ICE ACCUMULATION, THE VEHICLE WAS REPAIRED. THE MANUFACTURER WAS NOTIFIED
OF THE DEFECT. THE APPROXIMATE FAILURE MILEAGE WAS 26,195.

and (3) what was done to correct the failure;

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to au
amendments. You are under no obligation to r t

9

should take appropriate action to correct a safety defect. If the NHTSA pr ds with admini:
or.a statistical summary thereof, may be used in support of the agency’s action.

ATTACH ADDITIONAL SHEETS IE NECESSARY |}

thority vested in the National Highway Traffic Safety Act and subsequent
pond this g i ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
ativé enf t or litigati gainst a facturer, your r

P



carla.nelson
Foia


Middletown ij,-

Dear Randy Reid, .

_ Enclosed is a copy of my dealer report for my V.W. Jetta, REF# 105 012 39 The mechamc stated in h|s
report of ice accumulation in the.intake, after the air filter. The ice was excessive and reached the ‘
intake on the engme and froze. The engine froze to the point of not being able to turn over. My

. safety concern.is the ability for ice to break free while dnvmg causmg the engine to seize. My Jettais
"2 stick shift and may lock up on the hlghway at 65 M P H PR

Thank you,




CUSTOMER #: 1119839 238730
702 SHREWSBURY AVE.  (732) 741-8500
* INVOICE* SHREWSBURY, N.J. 07702
HOURS OF SERVICE: 8 AM - 6:00 PM MON. - FAL.
8 AM - 3:00 PM SAT
PAGE 1
SERVICE ADVISOR 30 BRIAN BATNUM
TR ZLICENSE- || MILEAGE IN/OUT ] TAG
QRAY ‘ 10 VOLKSWAGEN JETTA SE 3VWPL7AJ6. 23195/26199 T2761
 DEL DATE:. | PROD, DATE] WARR.EXP. | PROMIGED. . . ] - PO NOE 0 0 RATE: | PAYMENT 2517 1 INVL DATE:
16JUL}QAqu. I | ;6.30 07FEB13 109.00] CASH 07FEB13
L (RO, DPENED: READY. ] OPTIONS: ENG:2.0_Liter Turbo
16:34 04FEB13 |12:38 07FEB13
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A C/S: WHEN STARTING VEHICLE ALL LIGHTS COME.ON DASH, WHEN TRYING TO . W
CRANK GETS NOTHING _
(N/C)
(N/C)
(N/C)
-------- N/fC)
(N/C)
_____ (N/C)
(N/C)

N S‘p 3 € g’ b
crankshaft by hand with

km

GUARANTEES, THE LABOR USED 13 PERFORMING THE REPAIRS LISTED O THE mmlg:;mo

THE REPAR FACIITY
uumm-&mmmmmwﬂmuummmwmm
WM EXCLUDES: FRONT END ALIGNMENTS, ELECTRICAL WIRING AND SHOBTS, ANG

CONTAMINATION. THIS UMTED
m&!m NOR ENFORCEABLE 8Y, AVY OTHER PERSON.

mmmwmmmmmmmmm AY 20 |
ANY ADDIMONAL REPARS THAT ARE wmu:xmtwmwécvm&m

W!ﬁSI TO CUSTOMER. FOR
PERFOMALO VWHLE COMPLETING THE REPAIRS LISTED ON THE REPAR COOER.

FACHITY 10 MAKE THE
WITH SALES TAX UPON

:um WARRANTIES
PUAROSE ARE LMITED TO THE

imllﬂ m
DAMAGES FOR LOSS

FUEL SYSTEM-SMON
Mnmmuwmwsmm

EXCLUSION OF PARTS WARRANTIES

. R/I qlow

starter sélenoid ¢licks; eéngine
] into shop and performed on hoist

:a.ssplash shleld and attempted to turn
wrench - engine does not §Li

- DESCRIPTION

L TOTALS -

LABOR AMOUNT

PARTS AMOUNT

GAS, Oll., LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THiS AMOUNT




sgrs0 SREWOBURY

702 SHREWSBURY AVE. {732) 741-8500
*INVOICE* SHREWSBURY, N.J. 07702

HOURS OF SERVICE: 8 AM - 6:00 PM MON. - FRI.
8 AM - 3:00 PM SAT :

RVICE ADVISOR; 30 BRIAN BAINUM
TEino 0 VAN S ] LICENSE ‘| - MILEAGEIN/OUT | TAG

26195/26199 [T2761

DEL DATE.:: OD. DATE} W ’ 2 ;i«'ﬁf‘fh— ISER. .7 onidi PO N o RATE 1 PAYMENT. & ~INVL-DATE

16JUL10 DO 1(‘ :30 07FE1313 109.00] CASH 07FEB13

© i RO OPENED: ' ENG:2.0_Liter ' Turbo

16:34 O4FEB13 [12:38 O7FEB13

LINE OPCODE “TECH _TYPE HOURS LIST NET TOTAL
“plugsi ‘water inside of cylinders. R/I air filter to.check for:i . .
water 1ntru31on from outside J.nfluences - air filter is dry, no sign of”
&R, ex technical ‘check of charge air. ...l ilooo
1ce frozen nside of charge air cooler and charge air .
Iz ir pipes and air passage ‘ig blocked by a blacks:: '
i access code: 1052061). Explained flndmgs to
contact custemer With' questl@nalre regardmg Fi

Col. 1 ch water from charge aJ.r plpes and from englne as ‘
;.possibl oW/ N rehicle £o ‘melt over night; and then attempted . .
to crank vehlcle with glow.plugs removed Engine now cranks freely, _and
ater T3 Jplig ports.After watéexr was removed.
glo plugs and attempted to start vehlcle - vehicle now
: ¥ Performed LOF: as: part of 30K maintenance(see Y

d emperature sw1tch to remedy 1ssue, but
part 13 Gtiay Wi Customery ‘should return when part is. =
avallable, and set up an appointment when they can drop the car off so

tu can‘be:installed with ‘OTM: supervis:.on Dried out

I, cha.rge'alr plpes as 5est aé p6851b1e Blew out charge air cooler w1th
' much: water: as possmle Re-installed all:.
d drlves »w1thout

-any issues S de water sample B
dept. Sample is being shipped via parts.‘ dept to WoA for further e

EXCLUSION OF PARTS WARRANTIES |- DESCRIPTION ;- "7 T

mm«-mmmm LABOR AMOUNT

ﬁh&ynmw poos
mmmmmmu PARTS AMOUNT

DURING THE \TION PERICD OF YIARRANTY,
m THIS LWSTED THE REPAIR FACKITY WILL PROVIDE ADDITIONAL 3 nd, express or w m %! cas, o, wuee

RS ST T e R TS DO oL ol R 5 o o ot
SUBLET AMOUNT

MISC. CHARGES
TOTAL CHARGES

LESS INSURANCE

L e R T
o ; SALES TAX

CuSTOMER
FOM LOSS OF FROPERTY. LOSS OF VEHICLE USE. LOSS OF TIE. LOSS 0 COVE AD
T0UA VIO OR0ER MAY CONTAI A CHARGE UADER T CATEGOTY OF “MSC. CHUCES - TS CHAMGE 15 TD COER THe . " #| PLEASE PAY
ERAACED G HONAECALLY, SOME O L CF HESE FELES HAUE CEEN oLt it TVE MM OF YOUR EARe A LT OF THESE . THIS AMOUNT
WE ACCEPT VISA - MASTERCARD - MAC
NIGHT DROP OFF AVAILABLE

CUSTOMER COPY




CUSTOMER #: 1119839

238730 SHUREWSBURY

702 SHREWSBURY AVE. (732} 741-8500
* INVOICE* SHREWSBURY, N.J. 07702

HOURS OF SERVICE: 8 AM - 6:00 PM MON. - FRI.
8 AM - 3:00 PM SAT

PAGE 3

SERVICE ADVISOR: 30 BRIAN BAINUM
i "] WCENSE |  MILEAGEIN/OUT ~ | TAG

25;95/26199 T2761

S sRATE T PAYMENT - 1o U INVUDATE . -

109.00] CASH 07FEB13

omons ENG:2.0_Liter_Turbo

LIST

i “'repairiinformation.
******************i*********************************

R, ANDREW LIC#

as

AH284404279 :

per W campa:Lgn c:.rcular

A R T R n f h Bt RN T L RS

AND 1S NOT v the
i PARTS AMOUNT

numnsmma osmsmmv ACIITY ADOTIONAL LAOR.
EXFENSE TO CUSTOMER, mmmmn«;'m%maamrmmm Lison b GABS, OIL, LUBE

WHILE COMPLETING THIF SEPAIRS USTRO OF 36 ARIANR OADTA.

MUST: (Al NOTIFY THE REPAR FACILTY AT THE ADORESS

CUSTONER
mm

RS oy A R vERCLE TO T Acran
A -
REPAI ORGER WITVEN FVE 10 OAYS OF NOTICE ki, 3 TOTAL CHARGES

FACILYY YO
T r“m“mwmulmvﬁ

FITMESS FOR A PARTICULAR

MW mmwmmwmmo‘mmm

ALL HAHIED Wi rant
s P e e
FACATY G Lkt To m A iy T 10, SALES TAX

TMISC. CHARGES.® YIRS CHARGE 13 TO COVEN THE

wﬁ*ﬂ%&%ﬁ?&&ﬁhﬁagamu‘,aaaﬁ&sa,wmu.:gxag

‘- DESCRIPTION

LABOR AMOUNT

SUBLET AMOUNT

MISC. CHARGES

LESS INSURANCE

PLEASE PAY
THIS AMOUNT

WE ACCEPT VISA - MASTERCARD - MAC
NIGHT DROP OFF AVAILABLE

CUSTOMER COPY




e

CUSTOMER #: 1119839 238730 M

. 702 SHREWSBURY AVE.  {732) 741-8500
’ *TNVOICE* SHREWSBURY, N.J. 07702

HOURS OF SERVICE: 8 AM - 6:00 PM MON. - FRI.
8 AM - 3:00 PM SAT

PAGE 4

SERV!CE ADVIS R: 30 BRIAN BAINUM
SRR e ] ~ MILEAGE IN/DUT . | TAG

GRAY 10 | VOLKSWAGEN ».TETTA SE 3VWPL7AJ6 26195/26199 72761

e ———

DELDATE" 1PROD. DATET WARR.EXF. | ~ . PROMISED . 7. PONO. i~ T "RATE | PAYMENT .| INV.DATE

16JUL10 DO 16:30 07FEB13 109.00{ CASH 07FEB13
. ROOPENED T TREADY .| OPTIONS: ENG:2.0_Liter_Turbo

16:34 04FEB13 {12-: 12:38 07FEB13
LIN'E OPCODE TECH TYPE HOURS LIST
PART#.:- urr e 44 e TR il
' 'CIAIM' TYPE: 7o qMa i
AUTH CODE

¥ AS PER VW CAREF’REE MAINTENANCE.

: fi_rje ﬂ*** ._********t***********tt**i* P
creat d 2013-02-04 02 :45:00pm Here at Shrewsbury Motors we strlve to glve
taken by Brian Ba iwmum ‘Yot ‘the: best service: -and’valuel: Volkswagen

will email your survey, we are confident you )

:Can ;‘answer YRS ‘to &1l ‘questions. IFf not:feel .
free to call us anytime. We value your
uUsiness and are here to help. S :

EMAIL X

T DESCRIFTION. |
LABOR AMOUNT— . -

: PARTS AMOUNT
“‘% ARE mnm“als‘n RESULT OF ANY DEFECT W LASON < - GAS, OiL, Lust

WX UMITED WARRANTY, CUSTOMER mwmmmmu T THE ADDRESS ¥ SUBLET AMOUNT
mmnmmwmmmm Tosn : -
%:Wm@;mwsmﬁ; i e o R : MISC. CHARGES

mmum“wnnvmmmmm ; g TOTAL CHARGES

20 RIESS FCR A PRERCULAR | G, v LESS INSURANCE
) m‘"m& » SALES TAX
4| PLEASE PAY

THIS AMOUNT

WE ACCEPT VISA - MASTERCARD - MAC
NIGHT DROP OFF AVAILABLE






