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ot As.a follow-up to your. report to the Vehrcle Safety Hotlrne (VSH), we have recorded your- mformatron on the enclosed Vehicle

o Owner s Questionnaire (VOQ) form: -Please review the form and make changes, additions and corrections as necessary Addrtlonally, )
please provide a:more detailed description of the failures(s) you reported that you ‘believe relevant to safety. Also, if available, include
coprcs of reparr *morces, letters tothe manufacturer; or any other document related tothe probtem(s ) you reported If a crash or fire
| et ifciude a copy of the’pol ﬁre department report. - e . C

It is helpful to be as thorough as possible i in your, report S0 that our abllrty to use your report will be maxrmrzed If you do not have the
information, it is not necessary to complete all the boxes. However, it is very, difficult to rdentrfy the scope of a vehicle problem

unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield plllar and on the drivers” door or the-driver’s door jam. - It may also be listed on a dealer repair
invoice or your msurance or regrstratron cards Whenreportmg atire problem the brand name, trre 1|ne and complete trre srze should

We do not make  your personal mformatmn (name address phone numb,crs etc) avarlable 1o the general pubhc However, if we open-
vrde the manufaoturer of'y, your vehrcle with a complete copy of your report

s [ESRAERL T SUAY I t
.. Any.information provided is entrrcly volunt.’ There is no consequence»or penalty.pf any'kmd if; you do* notmsh )] provrde it"we"
. .segk this informationo. develop both statistical and mvestlgatrve evidenee that will help rdentlfy potentlal safety related probrem’s in™
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc. i S

T s

When, complete,d plelafe fold and staple o tape, the-form, o that the pre-addressed portion of the forin is on the outsrde Ifa large’

[OIRE

"7 envelope is used, tape the VoQ form: to thelarger envelope s0; that the ‘prevadqm§§c4'ponlon .oﬁthe form is shong

" If furthér assistance is needed, please contact the VSH at their toll-free number 1-888-327-4236

. Thank you for your, cooperation.. ;. I e e e : .

* Sincerely,
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Thank you for your Vehicle Safety Complaint

Your Complaint Information has been successfully submitted.
Your Confirmation Number (ODI Number) is: 10501226.

The vehicle information you entered (the Make, Mode!, and Model Year) is not currently in our database.
Accordingly additional time will be needed to review your compiaint, s0 you should allow at least five business
days before trying to view your complaint online at http:/awww-odi.nhtsa dot.govicomplaints/

st ves e [
1. Vehicle Information
Vehicle Identification Number (VIN): 4UZAAHDC66-
Make / Model / Year: GULFSTREAM FRIENDSHIP 2006

2. Incident Information

7 ;pptoximm Incident Date: 10:‘3112012 i Fire: No
Vehicle mileage at time of incident: 33,337 i Crash: No
Vehicle speed at time of incident: 60 (mph) Injury or Fatality: No

Affected Parts: Fuel/Propulsion System ; -
| Tell us what happended: |
| On 10/31/2012 while in transit from Louisville ,Ky to Los Angetes,Ca on highway 70 at Columbia,Mo.noticed that rear !
! monitor fogged up and strong smell of diesel fuel was in cabin of RV, after stopping to check problem was
| approached by another motorist behind me who stated the road was slippery behind me weather was misting at
| time After inspecting under coach noticed diesel fuel was leaking from frame rails in rear of coach .upon opening
| luggage compartment found that luggage was diesel soaked also.No fuel lines in sight,removed vehicle from road i
| and scheduled inspection by Freightliner Columbia .Diagnosed with multiple defivery line failures hidden inside frame |
| rails requiring fue! tank removal and line replacement.Was obvious with the low mileage on this coach this should not
! be a normal wear and tear issue.On advise from my extended warranty carier, was advised NHTSA had a recall on

my model but on investigation both Guifstream and Freightiiner claim does not pertain to my engine .| believe both
Gulfstream and Freightliner may know of the existance of this defect but are taking the "damage control” corporate
stance by limiting the recall to specific engines,not having any information on how many of these vehicles are on the
road with the Caterpillar C7 engine ,and may have been repaired by owners previously,| befieve to protect
consumers from what is quite dangerous as the driver may have no idea he is spreading diese] fuel until accidents
have occurred behind him these vehicles need to be recalled also and any expense covered by the manufacturer.

le ref#f516549

3.Personal Information T

Address2:
City, State, Zip: Sedaiia, MO
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1200 New Jersey Avenus, SE, West Building Washington DC 20590 USA 1.888.327.4236 TTY 1.800.424.9153

https://www-odi.nhtsa.dot.gov/VehicleComplaint/confirm.xhtml 3/4/2013












