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Re: VOLVO NORTH AMERICA
File Number: 03-19-13G0000097652

pear [

Thank you for writing to the New Jersey Division of Consumer Affairs - Office of
Consumer Protection and bringing this matter to our attention. Hearing from the public helps the
Division in its efforts to protect the health, safety and economic well-being of the public as
consumers in the marketplace and to identify the best use of our investigative resources.

The Division has reviewed the materials you submitted to determine how we can best
assist you with this matter. After a careful review of the matter, we have concluded that you may
benefit from a referral to the following agency which may be better able to assist you:

National Highway Traffic Safety Administration US Dept of Transportation
Office of Defects Investigation (NVS-210) '

1200 New Jersey Ave SE

Washington, DC 20590

We have taken the liberty of forwarding your materials to that agency for action and
future inquiries should be directed to that agency.

Once again thank you for contacting the New Jersey Division of Consumer Affairs. If
you have any questions please contact our Consumer Service Center at (973) 504-6200. '

Sincerely,

é/ﬁrffw

Cindy K. Miller
Deputy Director - Consumer Protection
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New Jersey Office of the Attorney General
Division of Consumer Affairs
P.O. Bux 45025
Newark, New Jersey 07101
(973) 504-6200
(800)-242-5846
E-Mail: AskConsumerAffairs@Ips.state.nj.us

CoAPLAINT REPORTED BY':

http://www.nj.gov/oag/ca/complaint/ocp.pdf

COMPLAINT REPORTED AGAINST:

NAME: ‘(
ADDRESS,

City: ‘Q)r g@ef
STAYE ___

HoME TeLEPHONE NUMBER: __

_ 217 oo L

BUsINESS: __VQLVD_A[QU‘_ ﬁ!ﬂﬁ(lﬂ G

ADDRESS:__
Criry:

A l[b/caa_- Qeive . . .

STATE:

o __17:/5/ S zPcon: _ 7647

Tesrove Nuwsew (1). _(B0D) ¥58-/552

Oncinde deacode)

WORK TrLEroNE NUMBER: Teeetione NOvBER (2) e e —
rwfude Meacace]
* E-MAiL ADDRESS: w
* NoTe: BY PROVIDING YOUR E-AAIL ADDRESS {YOU AGRE
RECEIVE COMMUNICATIONS FROM YHIS OFFICE BY E-MAIL.
For statistical and informational purposes only. Yourage: i 18-29 X 3044 T 45-59 ! 60 or older
1. Nature of cowplaint (please check the appropriate box(es)):
"1 Automotive X Automotive Repairs [ Banking (1 Credit Card
Zi Charity '~ Direct Mail/Sweepstakes .+ Home Repair i) Internet/Cyberspace
T Professional Service - Stocks/Securities ' Telemarketing "] Telecommunications
i_] Bingo/Raffle . Health Club { . Warranty 71 Advertising
Tl Wheelchair Lemon Law I Weighing/Measuring Devicas 1. Used Car Lemon Law “7 New Car Lemon Law
(1 Fumitare X Other (specify) 41 tomotive kCﬁ/L
2. If your complamt mvolves a motor vehicle. please provide the following mformation:
a. X New i Used
b. 1 Purchased 71 Leased
¢ Purchase Price £S5 0 ) Q0o Current Mileage ”5’(71 &00
d. Daie of Purchase 9/ 207 X With Warranty With Service Contract TtAsls

10of2

e. Make__ Joly O Model

C 7o

Year ZQO 7

Name of company you dealt with:

Bundect_ Uslyo ?@/mz(p

Nawme and title of company agents or employees you dealt with; _A/ﬁv

3/14/2013 3:23 PM



ocp.paf. http://www.nj.gov/oag/ca/complaint/ocp.pdt
5. Describe the facts of your complaint in the order in which they bappened. Type or print clearly. Use additional sheets of paper.
if necessary. Attach readable copies (N0 ORIGINALS) of any complaint-related contracts, bills, receipts, cancelled checks,
correspo::ignre or any other documents you feel are related to your complaint. '
T ecewed o recll _mofice _in 1Ahe mar| my _car  yoas Mw/“?‘/ /9,
/45 ourt of the recall f_74¢ wark Done Wﬁ\(c«/ﬂ!’d/y (:OMD/QVLG/ ﬁ
ﬂktlﬂ Loc Qu+ of nmkﬁ‘f fk@q will reimburse  Co ag m‘JM ISG/\'}"
Ty work o er‘X @o@.# o ok toimbucsol  T've heen chasing Volvo
&f (Qimboroment & *}-po [ong qy\o( wnur%%ﬁw
They keep referits pe bak o Lcth _Gom od depa + o _appfhen
Tk, 4—0/( me U%eu woll call_bagk e
O(ger - OArHa/ rO\Mbucsement />w/' 'm 01.7‘7‘/’/8[ J,;_ Lulf

FelmburSQMon‘lJ UMQP( "H‘l5 \'Q@A” T a4 {'?'(9“‘6’/ /{ere L‘q
e 6{ﬂnnf‘{f“2a‘7‘ of U.auaﬁ{ 7’1‘4('4‘1‘ gﬁe; Thank &mu Fgﬁe pin G

"7

—Y
6. The amount of loss involved in this complaint: $ Z&Z ZK Please provide a breakdown of these losses:
Eepmr (ep/ac(’, R‘-’Ca//e/j_rf . Seryice /4// Shiwa &n work O.JQC
AL / “ /p /

I certify that the foregoing statements made by me are true. 1 am aware that if any of the foregoing statements made by me are

willfully false. I am subject to punishment. I authorize the New Jersey Division of Cousnumer Affairs to send this complaint

form to the company or to interested parties and to use the information in any way that is necessary.

03/ V/ 2005

4 /" Date

* This certification must be signed by the person completing the form. ¢! ,'3

20f2 3/14/2013 3:23 PM



Volvo Cars of North America, LLC

VOLVO 1 Volvo Drive

g™ ) P.O Box 814

Rackleigh, NJ 07647
hitp./fwww volvocars com

IMPORTANT EXTENDED WARRANTY NOTICE

e

YVlMC68247J-P2058012009P20 204026-01
24/1/4578

Alpine. NJ
Mhaehe oot it Ba et l e e L

Fcbruary 13, 2009

Dear I

Subject: Crankcase Oil Trap and Ventilation Hose Extended Warranty (fOO) 2¢2-SEH

Volvo Cars of North America, LLC has discovered that in certain model year 2004 through 2008 S40, V50.
C70 and C30 vehicles, the material in the PCV oil trap pressure control diaphragm and the crankcase
ventilation hose may become cracked due to long-term: exposure to the crankcase environment. As the
registered owner of this Volvo vehicle, your satisfaction with our product is very important to us. This letter
is to inform you that Volvo is voluntarily initiating Exiended Warranty Program 205.

Under extended warranty program 205, Volvo is extending the warranty of the crankcase oil trap and
ventilation hose for 10 years or 120,000 miles / 193,0C0 kilometers, whichever comes first, from the date
your vehicle was originaily placed in service for the zcndition described below.

The extended warranty covers the following condition

Cracking of the Crankcase Oil Trap Pressure Control Diaphragm and Crankcase Ventilation Hose due to
long-term exposure to the crankcase environment. If this condition should occur, the check engine light may
illuminate and there may be an unusual noise coming from the engine

Wiy is Volvo extending the warranty on the Crankcase Oil Trap and Crankcase Ventilation Hose?
If your vehicle exhibits this condition during the extended warranty period,
Volvo wil] replace the Crankcase Oil Trap and Ventilation Hose at no charge
to you.

What conditions might be evident if the condition is present?
The Check Engine Light may illuminate, and there may be a noise coming from the
engine.

If my check engine light comes on, what do [ do?
If your vehicle exhibits the conditions mentioned above, contact your nearest authorized
Volvo retailer to schedule an appointment for a diagnosis. If your vehicle i1s within 10
years or 120,000 miles, whichever comes first, from the date your vehicle was originally
placed into service, and the diagnosis determines the reason for the check engine light is
part of the above mentioned condition: the crankcase il trap and ventilation hose will be
replaced at no charge to you.

For Reimbursement
Infortmation, scc page 2
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score: 069 pogument {§i: 20104135
144 ROUTE 46 EAST Document. Type: WORKORDER
DI NJ 07644 Create Date: 12/23/2008
1-973-614-1122 Print Date: 12/22/2008
Inspect/Repair Fach 000104-000104 Salesman ID: 035985
HiCLE INFORMATIO ERTOR CONDITIONS TO B )
. VOLVO 2,5L 2521c¢ce
SACXSON D NJ, u#
yvamces24 77
ALPINE NJ H In: 39297 Out: 39297
Contact#: X CELL Customer Initial:
Customer States: Technician's Findings:
CUSTOMER REQUEST DRIVASBILITY DIAG VACUUN LINE WAS RUBBING ON CAM GEAR
STATES CHECKX ENGINEZ LIGHT IS ON AND RIPPED HWOLE IN LINE REVING HIGC
REIVS UP A LIL MAKING LOUD SNGINE NO H DUE 10 VACUUM LEAK
ISE AS WELL LINE REPAIRED AND RE SECURED TO VAL
VECOVER

CHECK AND ADVISE
ENGINZ STILL HAS INTERMAL WRISTLE N
OISE, NO LONGER REVS HIGH AND RUNS
SMOCTH WITH LINE REPAIRED

REC DEALER
Qry SKU Map Save Description warr Mo. Part § Labor § Total $
Job 315006 S A DRIVEABILITY DIAGNQSTIC 3 88.00 Ag €0
S A COMPUTER DIAG 88 0O
S A TREAD DEPTH SPECIFICATIORS
S A LF _B/32 RF _8/32
S & LR _8/32 RR _8/32
S A AIR PRESSURE ADJUSTED TO:
5 A FRONT _32_ REAR 32
Tech ID: 013631
Qty SKU #ap Save Desacription Warr Mo.  Part § Labor $ Total $
Job 315022 S A MISCELLANEOUS UNDER HOOD k! 19.98 100.99 119 %t
S A R&R VACCUM LINE : 100.90
2.0 281299 S A N WW/VAC HOSE 7/32"¥FT.-BULK 50' w2 9.99
Tech ID: 013631
Authorization:

Egtimate Amount Date Time Employee & iiliier Auth.¥
Original 222.54 12/23/200€ 17:55 CANGIALOSI. ANTHOMY

T acknowledge notice ané oral approval of an ircrease an the original estimate Prace,

cCustomer SIgnature

¥M.A.P Codes : N
£ = Required, S=Suggested, Asaccepi=sd, D=Decliined . '{\ \ﬂ N
1 Q'\ H v

.S ;

\ (/3\ .
\/"i'otal Taxable Parts: 19.98

Total Taxable Labor: 188.0C
Total Non-Tax Parts:

(Customer Signature

1 ey A B (o secel Uy (5w 38 ZTonu) Qs w0 O LT 01 S0 peuded 45 908 a1 o il Wi 1 i D 1 Ehave 1rpsat. Toy 0¥ 1as Wt in 1y e aie 8¢

::.c-*mmqmii?n“q‘r l:rz:t:uuc;t:m:‘:hnlgmmﬁm\&unm-anum Total Non-Tax Labor:

p— ek Budet ¥ @ane xon o Ihe wliovd sty RUwlrtd o .
20030100 933 O rpa Lkt Wil Thy gpe r-u'”-:mmi.nmmnu umlm:x--o::w.l;:*wm?mg::‘:“h wcrkorder SubTOtal * 207.98
:".,.::.'Q.Mq”mulrﬂbpuﬂIllll.'ln-tlUl\tﬁlvN.Il-\-u|n-nnxul..-n-vln-nl-'-mv-uq-v.l(-ul-l't- Tax 14.56
veny

Total Due: 222,54



To Whom This Concerns,

A long time ago | mailed in the requested information attached and never heard back. | forgot
myself until | recently came across the paperwork. Again l am malling in the requested
information to the address provided in order to get refunded for the engine work | had to pay
out of pocket because at the time was not a known problem with my car. Please mail a check
for the amount | paid shown on the work order and receipt attached $222.54 to;

Alpine, New Jersey-

USA

Call me if there is any problems at _ Please confirm once having been received

to my email || co™ thank you

Sincerely,
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