INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: Wells, Cynthia CTR (NHTSA) . .

To: Johnson, Lajuan CTR (NHTSA) EQ-105009‘34-‘3974
Subject: FW: NHTSA: Follow up to ODI Complaint: 10500934

Date: Tuesday, April 02, 2013 10:36:29 AM

Attachments: 2013 03 28 11 45 10.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Tuesday, April 02, 2013 10:19 AM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: NHTSA: Follow up to ODI Complaint: 10500934

From:

Sent: Thursday, March 28, 2013 11:49 AM

To: EVOQ (NHTSA); DataQuality, DataQuality (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: 10500934

To Whom This Concerns,

Attached is the completed form as well as additional pertinent information. Please let me know what
else | can do to assist you in your investigation. thank you very much

Sincerely,

| dataquality@dot.gov

From: EVOQ <EVO dot.gov>

To:

Sent: Thu, Mar 28, 2013 11:02 am

Subject: FW: NHTSA: Follow up to ODI Complaint; 10500934

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation


Yenenesh.Hailu
FOIA B6

Yenenesh.Hailu
Typewritten Text
EQ-10500934-3974


(z02) 366-1767

Form AcproycdiQ.M.B N0, 2127:0008
Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
1-888-DASH-2-DOT
ﬁ;};zasli:?ti;wav (1-888-327-4236) 01-MAR-2013 Reference No.
Administration INTERNET :www.nhtsa.dot.gov/hotline 10500934

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

- Evening Telephone Number
City FORT LEE State Zip Cod-

NJ

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applical?le vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
wi MC68247J- VOLVO c70 2007
Date Purchased Dealer's Name and Telephone Number . Engine: 7. :
s Na 200 TS Fuel Type:
MQg A3, 2002| Kundert vitvo ¢ 6?/ewwj (Z‘”) S6¥F 2 No: Cylinders s— o
Original Owner Dealer's City J State Zip Code premium,
énj lewsood NS o763/ waleaded
Transmission Type Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
650"‘2& Manual |[¥] Cruise Control '}é 01-FEB-2013

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: BRAKES (PWS)

Failure Mileage | Failure Speed
48000 5

ADDITIO|

EMS TO BE COMPLETED WHEN REPORTI IRE FAILURE
Tire Make . . Tire Model (N i
(,:‘t,gma( e.;-m,m-ea" re Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALSABC036) Original Equipment ; ion-
1 Prior Repar P Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ]Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe In detail the

ident(s), Fai C rashfes). and i )
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
N No | [ves [X] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2007 VOLVO C70. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 5 MPH, THE BRAKES BECAME
HESITANT TO RESPOND. ADDITIONALLY, THE PARKING BRAKE WOULD NOT ENGAGE. THE FAILURE RECURRED INTERMITTENTLY WHEN THE
CONTACT WAS TRAVELING AT VARIOUS SPEEDS. THE VEHICLE WAS TAKEN TO THE DEALER FOR DIAGNOSIS. THE TECHNICIAN STATED THAT
THE REAR CALIPER SEIZED AND WOULD NEED TO BE REPLACED. THE CONTACT REFERENCED NHTSA CAMPAIGN ID NUMBER: 08v101000

(SERVICE BRAKES, HYDRAULIC) BUT WAS ADVISED BY THE MANUFACTURER THAT THE VIN WAS NOT INCLUDED IN THE RECALL. THE VEHICLE
WAS REPAIRED. THE APPROXIMATE FAILURE MILEAGE WAS 48,000.

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS I NFCFSSARY |

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and q
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thercof, may be used In support of the agency's action.













SWEEMEN

SMORE: 2
I NEED YOUR HELP
PLEASE!!!!

YOU MIGHT BE SURVEYED BY VOLVO CARS NORTH AMERICA TO
GRADE OUR SERVICE DEPARTMENT AND MY PERFORMANCE.

IF YOU FEEL YOU CANNOT ANSWER THIS SURVEY WITH A TOP RESPONSE OF
“OUTSTANDING” PLEASE CONTACT MYSELF OR OUR SERVICE AND PARTS
DIRECTOR, BRIAN CICORIA AT (201) 567 4240 EXT 2190

THIS SURVEY IS MY PERSONAL REPORT CARD ANY
RESPONSE LESS THAN OUTSTANDING IS FAILING!!!!

PLEASE HELP ME WITH
A TOP RESPONSE OF
OUTSTANDING!!!!

THANK YOU FOR YOUR HELP AND FOR YOUR BUSINESS! IF
THERE IS ANYTHING I CAN DO FOR YOU, PLEASE DO NOT
HESITATE TO CONTACT ME AT 201510 3730 OR
“BONILLAG@KUNDERT.COM”

VOLVO

CERTIFIED BODY & PAINT SERVICE CENTER
ﬁ

= GIL BONILLA
DRIVE SAFELY — VOLVO FOR LIFE,



survey for invoice 26331, customer 41626 http://mail.aol.com/37510-111/a0l-6/en-us/mail/PrintMessage.aspx

From:
To: bonillag <bonillag@kundert.com>

Subject: survey for invoice 26331, customer 41626
Date: Wed, Mar 6, 2013 12:11 pm

Gil,

I received a survey for a recent brake problem among other issues | experienced on 1 of my 2 Volvo C70s. My 2007 Volvo
C70 had a recall regarding a problem with the rear brake. | didn't find out about this recall until after | got the costly service
repair and did a little research on my own. | received contradicting information that my2007 C70 is part of this recall but not
this particular vin#. Either way the safety problem experienced on a car with 50,000 miles is exactly the same problem that
should be addressed by the recall that at the very least must be broadened to cover more vin#s. | don't believe it is a
coincidence both the problem | experienced and the recall are identical. While the issue is being investigated a refund for the
full amount paid would be the right thing. | called Volvo of North America and they just passed the buck and said it is the
dealership's responsibility. Please help correct my experience. thank you

Sincerely,
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1 of 3/6/2013 12:12 PM





